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I. OBXBAT n HEJIN HA
INOJIMTUKATA. OBIIIU ITPUHIIUITH

I. SCOPE AND GOALS OF THE
POLICY. GENERAL PRINCIPLES

1. Oo0xBar

1.1. Ta3m mnonuTuka ce
IpoLeaypH
U3MIBIHCHUE HAa HApPEXKIaHUS OT MUMETO Ha
kireHTd Ha Cropa Acerc EOOJ, napuyano
no-noiy ,,JpyxectBoTo®.

1.2

CBBbpP3aHU C U3MBJIHCHUCTO HA HAPCIKAAHUS OT

npuiara  3a

110 IIOTBBPKAABAHE u

ILPY)KGCTBOTO npeaocraBsa ycCiIyry,

MMETO Ha KJIMEHTH, CaMO 110 OTHOILIEHUE Ha
KPUITOAKTUBH, KOUTO €A MO/ IONIEYUTEIICTBO
WIM aJMUHUCTPUPAHE.

1.3. Ta3u nonuTHKa ce Mmpuiiara 3a BCHYKH
npoLeaypu 3a
HapeXJaHus  OT
BKJIFOUUTEIHO

IMpOBEpKa W HUIIIBJIHCHHUC Ha
HUMCTO Ha KIIMCHTHU,

TCIJICHE Ha CpcACTBa WU

KPUNTOAKTUBH KbM IIOCOYEHHM OT KIJIMEHTa
CMETKHU/TIOPTHENIIH.
1.4. IlpaBHO oOCHOBaHME U CBBP3aHU

HOPMAaTHBHU aKTOBE:
1.41. Pernmament (EC) 2023/1114 Ha
EBponelickusa napinamenT 1 Ha CpBeta ot 31
Maii 2023 roaMHa OTHOCHO Ta3apuTe Ha
KpUIITOAKTUBM M 32 HU3MEHEHHE Ha
pernament (EC) Ne 1093/2010 u (EC) Ne
1095/2010 u na mupextuBu 2013/36/EC u
(EC) 2019/1937

1.4.2. Jlenerupan pernament (EC) 2025/305
Ha Komucwusita ot 31 oxkromBpu 2024 roguna
3a JIONBJIHEHHE Ha (EC)
2023/1114 na EBponeiickus mapiaMeHT U Ha

Pernmament

CpBeTa 1O OTHOLIEHHE Ha PEryJIaTOPHUTE
TEXHUYECKH CTAaHJApTH 3a OINpeneisiHe Ha
uH(popManuara, KosATo TpsAOBa 1a Obae

BKJIIOYC€HA B 3as4BJICHUCTO 3a H3JJaBaHC Ha

1. Scope

1.1. This policy is applied to procedures
for verifying and executing client orders on
behalf of clients of Stored Assets LLC,
hereinafter referred to as “the Company”.

1.2. The Company provides services
related to the execution of orders on behalf of
clients only with regard to crypto-assets,
which are under custody or administration.

1.3.  This policy applies to all procedures
for verification and execution of orders on
behalf of clients, including the withdrawal of
funds or crypto-assets to client-designated
accounts/wallets.

1.4. Legal grounds and related legislation
1.4.1. Regulation (EU) 2023/1114 of the
European Parliament and of the Council of 31
May 2023 on markets in crypto-assets, and
amending Regulations (EU) No 1093/2010
and (EU) No 1095/2010 and Directives
2013/36/EU and (EU) 2019/1937

1.4.2. Commission Delegated Regulation
(EU) 2025/305 of 31 October 2024
supplementing Regulation (EU) 2023/1114 of
the European Parliament and of the Council
with regard to regulatory technical standards
specifying the information to be included in
an application for authorisation as a crypto-
asset service provider.




JIMICH3 34 JOCTAaBUMK Ha YCIYTH 3a

KPUNTOAKTHBH
1.4.3. [enerupan pernament (EC) 2025/416
Ha Komucusra or 29 noemspu 2024 ronuHa
3a  JOIbJIHEHUE (EC)
2023/1114 na EBporielickusi mapjaMeHT U Ha

Ha Permamenrt
CbBeTa MO OTHOIIGHHWE HA PETyJIaTOPHUTE
TeXHUYECKH  CTaHAApTH, C

ONpEeNAT ChAbpPXKAHUETO U (opMaThT Ha

KOUTO ce

3aMMCHUTE B JIHEBHUKA HA HApPEXKIAHUATA 32
JIOCTaBYUIIM HA YCIYTHM 3a KPUITOAKTHBH,
yopapisBamy IuiargopMa 3a THPrOBUS C
KPUTITOAKTHBH

1.4.4. 3akoH 3a mazapute Ha KPUNTOAKTUBH
1.5. HOIJIEKA
NIEPUOJINYCH IIPETJie]] BCAKA TOAMHA, KAaKTO U

Ta3u IIOJIMTHKA Ha
Ipu yCTAHOBCHU HpO6J'IeMI/I, CBBbp3aHHu C
IMPOBEPKATa U UBMIBJIHCHHUECTO HA HAPCIKAAHUA
OT UMCTO Ha KJIMCHTHU, CbOTBETHO ITPOMCHHU B

peryjaTopHara paMkKa B CbOTBETCTBHE C YL

78, maparpadp 6 ot Permament (EC)
2023/1114.
1.6. Tasu noauruka MOXKe Ha Oble

u3MeHeHa OT M3mbiaHUTENEH IUPEKTOPHUS
oprad Ha [[py»KecTBOTO, KaTO M3MEHEHMSTA
BJIM3aT B CWJIa OT JaTaTa Ha MPUEMAHETO UM
oT 3rbIHUTENEH JUPEKTOPHUS OPTaH.

1.7.
ITomnTnka,

B cinywaii Ha mnpomMeHM B Tasu
e
CbOTBETHO BCUYKM KiMeHTU. [Ipomenure e

JpyxkecTBOTO YBEIOMH

CC IIpuJiaraT 3a BCCKHU KJIMCHT OT JaTaTa Ha
IMOJIy4YaBaHC Ha YBCIOMIICHUCTO.

1.4.3. Commission Delegated Regulation
(EU) 2025/416 of 29 November 2024,
supplementing Regulation (EU) 2023/1114 of
the European Parliament and of the Council
with regard to regulatory technical standards
specifying the content and format of order
book records for crypto-asset service
providers operating a trading platform for
crypto-assets

1.4.4. Law on the Markets in Cryptoassets

1.5.  This policy shall be subject to periodic
review every year, as well as in case of
established problems related to the
verification and execution of orders on behalf
of clients, respectively, changes in the
regulatory framework in accordance with art.
78, para. 6 of Regulation (EU) 2023/1114.

1.6. This policy can be amended by the
management body of the company, and the
amendments enter into effect as of the date of
their adoption by the management body.

1.7.  In case of changes to this Policy, the
Company shall notify all clients accordingly.
The changes will apply to each client as of the
date of receipt of the notification.

2. esan na [Moautukara
2.1.
Ce OmpejeNu SCHAa paMKa 3a U3IIBIHEHHUE Ha

L[eJ'ITa Ha HacTtosmara Ilonutuka e na

HapexKJaaHusd OT HWMETO Ha KIUCHTU 110

OTHOIIIEHWE Ha Olepalud C TEXHUTE
KPUINITOAKTHBH.

2.2. Tlomutukara rapaHTHpa, qe
HpyxecTBOTO e npearnprueMe

HCO6XO,Z[I/IMI/ITC CTBIIKK 3a IPOBCpPKa Ha
HapCXKAaHUATa HA KIIMCHTUTEC U IIEC OCUTYPU
TAXHOTO TOYHO U HABPEMCHHO U3ITBJIHCHUC.

2. Goals of the Policy

2.1.  The purpose of the current Policy is to
set a clear framework for the execution of
orders on behalf of clients with regard to
operations with their crypto-assets.

2.2. The Policy guarantees that the
Company shall undertake the necessary steps
for verifying the orders of the clients and
ensure their exact and timely execution.




2.3.
rapaHTupaHe

ITonuTukara npeaBuixxiaa MCPKH 3a

Ha  MpO3pavyHOCTTa  Ha
neitHoctTa Ha JlpyKeCTBOTO MO OTHOIICHHE
Ha W3IBIHCHUETO Ha HApPEXKIaHUS OT UMETO

Ha KIIMECHTUTC M JOCTbhIIa HAa KIHCHTUTC 1O0

nHpopmarus.

2.4. llonuTukara rapaHTupa 3aliuMrara Ha
uH(pOpMalMATa  OTHOCHO  KJIHMEHTCKHUTE
HapeXKTaHUS cpeuty MOTEHLIMaTHA
3moynorpeda OT CTpaHa Ha CIy)KUTENId Ha
HpyxecTBOTO.

2.5. IlomuTtukara rapaHTupa, qe

U3ITBITHCHUETO Ha HAPEXITAHUS Ce M3BBHPIIBA
B choTBeTCTBUE C Permament (EC) 2023/1114
U /I0KA3aTeJICTBA 32 TOBAa MOTaT Ja ObaaT
NpeI0CTABEeHN HA KOMIETEeHTHUTE OPTraHH
1O TAXHO MCKAaHe.

2.3. The Policy provides measures to
guarantee the transparency of the activity of
the Company with regard to the execution of
orders on behalf of clients and the access for
clients to information.

2.4. The Policy guarantees the protection
of information concerning client orders
against potential misuse by employees of the
Company.

25. The Policy guarantees that the
execution of orders is performed in
compliance with Regulation (EU) 2023/1114,
and evidence for this can be provided to the
competent authorities upon their request.

3. OO0y npuHUUIHN
3.1.  bbp3o, cripaBeIMBO U EKCIICIUTUBHO
U3ITBITHCHUE HA KIMCHTCKUTE HAPCKIaHUS.

3.2.

