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OF CLIENTS

I. OBXBAT U LHEJIX HA
INOJIMTUKATA. OCHOBHH

I. SCOPE AND GOALS OF THE
POLICY. GENERAL PRINCIPLES

INMPUHIIUIIN

1. O6xBat 1. Scope

1.1. Ta3u mnomutmka ce mnpwiara kbsM | 1.1.  This policy is applied to procedures
npoueaypute  mo  npexBwupisHe  Ha | for transferring cryptoassets on behalf of

KPUITOAKTHUBM OT HMMETO Ha KIMEHTH Ha
Cropa Acerc EOO/I, no-HataTbk HapU4aHO
2 APYKECTBOTO.

1.2. VYcnyra mo npexBBpISHE CBHIVIACHO
Ta3H MOJINTUKA 03HAYaBa BCAKO MIPEXBBHPIIIHE
OT MMETO Ha KJIMEHT Ha KPHUITOAKTUB OT
€IHM aJpec WIM CMETKa B JCIEHTPAIU3UPaH
PETUCTBP 10 APYTH.

1.3. JpyXecTBOTO MpPEIOCTaBs YCIyTH 10
NPEXBBPISHE CaMO TI0 OTHOIIEHUE Ha
KPUITOAKTUBH, KOWUTO Ca IOCTaBEHU IIOJ
MOTIEYUTEIICTBOTO WM C€ aIMUHUCTPUPAT, U
Karo JOITbIHUTETHA yciyra KbM
M3IIBJIHABAHETO HA HAPEXKIAHUS.

14. Ta3m nomuruka ce Tmpuiara KbM
BCUYKU IpPOLELYpU IO NPEXBBPISHE Ha
KPUNTOAKTHUBH OT HMETO Ha KJIHMEHTH,
BKJIFOUUTEHO M3TETJISHETO HAa CPECTBA WIN
KPUIIOAKTHBU KBbM IIOCOUYEHHM OT KJIMEHTa

CMeTKH/TopT¢eitu.
1.5. IlpaBHO oOCHOBaHME U CBBP3aHO
3aKOHOJIATEJICTBO
151 UYnen 82 or Pernmament (EC)

2023/1114 na EBponeiickus nmapiaMeHT U Ha
CeBera ot 31 mait 2023 roauHa OTHOCHO
na3apuTe Ha KPUNTOAKTHUBHU M 32 U3MEHEHHE
Ha persiaMeHTH (EC) Ne 1093/2010 u (EC) Ne
1095/2010 u na nmupexrtuBu 2013/36/EC nu
(EC) 2019/1937

1.5.2. Permament (EC) 2023/1113 Ha
EBponeiickus nmapnamenT n Ha CbBera ot 31
Mmaif 2023 roguHa OTHOCHO MH(pOpMAaNMATA,
npuapy’KaBalla MPEeBOJUTE Ha CpPEACTBa U
IPEXBbPIISTHUATA Ha OIpeAcIeHN
KpUNTOAKTHBH, W 332 HM3MEHEHHEe Ha

clients of Stored Assets LLC, hereinafter
referred to as “the Company”.

1.2.  Transfer service under this policy
shall mean every transfer on behalf of a
client of a crypto-asset from one distributed
ledger address or account to another.

1.3.  The Company provides transfer
services only with regard to crypto-assets,
which are under custody or administration,
and as an additional service to the execution
of orders.

1.4, This policy applies to all procedures
for transfer of crypto-assets on behalf of
clients, including the withdrawal of funds or
crypto-assets to client-designated
accounts/wallets.

1.5.  Legal grounds and related legislation
151. Art. 82 of Regulation (EU)
2023/1114 of the European Parliament and of
the Council of 31 May 2023 on markets in
crypto-assets, and amending Regulations
(EU) No 1093/2010 and (EU) 1095/2010 and
Directives 2013/36/EU and (EU) 2019/1937

1.5.2. Regulation (EU) 2023/1113 of the
European Parliament and the Council of 31
May 2023 on information accompanying
transfers of funds and certain crypto-assets
and amending Directive (EU) 2015/849




HupextuBa (EC) 2015/849

1.5.3. Hacoku na EBpomeiickusi opraH 3a
neHHu kHuxka u nazapu (ESMA) orHocHO
NpOUEAYPUTE U TMOJUTUKUTE, BKIFOUUTETHO
mpaBara Ha KIUCHTHTE, B KOHTEKCTa Ha
YCIIyTUTE 3a MPEXBBPJIIHE HA KPUNTOAKTHBU
cbriacHo Permamenta 3a masapute Ha
kpunrtoaktuBd (MiCA) OTHOCHO 3amurara
HA UHBECTUTOPUTE

16. Ta3m mpouenypa TOMICKHA HA
NEepUOANYEH Iperiie/] BCsiKka rouHa, KakTo U
B CIy4ail Ha WACHTU(QHUIMPAHU TMPOOIEMH,
CBbP3aHM C YCIyrHTE€ [0 TPEXBbPIISHE,
ChOTBETHO — IPU MPOMEHU B HOPMATHBHATA

pamka.
1.7. W3MeHeHns ©  HOOBJIHEHUS HA
HacTofAIlaTa TpOIeaypa ce TMpaBAT ¢

pemieHue Ha M3ObIHHATENEH AUPEKTOPHHUS
OpraH Y BJIM3aT B CHJIA OT AAaTaTa Ha TAXHOTO
IIpUEMaHe OT TO3H OPraH.

18. B ciuydaii Ha mnpoMsiHa Ha Ta3u
TIOJINTHKA, JpyxecTBoTO yBEIIOMSIBA
kiaueHTute. llpomenure ce mpuiarat 1o

OTHOIICHHUEC Ha BCCKHW KIHCHT, CYUTAHO OT
JlaTaTa Ha I10JIy4aBaHC Ha YBCAOMJIICHHUCTO.

1.5.3. ESMA Guidelines on the procedures
and policies, including the rights of clients,
in the context of transfer services for crypto-
assets under the Markets in Crypto Assets
Regulation (MiCA) on investor protection

1.6. This policy shall be subject to
periodic review every year, as well as in case
of established problems related to the transfer
services on behalf of clients, respectively
changes in the regulatory framework.

1.7.  This policy can be amended by the
management body of the company and the
amendments enter into effect as of the date of
their adoption by the management body.

1.8.  In case of changes to this Policy, the
Company shall notify all clients accordingly.
The changes will apply for each client as of
the date of receipt of the notification.

2. llein HA MoOJIUTHKATA

2.1. llenra Ha HacrosIIaTa MOJKMTHKA € Ja
YCTaHOBHU SICHA paMKa 3a MPEXBBPISHETO HA
KPUNITOAKTHBH OT HMETO Ha KJIMEHTU IO

OTHOUIICHHUC OrnecpanunTe C TEXHUTEC
KPUTIOAKTHBH.
2.2. TlomuTukara rapaHTupa TpaBaTa Ha

KJIMEHTUTE BbB BPB3Ka C NMPEXBBHPISHETO HA
TEXHUTE KPUIITOAKTHBH.

2.3. TlonuTukaTa mpenBUXkAa MEpPKH 3a
rapaHTHpaHe Ha  MPO3PAavyHOCTTAa  Ha
neiiHocTTa Ha [Ipy>XecTBOTO BBB Bpb3Ka C
YCIYTUTE IO TPEXBBPISIHE OT HMETO Ha
KJIMEHTH.

2.4. TlommTHkaTa rapaHTHpa 3alldTaTa Ha
uHpOpMalKsi 1O OTHOUIEHHWE YCIYyTUTE IO
NPEXBBPIISIHE OT WUMETO Ha KIIMEHTH CpEILy
€BeHTyaJlHa 3JI0ynoTpeda OT cTpaHa Ha
CITy>XuTenu Ha [[pykecTBOTO.

2.5. TlonuTtukata rapaHTupa, qe
MPEXBBPIISTHETO Ha KPUNITOAKTUBU OT UMETO
Ha KJIMEHTH C€ U3BBPIIBA B CHOTBETCTBHE C
Pernament (EC) 2023/1113 wu u4e
JIOKa3aTelICTBO 3a TOBa MOXe Ja Obje
NPEJIOCTABEHO Ha KOMIIETEHTHH OPTaHH II0

2. Goals of the Policy

2.1.  The purpose of the current Policy is
to set a clear framework for the transfer of
cryptoassets on behalf of clients with regard
to operations with their crypto-assets.

2.2.  The Policy guarantees rights of the
clients with regard to the transfer of their
crypto-assets.

2.3. The Policy provides measures to
guarantee the transparency of the activity of
the Company with regard to the transfer
services on behalf of clients.

2.4.  The Policy guarantees the protection
of information concerning transfer services
on behalf of clients against potential misuse
by employees of the  Company.

25. The Policy guarantees that the
transfer of cryptoassets on behalf of clients is
performed in compliance with Regulation
(EU) 2023/1114 and evidence for this can be
provided to the competent authorities upon
their request.




TAXHO MCKAHC.

3. OCHOBHM NPUHIUITH

3.1. CBOeBpeMEHHO,  CIpaBeUIMBO U
Opp30  W3NBJIHEHHE HA  YCIYyrd 10
NPEXBBPIIIHE B CHOTBETCTBUE c

HAape)KTaHUATA Ha KJIMEHTHTE.

3.2. IlpoBepka Ha WACHTU(DHUKAIMOHHHUTE
JaHHU Ha KIMEHTH M Ha JCHCTBUTEIHOTO
ChIbpXKAHWE Ha TEXHUTE HAPSKIAHHUS 3a
HpPEXBBPIISHE.

3. General principles

3.1. Prompt, fair and expeditious
execution of transfer services in accordance
with client orders.
3.2.  Verification of the client’s identity

and the actual content of their transfer order.

3.3.  CrpukTHO ChXpaHsBaHE Ha | 3.3.  Strict recording of information about
unpopmanus  3a  Hapekganusra — Ha | transfer orders on behalf of clients.
IPEXBBPISIHE OT UMETO Ha KIIHCHTH.

3.4. MWMsmeanenne Ha Hapexganus 3a | 3.4.  Execution of orders strictly in
NPEeXBBPJIIHE B CTPOrO CHOTBETCTBHE C | compliance  with  the client’s  will.
BOJISITA HA KJIMEHTA.

3.5. CrpukrHo pa3zaenenue Ha kimentcku | 3.5.  Strict separation of client assets.
CpeJICTBA.

4. Bpb3ka ¢ Apyrd BbTPEIIHU JOKYMeHTH | 4. Relation to  other internal

Ha [IpyxecTBOTO

4.1. TIlpaBunara, OTHACSIIM C€ YCIYTHUTE
[0 TIONEYUTENCTBOTO W aIMUHUCTpPUPAHE,
npeaoctaBssiu ot JlpyxkectBoro,  ce
cpabpkar B [lonuTukara mo M3mbIHEHHE Ha
HapeXXIaHUs Ha KIUEHTH.

4.2. IlpaBunara 3a npuemaHe, OTAeIsHE U
BpBIIaHE HA KIMEHTCKH CpEICcTBa Ce
cpabpxkar B Ilpouenypara 3a ornensiHe Ha
KJIIMEHTCKH CPEJICTBA U KPUNTOAKTHBH.

4.3. [IlpaBumara 3a TpenoTBpaTsBaHE Ha
W3MUPAHETO Ha Tapu Cce€ ChIbPKAT B
[lonutnkata 3a  OpeAOTBparsABaHE  Ha
W3MHUPAHETO Ha TapH.

4.4. Tlomutukara 3a
HapeXTaHUS ornpenaens
cienBaHu  OT JlpyXecTBOTO, KOraro ce
W3MBJIHABAT  HAPEXKIAHUS, BKJIIOYUTEIIHO
KOraTo ca CBBpP3aHM C MPEXBBPISIHETO Ha
KPUIITOAKTUBH OT UMETO Ha KJIMEHTH. B Te3u
ciayyau Jpy>XeCcTBOTO TapaHTUpa, ue ABETE

U3MBIHEHHE Ha
MPOLEYPUTE,

documents of the Company

4.1.  The rules concerning the custody and
administration services, provided by the
Company, are contained in the Policy for
execution of client orders.

4.2.  The rules for acceptance, separation
and return of client assets are contained in
the Procedure for separation of client funds
and crypto-assets.

4.3. The rules for prevention of money-
laundering are set in the Policy for
prevention of money laundering.

4.4. The policy for execution of orders
determines the procedures, followed by the
Company when executing orders, including
when they are related to transfer of crypto-
assets on behalf of clients. In these cases the
Company ensures that both policies are
aligned and do not contradict each other.

MOJIMTHKA Ca CBIJIACYBAHH H HE CH
POTHBOpEYAT.

II. JIMLA, OTI'OBOPHHA 3A | Il. PERSONS RESPONSIBLE FOR
CBOTBETCTBHUETO C TA3U | COMPLIANCE WITH THIS POLICY
MHHOJIUTUHKA

5. I3nbJHUTE/IeH TUPEKTOP 5. Executive Director

5.1. M30bJIHUTETHHUAT JMPEKTOP e | 5.1.  The Executive Director is responsible

OTTOBOPEH 3a BBbBEXKIAHETO M CIIa3BAaHETO Ha
HacCTOIIIaTa MMOJIMTHKA.
5.2. V3UbIHUTETHUST AUPEKTOp U3JaBa

for the introduction and compliance with the
current Policy.

5.2.  The Executive Director issues




3a{bJKUTEHA UHCTPYKLIUU
IPUJIAraHeTo Ha Ta3M MOJUTHKA.
5.3. VBUBIHUTENHUAT IUPEKTOP MOXKE A
U3UCKBAa HMHGpOpMAlUi U CIPABKH OTHOCHO
U3IIBJIHEHUETO HAa HApeXJaHUsS OT UMETO Ha
KJIMEHTH.

5.4. W3nbaHUTEAHUST JIUPEKTOP
OpraHu3upa MEepUOJUYHU U HU3BBHPEIHU
oOyueHHsT U TECTOBE BBB Bpb3Ka C
IPUJIAraHEeTO Ha Ta3U MOJIUTHUKA.

5.5. MB3UBIHUTENHUAT AUPEKTOP MOXE A2
IpealpueMa BCSIKAKBU APYTH MEpKH, 3a Ja
OCUTYPH CIIa3BAaHETO HA Ta3u MpoLeaypa.

5.6. VBUBIHHUTENHUAT  TUPEKTOp  HMa
IpaBoO Jla TOJdy4aBa JOKIAAW OT BCHUYKH
Jpyrd OTTOBOPHHU JMIla B CHOTBETCTBUE C
Ta3W Ipoueaypa M MOXE JIMYHO Ja
IIpOBEpsiBa ONEpPALMUTE U PErucTbpa Ha
HO3ULIMUTE 10 Ta3U MOJIUTHUKA.

5.7. V3ObIHUTETHUAT AUPEKTOP OTrOBAPs
3a KOOpAMHALMATa MEXAY BCHYKHM JIMILIA,
KOUTO HUMAaT 3aJb/DKEHUS CBIJIACHO Ta3u

OTHOCHO

mandatory instructions concerning the
application of the current Policy.

5.3.  The Executive Director can require
information and references concerning the

execution of orders on behalf of clients.

5.4. The Executive Director organizes
periodical and emergency training and tests
concerning the application of this policy.

5.5.  The Executive Director can undertake
any other measures to guarantee the
compliance with this procedure.

5.6. The Executive Director has the right
to receive reports by all other responsible
persons in accordance with this procedure
and can personally inspect the operations and
the Register of positions under this Policy.

5.7.  The Executive Director is responsible
for the coordination between all other
persons who have obligations under this

nporeaypa. procedure.

6. PrroBoaures CLOTBETCTBHE 6. Head of Compliance

6.1. PwkoBomuren  CporBerctBue e | 6.1. The Head of Compliance is a duly
HQJICOKHO HA3HAYeH CiIyxkuTen, kowro | appointed employee, who reviews the
HpoBepsiBa Cra3BaHeTo Ha perynaropHara | compliance with the regulatory framework
pamka wu BbTpemHuTe nporeaypu Ha | and the internal procedures of the Company.
HpyxkecTBOTO.

6.2. PokoBomuten  CrworBerctBue ¢ | 6.2.  The Head of Compliance is obliged to
JBKeH Ja u3BbpmBa mnepuomuunu  u | perform periodical and emergency audits for

M3BBHPEHU MPOBEPKHA 33 CHOTBETCTBHUE C
HacToOsIIaTa MOJIMTHKA.

6.3. PoroBoauren CHLOTBETCTBHE MOXKE A
M3MCKBA CIPaBKU W HHPOpMAIUS, KAKTO U
JIMYHO Jla TPOBEpsiBa OINEpPALMUTE IO Ta3u
ITonuTuka.

6.4. PoroBomuren C1OTBETCTBHE e
JUThKEH He3a0aBHO aa YBEIOMU
W3nbiHUTETHUA AUPEKTOp B Cly4all Ha
YCTaHOBEHU HEPEIHOCTH.

6.5. PoroBomuTen CBHOTBETCTBHE e
JUThKEH He3a0aBHO Ja MPEeKpaTd Omepalui,
KOUTO HE CHLOTBETCTBAT HA Ta3d MOJIUTHKA U
Ja u3laJe WHCTPYKIMU 3a CIla3BaHE Ha

HAcTOsNIaTa TMOJHWTHKAa B  CIly4aid Ha
YCTaHOBEHU HEPETHOCTH.

6.6. PokoBomuTen C1LOTBETCTBHE e
JUTbXXKEH  Ja  TpeAcTaBs  JOKJIan  Ha

W30bJIHUTENHUS JTUPEKTOp Ha BCEKH 3

the compliance with the current Policy.

6.3. The Head of Compliance may require
references and information, as well as
personally inspect the operations under this
Policy.

6.4. The Head of Compliance is obliged to
immediately notify the Executive Director in
the event of established irregularities.

6.5. The Head of Compliance is obliged to
immediately cease operations non-compliant
with this Policy and to issue instructions for
compliance with the current Policy in the
event of  established irregularities.

6.6. The Head of Compliance is obliged to
provide a report to the Executive Director
every 3 months concerning the conducted




Mecella OTHOCHO OCBIIECTBEHUTE MPOBEPKHU
U YCTaHOBEHHUTE OOCTOSATEIICTBA, 3aeqHO C
MPETMOPBKH 3a MPEJOTBpATIBAHE HA PUCKOBE
B 00XBaTa Ha Ta3H MOJUTHKA.

