MPOLIEYPA
3A

OTAEJSAHE HA KNIMEHTCKH
CPEACTBA 1 KPUIITOAKTHUBU

PROCEDURE

FOR

THE SEGREGATION OF CLIENTS’
CRYPTO-ASSETS AND FUNDS

I. IPUJIOXKHO IIOJIE U IEJJHX HA
INPOLHEAYPATA. OCHOBHMU INTPUHIIUIIN

I. SCOPE AND OBJECTIVES OF THE
PROCEDURE. BASIC PRINCIPLES

1. IlpuyoxkHO MoJie

1. Scope

1.1. Hacrosimata mpouenypa ce mpuiara mpu
paboTa ¢ KIMEHTCKH CPEICTBA — HE3aBUCHMO OT
TaxHata npupona — Ha Cropa Acerc EOO/]
(mapuuano  mo-gony  JpyxecTBoTo)  mpH
MIPEJIOCTaBsIHE HA YCIYTU C KPUNTOAKTUBH.

1.1. This procedure applies when working with
the client funds — regardless of their nature - of
Stored Assets Ltd. (hereinafter referred to as the
Company) when providing services with crypto-
assets.

1.2. Ta3u mpouenypa ce mpuiara 3a BCUYKU
Cpe/icTBa, NPEAOCTaBeHH Ha JIpyKECTBOTO OT
HETOBU KIIMECHTHU, HE3aBUCHUMO OT TOBA IIO0 KaKbB
HAYMH ca NPEJOCTaBeHHU, KaK Ce ChXPaHSBAT WIH
KaK IIe ce M3MO0I3BaT.

1.2. This procedure applies to all funds provided
to the Company by its clients, regardless of how
they are provided, how they are stored or how they
shall be used.

1.3. IIpaBHO OCHOBaHME U OTHOCUMH HOPMATUBHH
aKTOBE:

1.3.1. Permamentr (EC) 2023/1114 Hna
EBpomneiickus napnameHT U Ha CbBeta oT 31 mait
2023 rojauHa OTHOCHO ra3apure Ha
KPUINITOAKTUBU UM 32 U3MEHEHHE Ha perjaMeHTH
(EC) Ne 1093/2010 u (EC) Ne 1095/2010 u nHa
mupextuBu 2013/36/EC u (EC) 2019/1937

1.3.2. Jlenerupan pernament (EC) 2025/305
Ha Komwucusita or 31 oxkromBpu 2024 ronuna 3a
nonbsiaHenue Ha Permament (EC) 2023/1114 nHa
EBponeiickus napnameHT U Ha CbBeTa IO
OTHOILLICHHE Ha PEryJaTOpHUTE TEXHUYECKH
CTaHJApPTH 3a ONpeleNsHe Ha HHpopManusTa,
KOSITO TpsiOBa Aa ObJie BKIIOYEHA B 3asBJICHHETO
3a M3JlaBaHe Ha JIMIIEH3 3a JOCTaBYUK Ha YCIIyTH
3a KpUIITOAKTHBH

1.3. Legal basis and relevant regulatory acts:

1.3.1. Regulation (EU) 2023/1114 of the
European Parliament and of the Council of 31
May 2023 on markets in crypto-assets, and
amending Regulations (EU) No 1093/2010 and
(EU) No 1095/2010 and Directives 2013/36/EU
and (EU) 2019/1937

1.3.2. Commission Delegated Regulation
(EU) 2025/305 of 31 October 2024 supplementing
Regulation (EU) 2023/1114 of the European
Parliament and of the Council with regard to
regulatory technical standards specifying the
information to be included in an application for
authorisation as a crypto-asset service provider

1.4. Ta3u mporeaypa MOJIEKH Ha MEPUOTUYHO
MpepasriiekJaHe BCAKa TOJIMHA, KaKTO W MpH
YCTaHOBEHU NMPOOJIEMH, CBbP3aHU C OTIEISIHETO
Ha KJIMEHTCKH aKTHBHU, ChOTBETHO IPOMEHHU B
perynaropHara paMka.

1.4. This procedure is subject to periodic review
every year, as well as in the event of identified
problems related to the segregation of client
assets, respectively changes in the regulatory
framework.

1.5. 3meHeHue U AOMBIHEHUE HA HACTOsIIaTa
mpolLeaypa ce BbBEXKAAT [0 pelleHHe Ha
U3MBIHUTENEH JUPEKTOp U BJIM3aT B CHIA
CUYMTAHO OT JIaTaTa Ha MPUEMAHETO HM.

1.5. Amendments and supplements to this
procedure are introduced by decision of an
executive director and enter into force as of the
date of their adoption.

2. Heau

2. Objectives




2.1. OcHoBHaTta 1Eea MNOpH MpUJlaraHe Ha
HacTosllaTa IpoLEeaypa € OCUTYpsIBaHE Ha
rapaHiusi 3a KiaueHtutre Ha J[lpyxecTtBoTo, e
TEXHUTE CPEJCTBA CE€ M3I0JI3BAT €JUHCTBEHO 3a

HU3I'BJIHCHUEC HAa TEXHUTE HAPCKIAHM.

2.1. The main objective of implementing this
procedure is to provide a guarantee to the
Company's clients that their funds are used solely
to execute their orders.

2.2. 3a rmocTHraHe Ha OCHOBHATa MEI C
HacTosIaTa Mpoleaypa ce BbBEXKIAT MEPKH 3a
MMOCTUTaHE HA CIEAHUTE HEMOCPEACTBEHH LIETIH:

2.2. To achieve the main objective of this
procedure, measures are introduced to achieve the
following immediate objectives:

2.2.1. C4YeToBOIHO OTIEIAHE u
MPOCJICIUMOCT Ha MPEAOCTABEHUTE OT KIUEHTH
CpEJICTBA;

2.2.1.  Accounting  separation  and

traceability of funds provided by clients;

2.2.2. CpxpaHsaBaHE Ha MPEAOCTAaBEHUTE OT
KIIMEHTH CpPEACTBAa B OTACIHU CMETKH WJIHN
noprdelnn cropsiMO COOCTBEHHTE aKTUBU Ha
HpyxecTBOTO.

2.2.2. Storage of funds provided by clients
in separate accounts or wallets from the
Company's own assets.

2.2.3. BpBexk1aHe Ha MpaBuja U BHTPEUIHU
rapaHiify, 4ye MpeIcTaBUTeNnuTe Ha [[pyKecTBOTO
M3IOJI3BAT MPEIOCTABEHUTE OT KIMEHTU CPEACTBa
caMO 3a U3MBJIHEHHE HA BAIUIHO TOJYyYECHU
KIIMEHTCKU HapeXTaHHUs.

2.2.3. Introduction of rules and internal
guarantees that the Company's representatives use
the funds provided by clients only to execute
validly received client orders.

2.2.4. BoBexmane Ha TrapaHiUud, ue
MPETeHLIUM Ha KpeauTopu Ha [IpykecTBOTO He
Morar aa 0b/1aT HAaCOYEHU KbM MPEJOCTABEHU OT
KIIMEHTH CPEJICTBA.

2.2.4. Introduction of guarantees that claims
of creditors of the Company cannot be directed to
funds provided by clients.

2.2.5. Cna3BaHe Ha BCUYKU YCTAHOBEHH OT
NPUIOKUMHTE HOPMATHUBHU aKTOBE M3UCKBAHUS
3a OTYETHOCT MpH padoTaTa ¢ MPEJOCTaBEHH OT
KJIMEHTHU CPE/ICTBA.

2.2.5. Compliance with all reporting
requirements established by applicable regulatory
acts when working with funds provided by clients.

3. OCHOBHM NPWHIIUITH

3. Basic principles

3.1. ToyHO W CBOEBPEMEHHO H3MBIHEHUE Ha
HapeKIAHMITA HA KITUEHTH,

3.1. Accurate and timely execution of client
orders;

3.2. H3non3BaHe Ha KIMEHTCKH cpeacrBa "
dKTUBH CaMO 3a MU3NBJIHCHUEC Ha TCXHUTC

3.2. Use of client funds and assets only for the
execution of their orders;

HapeKIaHus,

3.3. CrpuktHo cueroBogHo oTuutane Ha | 3.3. Strict accounting of client funds and assets;
KIIMCHTCKUTC CPCACTBA U AKTHBU;

3.4. IIpo3payHOCT Ha TAKCHTE; 3.4. Transparency of fees;

3.5. CBOEBpEMEHHO OTJEIIsTHE Ha | 3.5. Timely separation of assets provided by

MpEeaAOCTAaBCHUTC OT KIIMCHTHU aKTUBU OT aKTUBUTC
Ha JIpy»KeCTBOTO;

clients from the assets of the Company;

3.6. B3auMeH KOHTpPOJI MEXKIy OTTOBOPHHTE
CIIy>KMTENH Ha J[py’KeCTBOTO MpHU U3IIBJIHEHUE HA
HapCXKJAaHUA Ha KIIMCHTH,

3.6. Mutual control between the responsible
employees of the Company when executing client
orders;

3.7. HpﬂnaraHe Ha CBOTBCTHHM MCPKHU 3a
CUT'YPHOCT U MUHUMH3HUPAHC HA PUCKOBCTC IIPU
Oornecpanru ¢ mMpeaAOCTaBCHU OT KIIMCHTH CPCACTBA.

3.7. Implementation of appropriate security
measures and risk minimization in operations with
funds provided by clients.




1. AMAEHTUOUKAIUA HA PUCKOBETE.
MEPKH, CbOTBETHU HA PUCKOBETE

1. IDENTIFICATION OF RISKS.
MEASURES APPROPRIATE TO THE
RISKS

4. Wpentuduxkauuss Ha PHUCKOBeTe 3a
KJIMEHTCKUTE CPeJACTBA H AKTHUBH

4. ldentification of risks to client funds and
assets

4.1. Puck ot u3noJi3BaHe Ha KIIMEHTCKU CPE/ICTBa
M aKTHBM HE MO MpeAHa3HaueHue. To3u pHCcK
MOJKE JIa C€ peallu3upa B CICAHUTE CIydau:

4.1. Risk of misuse of client funds and assets. This
risk may materialize in the following cases:

4.1.1. T'pemika 1pu  U3MBIHECHUE
KJIMEHTCKO HAapeXK/IaHE;

Ha

4.1.1. Error in executing a client order;

4.1.2. JleiictBue 0e3 ga € TOJYYCHO
HAJUIe)KHO KJIMEHTCKO HapeXJaHe — Topaau
MPOTUBONPABHO JIEWCTBUE Ha CIIYXKUTEI Ha
HpyxecTBOTO.

4.1.2. Action without having received a
proper client order — due to an unlawful action by
an employee of the Company.

4.2. Puck oT HacOYBaHe Ha MPAaBHU MPETEHLIUU Ha
KpeauTopu Ha JlpyKecTBOTO KbM KJIMEHTCKHU
CPEACTBA U AKTUBH.

4.2. Risk of directing legal claims of the
Company's creditors to client funds and assets.

5. CboTHOLIEHME ¢ IPYTH PUCKOBe. Bpb3ka Ha
HACTOSIIIUA JAOKYMEHT ¢ JpPYyrd BbTpPELlIHH
JOKYMeHTH Ha /[py:xkecTBOTO

5. Relationship with other risks. Relationship
of this document to other internal documents
of the Company

5.1. Hacrosimata mponeaypa € Hacode€Ha KbM
MOCTUTaHE Ha LEJIWTe MO T. 2 W CHOTBETHO
MPEA0TBpATABaHE HA PUCKOBETE MO T. 4.

5.1. This procedure is aimed at achieving the
objectives under item 2 and, accordingly,
preventing the risks under item 4.