KJIIMEHTAa U IIGP'ICTBHTGJIHOTO CbAbPKAHUC Ha

[lpoBepka Ha caMONMYHOCTTa HAa

HETOBOTO HapeX/JaHe.
3.3.  CtpukTtHO 3allMCBaHE
uHpOpMalKATa 32 HAPESKIAHUATA OT UMETO

Ha

Ha KJINEHTHUTE.
3.4. MUsnbiHenue
CTPUKTHO B CBOTBETCTBHE C BOJIATA Ha

Ha HapeKKAaHUATa

3. General principles
3.1. Prompt, fair, and
execution of client orders.

expeditious

3.2.  Verification of the client’s identity and
the actual content of their order.
3.3.  Strict recording of information about
orders on behalf of clients.
3.4. Execution of orders strictly in

compliance with the client’s instructions.

KJIMCHTA.

3.5.  CrpukrtHo otaeinsiHe Ha kimuentckure | 3.5.  Strict separation of client assets.
AKTHUBH.

IL. (01N 11(0) OIIUCAHUE HA | Il. GENERAL DESCRIPTION OF THE
TEXHUYECKHUTE MEPKH 3A | TECHNICAL MEASURES FOR

MN3ITBJIHEHUE HA HAPEXJIAHUSA OT

EXECUTION OF ORDERS ON BEHALF

UMETO HA KIIMEHTU. CbOTBETHHU | OF CLIENTS. CORRESPONDING
MEPKHU MEASURES

4. TexHuuecku MepKH 3a | 4. Technical measures for
KOMYHHKAIUsI ¢ KJIMEHTH W NMpoBepkKa Ha | communication  with  clients  and

KJIHMCHTCKHM HapeKIaHuA
4.1.  pyxecTBOTO
HapeXJaHus uYpe3 MOOWIHO MPHIIOKEHHE

npuemMa KIHCHTCKH

CJICa HaAJICXKHA I/I,[[CHTI/I(l)I/IKaI_II/IH Ha KJIMCHTA.

verification of client orders

4.1. The Company accepts client orders via
a mobile application after due identification
of the client.




4.2.  JlpyxecTBOTO
HapeXJIaHUsl CaMO CBIJACHO KOHKPETHUTE

U3ITBJIHABA

WHCTPYKIIMM  HA  KIMEHTUTE  OTHOCHO
CKJIFOUBAHETO Ha JIOTOBOPH 3a IMOKYIKa WJIU
npojaxxk0a Ha KPUIITOAKTHBH.

4.3. KiueHTBHT OCBHIIECTBABA JOCTBII IO
MOOUITHOTO MIPUIIOKEHUE gpe3
MOTPEOUTEICKO UME U Mapojia, KOUTO U30upa
[P pErucTparms.

4.4,

YCTPOMCTBOTO, KJIIMEHTHT BBBEXKAA METOX 3a

IIpu perucrpanus U HacCTPOWBAaHE Ha

nBy(akTopHa nAeHTU(UKAIMS 32 0100psSBaH

eHa omepauu, u30paH OT CIEIHUTE
Bb3MOkHOCTH: [IMH 3a mpunoxkeHueTo wiu
OuomeTpuyHa UACHTHU(UKAIMSA Ype3 JUIEBO
pasno3HaBaHEe WM MPBHCTOB
(FacelD/TouchID).

4.5,

MOOUIHOTO

OTCIIYaTBbK

3a Bcska omepanus, HapeneHa upes
npuioxenue, JpyxecTBoTo
u3pam@a KoJ 3a TOTBBPXKICHUE Upe3
cpenctBara 1o T. 4.4. Onepanusra ce cuura 3a
OTOpPH3UpaHa caMO ClieJ] KaTo KIUEHTHT
BBBEJIC KO/Ia 32 MOTBBPKICHNUE B MOOMIHOTO
HPUJIOKEHHUE.

4.6. Onepauusra ce

aBTOMATUYHO OT coTyepa Ha J[pyKecTBOTO,

HU3BbPIIBA

KaTo Ce mpujaraT mpaBuiIaTa Ha IOJUTHKATA
3a TPEXBBPJISIHE HAa KPHUITOAKTHBH U
MOJUTAKATA 33 OTACISIHE Ha KIMEHTCKH
CpeZCTBa U aKTHUBH.

4.7.  JlombiaHuTeNHA HHPOPMALIUS MOXKE 12
Obpae wu3HMckaHa oOT JIpykecTBOTO

onepanus MOXKE a 6’5,[[6 3aMpa3€Ha B

nim

CJICAHUTE ClIydau:

4.7.1. Tlomo3purenHa onepanus o
npaswiara Ha AML;
4.7.2. TonsMo TerJieHe/TIpeBOJT — KOTraTo

Cymara Ha eJIHa OoIeparys Wik olIara cyma
Ha HAKOJIKO OTEpaliy HAJBHUIIIaBa cyMaTa OT
15 000 eBpo 3a enuH KaleHAApEH JEH;

4.7.3. 3amoBel OT KOMIIETEHTEH OpTaH;
4.7.4. Cur"an OT KJIMEHTa 3a
KOMITPOMETUPAH KIIMEHTCKH aKayHT;

4.2. The Company executes orders only as
per the specific instructions of the clients,
concerning the conclusion of contracts for
purchase or sale of crypto-assets.

4.3. The client accesses the mobile
application via a username and password,
which the client chooses upon registration.

4.4. Upon registration and device setup,
the client enables the means of two-factor
identification (2FA) used for authorizing
operations, chosen from the following
options: in-app PIN code, or Biometric
authentication (FacelD/TouchID).

4.5. For each operation ordered via the
mobile application, the Company sends a
verification code via the means under p. 4.4.
The operation is considered authorized only
after the client inputs the verification code in
the mobile application.

4.6. The operation is automatically
performed by the software of the Company,
whereas the rules of the policy for transfer of
crypto-assets and the policy for segregation of
client funds and assets shall apply.

4.7. Additional information may be
required by the Company, or an operation can
be frozen in the following cases:

4.7.1. Suspicious operation under the AML
rules;

4.7.2. Large withdrawal/transfer — when the
amount of a single operation or the total
amount of several operations exceed the
amount of 15 000 EUR per one calendar day;
4.7.3. Order from competent authority;
4.7.4. Signal from the client for
compromised client account;




4.7.5. CurHan oT KJIMEHTa 3a Ipellka Mpu
BBBEXK/JAHE HA JTAHHM;

4.7.6. M3non3BaHe Ha HOBO, HECBBP3aHO
Jlocera KpailHO yCTPOMCTBO 3a IOPBUKATa;
4.7.7. JlpacthuuHa mpoMsiHa B reorpad)cKoTo
MecTornosioxkenne Ha Kinenra (appikaBa Ha
IP anmpec) 6e3 nmpeaBapUTETHO YBEAOMIICHHE;
4.7.8. IlpomsHa Ha maposara, MocjeaBaHa
He3a0aBHO OT 3asiBKa 3a TErJIeHe.

4.8.
caMo IIpeIy HEMHOTO 3aBbplIBaHe. Besakaksu

Omnepanus Moxe a Obie 3ampaseHa

CUTHAJIM WM HApeXAaHUs, MOCTBIMIU CIeN
3aBbplIBAaHE Ha ONeEpanusATa, HE BOIAT 10
3a]IbJDKEHUE 3a HpysxecTBOTO U
Jlpy>kecTBOTO HE HOCH OTTOBOPHOCT 3a LIETH,
IPOM3THYAIIM OT OIlepauusara, TOKOJIKOTO
olrepanusiTa € U3BbPIICHa B CbOTBETCTBUE C
Ta3U MOJINTUKA.

4.9.
yBenomu JlpyKecTBOTO B Cciydail Ha 3aryoa

KimentsT € mrbkeH He3adaBHO [1a

Ha UACHTU(QUKAIMOHHM MJAaHHU WM aKo
CUTYPHOCTTa My € KOMIIPOMETHpAaHa.
JpyXecTBOTO HE HOCH OTTOBOPHOCT 3a IIETH,
OpOM3TUYAIld  OT  U3MBIHEHHETO  Ha
HapeXIaHWUs, KOUTO ca OWIM HaAJIEKHO
NIPOBEPEHH B CHOTBETCTBHE C Ta3M IMOJINTHKA,
npeay KIMEHTHT Aa yBeaoMH J[pyxkecTBoTo,
4ye HJICHTU(PUKANMOHHUTE JaHHW ca Ouiu
3ary0eHU WM KOMIIPOMETUPAHHU.

4.10. KiueHTBT MOXe Ja  MPOMEHHU
3ary0eHd UACHTU(DUKAIMOHHU JIaHHU —
3a0paBeHO  MOTPEOUTENCKO  uMe/mapoda,
u3ryoex W MOBpE/ICH TenedoH,
KOMIIPOMETHpPAH UMEWI U JIp. — caMmo Cliel
MOBTOPEHHE Ha IPOoIeca MO UACHTH(PUKAIHS
Ha KJIMEHTA B ChOTBETCTBHUE C TIPOIIETYPHUTE 32
bopba c
HpyxecTBOTO.

4.11. JlpyXecTBOTO HE HOCH OTTOBOPHOCT
3a LEeTH, TPOU3THYAILU OT 00CTOSITEICTBOTO,
4e KJIMEHTHT HEe MOXKeE Ja TI0/1aBa HAPEXKTaHUS
B ciaydyas no T. 4.8, AOKAaTro MpouechT IO

HU3IIUPAHETO Ha napu Ha

I/II[eHTI/I(l)I/IKaIII/ISI Ha KJIIMCHTA HC ITPUKIIIOYH.

4.7.5. Signal from the client for mistake
during input of data;

4.7.6. Use of new, previously unconnected
terminal device for the order;

4.7.7. Drastic change in the Client’s geo-
location (IP address country) without prior
notice;

4.7.8. Change of password followed
immediately by a withdrawal request.

4.8. An operation may be frozen only
before its completion. Any signals or orders
that have arrived after the operation has been
completed do not lead to an obligation for the
Company, and the Company is not liable for
damages arising from the operation, insofar
as the operation was conducted in compliance
with this policy.