6.7. PokoBoguren CBOTBETCTBHE e
JUTBXKEH Jla  CJeJBa HHCTPYKIHHATE H
3amoBeuTe Ha VI3MBIHUTENHUS IUPEKTOP
BbB BpPB3Ka C CBOTBETCTBHETO C Tas3u
ITOJIUTHKA.

audits and the established circumstances,
along with recommendations for preventing
risks in the scope of this Policy.

6.7.  The Head of Compliance is obliged to
follow the instructions and orders of the
Executive Director with regard to the
compliance with this Policy.

7. HayaJaHuk Ha TeXHHYECKHA OTHe]I —
CTO

7.1. HavaJqHUKBT Ha TEXHUYECKHUSA OTIEIN €
OTIOBOPEH 3a BBBEKIAHCTO i
HEMPEKbCHATHUS TpErjie]] Ha MEPKUTE 3a
YIOCTOBEpSIBaHE u M3ITBJIHCHUE Ha
KJIMEHTCKUTE HApEXKJIaHUs 3a NPEXBBbPIISIHE
Ha KPUIITOAKTUBH.

7.2. HavalHUKBT Ha TEXHUYECKHUSA OTIEIN €
JUTB)KEH Ja TPOBEXJa TNEPUOJUYHU U
M3BBHPEIHU MPOBEPKU M3MOJI3BAHUTE MEPKHU
32 yIOCTOBEpSBAaHE M H3I'BJIHECHHE Ha
KJIMEHTCKM MEpPKH 3a NPEXBBbPJISIHE Ha
KPUIITOAKTUBH.

7.3. HavalHUKBT Ha TEXHUYECKHUSI OTIEIN €
JUTBKCH He3a0aBHO ma YBEIOMH
W3nbiHATEIHUA AUPEKTOp B Cly4all Ha
YCTaHOBEHU HEPEIHOCTH.

7.4. Ha4anHUKBT Ha TEXHUYECKUS OTHEN
MMa MpaBO Ja 3aAbJDKUTEIHU WHCTPYKLIUU
OTHOCHO TMpWJIAraHETO Ha Ta3u IOJUTHUKA,
KaKTO M Ja mnpemyiara Ha M3mbiHUTEnHUS
JTUPEKTOP U3MEHEHHUSI Ha ChIIaTa.

7.5. Ha4anHUKBT HA TEXHUYECKUSI OTIEI €
JUTb)KEH  J1la  TpeAcTaBs  JOKJIad  Ha
M3nbiHUTETHUS TUPEKTOpP 3a MPOBEICHUTE
MPOBEPKH M YCTAHOBEHUTE OOCTOSTENICTBA,
3a€/IHO C MIPEMOPHKH 3a MPEA0TBpaTABaHE Ha
pUCKOBE B O0XBaTa B Ta3uW INOJTUTHKA, Ha
BCEKH 3 Mecela.

7.6. HavalHUKBT Ha TEXHUYECKHUSA OTIEIN €
JUTBKEH J1a Cla3Ba HHCTPYKIHUHUTE U
HapexaaHusTa Ha M3mbaHUuTe I HUS AUPEKTOP
BbB BpB3Ka CHC CHOTBETCTBHETO C Tas3u
MMOJIMTHKA.

7. Head of the Technical Department
-CTO

7.1. The Head of the Technical
Department is  responsible  for  the
implementation and constant review of the
measures for verification and execution of
client orders for transfer of cryptoassets.

7.2. The Head of the Technical
Department is obliged to conduct periodic
and emergency checks of the used measures
for verification and execution of client orders
for transfer of cryptoassets.

7.3. The Head of the Technical
Department is obliged to notify immediately
the Executive Director in case of established
irregularities.

74. The Head of the Technical
Department has the right to issue mandatory
instructions with regard to the compliance

with this Policy, as well as suggest
amendments thereto to the Executive
Director.

75. The Head of the Technical

Department is obliged to provide a report to
the Executive Director for the performed
checks and the established circumstances,
along with recommendations for prevention
of risks in the scope of the current Policy,
every 3 months.

76. The Head of the Technical
Department is obliged to follow the
instructions and orders of the Executive
Director with regard to the compliance with
this Policy.

8. Hayainuk Ha otaena “Onepauun”

8.1. HawamauksT Ha otnmen “Omeparuun’
HaOroZlaBa CHa3BaHETO Ha TMpaBWiaTa Ha
HacTosIaTa MMOJINTHKA OT BCHYKH
CITY>)KUTENH Ha otnena “Onepamun’.

8. Head of Operations Department
8.1. The Head of Operations Department
monitors the compliance with the rules of the
current Policy by all employees of the
Operations Department.




8.2. HawamauksT Ha otmen “Omeparuun’
OCBIIIECTBSIBA ONEPATHBHO YIIpaBJIEHHWE Ha
BCUYKH CITY>KUTEJIH OT oTaena “Onepauun’.
8.3. Hauwamnukpr Ha otaen “Onepamuu’
OCBIIECTBSIBA HEMPEKHCHAT KOHTPOJI BBPXY
YCIIYTUTE TI0 TPEXBBPJISHE OT HMETO Ha
KJIMCHTH.

8.4. Hauvamuukbt Ha otaen “Onepamuu’
yBeoMsiBa  He3abaBHO  M3mbiHHUTENTHHS
mupekTop u PekoBoguten ChOTBETCTBHE B
CiIy4yall Ha YCTaHOBEHH HEPETHOCTH.

8.5. HawamauksT Ha otmen “Omeparuun’
OpraHu3Wpa TMEPUOJAMYHU OOydYeHHUs Ha
ciy KuTenuTe B otaen “Onepanun’.

8.6. Hauvamnukbr Ha otaen “Onepamuu’
0100psiBa CIICTHUTE TPEXBBPJISIHUS TPEIN
TAXHOTO H3IIbJIHEHHE:

8.6.1. PpunM TerneHus, HaIBHIIABAIIU
ABTOMATHU3UPAHUTE JTHEBHU JIMMHUTH (HAIIp. >
€50 000);

8.6.2. Tpancdepu KbpM aapecu, MapKUpaHU
Karto ,,.BUCOK PHCK* OT MHCTPYMEHTHUTE 3a
aHaIM3 Ha OJIOKYeWH (ciex mperjen Ha
CHOTBETCTBUETO);

8.6.3. Tpancdepu, H3UCKBAITU MTPOBEPKA HA
uHpopmanusara ,,[IpaBuno 3a mbTyBaHe™ 3a
cymu Haza 1000 eBpo kbM noptdeiinu, KouTo
CE XOCTBAT CaMOCTOSTEIHO;

8.6.4. Pa3mpa3siBaHe Ha KJIMEHTCKH aKTHUBH
cien OIOKMpaHe Ha CUTYPHOCTTA.

8.7. Hawamuukber Ha otmen “Omnepammn”
BCEKM Mecell TMpeacTaBs JOKIajg  Ha
V3B IHUTETHUS. TUPEKTOP 32 U3IIBIHCHHUTE
YCIYyTU TIO TPEXBBPJISIHUS OT HMMETO Ha
KITUEHTH.

8.8. HauwamnuksT Ha otnmen “Omeparuu’
MOJKe J]a M3UCKBA WH(OPMAIIUS U CITPABKH OT
CIyKUTenuTe H otaen “Onepauun’.

8.9. HawamauksT Ha oTaen “Omneparun’ e
JUTB)KEH Ha Cla3Ba HHCTPYKIHMHUTE Ha
W3nbiHUTETHUA TUPEKTOpP, HA PBhKOBOAMTEN
CrvoTtBeTcTBHE © Ha Havamnuka Ha
TEXHHYECKHS OTJIC] BBB BPH3KA C YCIYTHTE
M0 MPEXBBPIISIHE OT UMETO Ha KITUEHTH.

8.10. HawamawmkbT Ha otaen “Omepamun’
OCBIIECTBSIBA TEPHOJUYHU W WU3BBHPEIHU
MIPOBEPKH 3a CHOTBETCTBHE C HACTOSIIATA
MOJIUTUKA 32 MPEXBBHPIIIHE HA KPUMTOAKTUBU
OT UMETO Ha KITUSHTH.

8.2. The Head of Operations Department
performs operative management of all
employees of the Operations Department.

8.3.  The Head of Operations Department
performs constant control over the transfer
services on behalf of clients.

8.4. The Head of Operations Department
notifies immediately the Executive Director
and the Head of Compliance in case of
established irregularities.

8.5. The Head of Operations Department
organizes periodic trainings of the employees
in the Operations Department.

8.6. The Head of Operations Department
approves the following transfers before their
performance:

8.6.1. Manual withdrawals exceeding the
automated daily limits (e.g., > €50,000);

8.6.2. Transfers to addresses flagged as
"High Risk™ by blockchain analytics tools

(after Compliance review);
8.6.3. Transfers requiring "Travel Rule"
information  verification  for  amounts

exceeding €1,000 to self-hosted wallets;

8.6.4. Unfreezing of client assets after
security lockdowns.
8.7.  The Head of Operations Department
provides a report to the Executive Director
concerning the transfer services on behalf of
clients each month.

8.8. The Head of Operations Department
can require information and references from
the employees in the Operations Department.
8.9. The Head of Operations Department
is obliged to follow the instructions of the
Executive Director, the Head of Compliance
and the Head of the Technical Department
with regard to the transfer services on behalf
of clients.

8.10. The Head of Operations Department
performs periodic and emergency checks of
the compliance of the procedures for transfer
of cryptoassets on behalf of clients.




9. Otaea “Onepauuun”

9.1. Cayxurenute ot otaen “Onepamuu’
ca OTrOBOPHM 32 CHOTBETCTBHETO Ha
JNEHCTBUSATA WM C TpaBWjaTa Ha Tasu
MTOJIUTHUKA.

9.2. Cayxurenute oT otaen “Onepamuu’
NPEeNoCTaBsIT HWHPOpPMAIUS Ha KIUCHTHUTE
OTHOCHO TIPOICAYPUTE Ha NPEXBBPJISHE Ha
KPUIITOAKTHBH OT KMETO HA KIIMCHTH.

9.3. Cuyxwutenute ot otaen “Onepauun”
BKJIIOYBAT KJIay3W B MPOCKTHUTE Ha JIOTOBOPHU
C KJIIMEHTU B CHOTBETCTBHE C Ta3U IOJUTHKA.

9.4. Cuyxwurenute ot otaen “Oneparyn”
CBJCHCTBAT HAa KIIMEHTUTE NpU M30upaHe Ha
cpeacTBata 3a 1By paKTOpHA UACHTU(DUKAIHS
cbriacHo T. 13.4.

9.5. Cuyxwurenute ot oraen “Oneparyn”
npeArnpueMar — HEOOXOJUMHUTE  JIEHCTBUS
CbIJIACHO Ta3W IIOJIMTUKAa W  CTPUKTHO

CIIa3BaT A0roBOpUTe ¢ BCCKH KIIMCHT.

9.6. Cuyxwurenute ot otaen “Oneparyn”
BUHArd  MPEAOCTaBAT HHpOpMAnus Ha
KIIMCHTUTC OTHOCHO IMPCXBBPJIISIHCTO Ha

KpHUIITOAKTHBU OT TAXHO UMC B CbOTBCTCTBHC
C Ta3H IIOJIMTHKA.

9.7. Cnyxwurenure ot otnen “Omnepanuu’
BBBEXIAT HEO0O0XOIUMTE JTAHHU B
CHOTBETCTBUE c INonutukara 3a

MOTIEYUTEIICTBOTO W a[IMHUHHCTPHpPAHE B
Perucrbpa Ha no3unuure.

9.8. Cuyxwurenute ot otaen “Oneparun”
CTPHKTHO criazBaT npaBUiiaTa 3a
JOKYMEHTHPaHe KITUEHTCKUTE
HapeKIaHUSL.

9.9. Cuyxwurenute ot otaen “Oneparyn”
CTPHKTHO CIa3BaT MpaBUJIaTa 3a OT/ACISIHE Ha
KJIMEHTCKHU CPEJICTBA M aKTUBH.

9.10. Cayxwutenute ot otaen “Onepanuu’
CJIeZIBAT TPOIIEAypaTa 3a yI0CTOBEpsIBaHE Ha
KJIMEHTCKH HapeXIaHHs 3a TPEXBBPISHE U
W3MCKBAaT ONOOpPEHWE Ha  CHOTBETHOTO
JelicTBHE OT cTpaHa Ha HauanHuka Ha oTaen
“Onepanuu’ B CIICIHUTE CITy4Yau:

9.10.1. O6paGoTka Ha pBUHH 3asIBKH 3a
TETJICHE;
9.10.2.IlpoBepka Ha J0Ka3aTEJCTBO 3a
COOCTBEHOCT 3a CaMOCTOSITEIIHO XOCTBaHH
noptdeiinu (Satoshi Test);

9.10.3. Pa3pemaBane Ha TEXHUYECKH TPEIIKH

Ha

9. Operations Department

9.1. The employees from Operations
Department are responsible  for the
compliance of their actions with the

provisions of this Policy.

9.2. The employees from Operations
Department provide information to clients
about the procedures for transfer of
cryptoassets on behalf of clients.

9.3. The employees from Operations
Department include provisions in the drafts
for client contracts in accordance with this
policy.

9.4. The employees from Operations
Department assist the clients in choosing the
means for two-factor identification under p.
13.4.

9.5. The employees from Operations
Department undertake the necessary actions
as per this Policy and strictly observe the
contracts with each client.

9.6. The employees from Operations
Department always provide information to
the clients about the transfer of crypto-assets
on their behalf in compliance with this
policy.

9.7. The employees from Operations
Department enter the necessary data in
accordance with the Policy for custody and
administration services in the Register of
positions.

9.8. The employees from Operations
Department strictly follow the rules for
documenting the client’s orders.

9.9. The employees from Operations
Department  strictly follow the rules for
separation of client funds and assets.

9.10. The employees from Operations
Department follow the procedure for
verifying client transfer orders and require
approval of the respective action by the Head

of the Operations Department in the
following cases:
9.10.1. Processing of manual withdrawal

requests;
9.10.2. Verification of proof-of-ownership
for self-hosted wallets (Satoshi Test);

9.10.3. Resolution of technical errors during




0 BpeMe Ha OJIOKUeHH M3TbUBaHe.

9.11. Cnyxwurenute oT otaen “Onepanun’
CJIeJIBAT MpoIeypaTa 3a yI0CTOBEpsIBaHE Ha
KIIMEHTCKH HApPSXKJIAHUSA 3a MPEXBBPISHE U
W3HCKBAaT OJOOpEeHHWE Ha  CHOTBETHOTO
JNEHCTBUE OT CTpPaHAa Ha JPYr CIYXHTEI B
CIICTHUTE CITydau:

9.11.1. PpyHO BBBeXIaHE Ha [JaHHU 34
OcHe(UIIMEHT 3a M3XOAIIM TPEeBOIU (aKo
aBTOMATH3alMIATa HE MOXE [Ja HW3IIbIHU
orepanusTa);

9.11.2. IlpoBepka  Ha  JOKYMEHTH 32
U3TOYHUK Ha cpenctBa (SoF) 3a romemu
TpaHcdepu

9.12. Cayxwutenute ot otaen “Onepauuu’
CTPUKTHO  CIa3BaT  HMHCTPYKIMHTE  HA
V30bIHUTEIHUS TUPEKTOP, Ha PBKOBOIUTEI
CBOTBETCTBHE, Ha Hauannuka Ha
TEXHUYECKHUS OTael M Ha HavanHuka Ha
otnaen “Oneparun’.

blockchain broadcasting.

9.11. The employees from Operations
Department follow the procedure for
verifying client transfer orders and require
the approval of another employee from the
Operations Department in the following
cases:

9.11.1. Manual entry of beneficiary data for
outgoing transfers (if automation fails);

9.11.2. Verification of Source of Funds (SoF)
documents for large transfers

9.12. The employees from Operations

Department strictly follow the instructions of
the Executive Director, the Head of
Compliance, the Head of Technical

Department and the Head of the Operations
Department.

I11. N3UCKBAHUSA
JOT'OBOPUTE C KVIMEHTH

KBbM

I11. REQUIREMENTS FOR CLIENT
CONTRACTS

10. CbabpxkaHue Ha J0roBopuTe 3a
YCJIYrd 3a MpexBbpJisiHe OT HMeTO Ha

KJINEHTH
10.1. Ilpm ckiorouBaHe Ha JOTOBOp C
KJIUEHT HpyxecTBOTO MPEAOCTABS

000011IeHNe Ha HACTOSAIIATA ITOJUTHKA.

10.2. VYcayrute 1O  TPEXBBPISHE  CE
NPEJIOCTABAT Bb3 OCHOBA Ha JIOTOBOP, KOWTO
MOXe Jla ObJe BKIIOYEH B YCJIOBHUSTA 3a

MONI3BaHE HA  MOOWJIHO  TMPUIIOKEHHE.
JloroBopbT BKJIIOUBA HAH-MAJIKOTO CIIEIHUTE
KJIAy3U:

10.2.1. upeHTHUKAIMS HA CTPAHUTE;

10.2.2. unpopmanms OTHOCHO CpeJcTBaTa 3a
KOMYHUKAIIHS MEX]Ty CTPaHUTE;

10.2.3. wundopmauus, dye [pyxecTBoTO
U3IIBJIHSABA YCIYTHTE 32 MPEXBBPISIHE OT
UMETO Ha KJIMEHTa €IMHCTBEHO Bb3 OCHOBA
W3PUYHYU WHCTPYKIMH OT KIIMEHTA;

10.2.4. wundopmanus, ye KIHUEHTHT HOCHU
OTIOBOPHOCT 32 NPAaBUJIIHOTO BBBEXKIaHE Ha
JAHHATE 32 TPEXBBPIISIHETO — BHUJ aKTHB,
KOJIMYECTBO, aJpec MM  CMeTKa Ha
pasnpeneneHus PETUCTBP Ha
MECTOHA3HAYCHUE;

10.2.5. uadopmarus, e J[pyKecTBOTO MOKe
Jla W3MUCKa JIOMbJIHMUTENHA HH(OpMaIus
nper M3NBIHCHWETO Ha HapexJaHe W Ja

10. Contents of contracts for transfer
services on behalf of clients
10.1. Upon conclusion of a contract with a

client the Company provides a summary of
the current Policy.