5.2. Mepkure B HacrosUlaTa Mpolenypa
MOATIOMAraT IpPEeNOTBPaTABAHETO Ha  APYrH
PUCKOBE — HAIpUMEp H3MaMa C KIHCHTCKHA

CPEACTBA U aKTUBH, IPEAOTBPATABAHE HA ITA3apHU
3JI0YNOTPEOH — HO 3@ BCEKU OT TAX UMa OTIEIHU

5.2. The measures in this procedure help prevent
other risks — for example, fraud with client funds
and assets, prevention of market abuse — but for
each of them there are separate rules that ensure
compliance with the legal framework.

npaBuiia, KOWTO TapaHTHpaT CHa3BaHETO Ha
IpaBHaTa paMKa.
5.3. Mepkute mnpensumeHn B Hactosiata | 5.3. The measures provided for in this procedure

mpoueaypa JIONOBJIBAaT M B3aUMOJCKHCTBAT C
MEpPKUTE B CIECIHUTE BBTPEIIHU JOKYMEHTH Ha
JpyxecTBOTO:

complement and interact with the measures in the
following internal documents of the Company:

5.3.1. W3npaHeHHETO HA  KIHUEHTCKU
HapeXJIaHUs € PeryJupaHo OT TOJHMTHKATa 3a
M3IbJIHEHUE HA KIIMEHTCKU HapeKaHus

5.3.1. The execution of client orders is
regulated by the policy for execution of client
orders

5.3.2. [IlpaBunmata W TpoOLEAYypUTE 3a
BBTPEIIEH KOHTPOJ Cca  PEryjHpaHd  OT
IMOJIMTHKATA 34 BETPCUICH KOHTPOJI

5.3.2. The rules and procedure for internal
control are regulated by the policy for internal
control

5.3.3. IlpaBmiata 3a mNpedOCTaBSIHE Ha
MOTIEYUTEIICTBO W aIMUHHCTPHpaHe  ca
peryaupaHu OT MOJUTUKATA 3 MONEYUTEICTBO U
aIMUHUCTPHpaHe Ha KPUTITOAKTUBU OT MMETO Ha
KIIMEHTH

5.3.3. The rules for providing custody and
administration services are regulated by the policy
for custody and administration of crypto-assets on
behalf of clients




5.3.4. IIpexBBbpsTHETO HAa KPUIITOAKTUBU CE
U3BBpIIBA B CHOTBETCTBHUE C IMOJIUTUKATA 3a
YCIIYTH 0 MPEXBbPISTHE

5.3.4. The transfers of crypto-assets are
executed in accordance with the policy for
transfer services.

6. Mepku, CbOTBeTHH Ha MICHTH(PUIUPAHUTE
PHCKOBE

6. Measures appropriate to the identified risks

6.1. @uspyecko OTAEHSIHE Ha KIHEHTCKHU
CpEICTBa M AKTUBU — CBXPAHEHHE OTJICIHO OT
ChOTBETHUTE  CpeIACTBA W  aKTUBH  HA
JIpy>KeCTBOTO W Ha IPYTH KJIMECHTH;

6.1. Physical segregation of client funds and
assets — separate safekeeping of the relevant funds
and assets from those of the Company and of other
clients;

6.2. Hanne:xxHo MapkupaHe Ha KIMEHTCKUTE
CpeICTBA W AaKTHBH HpPH TpPHEMaHe U IpH
HU3I'bJIHCHUEC Ha OIICPALUH C TAX,

6.2. Proper marking of client funds and assets
upon acceptance and upon execution of operations
with them;

6.3. MNsmon3sBaHe Ha OTOEIHUA
KJIIMEHTCKH CPEJICTBA;

CMCTKH 3a

6.3. Use of separate accounts for client funds;

6.4. M3non3aHe Ha OTAENHU MOpTdeinm 3a
KJINEHTCKHU aKTHBH;

6.4. Use of separate wallets for client assets;

6.5. CTpI/IKTHO AOKYMCHTHUPAHC Ha KIIMCHTCKUTC
HapCXKIaHus u IIGIZCTBI/I?IT& 3a TAXHOTO
HU3ITBJIHCHUC,

6.5. Strict documentation of client orders and
actions for their execution;

6.6. CniazBaHe Ha CTpUKTHa 3a0paHa 3a CMECBaHE
Ha KIMEHTCKU CPEJCTBA U aKTHBH OT CPE/ICTBA U
aKTHBH Ha J[py’KECTBOTO U Ha APYTH KJIMEHTH;

6.6. Compliance with a strict prohibition on
mixing client funds and assets with funds and
assets of the Company and other clients;

6.7. Cna3BaHe Ha CTpPUKTHa 3a0paHa KIMEHTCKH
CPEICTBA U aKTHBH, KaKTO U CBBP3AHUTE C TIX
0aHKOBM CMETKM M moptdeitnun ga He ce
U3I0JI3BaT 3a ChbXpPaHEHHUE Ha CPEACTBA U aKTUBU
Ha Jlpy>KecTBOTO, CbOTBETHO J]a HE CE M3II0JI3BAT
BBB BPb3Ka C Apyra AeWHOCT Ha JIpy»KecTBOTO.

6.7. Compliance with a strict prohibition on client
funds and assets, as well as related bank accounts
and wallets, not being used for safekeeping of
funds and assets of the Company, respectively not
being used in connection with any other activity
of the Company.

6.8. IlognbpkaHe Ha TOYHO U CBOEBPEMEHHO
CUETOBOJIHO OTYHMTaHE Ha KIMEHTCKUTE CPEJCTBA
W aKTHUBHU, OTACIIHO OT CPCACTBATA U AKTHUBUTC Ha
JpyKEeCTBOTO ¥ HA IPYTUTE KIUEHTH,

6.8. Maintaining accurate and timely accounting
of client funds and assets, separate from the funds
and assets of the Company and other clients;

6.9. [lpenBwxaaHe Ha HaAJJIEKHH YTOBOPKH B
JIOTOBOPUTE C KJIMEHTH, KOUTO Jia TapaHTUpaT
OTHENSTHE Ha TEXHUTE CpPEACTBA M aKTHBH —
BKJIIOYMTEIHO pea 3a YIOCTOBEpsiBaHE Ha
KITMEHTCKU HapeXIaHus, NEPUOTUTIHO
U3IIpalllaHe Ha CIPABKU 332 HAIWYHM CPEJICTBA U
aKTHBH;

6.9. Inclusion of appropriate provisions in
contracts with clients to ensure the segregation of
their funds and assets — including a procedure for
verifying client orders, periodic sending of
statements of available funds and assets;

6.10. YoocTtoBepsiBaHe Ha TaTUTE HA CKIIOYBAHE
Ha JIOTOBOPH C KJIMEHTH W Ha JIATUTE HA PUEMaHe
Ha KJIMEHTCKHU CPEACTBA UIIM AKTHBH.

6.10. Verification of the dates of conclusion of
contracts with clients and the dates of acceptance
of client funds or assets.

6.11. Ilepponuynu U U3BBHPENHU OOyuYEHUS U
TECTOBE 34 CIIa3BaHE Ha IPOLEAYpaTa;

6.11. Periodic and extraordinary training and tests
for compliance with the procedure;

6.12. HenpexkbcHAaT B3aMMEH KOHTPOJI Ha BCEKH
€Tan oT Ipoueaypara.

6.12. Continuous mutual control at every stage of
the procedure.




1. OTIrOBOPHHA JIMIJA 3A
M3ITBJIHEHUE HA ITPOLHEIAYPATA 3A
OTAEJIAAHE HA KJIMEHTCKHU CPEJICTBA
N AKTUBU

I11.  PERSONS RESPONSIBLE FOR
IMPLEMENTING THE PROCEDURE FOR
SEGREGATIONS OF CLIENT FUNDS AND
ASSETS

7. U3nbJIHUTEJIEH IMPEeKTOop

7. Executive Director

7.1. V330BJIHUTETHUAT TUPEKTOP OTroBaps 3a
BBBEXK/JIAHETO M M3IIBJIHEHUETO HA HACTOsALIaTa

porenypa;

7.1. The Executive Director is responsible for the
introduction and implementation of this
procedure;

7.2. M330naauTeaqusT JIUPEKTOP aBa
3aIBJDKUTEIHM  YKa3aHUsl 1O TpUJIaraHeTo Ha
HacTosIaTa Npoeaypa;

7.2. The Executive Director shall give mandatory
instructions on the implementation of this
procedure;

7.3. VI330BJIHUTENHUAT AUPEKTOP MOXKE Ja
W3UCKBAa MHQPOpPMANMsI M CIPaBKH OTHOCHO
OTJICTISIHETO Ha KJIMEHTCKU CPEACTBA U aKTHUBH;

7.3. The Executive Director may request
information and reports regarding the segregation
of client funds and assets;

7.4. W330bIHUTENHUAT AUPEKTOpP OpraHusupa
MEePUOJNYHU U U3BBHPEIHU 00YUYEHUS U TECTOBE
OTHOCHO CIIa3BaHETO HA HAcTosiIaTa MPOoLEaypa;

7.4. The Executive Director organizes periodic
and extraordinary training and tests regarding
compliance with this procedure;

7.5. W3snbanutenHusT aupekTop Moxe na | 7.5. The Executive Director may take any other
npeAnpueMa  BCSIKaKBH  IPYyrd  MepKd  3a | measures to ensure compliance with this
rapaHTUpaHe CHa3BaHETO Ha  HAcrosmara | procedure;

POy Pa;

7.6. M330BIHUTENHUAT JUPEKTOpP MOJydaBa
OTYETH OT BCUYKM JPYrd 3aAbDKEHH JIUIA
CBIJIACHO  MPEIBUJACHOTO B  HACTOSLIATA
npolenypa.

7.6. The Executive Director receives reports from
all other obligated persons as provided for in this
procedure.

7.77. V330BJIHUTENHUAT JUPEKTOP OTroBaps 3a
KOOpJAMHALMATAa HAa BCUYKM JIMIA, HA KOUTO ca
BB3JI0KEHH 3aJbJDKEHHSI CBIVIACHO HACTOSILATA

npoueaypa.

7.7. The Executive Director is responsible for the
coordination of all persons who are assigned
duties under this procedure.

8. PokoBoanure ,,CboTBEeTCTBHE”

8. Head of Compliance

8.1. BBbTpemHusIT KOHTPON C€ OCHILIECTBSABA OT
PoxoBoguren ,,ChoTBeTeCTBHE” - HAJJICIKHO
Ha3HAaYeH  CIyXHUTeN, KOWTO  MpoBepsBa
CIa3BaHETO HA peryjaropHara pamMKka W Ha
BBTPELIHUTE MPOIeTypy Ha JIpyKeCTBOTO.

8.1. Internal control is performed by the Head of
Compliance - a duly appointed employee who

verifies compliance with the regulatory
framework and the Company's internal
procedures.

8.2. PoxoBoauTen ,,ChOTBETECTBUE e 3aIbIDKEH
Jla OCBHILNECTBABA MEPUOJUYHH W HW3BBHPEIHH
MPOBEPKH 3a CIa3BaHETO HAa HACTosAIaTa
poLeaypa.

8.2. The Head of Compliance is obliged to carry
out periodic and extraordinary inspections on
compliance with this procedure.

8.3. PevxoBomguten ,,ChOTBETECTBHE 'MOXKE Ja
W3HUCKBA CIpaBKU W HH(pOpManus, KakTo WU Ja
l'IpI/IC’I)CTBa Ha )ICfICTBI/ISIT& II0 CIIa3BAaHC Ha
HacTosiaTa npoueaypa;

8.3. The Head of Compliance may request reports
and information, as well as attend actions to
comply with this procedure;

8.4. PexoBoguten ,,ChoTBETECTBHE e 3aBIDKEH
He3a0aBHO MIPU YCTAHOBSIBAaHE HA HEPEIHOCTH Aa
YBeJIOMSIBa I/ISSHT)J'IHI/ITGJ'IHI/ISI )mpeKTop.

8.4. The Head of Compliance is obliged to
immediately notify the Executive Director upon
discovery of irregularities.




8.5. PexoBoguren ,,CroTBETECTBHE e 3a0BIDKEH
He3a0aBHO Ja MPEYyCTaHOBsIBA ONEpaluyd W Ja
JaBa yKa3zaHHMs 3a CIlIa3BaHEe Ha HacTrosIaTa
npolieiypa Npu YCTaHOBSIBAHE HA HEPEAHOCTH.

8.5. The Head of Compliance is obliged to
immediately suspend operations and provide
instructions for compliance with this procedure
upon detection of irregularities.

8.6. PrxoBoguren ,,CroTBETECTBHE’ e 3a0BIDKEH
na AaBa otuer nped M33mbiaHuTeHus TUpEKTOp
3a M3BBPIICHUTE IIPOBEPKH U YCTAHOBEHUTE
00CTOSITENICTBA, 3a€OIHO C TPENOPBKH  3a
MPEAOTBpaTABAaHE HAa YCTAaHOBEHU PHUCKOBE B
oOXxBaTa Ha HACTOSIATa MPOIEAYypa, HA BCEKU 3
Mecena.