4.9. The client is obliged to immediately
notify the Company in case of losing
credentials or if their security is
compromised. The Company is not liable for
damages arising from the execution of orders,
which were duly verified in compliance with
this policy, before the client's notification to
the Company that the credentials have been
lost or compromised.

4.10. The client can change lost credentials
— forgotten username/password, lost or
damaged phone, compromised e-mail, etc. —
only after repeating the process for client
identification in compliance with the AML
procedures of the Company.

4.11. The Company is not liable for any
damages arising from the circumstance that
the client cannot issue orders in the case under
4.8. until the client identification process is
completed.




4.12. JlpyxecTBOTO neiicTBa Karo
€IMHCTBEHOTO MSCTO 32 H3IBIHEHHE Ha
BCUYKH KIIMEHTCKU MOPBUKH. C
NOTBBPKAABAHETO HAa NOpPbBUYKa, KIHMEHTHT
U3PUYHO CE CHIJIACsBa, Y€ TPAH3AKLUATA I
Opae W3MBJIHEHa W3BBH IUIarpopma 3a

ThproBust (M3BBH Oopcara) u ue Kommnanusira

4.12. The Company acts as the sole
execution venue for all client orders. By
confirming an order, the Client explicitly
agrees that the transaction will be executed
outside of a trading platform (off-exchange)
and that the Company acts as the counterparty
(Principal) to the trade.

HeﬁCTBa KaTo HacpfCliHa CTpaHa

(ITpuaIMMIIaT) HA THPTOBUSATA.

5. Bpb3ka ¢ apyrm  BbTpemHH | 5. Relation to  other internal
JAOKYMEHTH Ha J[py:KecTBOTO documents of the Company

51. Bcesko PEXBbPIITHE Ha | 5.1. Any transfer of crypto-assets and
KPUITOAKTHBH W  CBbp3aHoTo ¢ Hero | related transfer of funds are executed in

MPEXBBPIISHE HA CPEICTBA CE H3BBPIIBA B
ChOTBETCTBUE C TIOJUTHKATa 3a MPEBOTHU
YCITYTH.

5.2.  IlpaBmiara OTHOCHO
ChXpaHCHHE u
npeocTaBsiHu OT J[pyKecTBOTO, Ce ChbPIKAT

YCIYTUTE IO
aJIMUHUCTPHUpAHE,
B IlomuTukata 3a MONEYUTEICTBO U
aJMMUHHUCTPUPAHE HA KPUIITOAKTUBU OT UMETO
Ha KJIMEHTH.

5.3.
BpBIIaHE HA KIIMEHTCKH aKTHBH CE ChIbpKaT
B [losnTukaTta 3a pasgensHe Ha KIUEHTCKU

[paBunara 3a mpueMaHe, pa3ieisHe u

CpeACTBa M KPUIITOAKTUBH.
5.4. IlpaBunara 3a mpenoTBpaTsBaHe Ha
U3IUPAHETO Ha Mapu ca ONpEACICHH B

accordance with the policy for transfer
Services.

5.2.  The rules concerning the custody and
administration services provided by the
Company are contained in the Policy for
custody and administration of crypto-assets
on behalf of clients.

5.3.  The rules for acceptance, separation,
and return of client assets are contained in the
Polciy for the separation of client funds and
crypto-assets.

5.4.  Therules for the prevention of money-
laundering are set in the Policy for the

[Monuthkara 3a  mpemorBpatsiBane  Ha | Prevention of Money Laundering.
U3MHUPAHETO Ha TapH.

II1. OTTI'OBOPHU JINIIA 3A | IIl. PERSONS RESPONSIBLE FOR
CITA3BBAHETO HA TA3U ITOJIUTUKA | COMPLIANCE WITH THIS POLICY

6. M3nbaHuTEIeH TUPEKTOP 6. Executive Director - CEO/COO
6.1. V3ObIHUTETHUAT JTMPEKTOP e | 6.1. The Executive Director is responsible

OTTOBOPEH 3a BBbBEXKIAHETO M CIIA3BAHETO Ha
Hactosmara IlonuTHka.

6.2. VB3ObIHUTETHUSAT IUPEKTOp U3JaBa
3aIbIDKUTETHA

WHCTPYKINN OTHOCHO

MMpUIaraHeTo Ha HacTosAIaTra Ilonutuka.
6.3.

U3MCKBa MH(pOpMalMs U CIPaBKH OTHOCHO

N3mepnanTenHuaT JUPEKTOP MOXKE Ja

for the introduction and compliance with the
current Policy.

6.2. The Executive Director
mandatory instructions concerning
application of the current Policy.

6.3. The Executive Director can require
information and references concerning the
execution of orders on behalf of clients.

issues
the




U3IIBJIHEHUETO Ha HApeXJaHUs OT UMETO Ha
KIJIMCHTH.

6.4. JUPEKTOP
OpraHusvpa TEepHUOJUYHU U HU3BBHPEIHH

N3nbpaHUTETHUAT

00y4eHHUSI M TECTOBE OTHOCHO IPHUJIAraHETO
Ha Ta3¥ MMOJUTHKA.

6.5.
npeAnpreMa BCSKAaKBU JAPYTH MEpKH, 3a Jia
rapaHTHpa Clla3BaHeTO Ha Ta3H MOJIUTHUKA.
6.6. JTUPEKTOP
IPaBo Ja MOJIy4aBa OTYETH OT BCUUKH JAPYTH

M3nbIHUTETHAST JUPEKTOP MOXKE Ja

M3nbiHUTETHUAT nMa
OTTOBOPHHM JIMIIa B CBOTBETCTBHUE C Ta3u
npoueaypa M MOXE JIMYHO Jla IpOBEpsiBa
omnepanuuTe U Perucrepa Ha MO3ULMUTE TIO
[Tpouenypara 3a pasnensHe Ha KIMEHTCKU
CPEICTBA M KPUIITOAKTUBH.

6.7.

OTTOBOPCH 3a KOOpAWHAIMATAa MEKAY BCUYKU

M3nbaHuTE THUAT JUPCKTOP €

APYyru Jinia, KOUTO UMat 3aAbJDKCHUA 110 Ta3U
nporeaypa.

6.4. The Executive Director organizes
periodical and emergency training and tests
concerning the application of this policy.

6.5.  The Executive Director can undertake
any other measures to guarantee compliance
with this policy.

6.6.  The Executive Director has the right to
receive reports from all other responsible
persons in accordance with this procedure and
can personally inspect the operations and the
Register of positions under the Policy for the
separation of client funds and crypto-assets.

6.7.  The Executive Director is responsible
for the coordination between all other persons
who have obligations under this procedure.

7. PuroBoautes ChOTBETCTBHE
7.1.
HaJUIEXKHO

PrkoBoauTen CBOTBETCTBUE e

Ha3HA4YCH CIYXKUTEN, KOUTO

MpoBEpsABa CIIA3BAHCTO HaA peryjiaTopHara

paMKa U BBTPEUIHHTE TMPOLEAYpH Ha
HpyxkecTBOTO.
7.2. PwxoBoaurel CBHOTBETCTBHE €

JIIBXXCH aa HSBLpHIBa HepI/IOI[I/ILIHI/I nu
M3BBbHPEHU MPOBEPKHA 32 CHOTBETCTBHUE C
Hacrosmara [TomuTrka.

7.3.

M3MCKBA CIPaBKU U UHPOpMAIus, KakTo U

PrroBoauresr ChOTBETCTBHE MOXKE A

JUYHO Ja TIpOBepsiBa OMEpalluTe IO
HacTosmara IloauTuka.

7.4. PovxoBomuren CBOTBETCTBHE e
IUTBKEH He3a0aBHO na YBEAOMU

M3nbJaHUTeIHUA JAUPEKTOP B cly4yail Ha
YCTaHOBEHU HEPETHOCTH.

7.5.
JUTbKEH He3abaBHO Ja MpeKpaTd olepaiui,

PwroBomuTen CBHOTBETCTBHE e

HCCHOTBCTCTBAIIIM Ha HACTOAIIAaTa HOJII/ITI/IKa,
U Ja Uu3JaAc YyKazaHud 3a CIIa3BaHC Ha

7. Head of Compliance

7.1. The Head of Compliance is a duly
appointed employee who reviews compliance
with the regulatory framework and the
internal procedures of the Company.

7.2.  The Head of Compliance is obliged to
perform periodical and emergency audits for
compliance with the current Policy.

7.3.  The Head of Compliance may require
references and information, as well as
personally inspect the operations under this
Policy.

7.4. The Head of Compliance is obliged to
immediately notify the Executive Director in
the event of established irregularities.

7.5.  The Head of Compliance is obliged to
immediately cease operations non-compliant
with this Policy and to issue instructions for
compliance with the current Policy in the




Hacrodwmara llomutuka B ciaydail Ha
YCTaHOBEHU HEPEIHOCTH.
7.6.

JJIBKCH a MPCaoCTaBs Ha H3nbaHuTETHUS

PrvroBoguTen CBOTBETCTBHE e
AHPEKTOP OT4YeT HAa Bcekn 3 Mecena
OTHOCHO  W3BBPIICHHUTE  IPOBEPKH U
YCTAaHOBEHUTE OOCTOSITEIICTBA, 3aEIHO C
MIPENOPBHKH 3a MPEIOTBpPATABAHE HA PUCKOBE
B oOxBaTa Ha Hacrosmara [lonuTrka.

1.7.
IIIBXKEH  Ja

PvkoBoauTen CBOTBETCTBHUE e
ciieaBa

paslopexJaaHusTa  Ha

yKa3zaHusita |
N3mpnauTenHusS
JIUPEKTOp IO OTHOILICHUE Ha CIa3BaHETO Ha
Hacrtosmara IlonuTuka.

event  of  established irregularities.
7.6. The Head of Compliance is obliged to
provide a report to the Executive Director
every 3 months concerning the conducted
audits and the established circumstances,
along with recommendations for preventing

risks in the scope of this Policy.