10.2. Transfer services are provided on
basis of a contract, which can be included in
the terms of use of the mobile application.
The contract contains at least the following
clauses:

10.2.1. Identification of the parties

10.2.2. Information for the means of
communication between the parties

10.2.3. Information  that the Company
performs transfer services on behalf of the
client only on basis of specific instructions
by the client

10.2.4. Information that the client is
responsible for the correct input of data for

the transfer — type of asset, amount,
destination distributed ledger address or
account

10.2.5. Information that the Company might
require additional information prior to the
execution of an order and freeze an operation




3aMpasu omepanuss B CHOTBETCTBUE C
[IpaBunara 3a 6opOa ¢ U3NMPAHETO HA TIAPH;
10.2.6. oTka3 OT OTTOBOPHOCT OTHOCHO
oTroBopHocTTa  Ha  JlpyxectBoto  3a
HaJIJIKHO OTOpHU3UPAHU MIPEBO/IH,
uHpOpMaIus, BbBEJCHA OT KIMEHTA, U 0TKAa3
Ha OpCBOJAU BB3 OCHOBA HA Ta3W IIOJIMTHKA U
[IpaBunara 3a 6opOa ¢ U3MUPAHETO HA TAPH
Ha [IpyxecTBOTO;

10.2.7. mpomenypa 3a yBeOOMsBaHE Ha
JIpyKeCTBOTO OT KJIIMEHTa 3a M3TyOCHU WIn
KOMITPOMETHPAHU UACHTU(PUKAITTOHHH
JaHHW, 3aMpa3sBaHe Ha ONEpaluu U
BB3CTAHOBSBAaHE HAa WACHTU(HUKAIMOHHH
JIaHHU;

10.2.8. omucanme Ha CHCTEMHTE Ha

CHTYPHOCT, M3II0JI3BaHH OT J[pykecTBOTO;
10.2.9. undopmamus 3a TakcuTe, MpUIIATaHA
ot JIpyxecTBoTO;

10.2.10. m3puyHO ChIIIacCHMEe OT KIMEHTa 32
NpUJIaraHe Ha HaCTOSIIATa MOJINTHKA;
10.2.11. undopmamus, Ye Ta3H TMOIUTUKA
NOJIS)KM HA MpPOMSHA W Ye MPOMEHHTE
00BBp3BaT CTpaHUTE cien KaTo
JIpyKecTBOTO ~ yBEAOMH  KIHMEHTa B
CBHOTBETCTBHUE C Ta3M MOJIUTHKA;

10.2.12. yBenmomiuienue, ue J[pyxecTBOTO
ChbXpaHsBa BCsKa WH(pOpMAIHS OT KIMEHTa
npu yCIOBHATA Ha CTPUKTHA
KOH(HICHIIMATHOCT ¥ Y€ HsAMA JIa U3I0JI3Ba
uHpopMalusaTa ca COOCTBEHH 1LIETH;

10.2.13. yBemomuienue, ye  uWHGpOpMAIHS,
KOSITO 3acsira HapeXJaHus Ha KIHMEHTH,

MOXXe Ja  ObAe  pa3KpuBaHa  Tpen
KOMIIETEHTHUTE OpraHu CBIJIACHO
OBATAPCKOTO MAaTEPHAIHO TPABO;

10.2.14.  nmpaBoTO,  HPUIOKHMO  KBbM
JI0TOBOPA;

10.2.15. xmayza  3a  MEXIyHapojaHa

KOMITIETEHTHOCT, OTpENeNsa ChIAUIUIIATA
Ha KOs CTpaHa MoOrar Ja pa3pelaBar
KOH(JINKTH, TPOU3THUYAIIHA OT WM CBBP3aHU
C JI0roBOpA.

10.3. Bcsika KOMyHHKAaMs C KJIAEHTa —
HapeXJaHWs, U3BECTUSI MU T.H. — C€
OCBIIECTBSIBA  IOCPEACTBOM  KaHAIUTE,
MIOCOYEHH B Ta3U MOJIUTHUKA.

10.4. BcskakBu KIMEHTCKH CpEJICTBA U
aKTUBH 1€ OBbJAT OT/IENEHU OT CPeACTBATA U
aKTUBUTE Ha JIPyKECTBOTO B ChOTBETCTBHE C

in accordance with the AML rules
10.2.6. Disclaimers concerning the liability
of Company for duly authorized transfers,
information input by the client and rejection
of transfers on basis of this policy and the

AML rules of the Company

10.2.7. Procedure for notification of the

Company by the client for lost or
compromised  credentials, freezing of
operations and recovery of credentials

10.2.8. A description of the security systems
used by the Company

10.2.9. Information about the fees applied by
the Company

10.2.10. Explicit consent from
client for the application of this Policy
10.2.11. Information that this Policy
might be subject to change — and that the
changes become binding for the parties after
the Company notifies the Client in
accordance with this Policy

10.2.12. Notice that the Company will
keep any and all client information in strict
confidence and will not use this information
for its own purposes

the

10.2.13. Notice  that  information
concerning client orders can be disclosed to
the competent authorities in accordance with
Bulgarian substantive law

10.2.14. The Law applicable to the
contract
10.2.15. Jurisdiction clause

determining the courts of which country can
resolve disputes arising from or related to the
contract

10.3.  All communication with the client —
orders, notifications, etc. — shall be
conducted via the channels specified under
this Policy.

10.4. Any client funds or assets shall be
separated from the funds and assets of the
Company in accordance with the policy of




ITonutukara Ha J[py>KeCTBOTO 3a OTHEISHE
Ha KJIMEHTCKH CPE/ICTBA U aKTUBHU.

10.5. Cnyxwurenute ot otaen “Onepamun’
IperocTaBsIT o0o0OIIeHre Ha aKTyajHaTa
BEpCHUs Ha Ta3W TMOJIUTUKA TPHU MIOMCKBAHE.
10.6. Cuyxwurenure ot otaen “Oneparun”
YBEIOMSIBAT BCEKU KIMEHT B CHOTBETCTBUE C
JIOTOBOpA 3a MIPOMEHU MO Ta3u MOJUTHKA IO
T. 1.

10.7. JpyXecTBOTO HOCH OTTOBOPHOCT
COpsIMO  KJIIMEHTUTE 3a CBOEBPEMEHHO,
CIpaBeAIMBO U OBpP30 M3MBIHEHUE Ha
NPEXBBPISHUSA B CHOTBETCTBHE C Ta3u
MOJIUTHKA.

10.8. [IpyxecTBOTO HE HOCH OTTOBOPHOCT
3a KaKkBUTO H Ja OWIO TIOCHEIWIHA OT
3aMpa3sBaHETO HA OMepaluu WU 3a0aBsSHUS
Ipy  U3MBIHCHHEC HA  HApeXKIaHHUS B
CJIE/ICTBME HA HECIa3BaHE Ha Ta3W MOJIMTUKA
OT CTpaHa Ha KJIHEHT, BKIIOYHTEIHO Ha

3a0bJDKCHUATA 3@ IPEAOCTaBsgHE  Ha
uHpopMalusg WIM  TNOTBBbP)KJaBaHE Ha
orepanus.

10.9. [IpyxecTBOTO HE HOCH OTTOBOPHOCT
3a KakBUTO U Ja OWJIO TMOCIHeAuLH OT
U3IIBJIHEHHETO Ha MPEXBBPIISHE, KOETO €
OMJI0 TIOTBBPJEHO B CHOTBETCTBUE C Ta3H
MOJIMTHKA. AKO CpecTBaTa 32 KOMYHHKAIIHS
Ha KIHEHTa ca OWIM KOMIPOMETHpPAHHU,
3ab/DKCHHE Ha KIMEHTa € Ja YBEeIOMH
JpyxxecTBOTO 3a TOBa  OOCTOSITEJICTBO.
JpykecTBOTO HE HOCH OTTOBOPHOCT 3a
U3IBJIIHEHUETO  HA  ONepaluu  Hpeau
NOJTy4aBaHE HAa YBEAOMJICHHE OT KIUEHTA.

the Company for segregation of client funds
and assets.

10.5. The employees from the Operations
Department provide a summary of the
current version of this policy upon request.
10.6. The employees from the Operations
Department notify each client in accordance
with the contract for changes to this Policy
under p. 1.

10.7. The Company is liable to clients for
the prompt, fair and expedient execution of
transfers in accordance with this Policy.

10.8. The company is not liable for any
consequences of freezing of operations or
delays in execution of orders due to non-
compliance of the client with this Policy —
including the obligations to provide
information or verify an  operation.

10.9. The company is not liable for any
consequences of the execution of a transfer,
which was verified in accordance with this
Policy. If the client’s means for
communication have been compromised, it is
the client’s obligation to notify the Company
about this circumstance. The Company is not
liable for the execution of any operations
prior to the receipt of a notification from the
client.

IV. NHO®OPMAIIUA OTHOCHO | IV. INFORMATION CONCERNING
NPEXBBPJISIHUSI OT HUMETO HA | TRANSFERS ON  BEHALF OF
KIIMEHTHU CLIENTS

11. Unentudukanusi Ha gocTaByMka Ha | 11. Identification of the cryptoasset

YCJIYTH 32 KPUNITOAKTHBH

11.1. Mme na nmpyxectBoto: Cropn Acertc
EOO/

11.2. Bmnucano B Owirapckusi Thprocku
peructsp ¢ EMK: 208080420

11.3. Cepmanumie u aapec Ha YIpaBJICHHE:
bwarapus, Codus 1407, paiion Jlozenen, 113
Xnagunnuka, yn. CpedspHa Ne 27]1, 6i1. 6,
BX. b, eT. 4, an. 14.
11.4. Odunmanen
https://simple.app/

yeOcailT:

service provider

11.1. Company name: Stored Assets Ltd.
11.2. Registered at the  Bulgarian
Commercial Registry with UIC 208080420
11.3. Registered address and headquarters:
27D Srebarna St., Block 6, Entrance B, Floor
4, Apt. 14, PZ Hladilnika, Lozenets, Sofia
1407, Bulgaria

11.4. Official website: https://simple.app/



https://simple.app/
https://simple.app/

11.5. Anpec 3a KOpeCIOHAEHIUS:

11.5.1. ®usuvecku aapec: bearapus, Codust
1407, paiton Jlozenen, [13 Xnaaunuuka, yii.
Cpebbpna Ne 27]1, 611. 6, BX. b, eT. 4, amn. 14.
11.5.2. Enexrponna nomia:
support@simple.app

11.5.3. Tenedonu 3a xonrakt: +359 878 307
776

11.5. Anpec 3a KOpeCIIOHAEHLIUSA:

11.5.1. Physical address: 27D Srebarna St.,
Block 6, Entrance B, Floor 4, Apt. 14, PZ
Hladilnika, Lozenets, Sofia 1407, Bulgaria

11.5.2. E-mail: support@simple.app

11.5.3. Telephone: +359 878 307 776

12. HauumoHa/leH KOMIIETEHTEH OPraH,
OTroBapsIll 32 HAJA30Pa HA JOCTABYMKA HA
YCJIYTH 32 KPpUNITOAKTHUBH

12.1. Komucus 3a (puHAHCOB HAI30p Ha
Penybnuka brarapus

12.2. Agpec u cemamuiue:
bearapus, rp. Codusa, .k
,bynanema“ No 16

12.3.  VeO6caiir: https://www.fsc.bg/

12.4. KoHTakcTu 3a CUTHAIM B ClIy4as Ha
HapyIIeHHE Ha IPUIIOKUMOTO MPaBO:
12.4.1. Enextponna
delovodstvo@fsc.bg

12.4.2. Tenedonn 3a koutakT: +359 2 940
4999

Penybnuka
1000, ymx.

noma:

12. National competent authority in
charge of supervising the cryptoasset
service provider
12.1. Bulgarian
Commision
12.2. Address and headquarters: Bulgaria
1000, Sofia, 16 Budapeshta Str.

Financial ~ Supervision

12.3. Website: https://www.fsc.bg/en/
12.4. Contacts for signals in cases of
violation of the applicable law:

12.4.1. E-mail: delovodstvo@fsc.bg

12.4.2. Contact telephones: +359 2 940 4999

13. Onucanne
XapaKTePpUCTHKH  Ha
YCJIYT'H 32 IpeXBbpJIsiHe
13.1. [pyXecTBOTO TpueMa HapeKIAHUS
Ha  KJIMEHTHM 32  TpexXBbpJsSHE  Ha
KPUNTOAKTHBH 4pe3 MOOWIHO TPHIIOKEHHE
ciefi  ChOTBETHA  WAGHTH(QUKaAIMA  Ha
KJIMCHTA.

13.2.  [IpyxecTBOTO U3ITBJIHABA
HapeXIaHWsl CaMO CBIVIACHO HW3PUYHUTE
MHCTPYKIIMHM Ha KJIMEHTHTE IO OTHOIIECHUE
BUJ aKTHB, KOJIMYECTBO, apec WM CMETKa

Ha OCHOBHUTE
NnpeaoCTaBsIHUTE

Ha pasrpeneiaeHus pPETUCTBP Ha
MECTOHa3HAYE€HHE, U T.H.

13.3. KmmentsT [OocTBIOBA  MOOMIHOTO
NPWIOKEHUE C TOTPEOUTEIICKO WME |
mapoia, KOUTO KIMEHTHT wu30Mpa Tpu
perucTpanus.

13.4. 3a BcSIKO TPEXBBPISHE, HAPEIACHO

qpe3 MOOHUIHOTO IMPUIIOKCHUEC, OIllCpalusiaTa
CC paspfiiaBa OT KJIMCHTAa C IIOMOIITAa Ha
BBTPCIIHUTC I/IJICHTI/I(i)I/IKaI_II/IOHHI/I JaHHHU 3a

13. Description of the main
characteristics of the provided transfer
services

13.1. The Company accepts client orders
for transfer of cryptoassets via a mobile
application after due identification of the
client.

13.2. The Company executes orders only as
per the specific instructions of the clients —
concerning the type of crypto-asset, amount,
destination distributed ledger address or
account, etc.

13.3. The client accesses the mobile
application via a username and password,
which the client chooses upon registration.

13.4. For each transfer ordered via the
mobile application, the operation is
authorized by the client using the internal
security credentials established within the

CHTYPHOCT, ycTaHOBeHM B MoOwmiHOTO | mobile application (e.g., PIN code, FacelD,
npuinoxenne (Hanp. [IMH kox, mmueso | or TouchlD). The transfer is considered
pamosnaBaie - FacelD wam mpscros | validly  confirmed once the client
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ormeuarbk - TouchlD). IpexBbpisHeTo ce
CUMTa 3a BaJUIAHO MOTBBPACHO, CIEl KaTo
KJIMEHTHT MPEMHUHE YCIEIIHO Ta3H CTHIIKA 3a
YAOCTOBEPSIBAHE B MIPHUIIOKEHUETO.

13.5. IIpexBwpisHETO ce V3I'BJIHSABA
aBTOMAaTU4YHO OT coTyep Ha JlpyKecTBOTO U
AKTUBHUTE ABTOMATUYHO C€ MPEXBBPIAT 0
ajpeca WIM CMeTKaTa Ha pas3mlpeesieHus
PErUcThpP Ha MECTOHA3HAYEHUE, [IOCOUEHU OT
KJIMEHTAa, OCBEH aKO He Ca HaJHIE MPUYUHH
3a U3HCKBaHE Ha JOMbJIHUTEIIHA
uHpopMalMs  OT  KIMEHTAa Wik 32
3aMpa3sBaHe Ha olepalusTa.

13.6. HombnautenHa wHGOpMAIUAS MOXKE
na Obae u3uckana oT JlpyKecTBOTO WU
NPEXBBPIISIHETO MOXE Ja Ob/ie 3aMpa3eHo B
CIIETHUTE CITydau:
13.6.1. [Tomo3putenHa
npaBwiata Ha AML;
13.6.2.TonssmMo  TerJIeHE/TIPEXBBPIIIHE — —
KOraro cymara Ha eJHa oOmepauus WIn
of0miatra cymMa Ha HIKOJIKO OMNEpaIiu
Hajgumasa €15 000 3a eguH KaneHAapeH
JICH;

13.6.3. IToppukara ce W3BBPIIBA MPE3 HOBO
TEPMUHAIIHO  YCTPOWMCTBO, HEU3IOJI3BAHO
Jocera OT KJIHEeHTa

13.6.4. 3anoBe OT KOMIIETEHTEH OpPTaH;
13.6.5. Curnan oT KJIUEHTA 3a
KOMITPOMETUPAH KIIMEHTCKH aKayHT;

13.6.6. Curnan oT KJIMEHTa 3a rpeuika npu
BBBEXK/IaHEC HA JIAHHU;

13.6.7. HempenoctaBsiHe Ha HeoOXoaumara
uHpopMalus 3a OGeHepUIIMEeHTa 3a MPEBOIU
Hazg 1000 eBpo;

13.6.8. AnpechT Ha JeCTUHAIUATA € CBBP3aH
¢ Darknet, Mukcepu, caHKIIMM WU U3MaMU
(otkputh ot Crystal);

13.6.9. Tpanchepu, Hagsumanamu €15 000
Ha JIeH 0e3 moJ00peHa HaJjIe)kHa MPOBEPKa
(EDD);

13.6.10.Onur 3a W3TENVISIHE  OT
ycrpoiicTBo/IP 6e3 2FA noTBbpkaeHNE.
13.7. TlpexBwpiisHe MOXe Jga  ObIe
3aMpa3eHo caMo Ipeau Ja Objae 3aBbPIICHO.
BesikakBH CHTHAIHM WJIM HApeXKIaHUS, KOUTO
ca TPUCTHTHAIHM CJEJ 3aBbpIIBAaHE Ha
NPEXBBPIISTHETO, HE TOPaXIaT 3aTbJDKEHHE
3a JlpyxecTBOTO M [lpy:KECTBOTO HE HOCHU
OTTOBOPHOCT 32 BpPEIH, BH3HHKBAIIUA OT

oreparus 1o

HOBO

successfully passes this in-app authentication
step.

13.5. The transfer is  automatically
performed by the software of the Company
and the assets are automatically transferred to
the distributed ledger account or address
designated by the client, unless there are
reasons for requiring additional information
from the client or for freezing the operation.

13.6. Additional information may be
required by the Company or a transfer can be
frozen in the following cases:

13.6.1. Suspicious operation under the AML
rules;

13.6.2. Large withdrawal/transfer — when the
amount of a single operation or the total
amount of several operations exceed €15,000
per one calendar day;

13.6.3. The order is made via a new terminal
device, not previously used by the client

13.6.4. Order from competent authority;
13.6.5. Signal  from  the  client
compromised client account;

13.6.6. Signal from the client for mistake
during input of data;

13.6.7. Failure  to  provide
beneficiary  information  for
exceeding €1,000;

13.6.8. The destination address is linked to
Darknet, Mixers, Sanctions, or Scams
(detected by Crystal);

13.6.9. Transfers exceeding €15,000 per day
without Enhanced Due Diligence (EDD);

for

required
transfers

13.6.10. Attempt to withdraw from a
new device/IP without 2FA confirmation.

13.7. A transfer may be frozen only before
its completion. Any signals or orders, which
have arrived after the transfer has been
completed, do not lead to an obligation for
the Company and the Company is not liable
for damages arising from the operation,
insofar the transfer was conducted in




orepanusiTa, JAOKOJIKOTO MPEXBBPISIHETO €
OMJIO OCBHIIECTBEHO B CHOTBETCTBHE C Tasu
MOJINTUKA.