8.6. The Head of Compliance is obliged to report
to the Executive Director on the inspections
carried out and the circumstances identified,
together with recommendations for preventing
identified risks within the scope of this procedure,
every 3 months.

8.7. PeroBoauren ,,CbOTBETECTBHE € 3aIbIKEH
Ja M3IBJIHSIBA yKa3aHUATA W HapeKIaHUATa Ha
I/I33H'I)JIHI/ITCJIHI/I$I III/IpeKTOp 110 OTHOIICHUEC
CIIa3BaHETO HA HACTOsAIIATA MPOLEaypa.

8.7. The Head of Compliance is obliged to carry
out the instructions and orders of the Executive
Director regarding compliance with this
procedure.

9. Hayanuuk TexHUYeCKH OTae ]

9. Head of Technical Department

9.1. HayagHuk TEXHHYCCKH OTACII OTTroBapsa 3a
TEXHUYCCKUTEC MCPKHU 3a OTACIAHC Ha
KIIMCHTCKUTC aKTHUBH.

9.1. The Head of Technical Department is
responsible for the technical measures for the
segregation of client assets.

9.2. HayamHUK TEXHUYECKU OTHEN € 3aIbJDKEH 1A
M3BBPIIBA NEPHOIUYHU U U3BBHPEIHHU TIPOBEPKHU
Ha U3ITOJIBBAHUTC TCXHUYCCKHN MepKI/I 34 OTACIIAAHEC
Ha KJIMEHTCKUTE aKTUBH.

9.2. The Head of the Technical Department is
obliged to carry out periodic and extraordinary
inspections of the technical measures used to
segregate client assets.

9.3. HauamHWK TEXHUYECKH OTHE] € 3aIbJDKECH
He3a0aBHO NPU YCTAHOBSIBAHE HA HEPEITHOCTH Ja
YBGI[OMSIBa I/I33HT)J'IHI/ITGJ'IHI/I$[ )II/IpeKTOp.

9.3. The Head of the Technical Department is
obliged to immediately notify the Executive
Director if irregularities are discovered.

9.4. HayanHuk TEXHUYECKU OTAEN MMa MPaBo Ja
JaBa 3aTBJDKUTEITHA YKa3aHWs BbB BpPB3Ka ChC
CIa3BaHE Ha TEXHUYECKUTE MEPKU 3a OT/EIISIHE Ha
KJIIMEHTCKUTE aKTUBH, BKIIOUMTETHO J1a TIpejiara
W3MEHEHUsT B HACcTosIIaTa MpoueAypa IpHu
KOHCTaTUpPAaHU TEXHUYECKU PUCKOBE, KOUTO ca
MIpEYKa 32 MOCTUTaHE Ha LIeJIUTE MPEJ ChLIATa.

9.4. The Head of the Technical Department has
the right to issue mandatory instructions regarding
compliance with the technical measures for the
segregation of client assets, including proposing
amendments to this procedure in the event of
identified technical risks that are an obstacle to
achieving the objectives of the procedure.

9.5. HayamHUK TEXHUYECKU OTHEN € 3aIbJDKEH 1A
JlaBa OT4eT npel M33mbaHUTENHUS TUPEKTOp 3a
I/I3B’I)pHICHI/ITe HpOBepKI/I 158 yCTaHOBeHI/ITC
OOCTOSTENICTBA, 3a€IHO C TPENOPBKH 34
HpG}IOTBpaTﬂBaHe Ha yCTaHOBeHI/I pI/ICKOBe B
oOXxBaTa Ha HacCTosIaTa MPOIeaAypa, HA BCEKU 3
Mecera.

9.5. The Head of the Technical Department is
obliged to report to the Executive Director on the
inspections carried out and the circumstances
identified, together with recommendations for
preventing identified risks within the scope of this
procedure, every 3 months.

9.6. HaualHUK TEXHUYECKU OTICI € 3aIbJIXKCH J1a
HU3IbJIHABA YKa3aHUATA W HaApPCXKIaHHATa Ha
W330bIHATEIHUS  TUPEKTOP 1O  OTHOIICHHUE
CIIa3BaHETO HA HACTOSIIATA MPOLEIypa.

9.6. The Head of the Technical Department is
obliged to carry out the instructions and orders of
the Executive Director regarding compliance with
this procedure.

10. PoxoBoauren ,,dunancu”

10. Head of Finance

10.1. PwkoBommten ,Ddunancu” OCHIIECTBSIBA
KOHTpPOJI BBpPXY CIIa3BaHETO Ha MEPKUTE 3a

10.1. The Head of Finance exercises control over
compliance with the measures for separate
accounting of client funds and assets.




OTICITHO  OCYETOBOJISIBAHE
Cpe/ICTBA M aKTHBH.

Ha  KIIMCHTCKUTC

10.2. PwvkoBomuren , PuHaHCH’ € IIBXKEH Ja
cleld 3a CHa3BaHETO Ha Ta3u MpoleAypa OT
BCHYKH CITY)KUTEJIH B CYUCTOBOJHHS OTJIEI.

10.2. The Head of Finance is obliged to monitor
compliance with this procedure by all employees
in the accounting department.

10.3. PokoBomuten ,,DOunancu” u3BBpIIBA
NMEPUOJUYHA W  M3BBHPEIHUM IIPOBEPKH Ha
OTJICTHOTO OCYCTOBOJSBAHEC HA KIHUCHTCKHUTE
CPEJICTBA M AKTHRBH.

10.3. The Head of Finance performs periodic and
extraordinary inspections on the separate
accounting of client funds and assets.

10.4. PokoBomuten ,,PuHaHcu” mnpeanpuema
He3a0aBHU JICHCTBUS 3a MPEyCTAaHOBSBAHE Ha
YCTaHOBEHU HEeTIPaBUIIHU MPaKTUKH 3a
OCUETOBO/ISIBAHE HA KJIUEHTCKUTE CpEACTBa U
AKTHBHU.

10.4. The Head of Finance takes immediate action
to discontinue any identified improper practices
for accounting for client funds and assets.

10.5. PvkoBoauren , PuHancu’” € 3aabJDKEH Aa
naBa oTdyeT npen V33MbJIHATEIHHUS JUPEKTOP 3a

10.5. The Head of Finance is obliged to report to
the Executive Director on the inspections carried

U3BBPIICHUTE MPOBEpKM W  ycraHoBeHute | Out and the circumstances established.
00CTOATENCTBA.

10.6. PwkoBomuten ,Punancu” xkoopaunupa | 10.6. The Head of Finance coordinates his
CBOsATa JEHHOCT C HayYaulHHMK Ha oTxen | activities with the Head of the Operations

,Onepaluu” OTHOCHO rapaHTUPAHE MPaBUIIHOTO
OCYETOBOJSIBAHE Ha KIMEHTCKH CpEICTBA |
aKTHBH.

Department regarding ensuring
accounting of client funds and assets.

the proper

11. Hayaauuk Ha otaena ,,Onepauuun”

11. Head of Operations Department

11.1. Hayannuk Ha otnen ,,Onepauuu’ cieau 3a
CIa3BaHETO Ha TMpaBWjaTa B  HACTOsIIATa
mnpoieaypa OT BCHYKH CIYXUTEIHM Ha OTIEH
,Oneparun”.

11.1. The Head of the Operations Department
monitors compliance with the rules in this
procedure by all employees of the Operations
Department.

11.2. Havanauk Ha otnen ,,Onepauun”
OCBIIIECTBSIBA ONEPATUBHO PHKOBOJICTBO U CJIEAU
BCUUYKHM OIEpallid C KIWEHTCKU CpEACTBAa M
aKTHBH.

11.2. The Head of the Operations Department
carries out operational management and monitors
all operations with client funds and assets.

11.3. Hauwanauk Ha otnen ,Onepamuu’” €
3a0BbJIKCH a I/ISBT)pIHBa HCHpeKT)CHaT KOHTpOJ'I Ha
oTepaIuTe ¢ KIUEHTCKU CPEJICTBA U KIMEHTCKH
AKTUBU.

11.3. The Head of the Operations Department is
obliged to carry out continuous control of
operations with client funds and client assets.

11.4. Hauvanauk Ha otnen ,Onepamuu’” €
3aIbJDKEH He3a0aBHO TpU YCTaHOBsIBaHE Ha
HEPETHOCTH Jla yBenoMsiBa W33MbJIHUTETHUS
JUPEKTOp U BhTpenHus KOHTPOIL.

11.4. The Head of the Operations Department is
obliged to immediately notify the Executive
Director and Internal Control upon discovery of
irregularities.

11.5. Havanuuk wHa otoen ,,Onepauuu’
OpraHM3Wpa  TMEPUOJUYHM  OOyueHUs  Ha
CIYKUTEJIUTE B OTAEN ,,Onepanun’.

11.5. The Head of the Operations Department
organizes periodic training for the employees of
the Operations Department.

11.6. Havamauk Ha oTgen
MpEABAPUTEIIHO  TIPOBEpsBa |
ONepaliy B CJIECTHUTE CIyYau:

,oneparumn”
0/100psiBa

11.6. The Head of the Operations Department pre-
verifies and approves transactions in the following
cases:

11.6.1. Ppuna oOpaboOTKa Ha TOJIEMH TETJICHUS,
Hajgsumasamy 50 000 eBpo Ha TpaH3aKLIMS WU

11.6.1. Manual processing of large withdrawals
exceeding €50,000 per transaction or per day;




Ha JIeH; TpaHchepy KbM BUCOKOPHUCKOBH aJIpecH;
U pa3Mpa3sBaHe Ha OJIOKMPAHU KIHUEHTCKHU
aKTUBHU.

transfers to high-risk addresses; and unlocking of
frozen client assets.

11.7. Hauvannuk Ha otnen ,Onepauuun” €
3aIbJDKEH Jia JI1aBa €KEMECEYCH OTYeT Ipej
I/I33HT;HHI/IT€JIHI/I$I III/IpeKTOp 3a CIIa3BaAHECTO Ha
MEPKHUTE 3a OTJCIIIHE Ha KIUEHTCKU CPEJCTBA U
AKTHBU.

11.7. The Head of the Operations Department is
obliged to provide a monthly report to the
Executive Director on compliance with the
measures for the segregation of client funds and
assets.

11.8. Havannuk Ha otnen ,,Oneparun’ MOXe Ja
M3HUCKBA CIIPABKU OT BCUUKH CITY>KUTEIN HA OTJIET
,OIepanuu”, KakTo U OT CIYKUTEIUTE Ha OTIEN
CueToBOICTBO.

11.8. The Head of the Operations Department
may request reports from all employees of the
Operations Department, as well as from
employees of the Accounting Department.

11.9. Hauvannuk Ha otnen ,Onepauuun’” €
3a0BJDKEH  Ja  clla3Ba  yKasaHusATa  Ha
N33nenauTenHus JIUPEKTOp, Boerpemnus
KOHTpOoJI 1 HauamHUK TEXHUYECKH OTAE]I OTHOCHO
OTJIEJISIHETO Ha KJIIMEHTCKU CPEJICTBA U aKTHUBH.

11.9. The Head of the Operations Department is
obliged to comply with the instructions of the
Executive Director, Internal Control and Head of
the Technical Department regarding the
segregation of client funds and assets.

11.10. Havanuuk Ha otnen ,Onepauuu’
KOOpAMHHpA CBOsiITa AEHHOCT ¢ PbKOBOIMTEN
»@PHUHAHCKU” OTHOCHO TapaHTHUpaHE MPaBUIHOTO
OCUETOBO/SIBAHE HAa KJIMEHTCKU CPEICTBA W
AKTHBH.

11.10. The Head of the Operations Department
coordinates his activities with the Head of Finance
to ensure the proper accounting of client funds and
assets.

11.11. Havanmauk wa otgen ,,Onepanuun’
M3BBPIIBA ICPUOINYHN U U3BBHPEIHU IIPOBEPKH
Ha TPEANPUETUTE MEPKH 3a OTACNsIHEe Ha
KIMEHTCKA aKTUBH M Ha CAMHTE aKTUBH IIPH
CBITOCTaBsIHE C JAaHHHUTE OT 0TJe] CUeTOBOICTBO.

11.11. The Head of the Operations Department
performs periodic and extraordinary inspections
of the measures taken to segregate client assets
and of the assets themselves when compared with
the data from the Accounting Department.