7.7.  The Head of Compliance is obliged to
follow the instructions and orders of the
Executive Director with regard to compliance
with this Policy.

8. HayaiHHUK HA TeXHHUYECKHUS OTAE]

8.1. HavyanHUKBT HA TEXHUYECKUS OTICH €
OTIrOBOPCH 3a IIPHIIAraHeTo M IIOCTOAHHHA
nmperjicaq Ha MCPKHTC 3a IIPOBCPKA H
H3II'bJIHCHHUEC HA KIIMCHTCKUTC HAPCKIaHHA.

8.2.

JJIBXKCH J1a HU3BbpIIBa

HavanHuKbT Ha TEXHUYECKUS OTIEIN €
MIEPUOMYHHA U
U3BBHPEIHU IIPOBEPKU Ha HU3IOJI3BAHUTE
MEpPKH 3a IIpOBEPKa M U3IBIHCHUE Ha
KJINEHTCKUTE HaPEKIaHUs.

8.3.  HayamHUKBT Ha TEXHUUYECKHUS OTAET €
JUTBKEH He3a0aBHO Ja YBEAOMU
W3nbiHATETHUSA TUPEKTOP NPHU YCTAaHOBEHU
HEPEIHOCTH.

8.4.

nma

HavaimHuKBT HAa TEXHUYECKHUS OTHEN
nmpaBo Jia
yKa3aHus OTHOCHO CHa3BaHETO Ha
HacTosmaTa [loauTuka, KakTo ¥ Ja mpeajara
Ha VM30bIHUTENHUS NUPEKTOpP U3MEHEHUsS B
Hesl.
8.5.

JJIBXKCH Ja MpeaocTtaBsd Ha W3nenauTe nHIsS

n3gaBa 3aIbJIKUTCIITHU

HagyaaHUKBT Ha TEXHUYECKHUS OTACIT €

JUPEKTOP OTYET 34 U3BBPIICHUTE IPOBEPKU U
YCTAaHOBEHUTE OOCTOSTENCTBA, 3a€AHO C
IIPENOPBKU 3a IIPENOTBPATABAHE HA PUCKOBE
B oOxBara Ha Hacrosmara llonmutuka, Ha

BCEKHU 3 Mecelia.

8. Chief of the Technical Department -
CTO

8.1. The Chief of the Technical
Department is  responsible  for  the
implementation and constant review of the
measures for verification and execution of
client orders.

8.2. The Chief of the Technical
Department is obliged to conduct periodic
and emergency checks of the used measures
for verification and execution of client orders.

8.3. The Chief of the Technical
Department is obliged to notify the Executive
Director immediately in case of established
irregularities.

8.4. The Chief of the Technical
Department has the right to issue mandatory
instructions with regard to the compliance

with this Policy, as well as suggest
amendments thereto to the Executive
Director.

8.5. The Chief of the Technical

Department is obliged to provide a report to
the Executive Director for the performed
checks and the established circumstances,
along with recommendations for the
prevention of risks in the scope of the current
Policy, every 3 months




8.6.
JUTBKEH

HavanHUKBT HA TEXHUYCCKHS OTACI €
Ja cjacaBa
HapCXKJaHusATa Ha M3mpaauTenHus AUPCKTOP

UHCTPYKLUUTE U

BBB BPb3Ka ChC CIIa3BAHC HA Ta3W IIOJIUTHKA.

8.6. The Chief of the Technical
Department is obliged to follow the
instructions and orders of the Executive
Director with regard to the compliance with
this Policy.

9. Havannuk Ha otaena “Onepanun”
9.1. HavamuukbT Ha otaen “Onepamuun’
cleau 3a CHa3BaHETO Ha MpaBujaTa Ha
HacTosIara ITomuTHnka oT BCUYKH
CIIy’KUTEIH Ha otnen ,,KinmeHTcku akTuBu™.
9.2.

OCBIICCTBsABA OIICPATUBHO PBHKOBOJACTBO Ha

Havanuukber Ha otmen “Omnepanuun’”

BCUYKHM CIY)XKHTEIW Ha oTtaen ,,KimeHtcku
aKTUBH".

9.3. HavamuukbT Ha otaen “Oneparuun’”
OCBIIECTBSIBA IOCTOSIHEH KOHTPON BBPXY
oTiepaIuuTe,
U3ITBTHCHUETO HA KIIMEHTCKU HApEeXkKTaHus.
9.4.
yBEIOMSIBA

CBBbp3aHM C IIpOBEpKaTa |

Havannukber Ha otmen “Omnepanuun’”
He3a0aBHO  M3mbIHHUTENHUS
JUPEKTOp MW OTAena 3a PbKoBOgUTEN
CbhOTBETCTBHE IIPH YCTAHOBEHU HEPETHOCTH.
9.5. HavamaukbT Ha otaen “Onepamuun’
OpraHM3upa TEPUOJAMYHU OOYy4YeHHsS Ha
CIIYKUTENUTE B OTEN ,,KIIMEHTCKN aKTUBH .
9.6.
0/100psiBa

TAXHOTO U3BbPHIBAHC!

Havanuukbstr Ha otmen “Omnepanuun’”

CIIEHUTE  ONepaliu  Ipeau
9.6.1. PpuyHM KOpeKIMHM Ha KINEHTCKH
OanaHcH (aKo ca TEXHUYECKH HEOOXOIMMU );
9.6.2. Pa3mpa3zsBaHe Ha KJIMEHTCKH CMETKU
cJlefl BBTPELIHO pa3Ciie/[BaHe;
9.6.3. Teruenus, HaJBUIIABaIIH
CTaHJAPTHUTE aBTOMATU3UPAaHU  JIUMHUTH
(mamp. > 50 000 EUR exBuBaneHr);

9.6.4. Tpanzakumu, MapKUpaHu oT
aBTOMAaTH3MpaHaTa CHCTEMa 3a HaOJO/IeHHE

Ha TpaH3aKIIUH KaTO BUCOK PUCK.

9.7. HavamuukbsT Ha oTmen “Omneparuu’”
npenocTaBs oT4eT Ha V3WbIHUTENHUS
TUPEKTOP OTHOCHO MpoBepKaTa u

HU3IIbJIHCHUETO Ha KIMCHTCKH HapCKIaHHA
BCCKH MECCII.

9. Head of Operations Department—
9.1. The Head of Operations Department
monitors compliance with the rules of the
current Policy by all employees of the
Operations Department.

9.2. The Head of Operations Department
performs operational management of all
employees of the Operations Department.

9.3. The Head of Operations Department
performs constant control over the operations
related to the verification and execution of
client orders.

9.4. The Head of Operations Department
notifies the Executive Director and the Head
of Compliance immediately in case of
established irregularities.

9.5. The Head of Operations Department
organizes periodic training sessions of the
employees in the Operations Department.
9.6. The Head of Operations Department
approves the following operations before their
performance:

9.6.1. Manual adjustments to client balances
(if technically required);

9.6.2. Unfreezing of client accounts after
internal investigation;

9.6.3. Withdrawals exceeding the standard
automated limits (e.g., > 50,000 EUR
equivalent);

9.6.4. Transactions flagged by the automated
transaction monitoring system as High Risk.

9.7.  The Head of Operations Department
provides a report to the Executive Director
concerning the verification and execution of
client orders each month.




9.8.
MOYKE J1a U3UCKBA MH(OPMAIS U CIIPABKH OT

Havannukbstr Ha otnen “Onepanun”

CIIy>)KMTENUTE B OTAEN ,,KIIMEHTCKU aKTUBHU .
9.9.
JUTBKEH Ja ClelBa HWHCTPYKIIMUTE
M3nbaHuTenHuss  IUPEKTOp, OTAena  3a
PvroBoguTen ChOTBETCTBHE U HAYATHHUKA HA
TEXHUYECKUSI OTAE] OTHOCHO IMpOBEpKaTa U
M3I'BJIHEHUETO HA KJIMEHTCKUTE HAPEKTaHUSL.

Havannukst Ha otaen “Onepauun’ e
Ha

9.10. Havanuuksr Ha otaen “Omneparun”

U3BBPIIBA TICPUOJAUYHH ¥ U3BBHPEIHU
IIPOBEPKU 3a CIIa3BaHE Ha MPOLEAYPUTE 3a
MpPOBEpPKAa M UBIBJIHEHHWE Ha KIUEHTCKUTE

HapCIKIaHH.

9.8. The Head of Operations Department
can require information and references from
the employees in the Operations Department.
9.9. The Head of Operations Department is
obliged to follow the instructions of the
Executive Director, the Head of Compliance,
and the Chief of the Technical Department
concerning the verification and execution of
client orders.

9.10. The Head of Operations Department
performs periodic and emergency checks of
the compliance of the procedures for
verification and execution of client orders.

10. Otaen ,,KiiueHTCKH aKTUBH

10.1. Cayxwutenure ot otaen “Oneparuu’
HOCSIT OTTOBOPHOCT 3a CHOTBETCTBHETO Ha
nencTBUATa pasnopeaoure
HacTosmara IlonuTuka.

cu ¢ Ha
10.2. Cayxwutenure ot otaen “Omeparuu’
npeaocCTaBAiAT I/IH(I)OpMaIII/ISI Ha KIHUCHTUTC
OTHOCHO TPOIETypUTE
H3IIbJIHCHHUEC Ha KIIMCHTCKU HAPCIKAAHW .

3a IpoBepKa U

10.3. Cayxwutenure ot otaen “Omneparuu’
BKIIIOUBAT pa3nopeAdu B TMPOEKTHUTE Ha
KIIMEHTCKH JIOTOBOPU B CBHOTBETCTBHE C
HACTOSIIATa MOJIMTHKA.

10.4. Cuyxutenure ot otaen “Omepanun”
mojarmoMaraT KJIUSHTHTEe Tpu u300pa Ha
cpencTBa 3a JMBY(GAKTOpPHA HJICHTH(MUKAIINS
no 1. 4.4.