13.8. KiumeHThT € HIBXKEH He3a0aBHO 1a
yBeaoMu JlpyKecTBOTO IpH 3aryda Ha JaHHH
3a uaeHTuGUKaIms WIH npu
KOMITPOMETUPAHE Ha ChIIUTE. J[pyKecTBOTO
HE HOCH  OTIFOBOPHOCT  Ja  Bpeau,
OpOM3TUYAIA  OT  U3IBJIHEHHETO  Ha
MPEXBBPIISHUS, KOUTO ca OWIIM TOTBHPACHU
B CBHOTBETCTBUE C Ta3W IMOJUTHUKA MPeau
YBEIAOMJICHHETO Ha KITUEHTA hi (6]
HpyxecTBOTO, qe JTAHHUTE 3a
uneHTudukanus 3a OwWium M3ryOeHU WU
KOMITPOMETHPAHHU.

13.9. KiumeHTpT MOXe A  IPOMEHS
3aryOeHu JaHHU 3a BXOJ — 3a0paBeHu
MOTPEOUTENICKO WMe/Tapoiia, 3ary0eH Win
noBpefeH  TenedoH,  KOMIPOMETHUpPaHa
CJICKTPOHHA IOIIa, ¥ T.H — CaMmo CJIe]] KaTo
MOBTOPH TMpolleca Ha HACHTU(DUKALMS Ha
KIIMEHTa B CHOTBETCTBHUE C IMPOIEIypUTE Ha
JpyxecTBOTO 3a MpeAoTBparTsBaHe Ha
U3MHAPAHETO Ha MapHu.

3.10.  [dpyxecTBOTO HE HOCH OTTOBOPHOCT
3a BpE/IH, MIPOU3TUYAIIN oT
00CTOSITENICTBOTO, Y€ KIMEHTHT HE MOXKE Ja
NpaBu HApeXKJAHUS 3a TPEXBBPISHE B
ciyyad mo T. 13.9, nmokaro mporeca Ha
uACHTH(DHUKAIMS Ha KIIMEHTA HE TTPUKITFOYH.
3.11. B cworBerctBue ¢ Permament (EC)
2023/1113 [pyxecTtBoTO TpsibBa J1a ce
cnobue  OT  KJIMEeHTa CbC  cjejara
uH(popMaLus:

13.11.1. ume Ha KIMEHTA KaTO UHUIIMATOP Ha
MIPEXBBHPIISTHETO;

13.11.2. agpec win cMeTKa 32 KPUIITOAKTUBU
Ha KJIMCHTA;

13.11.3. azmpec Ha KJIMEHTa, HOMEp Ha
OpUITMATHUS JIMYCH JOKYMEHT U KIMECHTCKH
uACHTU(HUKAIIMOHEH HOMEp WM, Jara Ha
pakIaHe;

13.11.4. UKIIC wiu apyr paBHOCTOEH
obunaneH uUACHTU(UKAIIMOHEH KOJ Ha
KITMEHTA;

13.11.5. nMe Ha OeHedunmepa;
13.11.6. agpec wiu cMeTKa 3a KPUIITOAKTUBU
Ha OeHedumepa;

13.11.7. UKIIC wim apyr paBHOCTOEH
obunManeH WASHTU(UKAIIMOHEH KOJ Ha

compliance with this policy.

13.8. The client is obliged to immediately
notify the Company in case of losing
credentials or if their security is
compromised. The Company is not liable for
damages arising from the execution of
transfers, which were duly verified in
compliance with this policy before the client
notification to the Company that the
credentials have been lost or compromised.

13.9. The client can change lost credentials
— forgotten username/password, lost or
damaged phone, compromised e-mail, etc. —
only after repeating the process for client
identification in compliance with the AML
procedures of the Company.

13.10. The Company is not liable for any
damages arising from the circumstance that
the client cannot issue transfer orders in the
case under 13.9. until the client identification
process is completed.

13.11. In accordance with Regulation (EU)
2023/1113 the Company must obtain from
the client the following information:

13.11.1. Name of the client as
originator of the transaction

13.11.2. Client’s cryptoasset address or
account
13.11.3. Client’s  address, official

personal document number and customer
identification number, or date of birth

13.11.4. LEI or other official
identificator of the client — if it is available to
the client
13.11.5. Name of the beneficiary
13.11.6. Beneficiary’s cryptoasset
address or account

13.11.7. LEI or other official

identificator of the client — if it is available to




KITUEHTA, aKO € IOCTHIICH 3a KIUCHTA.
13.12. Ako JIpyrara CTpaHa o
MPEXBBHPIISHETO € YacT OT €KOocHcTeMaTa Ha
Jpy>KecTBOTO, KJIHMEHTHT MOXE MPOCTO Ja
MOCOYHM HJICHTU(PUKAMOHHKUS HOMEp Ha

CTpaHaTa — MW IPCEXBBPJIAHCTO IS 6’[;,[[6
HU3IBJIHCHO B CUYUCTOBOJHUTC KHHUIM HaA
KOMHaHI/IHTa, 0e3 Ja ce 3aIimucBa

IPEXBBPIISHETO B CHOTBETHHS OJIOKYEHH —
THH KaTO KaKTO aKTUBUTE Ha KJIMEHTA, TaKa U
Ha Jpyrara CcTpaHa ce€ CbXpaHsiBaT B
noptdeiina Ha [pyxectBoro. B cimyuaii Ha
npuaoOMBaHe WM pa3MsiHa Ha KpHUITO-
aKTHUBH, AaKTUBUTE, KOWTO ImIe Obaar
OPUIOOUTH, CE€ NMPEXBBPIAT B ONPEIACTICHUS
noptdeiin. KpaiiHata neHa, mokazaHa Ha
KIMeHta B Pe3tomero Ha nopbukarta, €
,,BCHUIKO B, BKJIIOUHUTEITHO BCUYKHU
HIPUIOKUMHU CIIpesioBe u TaKCH.
JpyXecTBOTO rapaHtupa, 4e KIUEHTBT €
ACHO HWH(pOpPMHpaH, 4Ye TIOKa3aHaTa LieHa
IpeJCTaBIsiBA OKOHYaTelHAaTa cyma 3a
CeTBJIMEHT NpPEeAM TAXHOTO MOTBBP)KACHUE.
W3nbaHeHneTo ce Uu3BbpIIBA Ha Tasu
¢duKkcupaHa 1eHa, KaTo ce rapaHThpa JuIca
Ha NPUTUTB3BaHE WIH ,,[1a3apHO
BB3JelcTBHE" 3a Knuenra. 3a
NPEXBBPIISIHUS, KOUTO HE Ca PETHCTPUPAHHU B
pasIpeneeH pEerucTep, a CaMo B PETUCTPUTE
Ha J[lpyxkecTtBoTO, J[Ipy*kecTBOTo BHUHaru
peoCTaBs YHUKaJICH HOMED Ha
TpaH3akKLUUATAa 3a NpexBbpisHETO. To3u
YHHMKaJIeH HOMEp Ha TpaH3aKLUATa 3aMecTBa
uHpopmanusara o T. 13.12.2. u 13.12.6.

13.13. B cnyuaiif ye npeBoabT ce€ U3BBPILBA
KbM  CaMOCTOSITETHO  XOCTBaH  aJpec,
Jlpy’)xecTBOTO  MmojlydaBa U  ChXpaHsBa
uH(popManusara, mnocoueHa B T. 13.12., u
rapaHTypa, 4e NpeBOAbT Ha KPUITOAKTHUBH

MOXKeE na 9 VHIUBUTyaTHO
unaeHtudunupan. B cnyuait Ha pexBBpIISHE
Ha cyma, Hajgsumasama 1000 € xbMm

CaMOCTOSITENTHO XOCTBaH ajpec, Kommnanusta
IIe TIPOBEPH JTAJIM KIMEHTHT MPUTEKaBa WITH
KOHTPOJIMpa TO3U ajpec C IOMOIITa Ha
TEXHUYECKU cpejacTBa (Hamp. ,,Satoshi Test™,
€eKpaHHa CHHMMKa Ha TopTdeina HiH
KpUNTOrpadCcKo MOANUCBAHE).

13.14. Tlpu npexBbpiisiHE HA KPUITO-aKTUBU
KBM JPYT JIOCTABYMK Ha YCIYTH 32 KPHUIITO-

the client

13.12. If the other party to the transfer is part
of the Company’s ecosystem, the client can
just indicate the ID of the party — and the
transfer shall be executed in the ledgers of
the Company, without recording the transfer
on the respective blockchain — since both the
assets of the client and the other party are
stored in a Company wallet. In case of
acquisition or exchange of crypto-assets, the
assets to be acquired are transferred to the
designated wallet. The final price displayed
to the client in the Order Summary is 'All-in’,
inclusive of all applicable spreads and fees.
The Company ensures that the client is
clearly informed that the displayed price
constitutes the final settlement amount prior
to their confirmation. The execution is
performed at this fixed price, ensuring no
slippage or "market impact” for the Client.
For transactions, which are not registered on
a distributed ledger, but only on the
Company’s ledgers, the Company always
provides a unique transaction number for the
transfer. This unique transaction number
replaces the information under p. 13.12.2.
and 13.12.6.

13.13. In case the transfer is made to a self-
hosted address, the Company shall obtain
and hold the information referred to in p.
13.12. and shall ensure that the transfer of
crypto-assets can be individually identified.
In the case of a transfer of an amount
exceeding €1,000 to a self-hosted address,
the Company shall verify whether the client
owns or controls this address using technical
means (e.g., "Satoshi  Test", wallet
screenshot, or  cryptographic  signing).

13.14. When transferring crypto-assets to
another Crypto-Asset  Service Provider




aktuBu (CASP), Komnanusta neiictBa kKaro
[IepBonauaien  CASP wu rapantupa, de
uHpopmanusaTa, mocoueHa B T. 13.12 ce
mpeaaBa cUrypHo U HesabaBHo Ha CASP

OcHeuIMCHTA, KaTo ce W3I0JI3Ba
CHBMECTHM IPOTOKOI 3a choOueHus. [Ipeau
Ja  W3MBIHM  1peBoja,  KommanwusTa
uneHtudunupa w  nposepsiBa  CASP
OcHeuIMeHTA.

13.15. 3a BXOJISIIIH IIPEXBBPIISHNUSA,
HpyxecTBOTO poBepsiBa Janu

uHpopmanusaTa o 1. 13.12. e mpenocraBeHa
Wik 1e ObJe NpeJoCTaBeHa B IO-KbCEH
MOMEHT.

13.16. Axo uHdopmanusTa HE e
NpeJOCTaBeHa W HsAMAa CHUTYpPHOCT, 4Ye MIe
ObJic mpenocTaBeHa B T0-KCEH MOMEHT,
JIpy’XKecTBOTO MOXKE J]a OTKaXXe BXOJSIIHS
TpaHchep WM Ja HW3KUCKA JOIBJIHUTEITHA
uHpOpMaLUs B CHOTBETCTBUE C IMOJIMTHUKATA
CH 332 MEPKHU Cpelly M3IMUPAHETO Ha Mapu |
Permament 2023/1113.

13.17. Ako 1ocTaBYMK Ha YCIyr'H 3a
KPHUIITOAKTHBH HE MPEIOCTaBU
HeoOxoauMara  WHQOpMamus  OTHOCHO

BXOSIIIIO TIPEXBBPIISIHE B HSIKOJIKO CITydas,
Jlpy’kecTBOTO MOXe Ja CIpe JAa mpuema
BXOJISIIIU TIPEXBBPIISTHUS OT TO3H JOCTaBYMK
Ha YCIIyTU B CbOTBETCTBHUE C MOJUTHUKATA CH
3a MEpKH Cpelly H3MHPaHeTO Ha Tapu |
Pernament 2023/1113.

13.18. Fiat Tpancdepure, oOpaboTeHn upes3
naptHeopu  (Hamp. Clear Junction), ca
npeaMeT Ha - cnenu(uYHM - TpaBWia  3a
HaOJI0IeHne, KakTo € OMUCAaHO MOAPOOHO B
nporeypara 3a HaOJoIeHNe Ha
TPaH3aKIHUUTE:

13.18.1. oxwuBoTHO orpanmdenue ot €1000
- 3ajJeiicTBa NIbpBOHAYajJHa IpOBEpKa Ha
JoKkazaTescTBo 3a aapec (PoA) / u3rounuk Ha
cpenctsa (SoF).

13.18.2. €20 000 meceuyeH JUMUT - 3a1eiCTBA
3aIBJDKUTEIHO OTpaHMYCHHE Ha aKayHTa J0
3apppimBane Ha Enhanced Due Diligence
(EDD).

13.18.3. €1000 emHOKpaTeH meno3uT (24

(CASP), the Company acts as the Originating
CASP and ensures that the information listed
in p. 13.12 is transmitted securely and
immediately to the Beneficiary CASP using a
compliant messaging protocol. Before
executing the transfer, the Company
identifies and verifies the Beneficiary CASP.

13.15. For incoming transfers, the Company
verifies that the information under p. 13.12.
is provided or shall be provided at a later
time.

13.16. If the information is not provided and
there is no certainty it will be provided at a
later time, the Company may reject the
incoming transfer or request additional
information in accordance with its AML
policy and with Regulation 2023/1113.

13.17. If a crypto-asset service provider does
not provide the necessary information for an
incoming transfer on several occasions, the
Company may stop accepting incoming
transfers from this service provider in
accordance with its AML policy and with
Regulation 2023/1113.

13.18. Fiat transfers processed via partners
(e.g., Clear Junction) are subject to specific
monitoring rules as detailed in the
Transaction Monitoring Procedure:

13.18.1. €1,000 lifetime limit - triggers
initial Proof of Address (PoA) / Source of
Funds (SoF) check.
13.18.2. €20,000 monthly limit -
triggers mandatory account restriction until
Enhanced Due Diligence (EDD) is
completed.

13.18.3. €1,000 single deposit (24h) -

yaca) - M3HMCKBAa pPBYHO oj00penue ot | requires manual approval by the Compliance
cryxkutenss  mo  ceorBercrBuero  mpenu | Officer before crediting.

KpeIUTHPAHE.

14. TIlpoueaypa 3a wuHHOHMpPaHe Ha | 14 Procedure for initiating transfers




NpeXBbPIASTHUS U
HapeKAaHus

14.1. TlpexBbpisiHE BUHAru ce€ WHULMHUPA
Clle[l HapeXK/laHe Ha KJIMEHTa, U3/1aJIEHO Ype3
MOOMITHO TIpHIIOKEeHUE Ha J[pyKecTBOTO.
14.2. Ipy»xecTBOTO HE WHULIAHPA
HapeXXJIaHHsI 110 CBOSI COOCTBEHA MHUIIMATHBA
U HE IpHeMa HapeXJaHUs, HAlpaBeHU 4Ype3
TPy KaHallu 32 KOMYHHKAIHSI.

14.3. KnmeHThT mOCOYBa Ype3 MOOWIHO
MPUIIOKEHUE cieqHaTa uH(popManus,
CBBp3aHa C MPEXBBPIISTHETO:

14.3.1. Buj Ha MPEXBBHPIISTHUSA KPUIITOAKTHUB;

OTTEIJIAHE Ha

14.3.2. komM4ecTBO Ha KPUIITOAKTHUBA;

14.3.3. agpec wim cMeTKa Ha paspeIeICHIs
PETrUCThp HAa MECTOHA3HAYCHHE.

14.4. Crnen KaTo WHULIMUPA
MPEXBBHPIISHETO, KIMEHTHT MOJIy4aBa KOJ IO

n30paHOTO  CPEACTBO 3a  KOMYHHUKAIUs
cerilacHo T. 13.4 oT Ta3®m OOJUTHKA U
MOOHIIHOTO MIPUIIOKEHUE MIPEI0CTaBS

uH(poOpMallig HA KOM eTam HpexXBBPISHETO
CTaBa HEOOpPaTUMO M KAaKBU Ca JIBIDKHUMHUTE
TakCH, KOMHUCHOHHU M BB3HArPaXKJICHUS 3a
MPEXBBPISHETO, BKIIOYUTEIHO  OT/ENHA
uH(pOpMaIKs 32 Pa3XOAUTE 3a TPAH3AKLIUATA
B 3aBHCHMOCT OT BHJa Ha Mpexara 3a
pasnpeneneHa  perucTbpHa  TEXHOJOTHS,
W3M0JI3BaHa 3a MPEXBBPISHETO, B
CBOTBETCTBUE C T. 28 OT Ta3W MOJIUTHKA.
KnuentsT TpsiOBa ma BBBeAe Koaa 3a
YAOCTOBEpSIBAHE HA  NPEXBBPISHETO B
MOOMIIHOTO mpuiiokeHue. [IpexBbpisiHeTo ce
NOTBBPKJaBa OT MOMEHTa, B  KOWTO
KIIMEHTHT BBHBEJAE KOJa M CE€ CyYuTa 3a
BaJMJICH BH3 OCHOBAa Ha JABY(AKTOPHO
YAOCTOBEPSIBAHE OT KIJIMEHTA.

14.5. KaueHTbT MOXKE Ja  OTTELNIH
HapeXIaHETO Ype3 MOOWIHOTO MPHIIOKEHNE
T€ MO0 KBbCHO OT TMOTBBPXK/JAaBaHE Ha
HapeXIaHeTo. AKO  OTTerIsiHETO  ObJe
noyly4yeHo oT JlpyKecTBOTO B TO3U CpOK,
MIPEXBBPISHETO CE€ CUUTA 32 OTMEHEHO W HE
C€ U3ITbJIHSABA.

14.6. B cpoka mo 1. 14.5 KIHEHTHT MOXKe
Jla U3MO0J3Ba CPEJCTBAaTa 3a KOHTAKT MO T.
11.5 Ha Ta3u monuTHKa, 3a Aa WHpOpMHUpa
HpyxkxecTBOTO, 4€ MOaJieHO HapexaaHe 3a
MIPEXBBPIISIHE HE € W3/1aJICHO OT KJIMEHTA, Thi

and withdrawing orders
14.1. A transfer is always initiated after an
order from the client, issued via the mobile
application of the Company.

14.2. The Company does not initiate
transfers by its own initiative and does not
accept orders via any other channels for
communication.