12. Otaea C4eToBOACTBO

12. Accounting Department

12.1. Cnyxwurenute ot otaen C4UeToBOJCTBO
OTroBapsAT 3a TOYHOTO U  CBOEBPEMEHHO
OTpa3sBaHE Ha MOIYYEHUTE OT KJIIMEHTH CPEICTBA
U aKTHBU 110 WHIUBUAYATHH NApTUIU, OTAEITHU
OT TEe3W 3a CpeacTBaTa M aKTHBUTE Ha
JIpy>KeCTBOTO U BCUUKH JIPYTU KIHEHTH.

12.1. The -employees of the Accounting
Department are responsible for the accurate and
timely recording of funds and assets received
from clients in individual accounts, separate from
those for the funds and assets of the Company and
all other clients.

12.2. Cnyxwurenute ot otaen (CueToBOACTBO
OTpa3siBaT B PAaMKUTE Ha ChIIUs PaOOTEH JIeH
MOCTBIWINTE OT OoTaen ,,Onepauuu’ JaHHHU 3a
MoJTy4yaBaHe W/WU W3BBPIIBAHE HA OMEpaIuu C
KJIMEHTCKU CPEJICTBA UJI aKTHUBH.

12.2. The -employees of the Accounting
Department record, within the same working day,
the data received from the Operations Department
for receiving and/or performing operations with
client funds or assets.

12.3. Cayxwutenute ot otaen CYeTOBOACTBO
HEMPEKbCHATO CBEPSBAT OTPA3E€HUTE JAHHU IO
WHIWBHIyaTHaTa TApTHAa Ha BCEKU KIMEHT C
JAHHUTE, OJy4YaBaHu OT oTAed ,,Onepanuun’.

12.3. Employees of the Accounting Department
constantly verify the data reflected in each client's
individual account with the data received from the
Operations Department.

12.4. Cnyxurenute ot otaen (CueToBOACTBO
KOOpAuHHpar BCHUYKUTE CHu I[Gf/iCTBHS[ 110
OCUETOBOJSBAaHE Ha KJIMEHTCKM CpEeACTBa M
AKTUBH ChC CIIYKUTEJIUTE OT OTAeN ,,Onepaunn’”.

12.4. The employees of the Accounting
Department coordinate all their actions in
accounting for client funds and assets with the
employees of the Operations Department.




12.5. Cayxurenure ot otaen CuUeToBOICTBO
©KETHEBHO  MPOBEPSBAT  HATUYHOCTTA IO
O0aHKOBHUTE CMETKH Ha J[py’kecTBOTO.

12.5. Employees from the Accounting
Department check the availability of funds in the
Company's bank accounts on a daily basis.

12.6. Cnyxwurenure ot otaen CueToBOACTBO
HETPEKBCHATO CIIEMIAT 3a CIla3BaHe Ha MpaBHJIaTa
Ha HacTosIaTa Mpolenypa 3a OTAENsSHE Ha
KIIMCHTCKATE CPEJICTBA 10 OTJACTHAa CMeTKa
crpsiMO cpezicTBarta Ha JIpy>KeCcTBOTO.

12.6. The employees of the Accounting
Department constantly monitor compliance with
the rules of this procedure for segregating client
funds into a separate account from the Company's
funds.

12.7. Cayxutenute ot otaea C4eTOBOACTBO
YBEJIOMSIBAT He3a0aBHO PvxoBoguTen
»PUHAHCU’, HAYAJIHMKA Ha OTAeN ,,Onepanun’ 1
CBHOTBETHUTE CIIYXHUTEIU OT 0oTAelN ,,Onepauun’
MpU  KOHCTAaTHUPAaHU  HECHOTBETCTBHS IO
WHJUBUIYATHUTE MApTUIM Ha KIUEHTUTE WJIIHN
JPYTH HEPEITHOCTH.

12.7. The employees of the Accounting
Department immediately notify the Head of
Finance, the Head of the Operations Department
and the relevant employees of the Operations
Department of any discrepancies found in the
individual accounts of the clients or other
irregularities.

12.8. Cnyxwurenure ot otaen CyUeToBOACTBO
M3MBJIHIBAT YKa3aHUATa Ha W33MbIHUTEIHUS
nupekTop, PrroBoauten ,,OuHancu”, KakTo U Ha
Bbrpentaus KOHTpOJL.

12.8. The -employees of the Accounting
Department carry out the instructions of the
Executive Director, the Head of Finance, as well
as the Internal Control.

13. Otnea ,,Onepauun”

13. Operations Department

13.1. Cnyxurenure ot otaen ,,Onepauun”
OTrOBapsAT 3a CIIa3BaHETO HAa MEPKHUTE B Ta3H
nporenypa 3a OTHENsSHE Ha KIMCHTCKUTE
CpeICTBA W AaKTHBU TIPH CKJIIOYBAHETO HA
JOTOBOPH C KIIMEHTH, IPH H3IBJIHEHUETO Ha
TEXHUTE HApEKIAHWS W TPU CHXPAHCHUETO Ha
TE3H CPEJICTBA U aKTUBHU.

13.1. The employees of the Operations
Department are responsible for compliance with
the measures in this procedure for the segregation
of client funds and assets when concluding
contracts with clients, when executing their orders
and when safekeeping these funds and assets.

13.2. Cnyxutenure ot otaen ,,Onepanun’
mpuiaraT MEpKUTe 3a OTIEeNsHe Ha KIHMEHTCKH
CpGHCTBa U aKTHUBU OIIC HpI/I nonyanaHeTo UM,
HE3aBHCUMO Jald OT KJIMEeHTa WU T[pH
MU3ITBJIHCHHUEC HaA Hapej:[eHa OT CbIIIUA onepaum{ —
KaTo TrapaHTupaT, 4e TMapu4Hd CpeICcCTBa Ce
MpHeMaT caMo 0 ChOTBETHA 0aHKOBA CMETKa Ha
JIpy’)KecTBOTO 3a KJIHMEHTCKH CpElCTBa, a
KIIMCHTCKUTEC aKTHUBU CEC C”I)XpaHSIBaT caMO B
OTJENHU NMOPTHENIH 32 BCEKH KIMEHT.

13.2. The -employees of the Operations
Department apply the measures for the
segregation of client funds and assets upon their
receipt, regardless of whether from the client or
upon execution of a transaction ordered by the
same - ensuring that funds are accepted only in the
relevant bank account of the Company for client
funds, and client assets are stored only in separate
wallets for each client.

13.3. Cunyxutenure ot otaen ,,Onepanun’
mojaBaT  He3a0aBHO JaHHU KBbM  OTJHEN
C4eToBOICTBO M HAYAIIHUK OTEN ,,Onepannn’” 3a
MOJIyYeHU KIHMEHTCKU CpEACTBa WM AaKTHBH,
KaKTO U IIPH Ollepalvu, IIpU KOUTO TE3U CPENCTBA
WJIM aKTUBH HAMaJlsSBaT — MOKYIIKA WK TpoJakoa
Ha aKTHUBH, BmeaHe Ha CpeHCTBa HNJIN aKTHUBH HaA
KJIMCHTA.

13.3. Employees of the Operations Department
immediately submit data to the Accounting
Department and the Head of the Operations
Department regarding received client funds or
assets, as well as in operations in which these
funds or assets decrease - purchase or sale of
assets, return of funds or assets to the client.

13.4. Cayxurenute oT otaen ,,Onepauuu’
HEMPEKbCHATO  TpOBEpsBaT  JaHHUTE  3a
CbXpaHiABaHU KIMCHTCKU CpCIACTBA MW aKTHUBH,

13.4. The employees of the Operations
Department continuously check the data on stored
client funds and assets, comparing them with the
data from the Accounting Department.




KaTo TU CBIOCTABAT C [JAHHUTE OT OTHEI
C4eTOBOICTBO.

13.5. Cnyxwurenmure ot otaen ,,Onepanun’
KOOPJIUHHUPAT BCUUKUTE CH JCHCTBHUS BHB BPh3Ka
C OIlepaliy ¢ KJIMCHTCKU CPEJICTBA U aKTHBH ChC
ciyxutenuTe oT otaen C4eToBOACTBO.

13.5. The employees of the Operations
Department coordinate all their actions in
connection with operations with client funds and
assets with the employees of the Accounting

Department.
13.6. Cnyxwuremure ot otaen ,Onepammu” | 13.6. The employees of the Operations
yBemoMmsiBaT ~ He3abaBHO — HawamHuk — otden | Department immediately notify the Head of the
,Omepanuu” u  otmen CueroBoactBo mpu | Operations Department and the Accounting

KOHCTAaTHpPaH pasMUHABAaHUA MCEXAY AAaHHUTE 3a
KIIMCHTCKUTC CpCACTBA MW  AKTHBU  CIIPSAMO
OTpa3€HOTO B CYCTOBOACTBOTO.

Department if any discrepancies are found
between the data on client funds and assets
compared to what is reflected in the accounting.

13.7. Cnyxurenure ot otaen ,,Onepauun’
Cra3BaT CTPUKTHO IpaBUjIaTa 3a JOKYMEHTHPAHE
HAa YyKa3aHUsATa Ha KJIMEHTa W U3IBIHIBAT

13.7. The employees of the Operations
Department strictly observe the rules for
documenting the client's instructions and perform

olepaldy camMoO ChIJIACHO BalMaHO majaeHuTe | operations only in accordance with such
TaKMBa YKa3aHUS. instructions validly given.
13.8. Cnyxwurenmure ot otaen ,Onepammu” | 13.8. The employees of the Operations

cria3Bar Mpoleaypara 3a BepupHUIMpaHe Ha
yKa3aHUATA HA KJIMEHTUTE U UCKAT 0JJOOpeHHE OT
HaYaJIHUK oTaen ,,Onepanuu” B CIEIHUTE
ClTyJau:

Department follow the procedure for verifying the
instructions of the clients and request approval
from the Head of the Operations Department in
the following cases:

13.8.1. OO6paboTka Ha pbYHH 3a5BKHU 32 TETJICHE,
Ha/IBUIABAIM aBTOMaTH3MpaHuTe JTUMUTH (50
000 eBpo).

13.8.1. Processing manual withdrawal requests
exceeding automated limits (€50,000)

13.9. Cnyxutenure ot otaen ,,Onepamun’
crazBar TMpollefypaTta 3a BepHHUIMpaHe Ha
yKa3aHUATa Ha KIWEHTUTE H  ChIJacyBaT
omepanusTa € BTOPH CIYXHUT€I OT OTHEN
,Oneparuu’” B CIeTHUTE CIydau:

13.9. The employees of the Operations
Department comply with the procedure for
verifying the clients' instructions and coordinate
the operation with a second employee of the
Operations Department in the following cases:

13.9.1. PnuHo BBBeXIaHe Ha JaHHA 3a
OcHeUIIMEHT 3a U3XOAAIIM TpeBOAM (aKo
ABTOMATHU3AIIMSITA € HEYCIIEIIHA).

13.9.1. Manual entry of beneficiary data for
outgoing transfers if automation fails.

13.10. Cnyxutenute ot otaen ,,Onepauun’
U3MBIHSABAT YKa3aHuATa Ha V330BJIHUTETHUS

13.10. The employees of the Operations
Department carry out the instructions of the

nupektop, BwrTpemnus kontpon, Hauamuuk | Executive Director, Internal Control, Head of the
Texumuecku otmen W Hawamamk  otmen | Technical Department and Head of the Operations
,Onepauu”. Department.

V. MHNPOLIEAYPHA | IV. PROCEDURAL SEQUENCE FOR

MHOCJIIEAOBATEJIHOCT 3A OTAEJISHE
HA KIIMEHTCKHU CPEJACTBA U AKTUBHU

SEGREGATION OF CLIENT FUNDS AND
ASSETS

14. IlpuemaHe Ha KJIHEHTCKH CpeACTBA M
aAKTUBH 3a csxpaﬂelme le/l II'[)pBOHa‘Ia.]IHO
YCTAHOBSIBAHE HA OTHOLICHUS

14. Acceptance of client funds and assets for
safekeeping upon initial establishment of a
relationship




14.1. KinueHTCKHU cpelicTBa U aKTUBHU CE MpUeMaT
oT /IpyecTBOTO camo IIpH yCIOBHE HA CKIFOYEH
JIOTOBOP C KJIUEHT.

14.1. Client funds and assets are accepted by the
Company only on the condition of a concluded
contract with the client.

14.2. 3a u3roTBsiHE Ha JOroBopa C KIMEHTa
OTTOBapsT CIYXUTEIUTE OT OTAeN ,,Onepanuu’,
KaTo H3M0J3BaT ofoOpeHute oT [lpyxecTBoTO

hopmysapu.