10.5. Cnyxwurenure ot otaen “Omeparuu’
npeanpuemMar  HeoOXOTUMHUTE  JIeHCTBUS
chriaacHo HacTosmata [lonuTuka u CTPUKTHO
Cra3Bar JOTOBOPHUTE C BCEKU KITUEHT.

10.6. Cayxwutenure ot otaen “Omneparuu’
BUHAard TPEIOCTaBIT WHPOpMAIUs  Ha
KITUEHTa OTHOCHO OIepaIliuTe, CBBP3aHU C
W3ITBTHCHUETO HA KIIMEHTCKU HapeXkK TaHus.
10.7. Cuyxwutenure ot otaen “Omepanun”
HEOOXOIUMUTE IaHHA B

Ilonutukara 3a

BBBCXKIAT
CbOTBETCTBUC C

10.  Operations Department

10.1. The employees from the Operations
Department are  responsible for the
compliance of their actions with the

provisions of this Policy.

10.2. The employees from the Operations
Department provide information to clients
about the procedures for verification and
execution of client orders.

10.3. The employees from the Operations
Department include provisions in the drafts
for client contracts in accordance with this
policy.

10.4. The employees from the Operations
Department assist the clients in choosing the
means for two-factor identification under p.
4.4,

10.5. The employees from the Operations
Department undertake the necessary actions
as per this Policy and strictly observe the
contracts with each client.

10.6. The employees from the Operations
Department always provide information to the
client about the operations concerning the
execution of client orders.

10.7. The employees from the Operations
Department enter the necessary data in
accordance with the Policy for custody and




MOMNCYUTCIICKU U AAMUHUCTPATUBHU YCIIYTU B
Perucrbppa Ha MO3UMLIMUTE.
10.8. Cnyxwurenure ot otaen “Omeparuu’

CTPUKTHO ciia3Bat IpaBHJIaTa 3a
JAOKYMCHTUPAHC Ha KIIMCHTCKUTC
HapeXIaHus.

10.9. Cayxurenute ot otaen “Onepauun’
CTPUKTHO CIIa3BaT NpaBUiIaTa 3a pas3ieisHe
Ha KJIMEHTCKHUTE CPEJICTBA M aKTHUBH.

10.10. Cayxwutenure ot otaen “Omeparuu’
cmasBaT Tpoleaypara
KITMEHTCKU

3a TpoBepKa Ha
HApOKIAHWST U U3HUCKBAT
0l00peHrne Ha CHOTBETHOTO JEHCTBHE OT

HavyaJgHUKa Ha oTaen “Onepanuu’ B CICIHUTE

CIIyJau:
10.10.1. OO0paboTka Ha PBUYHU 3aSIBKU
3a TerJjeHe;

10.10.2. [Ipernen u mpoBepka Ha
"UepBenn  (maroBe", TMOBAMTHATH  OT
cucremara 3a MOHHUTOPHHT 3a

MPEIOTBPATSABAHE UNUPAHETO HA MAPH;
10.10.3.
JI0 KOMIIPOMETUPAH aKayHT.

10.11. Cayxwutenure oT otaen “Omneparuu’
cmas3BarT Mpollenypara 3a TpoBepKa Ha

Bb3cTaHoBsBaHe Ha J0CThIIa

KIIMEHTCKH HapCxKIaHus n HU3UCKBAT
0J00peHHe OT JpYr CIYyXKUTET OT OTHeN
“Onepauun” B CIIETHUTE CIyYau:

10.11.1.
JOKYMEHTH, TPEJIOCTaBEHU OT KJIMEHTa 3a

OCJIMTEC Ha MpOBEpKAa HA HMU3TOUYHHKA Ha

IToTBBpK1aBaHE Ha

CpeacTBa.
10.12. Cayxwutenure oT otaen “Omneparuu’
CTPUKTHO  CHa3BaT  WMHCTPYKIMHUTE  Ha
M3nbaHuTenHuss  IUPEKTOp, OTAena  3a

PrrkoBoauten ChOTBETCTBHE, HaYaJlHMKA Ha
TEXHUYECKUS OTIEN M HadaJlHUKa Ha OTAEN
,, KIIMEHTCKH aKTUBH' "

administration services in the Register of
positions.

10.8. The employees from the Operations
Department strictly follow the rules for
documenting the client’s orders.

10.9. The employees from the Operations
Department strictly follow the rules for the
separation of client funds and assets.

10.10. The employees from the Operations
Department follow the procedure for
verifying client orders and require approval of
the respective action by the Head of
Operations Department in the following
cases:

10.10.1. Processing of manual
withdrawal requests;
10.10.2. Resolution of "Red Flags"

raised by the AML monitoring system;

10.10.3. Restoring
compromised account.
10.11. The employees from the Operations
Department  follow the procedure for
verifying client orders and require the
approval of another employee from the Client
Assets Department in the following cases:
10.11.1. Verification of documents
provided by the client for Source of Funds
(SoF) checks.

access to a

10.12. The employees from the Operations
Department strictly follow the instructions of
the Executive Director, the Head of
Compliance, the Chief of the Technical
Department, and the Chief of the Operations
Department.

IV.ITPOLHEAYPU 3A U3ITBJIHEHUE
HA KNIMEHTCKHUTE HAPEXJIAHUSA

IV. PROCEDURES FOR EXECUTING
CLIENT ORDERS

11. CriirouBane
KJIHEeHTH

HAa  JOTOBOpH  C

11.  Concluding contracts with clients




11.1.
JpyxecTBOTO TmpenocTaBs 0000meHue Ha
HacrosimaTa [osmTuka.

ITpu cxirouBaHe Ha 1OTOBOP € KJIUEHT,

11.2. H3npaHEHHETO Ha HAPEXKTAHHUS CE
OCUTYpsIBa Bb3 OCHOBA Ha JIOTOBOP C KJIMCHTA.
JIoroBOpBT CHABPKA HAW-MAIIKO CIICIHUTE
KJIay3H:

11.2.1. Unentudukamnus Ha CTpaHUTE

11.2.2. Undopmanust 3a cpeacTtBata 3a
KOMYHHKAITUS MEXITy
BKIIFOUMTEIIHO CpEACTBaTa 3a JBY(aKTOpHA

CTpaHUTeE,

uaeHtudukamnys mo 1. 4.4.
11.2.3. Undopmanust, ue
U3IIBJIHSABA HAPESKIAHHUS CaMO Bbh3 OCHOBA Ha

HpyxecTBOTO

KOHKPETHH UHCTPYKIMU OT KJIUEHTA.
11.2.4. Undopmarusi, dYe  KIUSHTBT €
OTTOBOPEH 3a MPABHIHOTO BBBEXKIAHE Ha
cnenn(UKHUTE Ha BCIKO HAPEKIAHE .

11.2.5. YroBOpKH OTHOCHO U3ITBITHEHHETO HA
HapeXIaHusl Ype3 MOOUIIHOTO NMPHUIIOKEHHE,
BKJIFOUUTEJIHO U3PUYHO ChIJIacHe Ha KIMEHTa
3a M3MBJIHEHUE HA HAPEXKJaHHs CHIJIACHO T.
12.10 oT Ta3u MOJUTHUKA — YpE3 OTpa3siBaHE Ha
omepanusita B CYETOBOJICTBOTO Ha
HpyxkecTBOTO

11.2.6. Undpopmarnws, ue J{pyKecTBOTO MOXe
Jla TPEXBbPJS KIMEHTCKH AaKTHBU MEXKIY
BBTpEIIHU NopTdeinn Ha JlpyKecTBOTO OT
CbOOpa)KE€HUSI 3a CUTYPHOCT WM JApYyTU
6e3 ToBa ga  3acsAra

KJIIMCHTA Ja Ce

CHOOpaKeHUs,
IpaBOMOIIMATA  Ha
pas3nopexkaa ¢ aKTUBUTE CU

11.2.7. Undopmanus, ue {py’ecTBOTO MOXeE
Jla W3MCKBa JOMBJIHUTENHA WH(OpMaIus
npear W3MBIHEHWE Ha HapexJaHe W Ja
3aMpa3W  omnepanus B
npaBuiaTa 3a 6opOa ¢ H3MUPAHETO HA MaAPH.
11.2.8. Otkaz or
OCHOBaHHMATA, MOpagu KouTo JIpykecTBOTO
MOYKE J1a 3aMpa3u OIepausl.

11.2.9. YroBOopkH OTHOCHO YBEJOMSBAaHETO

CbOTBETCTBHE C

OTTOBOPHOCT OTHOCHO

OT KJIIMCHTa 3a BaFYGCHI/I I/IIleHTI/I(I)I/IKaI_[I/IOHHI/I

JaHHH, 3aMpa3siBaHC Ha HCOTOPU3HPAHU

11.1. Upon conclusion of a contract with a
client, the Company provides a summary of
the current Policy.

11.2. Execution of orders is provided based
on a contract with the client. The contract
contains at least the following clauses:

11.2.1. ldentification of the parties
11.2.2. Information about the means for

communication  between the parties,
including the means for two-factor
identification under p. 4.4.

11.2.3.Information that the Company

executes orders only based on specific
instructions by the client.

11.2.4.Information  that the client is
responsible for the correct input of the
specifics of each order.

11.2.5.Provisions concerning the execution
of orders via the mobile application,
including explicit consent of the client for
execution of orders in accordance with p.
12.10. of this policy — by recording of the
operation in the accounting of the Company.

11.2.6.Information that the Company may
transfer client assets between internal
Company wallets for security or other
reasons, without affecting the power of the
client to dispose of their assets

11.2.7.Information that the Company might
require additional information before the
execution of an order, and freeze an
operation in accordance with the AML rules

11.2.8. Disclaimer concerning the grounds for
the Company to freeze an operation

11.2.9.Provisions concerning notification by
the client for lost credentials, freezing of
unauthorized operations, and recovery of
credentials




oncpannuun u BBH3CTaHOBABAHC Ha

UACHTU()UKAITMOHHU JTaHHU.
11.2.10.
KJIMEHTA 3a npujaraneto Ha tasu [lonuTuka.
11.2.11. Nudopmarus, qe
[Tonutuka Moxke na ObJe NpPOMEHEHAa B
CBOTBETCTBUE ¢ wWiI. 78, maparpadp 6 oOT
(EC) 2023/1114 - wu wue
MIPOMEHUTE CTaBaT OOBBP3BAIIU 32 CTPAHUTE,

W3puuno chrilacue oT

Tasn

Pernament

cnen kato [pyxectBoro yBenomu Kiuenra B
cpoTBeTcTBUE ¢ Tazu [lomuTuka.