14.3. The client indicates via the mobile
application the following information
concerning the transfer:

14.3.1. Type of the cryptoasset to be
transferred

14.3.2. Amount of the cryptoasset

14.3.3. Destination distributed ledger account
or address

14.4.  After initiating the transfer the client
shall receive a code via the chosen means for
communication under p. 13.4. of this policy
and the mobile application provides
information at what point the transfer will
become irreversible and what are the due
charges, fees and commissions for the
transfer, including separate information for
the transaction expenses depending on the
type of distributed ledger technology
network used for the transfer in accordance
with p. 28 of this policy. The client must
input the code as authentication of the
transfer in the mobile application. The
transfer order is confirmed from the moment
the client inputs the code and is considered
valid on basis of the two-factor
authentication of the client.

145. The client may withdraw the order
via the mobile application no later than the
moment of confirming it. If the withdrawal is
received by the Company in this term, the
transfer is considered cancelled and shall not
be executed.

14.6. In the term under p. 14.5. the client
might use the means for contact under p.11.5.
of this policy to inform the Company that a
transfer order is not issued by the client
because their means for authentication have




KaTo CpeJCTBaTa 3a yIOCTOBEpsiBaHE ca OWIN
KOMIIPOMETUPAHU. B TO3U ciydait
Jpy>kecTBOTO 3aMpassiBa MPEXBBHPISHETO U
BCUYKU CpEICTBA M AaKTUBU Ha KJIMEHTA,
JIOKATO TIpoIleaypara 3a UASHTU(UKALUS HA
KIIUEHTa u HACTpoOiiBaHe Ha
UACHTU(DUKAIIMOHHUTE MY JaHHU CBIIIACHO
T. 13.10 He OBaE 3aBBpIICHA.

14.7. Jpy»XecTBOTO HE HOCH OTTOBOPHOCT
3a Bpeau, MPOU3TUYAIIM OT U3MBJIHEHUE Ha

MMPEXBBPJIAHNA, KOHUTO ca HaJJICXKHO
MNOTBBPACHU B CbOTBCTCTBHC C Ta3u
INOJIMTHKA IIpPpEAN KIHEHTHBT Jda YBCIAOMHU

JpyXecTBOTO, Ye JaHHHUTE 3a BXOJ ca OWIN
u3ry0eHu Wik KOMIPOMETHPAHHU.

14.8. JIpyxecTBOTO HE HOCH OTTOBOPHOCT
3a BpeaH, MPOU3TUYAIIN oT
0OCTOSITEJICTBOTO, Y€ KIMEHTHT HE MOXE Ja
u3/laBa HaApeXJaHWUS 3a TMPEXBBPISIHE M
ciayuyait mo 1. 14.6, mokaro mpoieaypara 3a

UICHTU(UKAIMS Ha KJIMEHTAa He Oble
3aBBPIIICHA.
14.9. Kommanusta mpwiara CTPUKTHHU

IparoBe 3a aKTHBHpPAaHE HAa MEPKH CpeIry
U3MHpaHe Ha MapH, KaKTO € OINpeAeNieHO B
[Tponenypara 3a HaOro/IeHue Ha
TpaH3akuuuTe. Te3u mparoe (BKIIOYUTETHO
€15 000 nueBen coopen sumut 1 €100 000
MECEYeH  JEMO3UTeH  JIMMUT)  paboTsT
HE3aBUCHMO OT OIEPAaTUBHUTE JIMMUTH H
aBTOMATUYHO  3aJeiicTBaT  3asiBKH  3a
nosnobpeHa HaexHa nposepka (EDD) win
M3TOYHUK Ha cpencTna (SoF).

149.1. 3a  menute Ha  CUTYpHOCTTa
aBTOMaTHU3MpaHaTa 00paboTKa Ha TETJIEHUs €
orpannyena 0 50 000 eBpo Ha TpaH3aKIUs
win Ha JeH (OmepatuBeH aumut). Bcesika
3asgBKa 3a TpaHcdep, HaJBHUIIABAINA Ta3u
CyMa, M3UCKBA pPBYHO OF0OpeHHEe OT
PBKOBOJIUTEISI HAa OMEpaIluiTe, HE3aBHCHMO
OT PUCKOBUS PEUTHHT Ha KIUEHTA.

14.9.2. B cimyuaii Ha HECHOTBETCTBHE MEXIY
JUMHUTHTE, TOCOYeHW B Ta3u llonuTHka u
[Tponemypara 3a HaOJI0ICHNE Ha
TpaH3aKIMUTE, C€ TMpuiara MO-CTPOTHSIT
JTUMHT.

been compromised. In this case the Company
shall freeze the transaction and all the funds
and assets of the client until the procedure for
client identification and setting up their
credentials under p. 13.10. is completed.

14.7. The Company is not liable for
damages arising from the execution of
transfers, which were duly verified in
compliance with this policy before the client
notification to the Company that the
credentials have been lost or compromised.

14.8. The Company is not liable for any
damages arising from the circumstance that
the client cannot issue transfer orders in the
case under 14.6. until the client identification
process IS completed.

14.9. The Company applies strict AML
triggers as defined in the Transaction
Monitoring Procedure. These thresholds
(including the €15,000 daily aggregate limit
and €100,000 monthly deposit limit) operate
independently of operational limits and
automatically  trigger Enhanced Due
Diligence (EDD) or Source of Funds (SoF)
requests.

14.9.1. For security purposes, the automated
processing of withdrawals is capped at
€50,000 per transaction or per day
(Operational Limit). Any transfer request
exceeding this amount requires manual
approval by the Head of Operations,
regardless of the client's risk score.

14.9.2. In case of any discrepancy between
the limits mentioned in this Policy and the
Transaction Monitoring Procedure, the
stricter limit shall apply.

15. YcnoBusi, mpyu KOMTO HapexkAaHe 3a
NpexBbPJIAHE MOKe 12 0b/Ie 0TKA3aHO

15.1. JIpyXecTBOTO MOXE Ja OTKaxe
HapeXJlaHe 3a TPEXBBPJIIHE, KOETO HE €

15. Conditions under which a transfer
order may be rejected

15.1. The Company may reject the transfer
order, which has not been withdrawn, in the




OWJI0 OTTEerNieHo, B CIy4yaW, KOrato ca
HaJIMIIE OCHOBaHUS Ja ObJe U3UCKaHa
JOITBITHUTENTHA UHPOPMAITUS OT KIMEHTA WIH
MPEXBBPISHETO J1a ObJe 3aMpa3eHo, KaKTO
cieqBa:

15.1.1. momo3putenHa omnepanus CbIIacCHO
[IpaBunaTa 3a  mpeAoTBparsBaHe  Ha
U3MHUPAHETO Ha MapH;

15.1.2. Hapexx1aHe OT KOMIIETEHTEH OPraH;
15.1.3. curnai ot KJIMEHT 332 KOMIIPOMETHPAH
KIIMEHTCKU Npodu;

15.1.4. curHan OT KJIMEHT 3a Ipellka Mpu
BBHBEXK/IAHE HA JIAHHUTE;

15.2. B nomepnHeHHE KBM JIMMHUTHUTE 3a
BCSIKA TPaH3aKIUs, OTJEIbT 32 ChOTBETCTBUE
clenu KyMyJIaTHBHUSA O0€M Ha KIIMEHTCKaTa
IEeHNHOCT.

15.2.1. Bceku  KIHMEHT, YHUTO  OOIIM
M3Xondmu mnpeBoau HaaxBwpiaT €50 000
(UM eKBUBAJIEHT) B PaMKUTE Ha MEPUOJ] OT
30 n1HM, aBTOMATUYHO C€ MapKupa 3a
npersiesl. 3a TaKMBa KIMEHTH CITYXKUTEJIST 10
ChOTBETCTBUETO  TpsiOBa Ja  MpoBepuU
u3TouyHuka Ha OorarctBo (SoW) wu na
rapaHTupa, 4e JIEeWHOCTTa CHOTBETCTBA HA
JEKJIapyupaHusl PUCKOB MPOQIII Ha KIMEHTA,
peu Aa 0J400py CieaBally TpaH3aKIIHH.

cases, where there are grounds to require
additional information from the client or to
freeze the transfer, as follows:

15.1.1. Suspicious operation under the AML
rules;

15.1.2. Order from competent authority;
15.1.3. Signal ~ from  the  client
compromised client account;

15.1.4. Signal from the client for mistake
during input of data;

15.2. In addition to per-transaction limits,
the Compliance Department monitors the
cumulative volume of client activity.

for

15.2.1. Any client whose total outgoing
transfers exceed €50,000 (or equivalent)
within a rolling 30-day period is
automatically flagged for review. For such
clients, the Compliance Officer must verify
the Source of Wealth (SoW) and ensure the
activity aligns with the client's declared risk
profile before approving further transactions.

16. Omnpepensine Ha  BpemMeTro 32
NojIy4yaBaHe Ha HapekJaHe U KpailHMTe
CPOKOBEe, YCTAHOBEHH OT JOCTABYHKA HA
YCJIYTH 32 KPpUNITOAKTHBH

16.1. HapexngaHero Ha  KIHEHTa €
MOJIy4eHO OT J[py»ecTBOTO KbM MOMEHTA, B
KOMTO coryepHara cucremMa Ha

JpyKecTBOTO MOJIy4H HApEKIAHETO 3aeTHO
C KOZa 3a yJIOCTOBEpsIBaHE ChbIJIacHO T. 14.4
oT Ta3u mnoiutuka. CodTyepHara cucrema
aBTOMaTMYHO  3alMcBa  MOMEHTa  Ha
MoJTydyaBaHe Ha HapeXJIaHeTo U Jior ¢aiioBe
Ha TOJIy4aBaHETO C€ 3ama3BaT B CHCTEMaTa
KaTo J0Ka3aTeJICTBO 3a TOBA JI0KA3aTEJICTBO.
OT TO3M MOMEHT HapeXJaHETO Ce CUMTa 3a
yA0CTOBEpeHO U [IpyKecTBOTO aBTOMAaTUYHO
npeanpueMa  HeoOXOIMMHUTE CTBIKH — 3a
HETOBOTO W3ITBJIHEHUE Ype3 ChOTBETHUTE
coTyepHH CUCTEMH.

16.2. KaueHTbT MOXE [Oa OTTEMNIM U
MIPOMEHH HapEeXJaHETO 3a MPEXBBPIIIHE HE
MO-KbCHO OT TMOcjeJHaTa CThIKa 3a

16. Determining the time of receipt of
an order and cut-off terms, established by
the cryptoasset service provider

16.1. The client’s order is received by the
Company as of the moment the Company’s
software system receives the order together
with the authenticating code under p. 14.4. of
this  policy. The software  system
automatically records the moment of receipt
of the order and logs of the receipt are stored
by the system as evidence of this
circumstance. From this moment the order is
considered authenticated and the Company
automatically undertakes the necessary steps
for its execution via the respective software
systems.

16.2. The client may withdraw or change
the transfer order no later than final
confirmation step in the mobile application.




MOTBBPK/TaBaHE B MOOUITHOTO MPUIIOKCHHE.
16.3. B cpoka mo T. 16.2 KIMEHTBT MOXKeE
na wHbopMHpa, Y€ HAPEKIAHETO € Ouio
U3JIaJICHO OT HEOTOPHU3UPAHO JIMIE Ype3
KOMITPOMETHUPAHH UACHTU(DHUKAIIIOHHU
AHHU CHIVIacHO T. 14.6.

16.3. In the term under p. 16.2. the client
may inform that order is issued by
unauthorized person via compromised

credentials in accordance with p. 14.6.

17. Honm;pmann MPEKH ¢ TEXHOJIOI'UA 3a
pasnpeje/ieHd perucrpy 3a NnpexBbpJisHe
HAa KPUNITOAKTUBH

o ETH Ethereum Mainnet
o Polygon Polygon
Matic Network)

o BTC Bitcoin (Bitcoin Mainnet)
BNB BNB Smart Chain (BSC)
Base Base Mainnet

Arbitrum Arbitrum One

TRON TRON Mainnet

Ripple XRP Ledger (XRPL)

DOGE Dogecoin Network

Solana Solana Mainnet Beta

Polkadot Polkadot Relay Chain
Avalanche  Avalanche Network
LTC Litecoin (Litecoin Mainnet)
BCH Bitcoin Cash (Bitcoin Cash
Mainnet)
Cosmos

(previously

Cosmos Hub
Fantom Fantom Opera
Cardano Cardano Mainnet
Tezos Tezos Mainnet

. Stellar Stellar  Network
Public Network)

(Stellar

distributed
for

17.  Supported
technology networks
cryptoasset

o ETH Ethereum Mainnet
o Polygon Polygon
Matic Network)

o BTC Bitcoin (Bitcoin Mainnet)
BNB BNB Smart Chain (BSC)
Base Base Mainnet

Arbitrum Arbitrum One

TRON TRON Mainnet

Ripple XRP Ledger (XRPL)

DOGE Dogecoin Network

Solana Solana Mainnet Beta

Polkadot Polkadot Relay Chain
Avalanche  Avalanche Network
LTC Litecoin (Litecoin Mainnet)
BCH Bitcoin Cash (Bitcoin Cash
Mainnet)
Cosmos

ledger
transfer of

(previously

Cosmos Hub
Fantom Fantom Opera
Cardano Cardano Mainnet
Tezos Tezos Mainnet

. Stellar Stellar  Network
Public Network)

(Stellar

18. MakcuMaJieH CpOK 3a M3NbJHEHHE HA
npesoaa. Kpaiinu cpoxose

18.1. IlpexBbpisiHETO ce€ MW3NbIHSABA B
pamkute Ha 60 MUHYTH (OCBEH aKo MpexaTa
HE € INpeToBapeHa, Ha KoeTo Jlpy:KecTBOTO
HE MOXE€ Ja TNOBIUAE; B TO3M Clly4yal
IPEXBBPISHETO 1€ CE€ M3NBJIHABA IO
oOuyailHusT pel 3a  M3MBJIHEHHE Ha
IIPEBOJUTE B paMKHUTE Ha IpeTOBapeHaTa
MpeKa) oT ITOJIy4YaBaHETO Ha
aBTeHTU(UIpaHaTa MOpBHYKa oT
JpyXecTBOTO, TOKOJIKOTO TS HE € OTTerJIeHa

WIA HAMa OCHOBaHUS 3a OTKa3 Ha
MPEXBBPIISTHETO.
18.2. TlpexBbpisiHUSITA Cc€  U3MBJIHABAT

HE3aBUCUMO OT BPEMCTO Ha IIOJIy4YaBaHC Ha
HApCXKAaHCTO, CTHUra Jda HCE Ca HaJUIEC
MPpUIUHHA 3a N3HCKBAHC Ha TIOBCYC

18. Maximum term for execution of the
transfer. Cut-off times

18.1. The transfer shall be executed within
60 minutes (unless the network is
overloaded, which the Company can not
influence; in this instance the transfer will be
executed in the usual order of execution of
transfers within the overloaded network)
from the receipt of the authenticated order by
the Company, insofar it has not been
withdrawn or there are no grounds for
rejection of the transfer.

18.2. Transfers are executed regardless of
the time of the receipt of the order, as long as
there are no reasons to request more
information from the client, freeze or reject




uH(poOpMaIsg OT KIUEHTa, 3aMpa3sBaHe WU
OTXBBPJIIHE Ha MPEXBBPJISHETO ChITIACHO
Ta3u MOJIUTHUKA.

18.3. B cnyuaii ye He Haylara U3UCKBaHE Ha
JOIIBJIHUTENHA HH(pOpMAMg OT KIHUCHTA,
UCKaHEeTO e  ObJe  U3MNpaTeHo  OT
Jpy’XecTBOTO 110 KJIMEHTa 10 eIuH padoTeH
JIEH OT MOJIy4aBaHEeTO Ha HapekJaHeTo. AKO
KIMEHTBT  MPEIOCTaBU HeoOXxoumara
uHpOpMaLs, TPEXBbPIITHETO Ce M3ITBIHIBA
J0 24 yaca OT [OJY4YyaBaHETO Ha
uHpOpMaLUATA.

18.4. MakcumManHOTO BpeMe 3a
U3ITBJIHEHHUE Ha MPEXBBPISTHETO e Obe:
18.4.1. B cnyuyali uye HsIMa MPUYMHU 32
W3MCKBAaHE Ha JONBIHHUTEIHA WH(GOpMAIHS
WIK 3a 3aMmpassiBaHe Ha omeparusita — 60
MUHYTH;

18.4.2. B cayyail ye umMa MPUYMHU 34
W3MCKBAaHE Ha JONBIHHUTEIHA WH(GOpMAIHS
WIK 32 3aMpassiBaHe Ha omepanusita — 24
yaca OT MOMEHTa, B KOWTO KIHEHTBHT
MPEeOCTaBH JIOMbIHUTENHATA WHGOpMaIuUs
WJIM YKaXKe Ipyro ChICUCTBHE.

18.4.3. B ciydail Ha MOBAWTHATA CbMHEHUS
0T MeHUIKbpa M0 ChbOTBETCTBUETO OTHOCHO
MpeBoJia OTHOCHO Oopbara ¢ M3MHPAHETO Ha
napu wiM (pUHaHCHUpAHETO Ha TepopusMa - 5
IHU cien moaaBaHero Ha Jlokmaga 3a

CBbMHUTEITHU TpaH3aKIUHU (STR) B
Obarapckoto  3BeHO  3a  (DMHAHCOBO
pa3y3HaBaHe (Hupexmus "®uHaHCOBO
pasy3HaBaHe" Ha Jlbp)kaBHA  areHIUs
"Haumonanua curypuoct").

18.5. IlpexBbpisiHETO ce  cuuTa  3a

U3IIBJIHEHO, KOTAaTO Ca HaJWIE CIeIHUTE
YCIIOBHSL:

18.5.1. xorato mpexBBPISHETO U U3NPATEHO
oT JlpyKecTBOTO KbM ITyJ1a 3a TPAH3AKIHUH —
3a CbOTBETHHS KPUIITOAKTHB.

18.6. KuueHThT e YBEJIOMEH, qe
HEoOXOJUMOTO Bpeme 3a 00paboTBaHe Ha
NPEXBbPJISHE M BKIIOYBABHE KAaTo 4YacT OT
OIOK  OT  TPEXBBPIISTHUS ~ 3aBHCH  OT
pa3IUYHUS TUI TEXHOJIOTHS Ha
pasnpeneNieHus PETUCTHP U B HAKOW CITydau
— OT pa3Mepa Ha TakcaTa 3a MPEXBBPIISHE,
npeziaraHa oT KITUEHTA 3a
00paboTKa/BaIHIMpaHe Ha IPEXBBPIISHETO.

the transfer in accordance with this policy.