14.2. The employees of the Operations
Department are responsible for preparing the
contract with the client, using the forms approved
by the Company.

14.3. 3agbKUTENIHO B JIOTOBOpa C KIIMEHTA CE
M0COYBA, Y€ MPEIOCTABEHUTE OT HETO CPEJ/ICTBA CE
M3IIONI3BAT CaMO 3a LEJIWUTE HA W3IBJIHEHHE Ha
HETOBUTE HAPESKIAHUS, KAKTO M 32 ITOTacsiBaHe Ha
TEKYIIH 33IbJKCHHS 33 TAKCH KbM JIpyKeCTBOTO.

14.3. It is mandatory for the contract with the
client to state that the funds provided by him are
used only for the purposes of executing his orders,
as well as for repaying current obligations for fees
to the Company.

14.4. JloroBOpBT 3aABJIKUTEIHO CE CHCTaBs C
JIOCTOBEpHA JaTa — C HOTapualHa 3aBepka Ha
noAnuca Wi € KBATU(PHUIKUPAHO EJIEKTPOHHO
yIOCTOBEPEHHE 3a BpeMe — C OTrJie/l JI0Ka3BaHe
MPEAOCTAaBIHETO Ha KIMEHTCKH CpPeIcTBa U
AKTHBU BBB BpPpb3Ka C USIIBJIHCHUC HA JOIOBOP 34
nopbhuKa. AKO Jpyro He € BB3MOXKHO, TO B
MIOCJIEZICTBHE ChCTAaBEH HA XapTUs JOrOBOp cC€
MIpeJICTaBs Ha HOTapUyC 3a HOTapHaJIHA 3aBepKa
Ha Jarata — B CPOK J0 3 KaJlleHJapHU THU OT
CbCTaBSIHE.

14.4. The contract must be drawn up with a
reliable date - with a notarized signature or with a
qualified electronic time certificate - in order to
prove the provision of client funds and assets in
connection with the execution of an order
contract. If no other option is possible, then a
contract drawn up on paper shall be subsequently
submitted to a notary for notarization of the date -
within 3 calendar days of drawing up.

14.5. IlpuemMbT Ha KIIMEHTCKU CPECTBA U aKTHBH
CE yJIOCTOBEPSIBA C €JIEKTPOHEH 3aIUC, ChIbPIKaIll
Kpunrorpajcka MM CUCTEMEH IeyaT 3a3 BpeMme
(kBanmuuIpaH evar 3a BpeBMe) B CHCTEMAaTa Ha
Komnanusta (Peructbp Ha MO3MLUUTE), KOSATO
CIly)kKM KaTo OCHOBHO  JIOKa3aTeJCTBO  3a
neno3uta. KiueHThT nojlyyaBa aBTOMAaTHYHO
1M(POBO MOTBBPKACHUE (B MPUIOKEHUETO WIH
[0 MMEWJ) 3a BCEKU [JEMO3UT, KOETO 3aMeCTBa
HEe00X0IMMOCTTa OT XapTUEHU NMPOTOKOJIH

14.5. The acceptance of client funds and assets is
evidenced by the electronic record containing a
cryptographic or system timestamp (qualified
time stamp) in the Company’s system (Registry of
positions), which serves as the primary proof of
the deposit. The Client receives an automatic
digital confirmation (in-app or email) for every
deposit, which replaces the need for paper
protocols.

14.6. Komma or goroBopa M HNpOTOKOJA IIO
MIPEIXOJHUTE TOUKHU C€ MPEAOCTaBAT B JIEHS Ha
CbCTaBsHE 3a CBEJCHME Ha HAYaJIHUK Ha OTHeN
,Omeparuu” u Ha ot1e’a CY4eTOBOJICTBO.

14.6. Copies of the contract and the protocol under
the previous points shall be provided on the day
of preparation for information to the Head of the
Operations Department and the Accounting
Department.

14.7. Cnen mnonamucBaHe Ha JOroBopa H
YTOYHSBAHE HA BUJA Ha CPEJCTBATa U aKTUBUTE,
CIYKHUTENAT OT OTHeN ,,Onepanun’ MpeaocTaBs
Ha KJIMEHTa MHCMeHa nHpopManus Kak MoXe Ja
MPEIOCTaBH CpEACTBAaTa WM AKTHUBUTE, KaKTO
clIeJBa!

14.7. After signing the contract and specifying the
type of funds and assets, the employee from the
Operations Department provides the client with
written information on how to provide the funds
or assets, as follows:

14.7.1. 3a mapu4HU CcpelcTBa — B €BpO WK B
Jpyra BalyTa — c€ IMOcouBa OaHKOBAa CMETKa,
OTKpHUTa B CbOTBETCTBHE C T. 19. Cimy)uTensar ot
otnen ,,Onepanun” npeaynpexaasa KJINEHTa, 4e
TaKCUTE 3a IIPEBOJ, 3@ IPEBATYTUPAHE U T.H. Ca 32
CMETKA Ha KJIMEHTA, KaTo 10 MHAUBUAYAIHATA MY

14.7.1. For cash — in euro or in another currency —
a bank account opened in accordance with item 19
shall be indicated. The employee from the
Operations Department shall warn the client that
the transfer fees, currency conversion fees, etc.
shall be at the client's expense, and only the




IapTHJIA CE 3aBEXKAAT CaMO PEaIHO MOCTBIINIUTE
npu JpyKecTBOTO CyMH, Ciej IpUCHaJaHe Ha
€BEHTYaJIHU TAKCU U Bb3HArPa)KI€HUs, AbJDKUMHU
KbM JIpyKecTBOTO.

amounts actually received by the Company shall
be recorded in his individual account, after
deducting any fees and remunerations due to the
Company.

14.7.2. 3a aktuBu — JlpyKecTBOTO TIpHeMa Ha
CbXpaHEHHE CaMO KPWUIITOAKTHUBU, KaTO TaKHUBa
AKTUBUTE C€ TMPEXBBPJSIT KbM CIEIUAICH
JETIO3UTEeH ajipec, TeHepupaH oT JpyxecTBOTO.
Crnen mony4aBaHe, T€3U aKTUBH MOTAaTr Ja Obaar
NPEXBBPJICHU KbM CHUTypHATa CUCTEMa OT OOIIH
cryaienn mnoptdeiinmn Ha pyxkectBoTo. 3a
NopTQEHUTe ce MpuiIaraT W3MCKBaHUATA HA T.
20. Cro0pa3Ho mpereHKaTa 3a pUcK, MOXKe 4acT
OT aKTUBHUTE JIa C€ NIPHEMAT B TOPEILl, TOI'bJI WIH
CTyZIeH MopTQeill — KaTo TOBa € yTOYHSBA MPH
CbCTaBsHE Ha TpoTokoda mo 14.5., karo
CIIYXHUTENAT OT oTAen ,,Onepauu’ mpenocTaBs
Ha KJIMCHTA JJAHHU 32 ChOTBETHUTE MOPT(HEHIN B
nucMeHa ¢opma. Takcute 3a MPEXBBPISIHE Ha
aKTHUBUTE KbM mopTdeiiina npu JpyxecTBoro ca
3a CMETKa Ha KJIMEHTA.

14.7.2. For assets — The Company accepts only
crypto assets for safekeeping, and such assets are
transferred to a designated client deposit address
generated by the Company. Upon receipt, these
assets may be swept into the Company’s secure
omnibus cold storage system. The requirements of
item 20 apply to the wallets. According to the risk
assessment, part of the assets may be accepted in
a hot, warm or cold wallet — this is specified when
drawing up the protocol under 14.5., and the
employee from the Operations Department
provides the client with data on the relevant
wallets in writing. The fees for transferring the
assets to the wallet with the Company are at the
expense of the client.

14.8. Cnen mnocThliBaHE Ha cpelcTBaTa IIoO
OaHKoBa CMeTKa OTJEII C4eToBOJICTBO
MOTBbPIK/IaBa Ha OTIEN ,omnepamuu”
MOCTHIIMJIATA CyMa.

14.8. After the funds have been received into the
bank account, the Accounting Department
confirms the amount received to the Operations
Department.

14.9. 3a KIMEHTCKU aKTUBU, KIIMEHTHT CJe/IBa Aa
MoJaae NaHHW 32 W3BBPIICHOTO NPEXBBPISHE
KBbM MOCOYeHHUsI OT Jpy»KecTBOTO MOPTQEit.

14.9. For client assets, the client should submit
data on the transfer made to the wallet specified
by the Company.

14.10. Koraro cpencrBaTta, CbOTBETHO aKTHBHTE
ca MOCTBITWIIN, CIIYXKUTEN OT oTaen ,,Onepauun’
yBEJIOMsBa MHCMEHO KJIMEHTa 3a IOoJydeHaTa
CyMa, CbOTBETHO 3a MOJIYYEHUTE aKTUBH.

14.10. When the funds or assets have been
received, an employee from the Operations
Department shall notify the client in writing of the
amount received or the assets received.

14.11. Cnyxuren ot otgen C4UeToOBOIACTBO
oOpa3yBa UHAMBHIyaJIHA TapTH/Ia HA KIMEHTA, 10
KOSITO CE€ OTpa3sBaT IOCTBIWINTE CPENCTBA U
aKTUBU. AKO KIMEHTHT BeY€ HMa Ch3/aJeHa
UHIVBUAyaJlHa TapTUAa, TO CpEACTBaTa W
aKTHBHTE C€ OTPA3sBaT OT HEsl, KaTo He Ce Ch3/aBa
HOBA.

14.11. An employee from the Accounting
Department creates an individual account for the
client, which reflects the received funds and
assets. If the client already has an individual
account, the funds and assets are reflected from it,
and a new one is not created.

14.12. Cnyxwuren ot otzen ,,Onepanun’ oTpas3sana
10 JIOCUETO HA KJIMEHTA MOJIyYEeHUTE CPEJCTBA U
AKTHUBH.

14.12. An employee from the Operations
Department records the funds and assets received
in the client's file.

14.13. Ilpean Bcsika mocienBaIlia oOMepalus,
KaKTO M HE€ TO-PSAIKO OT BEIHBX MECEUYHO
CIyXUTEIUuTe OT otnen ,,Onepauun”
cyxutenuTte oT otaen CUYeTOBOJCTBO CBEpSBAT
JTAaHHUTE 110 KIWEHTCKUTE JOCHETa C TE3H B
WHIUBHAYyATHUTE TapTuan. [lpu ycTaHoBeHH
HECHOTBETCTBUS HE3a0aBHO CIIY)KUTEIUTE, KOUTO
M3BBPIIBAT CBEpPKATa, YBEIOMSBAT BbTpenHwus

14.13. Before each subsequent operation, as well
as no less than once a month, the employees of the
Operations Department and the employees of the
Accounting Department shall verify the data in
the client files with those in the individual
accounts. In case of any discrepancies, the
employees performing the verification shall
immediately notify the Internal Control, the Head




KOHTpOJI, PrkoBoauTen ,,Ounancu’” u Havannuk
ornen ,,Onepauun’.

of Finance and the Head of the Operations
Department.

14.14. Bpb3kara MexIy CaMOJIMYHOCTTa Ha
KJIIMEHTAa M HEroBUTE AaKTUBU B cHCTeMara
Fireblocks ce cbxpanssea B  KpunTHpaHa
nurutanaa 6aza nanuu (Peructobp Ha MO3UIIMKTE).
He ce nogappsxat hu3nyecKu Nanku ¢ KIHY0BE

14.14. The link between client identity and their
assets within the Fireblocks system is stored in an
encrypted digital database (Registry of positions).
No physical folders with keys are maintained.

14.15. 3a nmocrena a0 moprdeinure ce BOAH
eJIEKTPOHEH PETUCTBP, B KOMTO CE OTPa3siBa BCEKH
OCBIIECTBEH JOCTBII 10 HOPT(Eils, ChOTBETHO
KOM Ca OCBIIECTBUIM JOCTHIA U 32 U3IIBIIHCHUE
Ha KaKBU OTEPAIUH.

14.15. An electronic register is kept for access to
the wallets, which records each access to the
wallet, respectively who accessed it and for the
execution of what operations.