11.2.12. Omnucanue Ha CHCTEMHUTE 3a
CUT'YpHOCT Ha J[pykecTBOTO.
11.2.13. VYBenoMIIeHHE, e

JpyXecTBOTO 1€ Ma3d BCAKAKBB BHI H
1sIaTa KIMeHTCKa HHQopMalus B cTpora
KOH(UICHIIMATHOCT U HAMA Ja U3I10J13Ba Ta3u
uH(pOpMaIUs 32 CBOU COOCTBEHU IIETIH.

11.2.14.

uH(popManus
HapeXJaHus MOxe Ja ObJe paskpuTa Ha

YBenomiieHue, e
OTHOCHO KITMEHTCKU

KOMIIETEHTHUTE OpPraHH B CBHOTBETCTBUE C

OBITapCcKOTO MaTEpUAITHO TPaBO.

11.2.15. Takcu, pa3xoaum M pa3HOCKW,

cbOupanu ot JpyxecTBOTO.

11.2.16. [TpunoxkxumMo  TpaBO  KbM
JIOTOBODA.
11.2.17. Knaysza 3a  ropucaukmmus,

omnpeacisima CbAWJIMIIATa Ha KOA AbpiKaBa

Morar na paspemiaBar CIIOpOBE,
MPOU3TUYAIIN OT UM CBBP3aHU C IOTOBOPA.

11.3. Ilsanata KOMyHUKalus C KIHUEHTa —
HapeXKIaHMs,

OCBHIICCTBsABA YPEC3 KAHAJIINUTE, IOCOYUCHU B T. 4

YBCAOMIJICHUA W Op. — C€

oT Hacrosmara [lonmutuka.

11.4. Bcuyku KIMEHTCKH CpPEJCTBA WM
aKTHBH CE OT/ACIIAT OT CPEACTBATA U AKTUBUTE
Ha JIpy)XecTBOTO B  CBOTBETCTBHE C
[lonutukara 3a pasnensiHe Ha KIMEHTCKU
Cpe/CTBa U AKTUBH.

11.5. Cnyxutenute oT oTHelN
“Onepanun’ peoCcTaBsIT pe3ome Ha
aKTyajHaTa BEPCHs Ha HACTOSIIIATa MOJTUTHKA

IIPU MTOMCKBAaHE.

11.2.10. Explicit consent from the
client for the application of this Policy
11.2.11. Information that this Policy
might be subject to change in accordance with
the art. 78, para. 6 of Regulation (EU)
2023/1114 — and that the changes become
binding for the parties after the Company
notifies the Client in accordance with this
Policy

11.2.12. A description of the security
systems of the Company

11.2.13. Notice that the Company will
keep any kind of and all client information in
strict confidence and will not use this
information for its own purposes

11.2.14. Notice  that  information
concerning client orders can be disclosed to
the competent authorities in accordance with
Bulgarian substantive law

11.2.15. The fees, costs, and charges
applied by the Company

11.2.16. The law applicable to the
contract
11.2.17. Jurisdiction clause

determining the courts of which country can
resolve disputes arising from or related to the
contract

11.3. All communication with the client —
orders, notifications, etc. — shall be conducted
via the channels specified in p. 4 under this
Policy.

11.4. Any client funds or assets shall be
separated from the funds and assets of the
Company in accordance with the Policy for
segregation of client funds and assets.

11.5. The employees from the Operations
Department provide a summary of the current
version of this policy upon request.




11.6. Cuyxutenute oT oTaeN
“Onepanuu’yBeJOMSIBaT BCEKH KIHUEHT B
ChOTBETCTBUE C JOTOBOpa 3a IMPOMEHHU B
Hacrosimara [lonutuka mo 1. 1.

11.7. KomnaHusaTa HOCH OTTOBOPHOCT IpeJ]
KIIMEHTUTE 3a OBP30TO, CHpPaBEUIMBO U
eKCIIEIUTUBHO U3ITbJIIHEHUE
HapeXJaHus B CbOTBETCTBUE C HACTOSIIATa

[Monutuka.

Ha TCEXHUTC

11.8. KomnaHusiTa HE HOCH OTTOBOPHOCT 32
KaKBHTO H J1a € IOCIIEAUIH OT 3aMpa3siBaHe Ha
orieparuu uian 3a0aBsiHe Ha U3ITBITHCHUETO Ha
HapeXKIaHMs IMOpaay HEcla3BaHe OT CTpaHa
Ha KJIMeHTa Ha Hacrosmara [lomuTHka,
BKITIOYUTEITHO 3a]IbJDKCHUSTA 3a
NpeJ0CTaBsIHE Ha MH(OPMAIIHSI T TPOBEPKa
Ha OTeparysl.

11.9. KomnaHusiTa HE HOCH OTTOBOPHOCT 32
KAaKBHUTO U Ja € IMOCJICANUIIN OT UBIIBJIHCHUCTO
Ha oIepanus, KOSATO € Omia MmpoBepeHa B
CBOTBCTCTBUEC C HACTOAIIAaTa ITomutnka. Axo
Cpe/cTBaTa 3a KOMyHHMKAIlUs HA KJIMEHTA Ca
OMJIM KOMIIPOMETUPAHU, KIIMCHTHT € JUThKCH
ma  yBenomu  Kommanusta 3a  TOBa
obOcrositenctBo. Kommanusta He HOCH
OTTOBOPHOCT 3a M3IIbJIHCHHUECTO HAa KAKBUTO U
Ja € OIlepalud Tpead TNoJy4yaBaHe Ha
YBEIOMJICHHE OT KIIMEHTA.

11.6. The employees from the Operations
Department notify each client in accordance
with the contract for changes to this Policy
under p. 1.

11.7. The Company is liable to clients for
the prompt, fair, and expedient execution of
their orders in accordance with this Policy.

11.8. The company is not liable for any
consequences of freezing of operations or
delays in execution of orders due to non-
compliance of the client with this Policy,
including the obligations to provide
information or verify an  operation.

11.9. The company is not liable for any
consequences of the execution of an
operation, which was verified in accordance
with this Policy. If the client’s means of
communication have been compromised, it is
the client’s obligation to notify the Company
about this circumstance. The Company is not
liable for the execution of any operations
before the receipt of a notification from the
client.

12. H3nbaHeHHe HA HAPEKAAHUSA

12.1. Bcsko KIMEHTCKO HapeXIaHe Ce
nojgaBa OT KJIHMEHTa 4Ype3 MOOHIIHOTO
TIPUJIOKECHHE.

12.2. KinueHThT mocouBa mapaMmeTpure Ha
HapexXJaHeTo. AKO HapeXJaHETO BKJIIOYBA
NPEeXBbpJISHE Ha KPUNTOAKTHBH, TO C€
npuiara TOJMTHKaTa 3a NPEXBbpIISHE Ha
KPUNTOAKTHBH.  3a  HM3TENVIAHETO  Ha
KJIMEHTCKU CPEJICTBA Ce€ Tpuiara MmoJMTHKATa
3a TOTEYUTEJICTBO W aAJMUHUCTPUpPAHE Ha
KPHUNTOAKTHBH OT UMETO Ha KIIMECHTH.

12.3. Hapexnanero ce M3IBJIHABA
CTPUKTHO CBITIACHO MU3PHUUYHUTE MHCTPYKIUH

Ha KJIMCHTA YPE3 aBTOMATU3UPAHU CPCACTBA.

12.  Execution of orders
12.1. Every client order is issued by the
client via the mobile application.

12.2. The client specifies the contents of the
order. If the order includes transfer of crypto-
assets, then the policy for transfer of crypto-
assets shall apply. For withdrawal of client
funds and crypto-assets, the policy for
custody and administration of crypto-assets
on behalf of clients shall apply.

12.3. The order is executed strictly as per
the explicit instructions of the client via
automated means.




12.4. TlopwukaTa HAMa qa OB U3ITBIHCHA,
aKO MMa I'pelIka B MHCTPYKIIUUTE Ha KITUEHTA,
ako cymara 3a

NPEXBBPISHE  WIH

npuaoOMBaHe  HaJABMINABa OamaHca Ha
CpencTBaTa WM AaKTUBHTE, IbPXKAHU OT
UMETO Ha KIHEHTa, AaKo OIPE/ICICHUST

nopTdeiin He € BaJIu/eH 3a BUJIa aKTUB U JIP.

12.5. KomnanusaTa HE W3BBPIIBA HUKAKBH
OTIEPAIIMH T10 CBOSI MIPEIICHKA U HE TIPEXBBPIIS
KJIIMEHTCKU CPEJICTBA WM aKTUBU Ha TpeTa
ctpaHa 0e3  KOHKPETHH W  U3PUYHHU
WHCTPYKIUMU OT KiaueHTa. Kommanusita Moxe
Ja TIPEXBBPJS KIUEHTCKA CpPEIACTBAa WIIU
aKTUBH OT €JIHa CMETKa Wiu moptdein Ha
Kommanusita B Apyra cMeTka uiu mopTden
Ha Komnanuara ot cbhoOpaxeHus 3a
CUTYPHOCT U B ChOTBETCTBHUE C MOJUTHKATA 32
paszensHe Ha KIMEHTCKU CPEJICTBA M AaKTHUBH.
B Te3u cnyuyau onepanuuTe ce pa3peiiaBar ot
HavajgHUKa Ha otaen “Onepauuu™™  ce
U3BBPIIBAT OT CIYXHUTEIUTE B  OTHAEI
,»KimenTtcku aktuBu'. TakuBa mpeBoau ce
W3BBPIIBAT YPE3 ABTOMATU3UPAHU TPOTOKOIIN
u ciayxurenure Ha Kowmmanusra HsSMaT
JUPEKTeH JOCThI O CpelacTBara  3a
HapeX/1aHe Ha MPEBOJUM KbM CMETKU WIU

nopTQeian Ha TPETH CTPaHHU.