18.3. In case additional information is
required from the client, the request shall be
sent from the Company to the client within
one business day from receipt of the client
order. If the client provides the necessary
information, the transfer shall be executed
within 24 hours from receiving the
information

18.4. The maximum time for completion of
a transfer shall be:

18.4.1.in case there are no reasons for
requesting additional information or freezing
the operation — 60 minutes

18.4.2.in case there are reasons for
requesting additional information or freezing
the operation — 24 hours. from the moment
the client provides the necessary information
or other assistance

18.4.3. In the event that suspicions are raised
by the Compliance Manager on the transfer
regarding  Anti-Money Laundering or
Counter-Terrorism Financing - 5 days
following the submission of the Suspicious
Transaction Report (STR) to the Bulgarian
Financial Intelligence Unit (the Financial
Intelligence Directorate of the State Agency
for National Security).

18.5. The transfer is considered completed
under the following conditions:

18.5.1. when the transaction is sent by the
Company to the transaction pool — for the
respective crypto-asset

18.6. The client is notified that the
necessary time for processing of a transaction
as a part of a transaction block depends on
the different type of distributed ledger
technology — and in some cases, on the
amount of the transaction fee offered by the
client for the processing/validating of the
transfer.




18.7. JIpy*ecTBOTO HE HOCH OTTOBOPHOCT
3a BpeAM, NMPOMU3THYAIM OT 3abaBara IpH
00paboTKa/BauaIupane Ha MPEXBBPISHETO
aKo ca HaJUIle yCJIOBMSTA 32 U3UCKKBAHE Ha
JOIIBJIHUTENTHA UH(OpPMAIs TIPU yCIOBUATA
HaT. 18.2.

18.7. The Company is not liable for
damages arising from the delay of
processing/validating the transfer if there are
grounds for requesting more information
under the terms of p. 18.2.

19. IIpudausuTtenen Opoil MOTBbLPKACHUSA
Ha 0JI0KOBe, He0OOX0AUMH 32 HeoOpaTuma
omnepamnusita (wim A0CTATHYHO
HeoOpaTuMa 32 BEPOSATHOCTHO Ype:KIaHe)

. Bitcoin — 2-3 noTBbpxkICHUS;

. Ethereum — 12-32 mnoTBbpKICHHUS
(oxoHUaTeaHH);

. Polygon — ~128 mOTBBpKICHHS
(Checkpoints);

o Hpyru  Mpexu  —  cbOOpa3HO

obuuaiHara IMPpaKTHKa B HHAYCTpUATa

19. Estimated number of block
confirmations needed for the operation to
become irreversible (or sufficiently
irreversible for probabilistic settlement)

o Bitcoin — 2-3 confirmations;

o Ethereum - 12-32 confirmations
(Finalized);

o Polygon —
(Checkpoints);

o Other networks: As per standard
industry practice for finality.

~128 confirmations

20. Taxkcen, KOMHCHOHHH "
Bb3HATPAKIEHNS, JIATUMH OT KJIHEHTA

20.1. Takcwu, KOMHCHOHHH u
BB3HATPAKICHHUS 32 MPEXBBPIISTHIS:

20.1.1. MpexoBa Takca (raz) —
MIPOMEHJIHBA, Taa ce Ha
BaJIMIATOPU/KOTIA4H (oensiBa ce B
MOOUITHOTO IPUIIOKEHUE npenu
MOTBBPXKICHUEC);

20.1.2. Takca 3a 00CiTy)BaHe — KaKTO

€ TMoKa3aHo B Tpaduka Ha TaKCUTEe 3a
MOOWMIIHO TIPHIJIOKEHUE.

20.2. Takcwu, KOMHUCHOHHH u
BB3HATPAKACHUS Ha WH(POpPMAIWS OTHOCHO
MPEeBOJU: HE ce mpuiaraT, Thil KaTro Tasu
uH(popMaIusa ce MpenocTaBs Ha KIUEHTa B
MOOUITHOTO MPUIIOKEHHE OE3IIaTHO.

20.3. Korato wu3BBpIIBa TPEXBHPIISHE B
pasmpeencH PETUCTBP, Komnanusta
JefcTBa B Hail-noOpusi unrepec Ha Kinenra.
Komnanusita ~ aBTOMaTH4YHO  HM3YHCISABA
onTHUMajHaTa  MpeXoBa  Takca  (ras),
HeoOXoauMa, 3a Ja Cc€ TapaHTupa, ue
MPEXBBHPIISTHETO € M3MBJIIHEHO B PAMKUTE Ha
CpOKOBeTe, IOCOYeHHM B T. 18, karo ce
n30sTBaT HEHY)KHU MPEKOMEPHU Pa3Xoiu 3a
Knuenra.

20.  Charges, fees and commissions,
payable by the client

20.1. Charges, fees and commissions for
transfers:

20.1.1. Network fee (gas) — variable, paid to
validators/miners (estimated in the mobile
application before confirmation);

20.1.2. Service fee — as displayed in the
mobile application fee schedule.

20.2. Charges, fees and commission for
providing information concerning transfers:
not applicable, as this information is
provided to the client in the mobile
application free of charge.

20.3. When executing a transfer on a
distributed ledger, the Company acts in the
best interest of the Client. The Company
automatically calculates the optimal network
fee (gas) required to ensure the transfer is
executed within the timeframes specified in
p. 18, while avoiding unnecessary excessive
costs for the Client.

21. CpeacrBa 3a KOMYHHUKAUMA W
MHHUMAJIHA W3HCKBAHUS 32 TeXHHYECKO
oOopyaBaHe u codryep

21.1. KoMmyHHKaImsiTa MEXIy KIHEHTa U

21. Means of communication and
minimum requirements for technical
equipment and software

21.1. The communication between the




JpyXecTBOTO  ce  OCBUIECTBSIBA  4pe3
MOOWJTHOTO NMpUIIOkKeHHE Ha J[py’KecTBOTO:

21.1.1. Ype3 onmaiiH YacT JOCTBIIEH B
MOOMITHOTO MPHIIOKECHHUE
21.1.2. Ypes €JIEKTPOHHA nouia -

support@simple.app

21.2. V3uckBanus BB Bpb3Ka C MOOMIHOTO
NPWIOKEHHE: MOOWIHO  yCTPOMCTBO ¢
oneparmonHa cuctema i0S 15.5+ or Android
8.1+ u MuTepHer Bpb3Ka

client and the Company is performed via the
mobile application of the Company:
21.1.1. Via online chat available
mobile application.

21.1.2. Via email - support@simple.app.

in the

21.2. Requirements for the  mobile
application: mobile device with i0OS 15.5+ or
Android 8.1+ and Internet connection

22. Undopmanms, cBbp3aHa ¢ ycjayrara
10 NMpexXBbPJIsAHE

22.1. JIpyKecTBOTO  TPEAOCTaBs  Ta3H
NOJUTHKA Ha KIMEHTa IpH CKIIOYBaHE Ha
JIOTOBOD.

22.2.Tazu monuTMKa € HAJIWYHA Ha
MOOMITHOTO TMPHIOKEHUE, dYpe3 paszziena
»IIpaBHa nHpOpMaIH‘“.

22.3. IpyKecTBOTO OCHUTypsiBa

PIH(bOpMaI_II/IH 34 BCSKO ITOJIYUYCHO HAPCIKIAAHC
3a MMPEXBBPJIAHE, KAKTO U INOTBBPIKIACHUC 3a

BCAKO IIOCJIEIBALLIO 00CTOSTENCTBO:
OTTETJIIHE, TMPOMSHA Ha  HAPEKAAHETO,
OTXBBPJIIHE WJIM JIPYyrd  OOCTOSTENCTBA,

CBBP3aHU C HapEKJAHETO.
22.4. ITppBOHAYaHATA
CBbp3aHa C

CJIETHOTO:
22.4.1. pedepeHTeH HOMEp Ha TPAH3AKLUATA,
2242, nmara W dYac Ha I[OJydYaBaHe Ha
YAOCTOBEPEHOTO HAPEXKIAHE,;

22.4.3. UMe Ha KJIMEHTA KaTO MHMUIIMATOP Ha
MPEXBBHPISHETO;

22.4.4. ume Ha OeHeduIMEHTA — aKo €
HAJIMYHO;

22.4.5. ampec Ha pasNpeNesieHUs] PETUCTbP
WM HOMEp Ha KPHUNTO-CMETKA Ha KITMEHTA,
22.4.6. agpec Ha MOJydaTessi Ha PErUCThpa
WIM HOMEp Ha  KPUOTO-CMETKa  Ha
OceHeUIINEeHTa;

22.4.7. KOTUYECTBO U BUJl HA KPUIITOAKTUBA;
22.4.8. nebuTHA UK KPEIUTHA CTOWHOCT Ha
KPUTNITOAKTHBA,

22.4.9. pa3Mep Ha TakCUTE, PA3HOCKUTE U
KOMHUCHOHHHUTE 3a J[py’KeCcTBOTO;

22.4.10. pa3mep Ha Jpyru pa3xoaud 3a
npeBoJia — TPAH3aKIMOHHU TaKCH U APYTH
pa3xoad, B 3aBHCHMMOCT OT BHJa Ha

uH(popManus,
IIPEXBBPIIIHETO,  ChIbpPKA

22. Information related to the transfer
service
22.1. The Company shall provide this

policy to the client upon concluding a
contract.

22.2. This policy is available at the mobile
application via the Legal Information Tab.

22.3. The Company provides information
for each received transfer order, as well as
confirmation for any subsequent
circumstance: withdrawal, change to the
order, rejection or other circumstances
pertaining to the transfer.

22.4. The initial information concerning the
transfer contains the following:

22.4.1. reference number of the transaction
22.4.2.date and time of receiving the
authenticated order

22.4.3. name of the client as originator of the
transfer

22.4.4. name of the beneficiary — if available;

22.4.5. distributed ledger address or crypto-
account number of the client

22.4.6. destination ledger address or crypto-
account number of the beneficiary

22.4.7. amount and type of the cryptoasset

22.4.8. debit or credit value of the
cryptoasset
22.4.9. amounts of fees, charges and

commissions for the Company

22.4.10. amount of other expenses for
the transfer — transaction fees and other
expenses, depending on the type of
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U3II0NI3BaHAaTa Mpexa 3a pasmpeneneHa
pPETUCThPHA TEXHOJIOTHSL.

22.5. TIOTBBpPXKIEHUETO 3a BCSIKO
MOCJICIBAIIO  OOCTOSITENICTBO:  OTTETJISIHE,
INPOMSIHA Ha HapEeXJaHETO, OTXBBPIIHE WIH
Ipyrd  OOCTOATENCTBA,  CBBpP3aHU  C
HPEXBBPIISIHETO, ChIbpKA clieiHaTa
uHpopmarus:

22.5.1. pedepeHTEH HOMEp Ha IIPEBOJIA;

22.52. wundopmamus 3a  BuAa  Ha
00CTOSITENICTBOTO;

22.5.3. maTta 1 yac Ha Bb3HUKBaHE;

22.54. B ciaydyaid Ha  OTKa3 Ha

MNPEXBBPJIAAHCTO, HCKAHC 3a JOIIBJIHUTCIIHA

uHpopMmanus 1507051 3aMpa3siBaHe Ha
MPEXBBPJISHETO — IPUYMHA 3a TOBA
JEUCTBUE;

22.5.5. Bb3MOXHHU CpPEJICTBA 3a 3allluTa, aKo
MMa TaKuBa;
22.5.6. pazmep
BB3HATPAKICHUSITA u
HAYHCIICHU HA KIIMEHTA.
22.6. Bcexu KIIMEHT MOXe [a TOCTHIIBA JIOT
¢aiioBe 3a CBOMTE NPEXBBPIASHUS U 34
uHpopmanuara mo T. 22.4 u 1. 22.5 upe3
MOOMITHOTO MPUJIOKCHHE.

Ha TaKCHUTE,
KOMHUCHOHHHUTE,

distributed network
utilized

22.5. The confirmation for any subsequent
circumstance: withdrawal, change to the
order, rejection or other circumstances
pertaining to the transfer contains the

following information:

ledger technology

22.5.1. reference number of the transfer
22.5.2. information about the type of
circumstance

22.5.3. date and time of occurrence

22.5.4.in case of rejecting the transfer,
request for additional information or freezing

the transfer — reason for this action
22.5.5. possible  remedies, if available
22.5.6.amount of charges, fees and

commissions incurred by the client

22.6. Each client can access a log of their
transfers and the information under p. 22.4
and 22.5. via the mobile application.

23. E3nnm Ha 1orosopa

23.1. JloroBopsT 3a YCIIyTH 3a
NPEXBBPISHE € BKJIIOYBA YCIOBHUSATA 3a
[0JI3BaHE HA MOOMJIHOTO MPHUIIOKEHHE,
KOUTO Ca JOCTHITHH B JIBy€3WYHA BEpCHUs — HA
AHTJIMICKU U OBJTapCKU €3HK.

23. Languages of the contract

23.1. The agreement for transfer services
includes the terms of service for the mobile
application, which are available in a bilingual
version — in English and Bulgarian language.

24. CpeacTBa 3a CUTYPHO YBeJIOMsIBaHe HA
KJIHeHTa oT JIpykecTBOTO B Ciay4ail Ha
ChbMHEeHHE 3a HM3MaMa MWJIM 3amiaxu 3a
CUTYPHOCTTA

24.1.  JlpyXecTBOTO yBEAOMSBA KJIIMEHTA 3a
NOJO3MpaHM M3MaMa WM 3aIUlaxd  3a
CHUTYpHOCTTa, CBBP3aHH C YCIyTHTE IIO
IPEXBBPIISHE, ype3 MOOMIIHOTO
NpUIOKECHNE. YBEAOMIIGHHETO MOXE Ja
ObJle M3MpaTeHO 3aelHO C UCKaHe 3a
JIOII'BJIHUTENTHA uHpOpMaIus WIN
MPEXBBPIISHETO MOXKeE J1a Ob/Ie 3aMpa3eHo OT

Jlpy’XecTBOTO B CBOTBETCTBHE C Ta3u
MOJIUTHKA.
24.2.  YBenomieHue 3a M0JI03UPaHU

H3MaMa WM 3aIjlaxy 3a CUT'YPHOCTTa,
CBBbpP3aHU C YCIYTUTC 110 IIPEXBBPJIAHE, CHIIO
TaKa C€ wu3lpama 4Ype3 CpeacrBara 3a

24, Means for secure notification of the
client by the Company in the event of
suspected fraud or security threats

24.1. The Company notifies the client for
suspected fraud or security threats related to
the transfer service via the mobile
application. The notification may be sent
together with a request for additional
information or the transfer may be frozen by
the Company in accordance with this policy.

24.2. A notice for suspected fraud or
security threats related to the transfer service
is sent also via the means for contact under p.
13.4.




KOHTAKT 110 T. 13.4.

25. YBeaomJieHHMEe OT KJIHEHTa 3a
HEOTOPHU3HUPAHU W HeNpaBHUJIHO
HHUIMUPAHU HJIH H3NbJIHEHH
NpexXBbPJISTHUS. OTtroBopHocT HA

JA0CTABYMKA HA YCJIYIH 32 KPUNTOAKTHBHU
25.1. B cpoka mo T. 14.5 KIUEHTHT MOXKeE
Jla U3MOJ3Ba CPEJCTBAaTa 3a KOHTAKT MO T.
11.5 or Ta3m mnonuTUKa, 3a J1a YBEIOMH

HpyxecTBOTO, ye HapexXIaHe 3a
NPEXBbPJSHE HE € M3JaJCHO OT KIIMEHTA,
3aI1l0TO HErOBUTE cpencrsa 3a

yZIOCTOBEpsIBaHE ca OMJIM KOMIIPOMETHPAHU.
B Tto3m cnywair JlpyXecTBOTO 3amMmpassiBa
TpPaH3aKIMATa M BCUYKM CpEACTBA Ha
KJIMEHTA, JIOKaTo npoueaypara 3a
UCHTU(UKALMS Ha KIMEHTa U HacTpoiiBaHe
Ha  WICHTH(QHUKAIMOHHUTE My  JIaHHH
cbriacHo T. 13.10 He Obe 3aBbpIIcHA.

25.2. B cpok 10 30 gHM OT 3aBBpIIBaHE HA
IPEXBBPIIIHETO KIMEHTHT MOXKE J1a YBEIOMHU
JpyXecTBOTO, Y€  NPEXBBPISHETO €
UHULIMUPAHO WM H3BBPILIEHO HENPaBUIIHO.
B To3u cnyuaii J{py»ecTBOTO 1€ mperiena
HapeXJIaHEeTo 3a MPEeBOJI, BbB BHUJA, B KOUTO
€ YJIOCTOBEPEHO ChIJIACHO Ta3M MOJUTHKA, U
yBeOMsIBa KJIMEHTA JalMd IpueMa HeroBaTa
MPETEHIIHS.

25.3. IlpexBbpisHe ce cuMTa 3a
HETPABWIIHO WHHUIMUPAHO WM H3ITBIHEHO
caMO aKo He € OWilo U3NBIHEHO B
CHOTBETCTBUE C HAJIEKHO YJOCTOBEPEHOTO
HapexXJlaHe 3a MPEXBbPIsHE, KaKTO € OMIIo
MOJIY4Y€HO OT pyKecTBOTO.

25.4. Jlpy’kecTBOTO HOCH OTIOBOPHOCT 3a
NPETHPIEHNUTE OT KJIIMEHTa BPEIU 10 pa3Mmepa
Ha CTOIHOCTTa Ha MIPEXBBPIICHUS
KPUNTOAKTUB B CIEAHUTE CIyyau, KOratro
BpeIUTe ca NPUYMHEHH Topagu Tpybda
HEOPEeKHOCT WM YMUIIJIEHO:

25.4.1. Axo TpexBBPISHETO € MHULHUHUPAHO
or JlpyXecTBOTO B HapylleHHE Ha Ta3u
HOJIUTHKA;

25.4.2. Ao HapexJIaHEeTO 3a MpPEXBBHPIISHE
HEe € OWio Ha[IeXKHO YIAOCTOBEPEHO B
CHOTBETCTBHUE C Ta3M MOJIUTHKA,

254.3. Axo JlpyXecTBOTO € W3II'BIHUIO
NPEXBBPJISHETO 10 HAuyWHA, I[IOCOYEH B
I'bPBOHAYATHOTO MY HapeJaHe, cliel KaTo

25. Notification from the client for
unauthorized or incorrectly initiated or
executed transfers. Liability of the
cryptoasset service provider

25.1. In the term under p. 14.5. the client
might use the means for contact under p.11.5.
of this policy to inform the Company that a
transfer order is not issued by the client
because their means for authentication have
been compromised. In this case the Company
shall freeze the transaction and all the funds
and assets of the client until the procedure for
client identification and setting up their
credentials under p. 13.10. is completed.