15. IlpuemaHe Ha KJIHMEHTCKH CpeacTBa M
AKTHBH BbB BpPb3Ka C HU3NbJIHEHHE HA
HApeIeHU 0T KJIHEHT onepanumn

15. Acceptance of client funds and assets in
connection with the execution of operations
ordered by a client

15.1. Ilpu wusmbIHEHHE HAa HapexaaHe 3a
npojax0a Ha aKTHBU CpEIly IapH, 0 KylyBada
ce JaBa yKa3zaHHE Ja IUIaTH IO II0COYEHa OT
KJIMEeHTa OaHKOBa CMETKAa. AKO KJIHEHTBT €
MOCOYMJI, Y€ TUIAIIAHETO CIEBa a Ce IIPHUEMe OT
Jpy’KecTBOTO, TO ce IMoco4Ba OAaHKOBAa CMETKa,
OTKpHUTA B ChOTBETCTBHE C T. 19.

15.1. When executing an order to sell assets for
cash, the buyer is instructed to pay to a bank
account specified by the client. If the client has
indicated that the payment should be accepted by
the Company, a bank account opened in
accordance with item 19 shall be indicated.

15.2. Ilpenu wu3MbIHEHHE Ha HAPEKIAAHETO,
ciayxuten oT otaen ,Onepanuu’  HU3UCKBA
crpaBka ot oTaen CYeTOBOJCTBO 3a HAIMYHHUTE
CpelICTBa M aKTUBH N0 MHAMBHUAYyalTHATA TTapTHAA
Ha kinueHTa. CayKUTensT oT oTaen ,,Onepaun’
3acH4a HAJIMYHUTE CPEJICTBA U AKTUBU CIIPSIMO
OTpa3eHOTO B Imporokona no T. 14.5. Ilpu
HECHOTBETCTBUE He3a0aBHO yBEIIOMSIBA
Brrpemnus koHTpoia, PekoBoguren ,,PuHancu’
n Hauvanauk otaen ,,Oneparun’”.

15.2. Before executing the order, an employee of
the Operations Department shall request a report
from the Accounting Department on the available
funds and assets in the client's individual account.
The employee of the Operations Department shall
check the available funds and assets against the
information reflected in the protocol under item
14.5. In case of discrepancy, the employee shall
immediately notify the Internal Control, the Head
of Finance and the Head of the Operations
Department.

15.3. Ako mpeBOABT 1€ MOCTHIIM MO CMETKA Ha
JlpyecTBOTO, CITYKUTEISAT oT oTnen
,Omeparun” yBenomsiBa oten C4eToBOICTBO 3a
ouakBaHug npesog no 15.1.

15.3. If the transfer is to be made to the Company's
account, the employee from the Operations
Department shall notify the Accounting
Department of the expected transfer under 15.1.

15.4. Cnen mocTbeliBaHe Ha CPEACTBATA, CIYKUTEIN
or oraen  C4yeToBOACTBO  MOTBBPKAABA
MOJy4YaBaHETO WM 10 otnen ,,Onepanuu’ U
OTpa3siBa cymara I10 HHIMBUAyaJlHaTa MapTuaa Ha
KITMCHTA.

15.4. After the funds are received, an employee
from the Accounting Department confirms their
receipt to the Operations Department and reflects
the amount in the client's individual account.

15.5. Cnyxwuren ot otaen ,,Onepanun’” oTpassasa
B MNOpoTOKoJia mo T. 14.5. [IONBIHUTETHO
MOJTy4EeHUTE KIMEHTCKH CPEACTBA, KaToO 3aBepsiBa
JOM'BIHEHUETO ChIIIACHO MPEABUICHO B T. 14.5.

15.5. An employee from the Operations
Department shall record in the protocol under
item 14.5. the additionally received client funds,
certifying the addition as provided for in item
14.5.

15.6. Ciyxwuten ot otaen ,,Onepanun’ u3nparia
0 KJIMEHTa TMOTBBPXKJACHHE, Y€ cymara e

15.6. An employee from the Operations
Department sends the client a confirmation that




MOJIyYeHa M € Ha PasloJIOKEHHE Ha KJIMEHTA 3a
ClieBAllli  ONepalid  WJIA  BPBIIAHE B
CBHOTBETCTBUE C TNpaBWiara Ha T. 16, 3aemHO C
KOIIHE OT JOII'BJIHEHUS IPOTOKOII 110 T. 14.5.

the amount has been received and is available to
the client for further operations or return in
accordance with the rules of item 16, together with
a copy of the supplemented protocol under item
14.5.

15.7. Ilpu u3nbjHEHUE HA HApEKJaHEe 3a TIOKYIIKa
Ha aKTUBHU Cpelly KIUEHTCKH CpEeICTBa WU
3aMsiHa CpeIlly APYTH aKTUBH CIIYKUTEN OT OTJIEN
,Ornepanuu” chriacyBa ¢ KIMEHTa Jajlu aKTUBUTE
cienBa Ja ObIAT TPUIOOUTH IO TIOCOYEH OT
KJIMEHTA TOPTQEIIT NI 110 TaKbB, ChXPaHsIBaH OT
HpyxecTBOTO.

15.7. When executing an order to purchase assets
against client funds or exchange for other assets,
an employee of the Operations Department shall
confer with the client whether the assets should be
acquired through a wallet specified by the client
or through one held by the Company.

15.8. Ilpenu wu3mbIHEHHE HaA HAPEKIAAHETO,
ciayxuten oT otaen ,,Onepanuu’  M3UCKBA
cupaBka oT oTAesl CyeTOBOACTBO 332 HAJIUYHMTE
CpelICTBa M aKTUBH 1O MHAMBUAYyalTHATA MApTHAA
Ha kiaueHTa. CIayKUTensaT oT oTaen ,,Onepauun’
3acHy4a HAJIMYHUTE CPEJICTBA U AKTUBU CIIPSIMO
OTpa3eHOTO B TmpoTokosna 1o T. 14.5. Ilpm
HECHOTBETCTBUE He3a0aBHO yBEIIOMSIBa
BbTpemnusa koutpos, PrkoBoguren ,,OuHancu”
u Havanauk otaen ,,Onepanun’”.

15.8. Before executing the order, an employee of
the Operations Department shall request a report
from the Accounting Department on the available
funds and assets in the client's individual account.
The employee of the Operations Department shall
check the available funds and assets against the
information reflected in the protocol under item
14.5. In case of discrepancy, the employee shall
immediately notify the Internal Control, the Head
of Finance and the Head of the Operations
Department.

15.9. Ilpu npunoOuBane Ha aKTUBU 110 TOPTQEi,
CbXpaHsBaH OT J[py»ecTBOTO, cie]] MpoBepKa 3a
MOCTBIIBAHETO UM B TMOpTQeiisia, CIyXUTed OT
ornen ,,Onepanuu” oOTpa3siBa TE3M AKTUBU B
mporokona 1o T. 14.5., Kkaro 3aBepsBa
JOIIBIIHEHUETO ChIVIACHO MPENBUIEHO B T. 14.5.

15.9. Upon acquisition of assets in a wallet held
by the Company, after checking their entry into
the wallet, an employee of the Operations
Department shall record these assets in the
protocol under item 14.5, certifying the addition
as provided for in item 14.5.

15.10. Cayxurenar ot otnen ,,Onepauun’
yBenomsiBa oT/ies1 CueTOBOACTBO 3a OTpa3siBaHe
Ha MPUIOOUTHTE 32 CMETKA Ha KITMEHTA aKTUBH T10
WHJMBHUIyaTHATA MapTU/A HA CHIIUS.

15.10. The employee from the Operations
Department shall notify the Accounting
Department to record the assets acquired on
behalf of the client in the client's individual
account.

15.11. Cayxurenar ot otnen ,,Onepauun’
u3Mpama A0 KIHWeHTa TMOTBBPXKIACHUE, 4e
aKTHUBUTE ca MPHIOOUTH CBITIACHO HETOBOTO
yKa3aHMs, 3a€JHO C KONHE OT JOIbJIHEHHS
IPOTOKOJI 10 T. 14.5.

15.11. The employee from the Operations
Department sends the client confirmation that the
assets have been acquired according to his
instructions, together with a copy of the
supplemented protocol under item 14.5.

15.12. Cayxurenar ot otnen ,,Onepauun’
Tpuiara KJIr040BeTe/ TOTUTHS/CTy ACHUS TTOPTh e
B gocuero mno T. 14.14., kato oTpassBa B
peructbpa 1o 1. 14.15.

15.12. The employee from the Operations
Department applies the keys/hot/cold wallet to the
file under item 14.14., recording it in the register
under item 14.15.

16. Bpbuiane Ha KJIMEHTCKH CpeacTBa M
AKTHBH

16. Return of client funds and assets

16.1. IIpu npekparsiBaHe Ha JOTOBOpA WU TPHU
WHCTPYKLMs Ha KJIMEHT, HETOBH CPEACTBA M
AKTHBH C€ MpPeIaBaT Ha KIMEHTAa, KaKTO CIIEJBA:

16.1. Upon termination of the contract or upon
instruction of a client, his funds and assets shall be
transferred to the client as follows:




16.1.1. KnueHnTcku cpeacTtsa ce BpBIIAT 1O
MMOCOYCHA OT KJIMEHTa OaHKOBa cMeTKa. TUTyJsip
Ha CMETKaTa MOJKE J1a € CaMO KJIHEHTBHT.

16.1.1. Client funds are returned to the bank
account specified by the client. The account
holder may be only the client.

16.1.2. KnueHTCKH aKTHBU C€ MPEXBBPIAT II0
MIOCOYEH OT KJIMEeHTa MOpT(HEiis 3a KpunToBaIyTa
OT chOTBeTHUS TUN. V3KCKBa ce aekmapamnus, 4e
TUTYJISIp Ha OpTQeiisa e KIMeHTa.

16.1.2. Client assets are transferred to a
cryptocurrency wallet of the relevant type
specified by the client. A declaration is required
that the client is the holder of the wallet.

16.2. Cnyxurenst ot otaen ,,Onepanun’
peaynpexaaBa KIHNCHTa, Y€ BCHUKH Pa3XO0/Id IO
BpBILAHE HAa CPEJICTBATA M AKTHBHUTE Ca 32 CMETKA
Ha KJIHEHTA.

16.2. The employee from the Operations
Department warns the client that all costs of
returning the funds and assets are at the client's
expense.

16.3. Ilpenu mnpenaBaHe Ha CpeJCTBaTa WIH
aKTUBHUTE, CIyXUTed OT otnen ,,Onepauuu’
M3HCKBa crnpaBka oT oTaen CYeToBOACTBO 3a
HAJTMYHUTE CpencTBa u aKTHUBH ()
WHAWBUAyalTHATa  MapTHJa Ha  KJIHEHTA.
Cnyxwutenar ot otaen ,Onepanuu” 3acuya

HAIUYHUTE CPEICTBA U  aKTUBU  CIPSMO
oTpa3eHoTo B mpoTokona mo T. 14.5. Tlpu
HECHOTBETCTBUE He3a0aBHO yBeZAOMsBa

Borpeurnus xontpon, PeroBoguten ,,Ounancu’
u Havanuuk otnen ,,Onepanun’.

16.3. Before transferring the funds or assets, an
employee of the Operations Department shall
request a report from the Accounting Department
on the available funds and assets in the client's
individual account. The employee of the
Operations Department shall check the available
funds and assets against the information reflected
in the protocol under item 14.5. In case of
discrepancy, the employee shall immediately
notify Internal Control, the Head of Finance and
the Head of the Operations Department.

16.4. CpenctBara WM aKTHUBUTE CE€ BPbBIIAT
CBIIACHO HAPEXKTAHETO HA KiueHTa. CIyKUTESAT
oT otaen ,,Onepauun’ 3abHKUTETHO U3UCKBA OT
KJIIMEHTa TOTBBPXKJEHUE, Y€ CpeJCcTBara ca
MOJIyYEHU CHITIAaCHO HApEKJAHETO Ha KIIMEHTA.
[Ipu oTKa3 Ha KJIMEHTA Ja MOTBBPIU CITYKUTEISAT
He3a0aBHO yBEAOMsBa BbTpemHus KOHTPOI,
PoxoBoguren ,,dunancu” u HadanHuk otxaen
,Onepanun”.

16.4. The funds or assets are returned according to
the client's order. The employee from the
Operations Department must request
confirmation from the client that the funds were
received according to the client's order. If the
client refuses to confirm, the employee
immediately informs Internal Control, the Head of
Finance and the Head of the Operations
Department.