12.6. Bcska kiInMeHTCKa TOpbYKAa — ce
JIOKYMEHTHpa B ChOTBETCTBUE C [lenerupan
permament 2025/416 — ¢ wuHdopmanus
OTHOCHO MOMEHTa Ha H3OpallaHeTo W,
CpelcTBaTa 3a HellHaTa MpOBEpPKa, TOYHOTO M
ChIBbpXKAaHWE, Jalu € Owila M3UCKBaHA
JOITBJIHUTENTHA WH(pOpMAIHsS OT KIUEHTa U
JlaTi € MMalo OCHOBaHHWA 3a 3a0aBsHE WIN

3aMpa3siBaHC Ha OIICpanuAaTa.

12.7. TloTBBpkIeHHE 3a oOImepausaTa ce
U3Mpalia Ha KIMNCHTa BeaHara clie/i HeWHOTO
A3OBIHEHUE.

12.4. The order will not be executed if there
is a mistake in the instructions of the client, if
the amount to be transferred or acquired
exceeds the balance of the funds or assets held
on behalf of the client, if the designated wallet
is not valid for the type of asset, etc.

12.5. The Company does not perform any
operations under its own discretion and does
not transfer client funds or assets to a third
party without specific and explicit
instructions by the client. The Company may
transfer client funds or assets from one
Company account or wallet to another
Company account or wallet for security
reasons and in accordance with the policy for
segregation of client funds and assets. In these
cases, operations are authorized by the Head
of Operations Departmentand performed by
the employees in the Operations Department.
Such transfers are performed via automated
protocols, and the Company employees do
not have direct access to the means for
ordering transfers to third-party accounts or
wallets.

12.6. Every client order is recorded in
accordance with Delegated regulation
2025/416 — with information concerning the
moment it was sent, the means for its
verification, its exact contents, whether
additional information was required from the
client, and whether there were any grounds to
delay or  freeze  the  operation.

12.7. A confirmation for the operation is
sent to the client immediately after its
execution.




12.8. Ilpu
IPEOCTaBs HA KIMEeHTa HHPOPMALUATA T10 T.
12.7.

MOUCKBaHe,  JpyxkecTBoTO

12.9. B cnyuaii Ha peryiaTopHa IpOBEpKa,
JpyKecTBOTO MPeIOCTaBsi HA KOMIIETCHTHHUS
12.6. u

J0Ka3aTrcCjJICTBa 3a CIIa3BaHC Ha HacCToOsAIlaTra

opran uHpOpManusATa IO T.

ITomuTHka.
12.10. Koraro € Bb3MOXXHO, HApEKIaHETO HA
KJIIMCHTa C€ W3IBJIHABA B pPAMKHATE Ha

mwiarpopmara Ha  [pyxectBoro  upe3
OTpa3siBaHe Ha MIPEXBBPISTHETO B
CYETOBOJICTBOTO Ha [[pyxecTBOTO, KaTo

YBEJIOMJICHHE 3a TOBa C€ MPEIOCTaBs Ha
KITUEHTA TIPEIU OKOHYATEITHO MTOTBBPKICHHE
Ha HApEXKJIaHETO.

12.11. Korato He € BB3MOXKHO H3IIBJIHEHUE
Ha HapexaaHero no 12.10, HapexnaHero ce
W3MIBJHABA Ype3 HAKOS OT IIaTHOpPMHTE 3a
oOMEeH Ha KPUNTOBANYTH, BKIIOYUTEIHO, HO
He camo Binance, Kraken u B2C2.

12.12. Tnardpopmute no 12.10. ca n3bpanu
Bb3 OCHOBa Ha pernyTanuAaATa CU U TOJICMHA
o0eM  M3NBJIHABAHU  CHEJIKH,  KOMTO
MO3BOJISIBAT ONTUMAJIHO M3IbJIHEHHE Ha
KJIMEHTCKUTE HapexaaHus. J[pyxecTBOTO He
NoJIy4yaBa Bb3HArpaXJI€HUE 3a U3IPAIIaHETO

Ha HapCXKXJaHusd Ha KIWMCHTH OO0 TE3HU

12.8. Upon request, the Company provides
to the client the information under p.12.7.

12.9. In case of regulatory inspection, the
Company provides to the competent authority
the information under p.12.6., and evidence
for compliance with this Policy.

12.10. When possible, the client order is
executed within the platform of the Company
by recording the transfer in the Company’s
accounts, whereas a notification for this is
provided to the client before final
confirmation of the order.

12.11. When it is not possible to execute the
order under p. 12.10., the order shall be
executed via one of the platforms for
exchange of crypto-assets major global
exchanges, including but not limited to
Binance, Kraken, and B2C2.

12.12. The platforms under p. 12.10. are
chosen on basis of their reputation and the
large volume of executed deals, which allow
optimal execution of client orders. The
Company does not receive remuneration for
sending client orders to these platforms.

mw1aTGopmH.

13. HUckanus 3a nombaautTeana | 13.  Requests for additional information
nHpopmanus npenn u3dNbJIHeHWe Ha | before execution of orders
NOPBHYKHU

13.1. Komnanmsra wmoxe jga wusucksa | 13.1. The Company may require additional

JOIIBJIHUTCIHA I/IH(I)OpMaI_II/I}I OT KIIMCHT
npeayu N3MbJIHCHUC HAa HAPCIKIAHE B CIICAHUTC

clIydau:
13.1.1. Onepanusita € MapkupaHa KaTo
MOJO3pUTENIHA CBIJIACHO MpaBWJaTa 3a

MIPEIOTBPATSABAHE U3IUPAHETO HA MaAPH;
13.1.2. TomsiMo  TeryieHe/TpeBO7; — KOraTo
cyMaTa Ha e/IHa omepalys WIn odmara cyma

information from a client before the execution
of an order in the following cases:

13.1.1.Operation is flagged as suspicious
under AML rules;

13.1.2. Large withdrawal/transfer — when the
amount of a single operation or the total




Ha HIKOJIKO OTEpaliy HAJBUIIIABA cyMaTa OT
15 000 eBpo 3a eMH KaJdeHAAPEH JEH;
13.1.3. IloppukaTra ce W3BBLPIIBA MPE3 HOBO
YCTPOMCTBO, HEW3IIOJ3BAHO  JlOCera  OT
KJIMEHTA;

13.1.4. Anpecbt Ha  mopTdeina  Ha
JNECTHUHALUATA 3a/IeCTBa MperynpexacHue
3a ,,BUCOK" WJIM ,,TeKBbK" PUCK IO BpEeME Ha
npeJBapuTelIHaTa IpoBepKa (Hamp. CBbP3aHo
c HE3aKOHHU YCIIyTH,

KPUTNITOAKTHBY WU H3MaMHU 00pcH);

OTKpaJgHaTH

13.1.5. KimueHThT ce omuTBa Ja JAEmo3upa
noseue oT €1000 B pamkute Ha 24 yaca upe3
cnenuduunn kananu (Hamp. Clear Junction),
U3UCKBAIIH PHYHO OJ00pEHHE;
13.1.6. Otkputu ca

NOTPEOUTENN, CIONCIANIM €IUH ¢  ChIII

MHOXCECTBO

npeCTOB oTneyarbk wunu [P axpec Ha
YCTPOWCTBOTO.

13.1.7. Tpan3zakumsara BKIOYBA aJpec Ha
noptdeiina,
JeMHOCTH (Hamp. yCIyTH 3a CMECBaHe, 1a3apu
B TBMHU MpEXH), HICHTUQUIMPAHU OT
MHCTPYMEHTHTE 3a aHAINU3 Ha OJOKUEHH.

CBbp3aH C BHCOKOPHCKOBU

13.2. Kommanusara MoOXe [a H3HCKBa
uH(popManus OTHOCHO CIICTHUTE
00CTOATEICTBA:

13.2.1. ®umoBe 3a 1Iamiage, OTYETH 3a

JUBHJICHTH WJIM WHBECTHIMOHHH OTYETH,
obxBamany mnocieaaure 30 IHH;
13.2.2. JlokymeHTanus,
npou3xoia  Ha  OOIIOTO
MMYIIIECTBO Ha KIUECHTA,

13.2.3. CmeTka 3a KOMYHaJIHHM YCIYTH WU

JI0Ka3Bala
HaTpyIaHO

0OaHKOBO W3BIICYCHHE HE II0-CTapud OT 3
Mecera;

13.2.4. PDF wu3BieueHue 3a TpoBepKa Ha
CcOOCTBEHOCTTa BHPXY pa3IulaniaTesiHa KapTa,
aKo MMa ChbMHEHUS 3a U3IMOJI3BaHE OT TpeTa
CTpaHa.

13.3. Hckanero 3a JIONIBJIHUTEITHA
uHpopManusgs Moxke Jna ObAe HU3MpaTeHo
JUPEKTHO Ipe3 MOOMITHOTO TIPHIIOKECHUE WITH
ype3 APYruTe CPeACTBa, IOCOYEHH B T. 4.4.

amount of several operations exceed the
amount of 15 000 EUR per one calendar day;
13.1.3. The order is made via a new terminal
device, not previously used by the client;

13.1.4. The destination wallet address triggers
a "High" or "Severe" risk alert during pre-
screening (e.g., linked to Illegal Services,
Stolen Coins, or Fraudulent Exchanges);

13.1.5.The Client attempts to deposit more
than €1,000 within 24 hours via specific
channels (e.g., Clear Junction) requiring
manual approval;

13.1.6. Multiple users are detected sharing the
same device fingerprint or [P address.

13.1.7.The transaction involves a wallet
address associated with high-risk activities
(e.g., mixing services, darknet markets) as
identified by blockchain analytics tools.