25.2.  Within 30 days of the completion of
the transfer the client may notify the
Company that the transfer was incorrectly
initiated or executed. In this case the
Company shall review the transfer order, as
authenticated in accordance with this policy
and inform the client whether it accepts their
claim.

25.3. A transfer is considered incorrectly
initiated or executed only if is not performed
in compliance with the duly authenticated
transfer order as received by the Company.

25.4. The Company shall be liable for the
damages suffered by the client up to the
amount of the value of the transferred
cryptoasset in the following cases when the
damages are caused due to gross negligence
or intentionally:

25.4.1. If the transfer was initiated by the
Company in breach of this policy;

25.4.2. If the transfer order was not duly
authenticated in accordance with this policy;

25.4.3. If the Company executed the transfer
as initially ordered after receiving an
instruction to change it in compliance with
this policy;




€ MOJyYMJIO MHCTPYKIIMA 32 IPOMSHATa MYy B
CHOTBETCTBHUE C Ta3M IMOJIUTHKA;

25.4.4. Axo [lpyXecTBOTO € H3II'BJIHUIO
NPEXBBPIIIHETO  CJel  [OJlydaBaHe  Ha
OTTETJISIHE WIN U3BECTHE, qe
UICHTU(HUKAIIMOHHUTE JTAHHW Ha KIMCHTa Ca
OMJIM KOMIIPOMETUPAHHU.

25.5. JIpy>XecTBOTO HE HOCH OTTOBOPHOCT
3a BpeIy, NMPUYMHCHH HA KJIMEHTA IOpPajH
0OMKHOBEHA HEOPEIKHOCT.

25.6. [Ipy>kecTBOTO HE HOCH OTTOBOPHOCT
3a BpeAW, MPOM3THYAILM OT H3IIBIHEHHETO
Ha TPEXBBPIISIHUS, KOUTO ca OMIIM HAJICKHO
IPOBEPEHH B CHOTBETCTBHE C Ta3M IMOJIMTHKA,
npey KIMEHTHT Ja yBeaoMH J[pyxkecTBoTO,
4e UICHTH(PHUKAIMOHHUTE MY JTaHHH ca OniH
3ary0CHU WM KOMIIPOMETHPAHH.

25.7. Jlpy>KecTBOTO HE HOCH OTTOBOPHOCT
3a KaKBUTO W JIa € BPEIH, MPOU3TUYAIIU OT
0OCTOSITEIICTBOTO, Y€ KIMEHTHT HE MOXE Ja
U3J1aBa HAPSKIAHUS 32 MPEBOJ B CIIydas IO
T. 14.6., 1OKaTO HE MPUKIIIOYU MPOLECHT IO
UICHTU(UKAIMS HA KJIMCHTA.

25.4.4. If the Company executed the transfer
after receiving a withdrawal or a notice that

the client’s credentials have  been
compromised.
25.5. The Company is not liable for

damages caused to the client due to common
negligence.

25.6. The Company is not liable for
damages arising from the execution of
transfers, which were duly verified in
compliance with this policy before the client
notification to the Company that the
credentials have been lost or compromised.

25.7. The Company is not liable for any
damages arising from the circumstance that
the client cannot issue transfer orders in the
case under 14.6. until the client identification
process is completed.

26. IlpexpaTsiBaHe HA 10TOBOpPa

26.1. KiueHTHT MMa TpaBO Jia MpEKpaTH
JIOTOBOPA TI0 BCSIKO BPEME.

26.2. IlpekpatsBaHeTro HsIMa e(eKT BBPXY
NPEXBBPIISIHUS WM JIPYTH  HapexaaHus,
KOMTO HE Morar Ja ObJaT OTMEHEHH B
CHOTBETCTBHUE C Ta3M TMOJIUTHKA.

26.3. Cnen mnpekpaTsiBaHe KJIMEHTHT HMa
npaBo  Jla  W3TeIIM  CpeACTBaTta M|
KPUNTOAKTUBUTE CH B CHOTBETCTBHUE C
[TonuTrkata 3a OTAENSIHE HA KIMEHTCKH
CpeACTBa M aKTUBHU, CIlIe[l KaTo BCHYKH
3aIBJDKCHUST KBbM JIpy>KECTBOTO 3a TaKcH,
Bb3HATPAXKCHNUSA, KOMUCHOHHU U JPYTH
B3eMaHus ObAAT YPEACHH.

26.  Termination of the contract

26.1. The Client has the right to terminate
the contract at any time.

26.2. The termination does not affect any
transfers or other orders which cannot be
cancelled in accordance with this policy.

26.3. After termination the client has the
right to withdraw their funds and
crytpoassets in accordance with the policy
for segregation of client funds and assets,
after all obligations towards the Company for
charges, fees, commissions and other
receivables are settled.

27. locTbN 10 10T0OBOPA U NMOJMTHKATA

27.1. VYcnoBusTa Ha JOroBOpa M Ha Ta3H
MOJINTHKA Ca HAIMYHU B €JIEKTPOHEH (opmar
4pes3 MOOHMIIHOTO MIPUIIOKEHHE,
BKJIIOYMTEIHO MOTa Jia ObJaT CBAJIEHU KaTo
pdf daiinose.

27.2.  ]JlpyXecTBOTO
KJIMEeHTa  JOCTBII  4pe3  MOOHIIHOTO
NpWIOKEHWE 110 Jpyra oOpa3oBarenHa
UHpOpMalLUs OTHOCHO KpPUIITOAKTUBUTE H
PHCKOBETE, CBBp3aHU c TEXHUTE

IPEOCTaBs Ha

27.  Access to the contract and the
policy

27.1. The terms of the contract and this
policy are accessible in electronic form via
the mobile application, including to be
downloaded as .pdf files.

27.2. The Company provides to the client
access via the mobile application to other
educational information concerning
cryptoassets and the risks associated with
their transfers.




IIPEXBBPIISHUS.

28. HNudopmaumsi OTHOCHO KOHKPETHH

NpeXBbPIASTHUS
28.1. B cwotBerctBHE C T. 14.4 OT Tasu
MIOJINTHKA, npeau ¢buHATHOTO
YAOCTOBEpsIBAaHE HA  HApEeXKIAaHETO  3a
NPEXBBPISHE, MOOWIHOTO  MPHIOKECHUE
npenocraBs  cieAaHata uHGopMmanus —Ha
KJIMEHTA:

28.1.1. NpeaynpexIcHre Hanu
NPEXBBPIISHETO 111e Obe HE0OPaTUMO;
28.1.2. pazmep Ha TaKCHUTE,
BB3HATPAKICHUSITA " KOMHUCHOHHUTE,
TBIDKUMU Ha JpyxecTBOTO 3a
MIPEXBBHPIISTHETO;

28.1.3. pasmep Ha JApyrd pasxoau 3a

MPEXBBPISHETO — TAKCU 3a TPaH3aKIUH U
JIpYyTH pa3xoiu, B 3aBUCHMOCT OT BHJAa Ha
U3MOJI3BaHaTa MpeXa 3a paslpeleseHa
PErucThpPHA TEXHOJIOTHSL.

28.2. Cnen M3BBPIIBAHE Ha
NpEeXBBPIsAHETO, J[py>KeCcTBOTO mMpeaocTaBs
ype3 MOOUITHOTO MPUIOKEHNE
MOTBBPKJICHUE B CHOTBETCTBUE C T. 22.3 U T.
224 wa TasW TOJUTUKA, ChIBPHKAIIO
cienHaTa vHGOpMaIvs:

28.2.1. pedepeHTeH HOMEp Ha TPAH3AKLUATA,
28.2.2. nmara W yac Ha IIOJyyaBaHE Ha
YAOCTOBEPEHOTO HAPEXKIAHE;

28.2.3. ©UMe Ha KJIMEHTa KaTo MHHUIIMATOp Ha
MPEXBBHPISHETO;

28.2.4. ume Ha OeHedulMEHTA — aKo €
HAJIMYHO;

28.2.5. ampec Ha pasNpenesieHUs] PETUCTbP
WM HOMEP Ha KPHUNTO-CMETKA Ha KIIMEHTA;
28.2.6. agpec Ha mMoJydaTelsi Ha PETHCTHpa
WIM HOMEp Ha  KPUNTO-CMETKa  Ha
OeHeUIINEHTA;

28.2.7. KOIUYECTBO U BUJI HA KPUIITOAKTHBA;
28.2.8. mebuTHA UK KpEeIUTHA CTOWHOCT Ha
KPUTNITOAKTHBA,

28.2.9. pa3Mep Ha TakCuTEe, PA3HOCKUTE U
KOMHUCHOHHHUTE 3a [[pykecTBOTO;

28.2.10. pa3mep Ha Jpyru pa3xoaud 3a
npeBoJa — TPAH3aKIMOHHU TaKCU U APYTH

pa3xoad, B 3aBUCUMOCT OT BHJAa Ha
U3II0NI3BaHaTa Mpexa 3a pasmpeneneHa
PETUCTHPHA TEXHOJIOTHSL.

283. B cirydai Ha MIOCJIEBAILIO
OOCTOSITEJICTBO:  OTTEIJIsTHE, TIPOMsIHA Ha

28. Information concerning specific
transfers
28.1. In accordance with p. 14.4. of this

policy, before final authentication of the
transfer order, the mobile application
provides the following information to the
client:

28.1.1. warning whether the transfer will be
irreversible

28.1.2. amount of charges, fees and
commissions due to the Company for the
transfer

28.1.3. amount of other expenses for the

transfer — transaction fees and other
expenses, depending on the type of
distributed ledger technology network
utilized.

28.2. After execution of the transfer, the
Company provides via the mobile application
a confirmation for the transfer in accordance
with p. 22.3. and 22.4. of this policy
containing the following information:

28.2.1. reference number of the transaction
28.2.2.date and time of receiving the
authenticated order

28.2.3. name of the client as originator of the
transfer

28.2.4. name of the beneficiary — if available;
28.2.5. distributed ledger address or crypto-
account number of the client

28.2.6. destination ledger address or crypto-
account number of the beneficiary

28.2.7. amount and type of the cryptoasset

28.2.8. debit or credit value of the
cryptoasset
28.2.9. amounts of fees, charges and

commissions for the Company

28.2.10. amount of other expenses for
the transfer — transaction fees and other
expenses, depending on the type of
distributed ledger technology network
utilized

28.3. In case of a subsequent circumstance:

withdrawal, change to the order, rejection or




HapeXXIaHETO, OTXBBPISHE WIH JApYyru
00CTOATEINICTBA, CBBP3aHU C MPEXBBPISHETO,
Jpy’kecTBOTO IpeAoCTaBss Ha  KIWEHTa

YBEIOMJICHHE B ChOTBETCTBUE C T. 22.3 U T.
22.5 Ha Ta3W IIOJUTHKA. YBCIOMIICHHETO
ChABPIKA ClieIHaTa HH(popMaIus:

28.3.1. pedepenTeH HOMEp Ha MPEBOJIA;

28.3.2. nHpopmanus 3a  BHAa  Ha
00CTOSITEICTBOTO;

28.3.3. mara u yac Ha BL3HHMKBAHE;

2834. B ciayyadi Ha  OTKa3  Ha
MPEXBBPISHETO, WCKAaHE 3a JIOMBIHUTEIIHA
uH(popMaIs WU 3aMpa3siBaHe Ha
NPEXBBPISHETO — TpUYMHA 33  TOBa
JCUCTBUE;

28.3.5. BB3MOXKHH CPEJCTBA 3a 3aIlUTa, aKo
UMa TaKuBa;

28.3.6. pa3mep
BB3HATPAKIACHUATA |
HAYHCIICHU HA KIIMEHTA.
28.4. KineHThT MMa cBOOOIEH IOCTBII HO
jor daitioBeTe ¢ WHPOpPMAIHUATA CHIIACHO
T.28.2 u 1. 28.3 3a BCAKO HapekKJaHE 4Ype3
MOOMJITHOTO TPHJIOKCHHUE.

Ha TaKCHUTE,
KOMHUCHOHHHUTE,

other circumstances pertaining to the
transfer, the Company provides to the client a
notification in accordance with p. 22.3. and
p. 22.5. of this policy. The notification
contains  the  following  information:

28.3.1. reference number of the transfer
28.3.2. information about the type of
circumstance

28.3.3. date and time of occurrence

28.3.4.in case of rejecting the transfer,
request for additional information or freezing

the transfer — reason for this action
28.3.5. possible  remedies, if available
28.3.6. amount of charges, fees and

commissions incurred by the client

28.4. The client has free access to logs with
the information under p. 28.2. and 28.3. for
each order via the mobile application.

29. HUckanusa 3a NONMBJIHUTEIHA
uHopManus mnpeaid U3NbJIHEHHE HA
HapeXIaHUs

29.1. JIpy’XecTBOTO MOXe
JOIIBJIHUTENHA MH(pOpMaIUs

Ja HU3UCKBa
OT KIIMCHT

npeaun HU3IIBIIHCHUEC Ha HapCXKIaHe B
CJIEZIHUTE CITy4au:
29.1.1. llomo3purenHa  omepamus IO

npaBuiaTta Ha AML;

29.1.2. TonsaMo TerjaeHe/MpexBbpIASIHE —
KOraro cymara Ha €Ha OIepauus WIn
o0mjata cyma Ha HSIKOJIKO OIEpaluu
Hajgsumasa €15 000 3a enuH KalleHIapeH
JIeH;

29.1.3. IloppukaTta ce M3BbpLIBA MPE3 HOBO
KpaliHO YCTpPOMCTBO, HEW3NOJI3BaHO J0cCera
OT KJINEHTA;

29.14. Appecbt Ha mnoprdeitna Ha
JECTHHALUATA 3a/elCTBA IPENyNpekICHNUE
3a ,,BHCOK* WM ,TEXBK pHUCK (Hamp.
CBBP3aHO C HE3aKOHHM YCIYTH, OTKpaJHaTH
MOHETH WJIH CAaHKITUN);

29.1.5. KyMynatuBHHTE [ENO3UTH WU
000pOT, CBBpP3aHU C Xa3apTHU JACHHOCTH,
nocturar win Hajasumasatr €1000 3a nepuoa
ot 30 gHu.

29.  Requests for additional
information prior to execution of orders

29.1. The Company may require additional
information from a client prior to the
execution of an order in the following cases:
29.1.1. Suspicious operation under the AML
rules;

29.1.2. Large withdrawal/transfer — when the
amount of a single operation or the total
amount of several operations exceed €15,000
per one calendar day;

29.1.3. The order is made via a new terminal
device, not previously used by the client;

29.1.4. The destination wallet address
triggers a "High" or "Severe" risk alert (e.g.,
linked to Illegal Services, Stolen Coins, or
Sanctions);

29.1.5. Cumulative deposits or turnover
related to gambling activities reach or exceed
€1,000 in a 30-day period.




29.2. ]JIpy>KeCTBOTO MOXE J1a H3UCKBa

uH(popMaIus OTHOCHO CIIETHUTE
00CTOSITENICTBA:
29.2.1. [IlpousxoabT ¥ HW3TOYHUKBT Ha

cpeiacTBaTa, H3IOJI3BAHM 32 TPaH3AKIUATA
(M3rounmk Ha cpeAcTBa) — Hamp. (UIIOBE 3a
3amiaTtd,  OaHKOBH — W3BJICUCHUS  WIH
WHBECTUIIMOHHU 3aIlHCH,;

29.2.2. UkoHOMHYECKATa 1€ M XapaKTep Ha
CHEIIKATa;

29.2.3. Jloka3aTeicTBO 3a COOCTBEHOCT Ha
BBHIIHMS JIECTUHAIIMOHEH TOpTdein (Hamp.
eKpaHHa CHHMKa Ha wuHTepdeiica Ha
noprdeitna wim pesynraru ot Satoshi tecr);
29.2.4. OTtHOLIECHMATA MEXIAY KIHEHTA U
Oeneduienta (Ipu NPeXBHPIISIHE HA TpeTa
CTpaHa);

29.2.5. O6scHeHue Ha ACHHOCTTA, aKO TS CE
OTKJIOHSIBA OT MCTOPHYECKHUS MOJEN Ha
KJIUEHTA.

29.3. MUckanero 3a IOITBJIHUTEIHA
uHpopMalusg MoOXe Jaa ObJe u3IpaTreHa
TUPEKTHO Ype3 MOOUITHOTO MPUIIOKEHHE.
29.4. HapexnaHero Ha KIHEHTa HE ce
U3IIBJIHABA, JIOKATO He ObJie MpeaocTaBeHa
IIOMCKaHAaTa uH(popManus. Ako
uH(pOpMaIKATa MTOPAXKIa CHbMHEHHUSI OTHOCHO
oreparusTa Ot TiieHa Touka Ha [TonmTrkara
Ha J[pykecTBOTO 3a G0opba ¢ M3MHpPaHETO Ha
napu, omnepamnusTa e ObJe 3ampa3eHa B
ChOTBETCTBME ¢ T. 14 oOT Hacrosmara
TOJINTUKA.

29.2. The
information
circumstances:
29.2.1. The origin and source of the funds
used for the transaction (Source of Funds) —
e.g., payslips, bank statements, or investment
records;

require
following

Company
concerning

may
the

29.2.2. The economic purpose and nature of
the transaction;

29.2.3. Proof of ownership of the external
destination wallet (e.g., screenshot of the
wallet interface or results of a Satoshi Test);

29.2.4. The relationship between the client
and the beneficiary (if transferring to a third
party);

29.2.5. Explanation of the activity if it
deviates from the client’s historical pattern.

29.3. The request for additional
information may be sent directly via the
mobile application.

29.4. The client order is not executed until
the requested information is provided. If the
information raises concern about the
operation from the perspective of the
Company’s AML Policy, the operation will
be frozen in accordance with p. 14 of the
current Policy.