16.5. Cnen monyyaBaHe Ha TOTBBPKICHUETO,
BpbLIaHETO  He3abaBHO ce  OTpazsiBa B
WHAUBUAyalIHATa MapTHAAa W IPOTOKOJA MO T.
14.5, xoiito ce 3aBepsiBa cbIyIacHO T. 14.5. Ako
JIOTOBOPHT C KJIMEHTA € MPEKpaTeH U HAMa JpyTru
HErOBM KJIMEHTCKH CpEeACTBAa WIM aKTUBU IIPH
Jlpy>XecTBOTO, TO MHAMBHyallHaTa HapTuia ce
3aKpUBa.

16.5. After receiving the confirmation, the return
is immediately reflected in the individual account
and the protocol under item 14.5, which is
certified according to item 14.5. If the contract
with the client is terminated and there are no other
client funds or assets with the Company, the
individual account is closed.

16.6. 3amuceT B murhtasHara Oasa JAaHHU Ce
apXMBHpA CE 3aKpUBA CJIe/IBa BPbIIaHE HA BCUUKU
KJIIMEHTCKU aKTUBU W TIPEKpaTsABaHE Ha JIOTOBOpa
C KJIMeHTAa. 3aKPUBAHETO CE€ OTpa3siBa B pETUCTHPa
nmo T. 14.15.

16.6. The record in the digital database is archived
following the return of all client assets and
termination of the contract with the client. The
closure is recorded in the register under item
14.15.

16.7. KnneHTCKM CpeacTBa M aKTHUBU CE BpBIIAT
Ha HACJIECAHUINTE Ha KIMEHTA CIIEH MPE/ICTaBsIHEe
Ha CbOTBETHHU JIOKYMEHTHU, KOUTO yJIOCTOBEPSBAT
CMBPTTa Ha KJIMEHTA — (PU3MUECKO JIUIIE, KAKTO U
KayecTBOTO Ha HACIEIHUIM Ha CbOTBETHUTE
JWIA, ¥ TIPH YCJIOBHE HA CIIa3BaHE Ha MpaBHiIaTa

16.7. Client funds and assets are returned to the
client's heirs upon presentation of relevant
documents certifying the death of the client - an
individual, as well as the status of heirs of the
relevant persons, and subject to compliance with
the rules for the prevention of money laundering.




3a MPENOTBpPATSIBAHE HAa W3MUPAHETO Ha IMapH.
Te3u MOKyMeHTH, aKO ca U3JAJCHHU B UyKOWHA,
cienBa nAa OBJAT HAMJICKHO TMPEBEICHU W
Jerajiu3upaHd — Karo JI0 MPEJCTAaBIHETO UM
ONepalyuTe Ce IPEyCTaHOBSBAT.

These documents, if issued abroad, should be duly
translated and legalized - and operations are
suspended until they are presented.

16.8. KiueHTcku cpeactBa U akTUBU  C€
IPEAOCTaBAT Ha JHIE, KOETO T € IPUA00uIo 1o
cujata Ha JOTOBOp C KJIMEHTa, CaMo Cliel
HAaQJIC)KHO YBCAOMABAHC OT I[IbpBOHAYAJIHUA
KJIMEHT ¥ TIPH YCJIOBHE Ha CIIa3BaHe Ha IIpaBUiIaTa
3a IpeJOTBPATABaHE HAa U3MUPAHETO HA MapH.

16.8. Client funds and assets shall be made
available to a person who has acquired them under
a contract with the client only after due
notification by the original client and subject to
compliance with the rules for the prevention of
money laundering.

16.9. KnueHnTtcku cpeactBa M aKTUBH  C€
MPEAOCTaBIT HAa CHOTBETEH JIbP>KABEH OpraH —
CUHJUK, JIMKBUIATOP, CBHACOCH W3ITBIHUTET —
cliell MPEJOCTaBsSHE HAa CHOTBETHU TOKYMEHTH,
KOHUTO YAOCTOBEPSIBAT OCHOBAHMATA 3a
MpEeAOCTaBsIHE HA TE3HW aKTUBH. T€3U JOKYMEHTH,
aKo ca u3JaJeHu B 4yykOMHa, cienBa Jga Obaar
HAJJIC)KHO MPEBEJICHU U JIETAIM3UPAHHN — KATO JI0
MPEACTaBIHETO AM OTICPALINHTE ce
MIPEYCTAHOBSIBAT.

16.9. Client funds and assets are provided to a
relevant state authority - receiver, liquidator,
bailiff - after providing relevant documents
certifying the grounds for providing these assets.
These documents, if issued abroad, should be duly
translated and legalized - and operations are
suspended until they are presented.

16.10. BB BcuukM cilydan Ha IpeIOCTaBSIHE HA
KJIIMEHTCKU CPEJICTBA M aKTUBHU Ha JIUIIE, PA3JIMUYHO
OT KJMEHTa, CE€ WM3MO0JI3BaT CpelcTBaTa 3a
KOMYHHUKAIIUS ¢ KJIMEHTA, 32 JIa C€ MPOBEPHU AU
JICHCTBUTEIIHO € HaJIIlE OCHOBAHHMETO 3a TOBA
npeaocrassHe. Ilpu cbMHeHme [IpykecTBOTO
OIOKMpa BCHYKH OIEpalvy 10 M3BBPIIBAHE Ha
ChOTBETHA TPOBEPKA, OCBEH B CIydauTe IO T.

16.10. In all cases of providing client funds and
assets to a person other than the client, the means
of communication with the client are used to
verify whether the grounds for such provision
actually exist. In case of doubt, the Company
blocks all operations until a relevant inspection is
carried out, except in the cases under item 16.9. -
in these cases, the relevant rules apply according

16.9. — mpu Tax ce mnpwiarat cworBeTHHTE | t0 the type of official document ordering the
npaBuiia cropen Bujaa oduIManeH JOKyMeHT, | provision of client funds or assets.

KOMTO pa3nopeixia npeaoCTaBAHETO Ha

KIIMCHTCKUTC CPEACTBA UJIN aKTHUBH.

V.NNEPUOAUYEH KOHTPOJI V. PERIODIC CONTROL

17. IlpaBuJia 3a NepHOIHYHI MPOBEPKH 17. Rules for periodic inspections

17.1. IMpoBepkara Ha nanmmuHoctute | 17.1. Reconciliation of balances is performed

(reconciliation) ce w3BbpIIBA aBTOMATHYHO W B
peasHo BpeMe OT cucTeMuTe Ha J[pyKecTBOTO.
Cucremara ©KEIHEBHO TeHEpHUpa  OTYET,
CpaBHsIBalll O0IIaTa CcymMa Ha KJIUECHTCKUTE
3aJIbJDKCHUST (CTIOPE]l BBTPEIIHUS PETUCTBP) C
pEeaTHUTe  HAIMYHOCTH B ToOpTdeinure
(Fireblocks) wu OankoBuTE cCcMeTKH, 3a Ja
rapantupa mbiaHO oOe3nedyenue (1:1). Pbuna
Bepu(UKalUs Ha T€3W aBTOMATHYHU OTYETH CE
U3BBPIIBA  CEAMHYHO  OT  PwhKoBOAMTEN
ChOTBETCCTBHE CBBMECTHO C PbKoBomUTEN
DuUHAHCH.

automatically and in real-time by the Company's
systems. The system generates a daily report
comparing the total amount of client liabilities
(per the internal ledger) against the actual
balances held in wallets (Fireblocks) and bank
accounts to ensure full backing (1:1). Manual
verification of these automated reports is
performed weekly by the Head of Compliance
together with the Head of Finance.




17.2. Ilpu npoBepkaTa ce U3BBHPIIBA Mperjie] Ha
auruTanHuTe JioroBe 3a gocten (audit logs) B
cucremara Fireblocks u ce cbrmocrassr 3anucute
B EJIEKTPOHHHUS PETHCTBP C JOKYMEHTHPAHHTE
CJICKTPOHHU HApE)KIAHHUS HA KJIMCHTH.

17.2. During the inspection, the digital audit logs
within the Fireblocks system must be reviewed,
and the entries in the electronic register must be
compared with the documented electronic client
orders.

17.3. Ilpu cbMHEHME 332 HEPENHOCTH BhTpeiHusaT
KOHTPOJI MMa TPaBOTO Ja HM3UCKBA CIPaBKH M
OOsICHEHUSI OT BCHYKH CIy)KUTEIH B OTIEIN
CudetoBoICTBO U OTAEN ,,Onepaiuu’, KaKTo U OT
PvxoBoguren ,,Punancu’, u oT Hauanuuk otmen
,Omnepamun’”.

17.3. In case of suspicion of irregularities, Internal
Control has the right to request information and
explanations from all employees in the
Accounting Department and the Operations
Department, as well as from the Head of Finance
and the Head of the Operations Department.

17.4. Ilpu KOHCTaTHMpaHU HapylIEHUs Ha
opaBuUiaTa 3a  OTHENsHEe  He3a0aBHO  ce
npeanpuemMar JeMcTBUS 3a NPEXBBPIISIHE Ha
KJIMEHTCKUTE CPEJICTBA U AKTUBU IO ChOTBETHH
CMETKH WU TMOpTQeinn, 3a Ja ce TapaHTupa
uHTepeca Ha  kiaumeHTa. Omnepanuure  ce
M3BBPIIBAT 332 CMeTKa Ha JlpyXecTBOTO H ce
JOKyMeHTupar cwrmacio 1. 14 - 16.
OTroBopHUSAT/TE CITY>KUTEI/U OTrOBapsAT
MMYULIECTBEHO 3a NPUYMHEHUTE Ha [[pyKecTBOTO
BpEIH.

17.4. In case of violations of the segregation rules,
immediate action shall be taken to transfer the
client funds and assets to the relevant accounts or
wallets in order to guarantee the client's interest.
The operations shall be carried out at the expense
of the Company and shall be documented in
accordance with items 14 - 16. The responsible
employee(s) shall be financially liable for any
damages caused to the Company.

VI. TIPABWIA 3A KJIMEHTCKHUTE
CMETKHM U TIOPTO®ENIN

VI. RULES FOR CLIENT ACCOUNTS AND
WALLETS

18. O61mm npaBuia

18. General rules

18.1. CpenctBara M aKTUBUTE MO KIUEHTCKU
CMETKH W TopTdeisin Morar aa ce HM3MOJI3BaT
caMmo 3a U3MbJIHEHUE HA KJIMEHTCKH HapeXIaHusl.

18.1. Funds and assets in client accounts and
wallets may only be used to execute client orders.

18.2. Ot cpencrBata U aKTHBUTE MOXE Ja Ce
YABPKaT caMO TaKCH U Pa3HOCKH, KAKTO U JPYTH
3aabJDKeHUsT KbM J[pykecTBoTO. B Te3m cityuam
MOJJIEXKALUTE HA yABP)KaHE CyMH C€ IPEXBBPIISAT
110 ChOTBETHH CMETKH WJIM NMOPTQEHn.

18.2. Only fees and expenses, as well as other
obligations to the Company, may be deducted
from the funds and assets. In such cases, the
amounts subject to deduction shall be transferred
to the relevant accounts or wallets.

18.3. B kIMeHTCKH CMETKH U mopTdeiinu He ce
ChXpaHsABaT CPEACTBA M aKTUBHU Ha J[py»KeCcTBOTO.

18.3. No funds and assets of the Company are
stored in client accounts and wallets.

18.4. KnueHTCKH Cpe/icTBa M aKTUBH TOCTHIIBAT
caMmo MO KJIMEHTCKU CMETKU U MOPTQeiu.

18.4. Client funds and assets are received only in
client accounts and wallets.

19. IlpaBuJia 3a KJIMEHTCKUTE CMETKH

19. Rules for client accounts

19.1. KnueHtcka cMeTka ce OTKpHUBa B M30paHa
or U33mbiaHUTENHUS AUpPEeKTOp OaHKa Cien
ceriacyBaHe ¢ PoekoBoguren ,,PuHaHCH’.
JIpy>XecTBOTO MOKe J1a UMa HSIKOJIKO KJIUEHTCKU
CMETKHM B pa3innyHu O6anku. KineHTcku cpeacTsa
ce BjaraT caMO IO CMETKH, OTKPUTH IIpH
KpeluTHa MHCTUTYIMs (OaHKa), JTUIEH3HpaHa B
EBponeiickust  cpr03, B  CBOTBETCTBHE C
M3HCKBAHUTA 3a CbXPaHEHHUE.