29. 3ampa3siBaHe HA KOHKPETHH ONEePALHHA
29.1. KonkperHa omepanus Moxe na Oble
3aMpazeHa oT JIpyXecTBOTO B CIEIHHUTE
CIIyYau:

29.1.1. OmnepamustTa ce cuuTa 32
MOJIO3PUTENTHA CBHIVIACHO TIOJUTHKATa 32
AML,;

29.1.2. TonsMo TerJIeHE/IPEXBBPISIHE —
KOraro cymara Ha €IHa Omepanus WIn
o0mara cymMa Ha HSIKOJKO OIEparud
Hajgsumasa €15 000 3a enuH KalleHIapeH
ACH;

29.1.3. AnpechT Ha AecTUHAIUATA € CBbP3aH
¢ Darknet, Mmukcepu, m3amamu, Ransomware
WIA CAaHKIIMOHUPAHU CyOeKTHU (OTKPUTH OT
Crystal/Chainalysis);

29.1.4. KyMmynaTMBHM MECEYHM JCTIO3UTH
HaaxBepasAT €100 000 wnm  AOKUBOTHU

29. Freezing of specific operations
29.1. A specific operation may be frozen
by the Company in the following cases:

29.1.1. Operation is deemed suspicious under
the AML Policy;

29.1.2. Large withdrawal/transfer — when the
amount of a single operation or the total
amount of several operations exceed €15,000
per one calendar day;

29.1.3. The destination address is linked to
Darknet, Mixers, Scams, Ransomware, or
Sanctioned entities (detected by
Crystal/Chainalysis);

29.1.4. Cumulative monthly deposits exceed
€100,000 or lifetime deposits from a high-




JIeTIO3UTH  OT CTpaHa ¢
HanxBbpsAT €700;

29.1.5. Kmmentst ¢ Ha 70 wim moBeue
roguHu (M3MCKBAa PBUHO OJ00OpeHue 3a
Ipe0TBpATsABAaHE HAa OTCHIIMATHA U3MaMH);
29.1.6. M3nos3BaHe Ha HOBO, HECBBP3aHO
Ipeay  ToBa  KpalHO  YCTPOMCTBO  3a
nopbukara 6e3 ycrenrno 2FA;

29.1.7. TlpoBepkara Ha mOpbUYKATa MOPAKIA
CbMHEHHUSI OTHOCHO aBTEHTH(UKalusATa Ha
KJIMEHTA;

29.1.8. JIpyXecTBOTO € MOJYYHJIO 3aroBe]
OT KOMIIETEHTEH OpraH 3a TOBa;

29.1.9. JIpy>XecTBOTO € TOJYYHJIO HU3BECTHE
OT KJIMEHTA, Y€ TeXHUTE UACHTU(PUKAITUOHHU
IaHHU ca o U3ryoeHu 15030
KOMITPOMETHPAHHU.

29.2. JIpy>KecTBOTO He3a0aBHO YBEIOMsBa
KIIMEHTa 3a 3aMpa3siBaHETO Ha OlepalusiTa,
OCBEH aKO YBEJOMSBAHETO HE MOXKeE Ja Obie

BHCOK PHCK

U3BBPIICHO TMOpagd pasnopexIaHe Ha
KOMITIETEHTHUTE OPTaHH.
29.3. B cmyuaii Ha 3ampa3sBaHe Ha

omnepanuara, J[pyxecTBoTo MOXe 1a M3HCKa
JONBIHUTENHA HWH(OpManus OT KIHEHTA,
BKITIOYUTEITHO JOM'BIHUTEITHO
HNOTBBPKACHUE HAa HAPEXKIAHETO.

29.4. Axo e mpenocTaBeHa JIOCTaThUHO
uHpoOpMalKs, CHOTBETHO HApEXKIAHETO €

MOTBBPJICHO OT KJIMEHTa, J[pyKecTBOTO
pasMmpassiBa  ollepauuATa U U3IBJIHABA
HapeX/1aHEeTO Ha KJIMEHTA.

295. B cimywaure mo 1. 29.1.8.

JIpy>KeCTBOTO I1I€ M3BHPIIHU ONEPAIUATA CIIET
KaTo 3aloBejITa 3a 3aMpassiBaHe ObJe
OTMEHEHa CBbC CHOTBETEH BIA3BI B CHIIA
HOPMAaTHBEH aKT.

29.6. JIpy>kecTBOTO HE U3ITBJIHSBA
HapeXJIaHeTO M IO CYUTa 33 OTMEHEHO B
CllyJaWTe, KOraro B pa3yMeH CpOK He €

U3IBJIIHEHO HUTO €IHO OT YCJIOBHSTA IO T.
29.4. wnu 29.5.

risk country exceed €700;

29.1.5. The Client is aged 70 or above
(requires manual approval to prevent
potential scams);

29.1.6. Use of new, previously unconnected
terminal device for the order without
successful 2FA;

29.1.7. The verification of the order raises
doubts about the authentication of the client;
29.1.8. The Company has received an order
from a competent authority to that effect;

29.1.9. The Company has received a notice
from the client that their credentials have
been lost or compromised.

29.2. The Company immediately notifies
the client of the freezing of the operation,
unless the notification cannot be performed
due to an order from the competent
authorities.

29.3. In case of freezing of the operation,
the Company may require additional
information from the client, including
additional  verification of the order.
29.4. If sufficient information is provided,
respectively the order is verified by the
client, the Company shall unfreeze the
operation and execute the client order.

29.5. In the cases under p. 29.1.8. the
Company will perform the operation after the
order for freezing is revoked by a respective
legal act, which has entered into force.

29.6. The Company does not execute the
order and considers it rescinded in the cases
where in a reasonable period of time neither
of the conditions under 29.4. or 29.5. are
met.

30. 3ampa3siBaHe HA BCUYKHM KJIMEHTCKHU
cpeacTBa W akTHBH. HeBB3MOKHOCT 3a
U3N'bJIHEHUE HA KIIMEHTCKH HapeKIaHusA
30.1. BcuukM KIMEHTCKH CpEACTBA M
aKTUBM MoraT Ja ObJaT 3aMpa3eHd B
CIICZIHUTE CITyYam:

30.1.1. IIpoBepkara Ha HapexJaHe MOpakaa
CbMHEHHUSI OTHOCHO VJIOCTOBEPSIBAHETO Ha

30.

assets.
orders
30.1. All client funds and assets can be
frozen in the following cases:

Freezing of all client funds and
Impossibility to execute client

30.1.1. The verification of an order raises
doubts about the authentication of the client




KJIMEHTa ¥ KIWEHTHT HE € NOTBBPAUI
uH(popManusTa cien HCKaHe 3a
JOITBITHUTEITHA HHPOPMAITHSL.

30.1.2. HpyxecTBOTO e MOJTYYHIIO
pasnopekaaHe OT KOMIIETEHTEH OpraH B TO3U
CMUCBHIL.

30.1.3. HdpyxkecTBOTO e MOJIYyYHIIO
YBEJAOMJICHHE OT KIMEHTa, Y€ HErOBHTE
UICHTU(UKAITMOHHN  JIaHHKM  ca  OWJIH

3ary0eHH WM KOMIIPOMETHUPAHHU.

30.1.4. [IpyXecTBOTO € YyCTaHOBWJIO, Y€
uH(pOpMaIMATa OTHOCHO KIMEHTA € HEeBSIpHA
WM HEBSIPHO JICKJIapHpaHa.

30.1.5. JIpyXecTBOTO € YCTaHOBWJIO, Y€
KIIUCHTBHT U3I10J13Ba YCIYyTUTE Ha
Jpy’XecTBOTO B HapyIlIeHHWE Ha 3aKOHOBH
pasnopenou — BKIIFOYMTEITHO
3aKOHO/IATEJICTBO 3a OopOa ¢ M3MUPAHETO Ha
napu, 3a0paHu 32 M3MaMU M MaHUITYJHpPaHE
Ha Ta3apa u Jip.

30.2. KnumeHTCKHTE CpeACcTBA U aKTUBH
MoraT Ja ObJaT pa3Mpa3eHH caMoO Clel
NpeJOCTaBsIHE Ha JOCTaThYHA MH(OpMALWS,
JOKa3Balia  CHa3BaHETO  HA  3aKOHAa,
Hacrosimara [losMTHKAa W BCHYKH JIPYTH
MpaBwia, MPWIOKHMH 32 W3ITBIHCHUETO Ha
KIMEHTCKH HApeXIaHHs, CBOTBETHO 1O
oTMsiHaTa Ha HapexnmaHero mo T. 30.1.2. c
BJISI3BJ B CHJIa HOPMATHUBEH aKT.

30.3. JIpyxecTBOTO MOXe Ja HE € B
CbCTOSIHUE Jla  U3MBJIHSBA  KIHMEHTCKU
HapeXKIAHWS B IPYTH CIydal, KOraTo TOBA €
HapeJIeHO Ype3 MpaBeH aKT OT KOMIETEHTEH
OpraH WJIM WMa TEXHHYECKH MPoOIIeM,
ChOTBETHO OTpaHMYEHUE Ha OIepaIuuTe,
CBBP3aHM C KOHKPETHU CpEICTBA WU
AKTHBH.

30.4. JlpyxxecTBOTO He3a0aBHO YBeIOMSIBA
KIIMEHTA 3a 3aMpa3siBAaHETO Ha Cpe/cTBaTa U
AKTUBHTE, CHOTBETHO 332 HEBB3MOXKHOCTTA 32
U3MBIHEHHE Ha OMepalusira, OCBEH aKo
YBEJIOMSIBAHETO HE  MOXe Ja  Obue
U3BBPIICHO TOpaad  pas3lopexgaHe Ha
KOMIICTCHTHUTE OPTaHH.

and the client has not confirmed the
information after request for additional
information

30.1.2. The Company has received an order
from a competent authority to that effect
30.1.3. The Company has received a notice
from the client that their credentials have
been lost or compromised

30.1.4. The Company has established that
information concerning the client is untrue or
falsely declared

30.1.5. The Company has established that the
client uses the services of the Company in
violation of any legal regulations — including
AML legislation, bans on fraud and market
manipulation, etc.

30.2. The client funds and assets can be
unfrozen only after sufficient information is
provided to prove compliance with the law,
this Policy and all other rules applicable to
the execution of client orders, respectively
until the order under p. 30.1.2. is revoked
with a legal act, which has entered into force.

30.3. The Company may be unable to
execute client orders in other cases where
this is ordered via a legal act from a
competent authority or there is a technical
problem, respectively limitation of the
operations related to specific funds or assets.

30.4. The Company immediately notifies
the client of the freezing of the funds and
assets, respectively the impossibility of
executing the operation, unless the
notification cannot be performed due to an
order from the competent authorities.

31. Bwb3craHoBsiBaHe Ha
nAeHTH(PUKATHOHHY JaAHHHU
311. B caywaiti Ha 3ary0eHM wWiIn
KOMITPOMETHPAHU UICHTUDUKAITTOHHH
nanHu  (mapona, 2FA  wunmm  3aryba  Ha
YCTPOMCTBO), KIMEHTHT MOXKE J1a Bb3CTAHOBU

KIMCHTCKH

31. Recovery of client credentials

31.1. In case of lost or compromised
credentials (password, 2FA, or loss of
device), a client can recover access to their
Custodial Account only by proving their




JIOCTbIIa JI0 CBOSITA MOMEYMTENICKA CMETKa
caMO KaTo JOKake CBOSITa CaMOJIMYHOCT IO
Ha4yuH, yaoBieTBopsBail Komnanusira.

31.2. B cworBercTtBue c¢ IlpaBumara wu
ycnoBusaTa Ha Kommanusita u [lonutrkara 3a
AML/KYC, mnpouechT Ha BB3CTaHOBSIBAaHE
u3nckBa KinueHTsT 1a mpemMuHe mpe3 crpora
npoueaypa 3a MpoBepka Ha CaMOJIMYHOCTTA,
KOSITO MO>KE J]a BKJIIOYBA:

31.2.1. KuumentpT TpsOBa Ja HU3MOJI3BA
Oa3upaHara Ha Kamepa QyHKIHUA 3a IPOBEpKa
Ha JIMIETO Ha NPWIOKEHUETo, 3a Ja
U3BBPIIM CKaHUpaHE 3a OTKpUBaHE Ha
J)KUBOCT. ToBa rapaHTupa, 4e JIMIETO, KOETO
UCKa BB3CTAHOBSABAaHE, CBHOTBETCTBA Ha
OMOMETpUYHUTE MJaHHU HAa TUTYJsSIpa Ha
MOTBbPACHUS aKAyHT.

31.2.2. Ako aBTOMAaTH3HMpaHaTa MPOBEpKa Ha
JUIETO € HeJAOCTaThYHA WJIM HE € HaJIWYHa,
KoMmmanusita mMoke Ja HM3MCKa CHHUMKa Ha
JUIETO C JOKYMEHT 3a CaMOJMYHOCT U
PBKOIKCHA OelieXKa ¢ TeKyllara jJara, 3a Jia
MOTBBPAN HAMEPEHUETO.

31.2.3. KommanwusTa cH 3ama3Ba MmpaBoTo Jia
MOJJIOKU BCSKA 3asiBKa 32 BH3CTAHOBSIBaHE

Ha pBYEH TIperyiex OT OTAena 3a
CbOTBETCTBHE.
31.3. JdocTembT 10 aKayHTa u

BB3MOXKHOCTTA 3a M3I'BJIHEHHE HAa MOPBUYKU
me ObJaT BB3CTAHOBEHUM CAaMO CIEJ Karo
Komnanusra YCIIEIIHO NOTBBPAU
camosmmuHocTTa Ha Knmenra. [[pyxkecTtBoro
HE HOCH OTIOBOPHOCT 3a KakBUTO U Jia €
3a0aBsiHUS B W3MOBIHEHUETO Ha IIOPBHYKH,
OPOM3THYAIIM OT BPEMETO, HEOOXOJUMO 3a
U3IBJIHEHWE Ha Ta3W Ipoueaypa 3a
CUT'YPHOCT.

identity to the satisfaction of the Company.

31.2. In accordance with the Company’s
Terms & Conditions and AML/KYC Policy,
the recovery process requires the Client to
undergo a rigorous identity verification
procedure, which may include:

31.2.1. The Client must utilize the App’s
camera-based Face Check feature to perform
a liveness detection scan. This ensures that
the person requesting recovery matches the
biometric data of the verified account holder.

31.2.2. If the automated Face Check is
insufficient or unavailable, the Company
may require a selfie with an ID document
and a handwritten note with the current date
to confirm intent.

31.2.3. The Company reserves the right to
subject any recovery request to a manual
review by the Compliance Department.

31.3.  Access to the account and the ability
to execute orders will be restored only after
the Company has successfully verified the
Client’s identity. The Company is not liable
for any delays in the execution of orders
resulting from the time necessary to complete
this security procedure.

V. ITIOBEPUTEJIHOCT

V. CONFIDENTIALITY

32. 'apaHuuy U Npeana3sHu MepKH 3a
MOBEPUTETHOCT HA KIIHEHTA
32.1. Bcewnuku cimyxurend Ha J[pyxkecTBOTO
ca OOBBpP3aHU CBC CTPOTH 3aTBJDKCHUS 3a
MOBEPUTETHOCT M CIOpa3yMeHHs  3a
Hepa3KpUBaHE Ha WH(OpMaLUS.
32.2. Undopmanuss OTHOCHO KIMEHTCKU
HapeXJIaHWs 32 IPEXBBPIISTHE CE TPETOCTABS
caMmo Ipu HeoOXOAUMOCT OT MH(oOpMaIus Ha
CIy’)KUTEIINTe, KOWTO WMaT crenupuIHu
3abJDKCHUS] TI0 OTHOILIEHHE Ha KOHKPETHO
HapeKaaHe.

32.  Guarantees and safeguards for
client confidentiality

32.1. All employees of the Company are
bound by strict confidentiality obligations
and non-disclosure agreements.

32.2. Information concerning client transfer
orders is provided only on a need-to-know
basis to the employees who have specific
obligations with regard to a specific order.




32.3. JlpykecTBOTO clie[il TTOBEJICHUETO Ha
CIIy>)KUTEIIUTE, 3a Ja TapaHTHpa, Y€ HUKaKBa
uH(popMallisg HE Ce pa3KpuBa Ha TPETH
CTpaHH, HATO CE HM3IOJI3Ba 3a JMYHA W3roja
HA CITy)KUTEJHTE.

32.4. ]JlpyxxecTBOTO HE U3I10JI3Ba
KITMEHTCKa WH(OpMAIUs 3a CBOM COOCTBEHU
OW3HEeC I1eNMM W3BBH W3IBJIHEHUETO Ha
KJIMCHTCKA HapeX/JIaHusi B CHOTBETCTBHE C
Hacroswara Ilonuruka.

32.5. PwroBomuren CrOTBETCTBUE
CTPUKTHO CJEId 32 CHOTBETCTBHETO Ha
BCUYKH omepanud Ha JpyXecTBOTO ¢
OrpaHMYCHUsITA Ha HacTosmaTa [lonuTuka.

32.3. The Company monitors employee
behaviour to ensure that no information is
disclosed to third parties, nor is used for the
employees personal gain.

32.4. The Company does not use client
information for its own business goals
outside the execution of client orders in
accordance with this Policy.

32.5. The Head of Compliance strictly
monitors the compliance of all Company
operations with the limitations of this Policy.

33. KoopauHauuss cbC  CYETOBOJAHU
perucTpu

33.1. Cuyxwutenute ot otaen “Onepamun”
3ammcBaT uHpOopManus OTHOCHO

NPEXBBPIISIHETO HAa KPUNITOAKTUBU OT UMETO
Ha KJIMEHTUTE U IPOMEHUTE B KIMEHTCKUTE
cpeactBa W aKkTMBH B Peructbpa Ha
HO3ULIUUTE.

33.2. Cmyxwutenute oT otaen “Onepamun”
u3Ipamar uHpopmauus 10 oTAEN
,,CUE€TOBOACTBO* OTHOCHO BCSIKa MPOMsiHA B
pasmMepa Ha KIHMEHTCKUTE CpEACTBA U
KPUNTOAKTHBH B CHOTBETCTBUE C MOJIUTUKATA
3a OT/EINsIHE Ha KITMEHTCKUTE aKTHBH.

33.3. Cuyxutenute oT otaen “Onepauun”
CBIVIACYBAT MEPUOJUYHO M TPEOH BCAKA
omepauuss ¢ otmen  ,,C4ETOBOACTBO
pasMepuTe Ha KIMEHTCKUTE CpEICTBA U
aKTUBU TO BcsKa mo3uius B Perucrbpa Ha
MO3HIIMUTE, B COTBETCTBHE C MOJIMTHKATA 32
OTJIeJIsIHE Ha KJIMEHTCKUTE aKTUBH.

33.  Coordination with  accounting
registries
33.1. The employees from the Operations

Department record information concerning
the transfer of cryptoassets on behalf of
clients and the changes in client funds and
assets in the Registry of positions.

33.2. The employees from the Operations
Department send information to the
Accounting Department concerning any
change in the amounts of client funds and
crypto-assets in accordance with the policy
for separation of client assets.

33.3. The employees from the Operations
Department coordinate the amounts of client
funds and assets in each position in the
Register of positions with the Accounting
Department periodically and before every
operation in accordance with the policy for
separation of client assets.
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