19.1. A client account is opened in a bank selected
by the Executive Director after coordination with
the Head of Finance. The company may have
several client accounts in different banks. Client
funds are deposited in accounts opened with a
Credit Institution (Bank), licensed in the
European Union, in accordance with safeguarding
requirements.




19.2. B kiamMeHTCKaTa CMETKa IOCTHIBAT CaMoO
CpelcTBa Ha KJIMEHTH. J[pyKecTBOTO OTIEIHO
MOXE€ EIMHCTBEHO Ja 3aIlvlamia pa3xoad 3a
MOoAAPHKKA HA cMeTKarta. PasxoauTte, KOUTO ca 3a
W3IBJIHCHHE Ha ONepaluH, Cce 3arJiamar oT
KJIMEHTUTE U HE C€ OKPHUBAT OT Jpy’KeCcTBOTO.

19.2. Only client funds are deposited into the
client account. The Company may separately only
pay account maintenance costs. The costs
incurred for the execution of operations are paid
by the clients and are not covered by the
Company.

19.3. IIpu oTkpuBaHe Ha cmeTkaTa [[pykecTBOTO
M3pUYHO yBelOoMsiBa OaHKaTa, 4e CMeTKara IIe ce
U3I0JI13Ba 32 ChbXPAHEHUE Ha KIIMEHTCKU CPECTBA.

19.3. Upon opening the account, the Company
expressly notifies the bank that the account will be
used for safekeeping client funds.

19.4. bankara ce yBegomsiBa 3a  BCAKO
MOCTHIIBAHE HA KIIMEHTCKH CPEICTBA, KAaTo M Ce
u3Npamar JaHHK 32 KIWCHTa W KOMHE OT
IIpoTOKoJIa 1o T. 14.5.

19.4. The Bank shall be notified of any receipt of
client funds, by sending it data on the client and a
copy of the protocol under item 14.5.

19.5. Ha enuH ¥ cbhIIM KJIMEHT C€ IOCOYBA €1HA U
cblja OaHkoBa cMmeTka Ha J[IpyxecTBoTo 3a
U3BBpIIBAHE HA MPEBOAMTE, TaKa Y€ BCHYKU
CpeACTBa Ha €JJMH KJIMEHT Jla Ceé HaMHpaT B €IHa
u cpuia O6aHka. ToBa mpaBUIO MOXE Jla HE ce
cna3Ba npu cymu Hag 100 000 eBpo, 3a cymu B
Jpyra BaJdyTa U KOraTo Jpyrd NPUYMHU HajaraT

19.5. The same client shall be specified the same
bank account of the Company for making
transfers, so that all funds of one client are in the
same bank. This rule may not be observed for
amounts exceeding €100,000, for amounts in
another currency and when other reasons require
specifying a different account of the Company.

IIOCOYBAHC Ha pasjiniHa CMCTKa Ha

HpyxecTBOTO.

20. IIpaBuiia 32 KJIHEHTCKUTE NOPTheitan 20. Rules for client wallets

20.1. Kuuenrckure aktuBu Morat ga ce | 20.1. Client assets may be held in omnibus wallets

CbXpaHsBaT B 00mm moprdeian (omnibus
wallets), kouTo chIbpKaT aKTUBU Ha MHOXKECTBO
KJIMCHTH.

(secured by MPC technology), which contain
assets belonging to multiple clients.

20.2. Berpeku ye akTUBUTE Ha KIMEHTH MOXE Ja
ObJaT CMECEHH Ha HUBO OJoKueiiH, JlpyXecTBOTO
MOJbPKa JE€TAJIEH BTPEUIEH PETUCTBP, KOUTO
oTpa3sBa TOYHHs OajaHC Ha BCEKU OTJIEJICH
KJIMEHT B PEaJTHO BPEME.

20.2. Although client assets may be commingled
on the blockchain level, the Company maintains a
detailed internal ledger (off-chain) that records the
exact balance of each individual client in real-
time.

20.3. JlpyXecTBOTO TrapaHTHpa, ue OOLIUAT
Oasianc B 00muTe mopTeiaIn BUHAru € paBeH Ha
00IIKTE 3aIBJKEHUS KbM KJIMEHTHTE.

20.3. The Company ensures that the total balance
in the omnibus wallets always equals the total
liability to clients recorded in the internal ledger.

20.4. [py>xecTBOTO apaHTHpa, Y€ KIMEHTCKUTE
KPUNTO—AaKTHUBH C€ CBXPAHABAT OTIECIHO OT
KpHIITO-aKTUBUTE Ha J[pykecTBOTO.

20.4. The Company ensures that client crypto-
assets are stored separately from Company
crypto-assets.

21. IlpaBuia 3a B3aUMeH KOHTPOJI

21. Mutual control rules

21.1. Ipy>kecTBOTO Ipujlara CTpPUKTEH NPUHIIUII
Ha 'yetupure oO4M" 3a BCHYKHM OIEpalUA C
KIIMEHTCKU cpeacTtBa. Hukos TpaHcakius OT
oburute (omnibus) moprdeiinu He Moxke 1a Obe
MHUIMMpaHa U (UHATU3UpPaHa OT €IHO U CBHIIO
JMLe

21.1. The Company applies a strict "four-eyes"
principle to all operations with client funds. No
transaction from omnibus wallets can be initiated
and finalized by the same single individual

21.2. B cucremara 3a cbxpanenue (Fireblocks) e
KOH(HTypupaHa TEXHUYECKA MO THKA

21.2. A technical Transaction Policy is configured
within the storage system (Fireblocks), requiring




(Transaction Policy), kosITo H3UCKBa €IEKTPOHHO
0700peHre OT TOHE [BC OTOPU3UPAHU JIHIA
(Quorum M-0f-N) 3a BCSIKO HU3XOAINO ILIAIaHe
HaJT ONPE/ICIICH JIMMHUT.

electronic approval from at least two authorized
persons (Quorum M-of-N) for any outgoing
payment above a certain limit.

21.3. Cnyxurenure ot Otnen PUHAHCH, KOUTO
OTTOBapsiT 3a CUYETOBOAHOTO OTpa3siBaHE W
CBEpKa, HAMAT TEXHUYECKH TIpaBa J1a HHUIIUUPAT
TPAHCAKIIUYU C KPUNTOAKTUBU. TEeXHHUTE TpaBa ca
orpannuenu go uperanex (View-only) wm
MOCJIe/1Balll KOHTPOJL.

21.3. Employees of the Finance Department
responsible for accounting and reconciliation do
not have technical rights to initiate crypto-asset
transactions. Their rights are limited to View-only
or ex-post control.

21.4. [IpoMsHa Ha MOJIUTUKUTE 3a CUTYPHOCT WJIU
no0aBsHE HAa HOBU aApecud B Oelmus CIHCHK
(Whitelisting) um3uckBa omobpenue ot Head of
Compliance.

21.4. Changing security policies or adding new
addresses to the Whitelist requires approval from
the Head of Compliance.
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VIl. ACTIONS UPON ENFORCEMENT

OTHOINIEHHE HA KJIMEHTCKHU | WITH RESPECT TO CLIENT FUNDS AND
CPEJACTBA U AKTHUBU ASSETS

22. JleiicrBusi mpu  HacouBaHe Ha | 22. Actions in the event of enforcement
NPUHYIUTEIHO M3NbJHeHHe cpemy kanenTu | directed against clients

22.1. TIlpu wacouBane Ha mnpuHyautenano | 22.1. When enforcement is directed against
U3bJIHEHUE cpemly kiuentd, JlpyxkectBoto | clients, the Company provides information to the
npegoctaBs  uMHpOpManus Ha CchoTBeTHHTE | relevant competent authorities in accordance with

KOMIIETCHTHHU OpTaHH ChIJIACHO TCXHUTEC aKTOBC —
KaTo IIOCOYBa IIpHU TOUMCKBAHC AAJIN AAACH KIIMCHT
HMa CpEACTBA U AKTHBU, CbOTBCTHO KAaKBU U B
KaKbB pa3Mep.

their acts - indicating upon request whether a
given client has funds and assets, respectively
what and in what amount.

22.2.  JIpy’KeCTBOTO  HU3MIBJHSIBA CTPUKTHO
BCAKAKBU TMPUBPEMEHHH, OOE3MEUUTETHH H
M3MBJIHUTEITHA MEPKH — KaTo TW TpHiiara KbM
CbOTBETHUTE AaKTUBM Ha JaJCHUS  KJIHEHT
CBIIIACHO HAJIC)KHUTE aKTOBE HA KOMIIETCHTHHUTE
Oprasu.

22.2. The Company strictly implements any
interim, precautionary and enforcement measures
- by applying them to the relevant assets of the
given client in accordance with the due acts of the
competent authorities.

23.  [leiicTBusA
NPUHYAUTEIHO
JApyxecTBOTO

NpH  Haco4YBaHe
N3MbJIHEHN e

HA
cpemry

23. Actions in the event of enforcement
directed against the Company

23.1. Ilpm HacouBaHE Ha NIPUHYIUTEIHO
U3MbJIHEHHEe  cpenly  Jpy»ecTBOTO  KbM
KJIMEHTCKU CPEJCTBA WIN aKTUBH, [[pyKecTBOTO
He3a0aBHO yBeJIOMsIBA CbOTBETHHUS OPraH, 4e Te3U
CpEICTBa WM aKTUBU NPUHAAJIEKAT HA KIUCHT.
3a JoKa3BaHe Cc€ IpujaraT CHpPaBKA  OT
UHIVBUAYAJIHUTE NapTUAM Ha KIMEHTUTE W
ChOTBETHUTE IMPOTOKOJIH 110 T. 14.5.

23.1. When directing enforcement against the
Company to client funds or assets, the Company
shall immediately notify the relevant authority
that these funds or assets belong to a client.
References from the individual accounts of the
clients and the relevant protocols under item 14.5
shall be attached as proof.

23.2. AKO NPUHYAMUTEIHOTO U3IBIHEHUE BBPXY
KJIMEHTCKU CpEICTBa M aKTUBU TNPOJIBIIKH, TO
JIpy>kecTBOTO He3a0aBHO yBEIOMsIBa ChOTBETHHS
KIMEHT M ChIJIacyBa C HEro 3alluTa upe3

23.2. If the enforcement of client funds and assets
continues, the Company shall immediately notify
the relevant client and agree with him on




npeanpueMaHe  Ha  ChOTBETHH  JeiicTBus, | protection by taking appropriate actions provided
IPEJBUICHHU B 3aKOHA. for by law.

24. JleiicrBusi mnpu  oOpasyBane Ha | 24. Actions upon initiation of bankruptcy
NPOU3BOACTBO M0 HECHCTOATETHOCT 1o | proceedings against the Company

OTHOUIeHHe HA JIPy:KeCcTBOTO

24.1. Ilpu oOpa3yBaHe Ha IPOU3BOJACTBO IIO
HEChCTOATENHOCT  JIpy’KECTBOTO  He3abaBHO
YBCAOMsBA KIUCHTUTC, KATO UM NPCAOCTaBA
BB3MOKHOCT J]a TOJy4aT CBOMTE CpPEICTBA U
AdKTHUBH.

24.1. Upon initiation of bankruptcy proceedings,
the Company shall immediately notify the clients,
providing them with the opportunity to receive
their funds and assets.

24.2. AKo npu OTKpUBaHE Ha MPOU3BOJICTBO IO
HECHCTOATENHOCT Jpy’KeCTBOTO MpObJIKaBa Aa
ChXpaHsBa KIWEHTCKU CpPEICTBAa WJIM aKTHUBH,
Jpy»&ecTBOTO yBEAOMsIBA CHH/IMKA 3a TAX, KaTO
MIPEIOCTaBsl IOKYMEHTHTE 32 TOBA HA CHHMKA.

24.2. If upon the opening of bankruptcy
proceedings the Company continues to hold client
funds or assets, the Company shall notify the
receiver thereof, providing him the documents.

24.3. JIpy’)XeCTBOTO CBICHCTBA IO BCSKAKbB
HAYMH Ha KIIMEHTHUTE CH 3a JJOKa3BaHE HA TEXHUTE
mpaBa BBPXY NIpeaocTaBeHuTe Ha J[pyx’ecTBOTO
CpE/ICTBa M aKTHBH.

24.3. The Company shall assist its clients in every
way to prove their rights to the funds and assets
provided to the Company.
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