13.2. The
information
circumstances:
13.2.1.Payslips, dividend statements, or
investment statements covering the last 30
days;

13.2.2. Documentation proving the origin of
the client's total accumulated assets;

Company
concerning

may
the

require
following

13.2.3. Utility bill or bank statement not older
than 3 months;

13.2.4. A PDF statement to verify ownership
of a payment card if third-party usage is
suspected.

13.3. The request for additional information
may be sent directly via the mobile
application, or via the other means indicated
inp.4.4.




13.4. KIueHTCKOTO HapexIaHe He ce
U3IIBJIHABA, JIOKATO HE OBbJe MpeaocTaBeHa
Ako

CbMHCHMUA

uHpOpMaLHSL.
uHpopManusaTa  NOpakaa

OTHOCHO OIepanusiTa OT IJleHA TOYKA Ha
HoauTukara na Komnanusita 3a 6opda ¢
H3NHMPAHETO HA MapH, ornepanusiTa e obae

IIoOMCKaHaTa

13.4. The client order is not executed until
the requested information is provided. If the
information raises concern about the
operation from the perspective of the
Company’s AML Policy, the operation will
be frozen in accordance with p. 14 of the
current Policy.

3aMpa3eHa B CbOTBETCTBUE € T. 14 or

Hacrosimara [TomuTuka.

14.  3ampazsBane Ha coeuuduunu | 14.  Freezing of specific operations
onepanuu

14.1. Konkperna onepanus moxe na ovae | 14.1. A specific operation may be frozen by
3ampazeHa ot /[lpyxkecrBoro B cieanute | the Company in the following cases:
CITy4au:

14.1.1. TTono3putenHa oreparus no | 14.1.1.Suspicious operation under the AML
npaBuiata Ha AML; rules;

14.1.2. Tonsmo Tternene/mpeson — korato | 14.1.2.Large withdrawal/transfer — when the

cymara Ha eJHa omnepalnus Wik odiara cyma
Ha HAKOJIKO OTepaluy HaJBHIIIaBa cyMaTa OT
15 000 eBpo 3a enuH KaJdeHAAPEH JEH;

14.1.3. 3amoBes OT KOMIICTCHTEH OpraH;
14.1.4. I3nion3BaHe Ha HOBO, HECBBP3AHO
Jlocera KpailHO yCTPOMCTBO 3a OPHUKATa;
14.1.5. [lpyxecTBOTO e
pasnopekaaHe OT KOMIIETEHTEH OpraH 3a TOBa
14.1.6. KomnanusTa e 1moyryumsia u3BeCTHe oT

MMOJIy4YHnJIoO

KJINCHTAa, Y€ TCXHHUTC HHeHTH@HKaHHOHHH

JTaHHHU ca o U3TyOeHU 1581071
KOMITPOMETHPAaHU

14.1.7. Tpan3zaknusita BKJIIOYBAa aJpec Ha
noprdeina, cbp3aHn ¢ Darknet Markets,
Mixers, HIIH

HW3MaMH, paHcbmMyep

CaHKIIMOHMpPAaHU  CyOeKTH,  KakTo  ca
UJCHTUQUIMPAHH OT HWHCTPYMEHTHTE 3a
aHanu3 Ha OiokveiiH (Hamp. Crystal);
14.1.8. KymynatuBHu JETI03UTH WIH
000pOTH, CBBP3aHH C Xa3apTHU JEHHOCTH,
nocturat uinv Haasumasar €1000 3a nepuog
ot 30 mHU;

14.1.9. KymynaTuBHH MECEYHH JIETIO3HUTH
HagxBbpasAT €100 000 wnam  10XKUBOTHHU
JIETIO3UTH  OT CTpaHa C BHUCOK PHUCK

HaaxBupiAT €700;

amount of a single operation or the total
amount of several operations exceed the
amount of 15 000 EUR per one calendar day;
14.1.3.Order from competent authority;
14.1.4.Use of new, previously unconnected
terminal device for the order;

14.1.5.The Company has received an order
from a competent authority to that effect
14.1.6. The Company has received a notice
from the client that their credentials have been
lost or compromised

14.1.7.The transaction involves a wallet
address linked to Darknet Markets, Mixers,
Scams, Ransomware, or Sanctioned entities
as identified by blockchain analytics tools
(e.g., Crystal);

14.1.8.Cumulative deposits or turnover
related to gambling activities reach or exceed
€1,000 in a 30-day period;

14.1.9. Cumulative monthly deposits exceed
€100,000 or lifetime deposits from a high-risk
country exceed €700;




14.1.10.
KapTa WM YCTPOMCTBO,

KnneHThT u3nomn3Ba IaTe:xHa
KOETO BeYe ¢€
U3IIOJI3BAaHO OT Apyro juue B [Ipunoxenuero;
14.1.11.

roguHu (M3UCKBa pPBYHO On0OpeHHEe 3a

KnuentsT € Ha 70 uiu moBeye
MIPEI0TBpATABAHE HA H3MaMH).

14.2. ]JlpyxecTBOTO He3a0aBHO YBEIOMsBA
KJIMCHTA 32 3aMpa3sBaHETO Ha OIepalusTa,
OCBEH aKO YBEJOMJICHHETO He MOXe Ja ObJie
U3BBPIICHO  IOpPaIU

KOMIIETCHTHUTE OPTaHH.
143. B
orepanusta, J{pyKecTBOTO MOXe Ja MU3UCKa

pasmopexxJaaHe  OT

Cllyyalh Ha 3aMpas3siBaHe Ha
JOIIBJIHUTENHA HMHPOpPMAILUs OT KIMEHTAa,
BKJIIOYMTEIHO JIOMBJIHUTEIHA HpPOBEpKAa Ha
HapeXJIaHeTo.

144, Axo e mpenocraBeHa JOCTaTbUHO
uH(popMalus, CHOTBETHO HapEKIAaHETO €
IIPOBEPEHO OT KJIMEHTa B CIy4auTe IO T.

14.1.2., 14.14. u 14.1.11., dpyxkecTBOTO
pasmpassBa  omepauusTa U H3IIBJIHABA
KJIMEHTCKaTa MOpbUKa.

145. B caywaure mo T1. 14.1.3,,

JpyKecTBOTO I1Ie U3BBPIIH ONepaIusiTa, Cie
KaTo Oble

OTMEHCHA CBC CBOTBCTCH BJIA3BJI B CHIIA

3arnoBeATa 3a 3aMpa3siBaHC

IOPUINYCCKHA aKT.
14.6.
HApCeXKAAHECTO U T'0 CUUTA 34 OTMCHCHO B

JpyxkecTBOTO HE U3IIBIHABA
CIy4yauTe, KOraro B pPa3yMEH CpOK HE ¢€
U3MIBJIHEHO HUTO €JHO OT YCJIOBMATA IO T.
14.4. ynn 14.5.

14.1.10. The Client uses a payment card
or device that has already been used by
another person in the App;
14.1.11. The Client is aged 70 or above

(requires manual approval to prevent scams).

14.2. The Company immediately notifies
the client of the freezing of the operation,
unless the notification cannot be performed
due to an order from the competent
authorities.

14.3. In case of freezing of the operation, the
Company may require additional information
from the client, including additional
verification of the order.

14.4. If sufficient information is provided,
respectively, the order is verified by the client
in the cases under p. 14.1.2., 14.1.4. and
14.1.11., the Company shall unfreeze the
operation and execute the client order.

14.5. In the cases under p. 14.1.3., the
Company will perform the operation after the
order for freezing is revoked by a respective
legal act, which has entered into force.

14.6. The Company does not execute the
order and considers it rescinded in cases
where, in a reasonable period of time, neither
of the conditions under 14.4. or 14.5. are met.

15. 3ampassiBaHe HA BCHYKH
KJIHEHTCKH cpeacTBa H AKTHBH.
HeBb3MOXKHOCT 32  H3NbJHEHHE  Ha
KIIMEHTCKHU Hapemna}mﬂ

15.1.
aKTHBH MoOTaT Ja ObJaT 3aMpa3eHd B

Bcuuky  KIMEHTCKH — CpeicTBA |
CIICTHUTE CITy4au:

15.1.1. [IpoBepkata Ha MOpBUKA MOpPAXKIA
CbMHEHHUSI OTHOCHO aBTEHTH(HKalusATa Ha

KIIMCHTa ©W KIHWCHTBT HC <€ IOTBBPANUII

15.  Freezing of all client funds and
assets. Impossibility to execute client
orders

15.1. All client funds and assets can be
frozen in the following cases:

15.1.1.The verification of an order raises
doubts about the authentication of the client
and the client has not confirmed the




uHpOopManusaTa cien HCKaHe 3a
JOIIBJIHUTENTHA UH(OpMAIIHS
15.1.2. [Ipy>xecTBOTO e HOJTy4nII0

pasmnopekaaHe OT KOMIIETEHTEH OpraH 3a
TOBa

15.1.3. JIpy’XecTBOTO € MOJy4usia HU3BECTHE
OT KJINEHTA, Y¢ TEXHHUTE UIACHTU(UKAITUOHHH
JTAHHU ca U3ryOeHH
KOMITIPOMETUPAHU
15.1.4. lpyxecTBOTO €

o WIn
YCTaHOBUJIO, Y€
uHpOpMaLuATa OTHOCHO KJIMEHTA € HEeBAPHA
WM HEBAPHO JEKIapupaHa
15.1.5. Ipy’xecTBOTO € YCTaHOBWJIO, Y€

KIUEHTHT M3I10I3Ba YCIIyTUTE Ha
JpyXecTBOTO B HapyIICHHE HA KAaKBUTO U Aa
OWJIO MpaBHH PA3MOPEION — BKIFOYUTEITHO
3aKOHOJIATEJICTBO 3a O0pOa ¢ M3MUPAHETO Ha
napu, 3a0paHu 3a U3MaMH ¥ MaHUITYJUPaHE
Ha masapa u Jp.

15.1.6. KitmeHTBT CE€ ommrBa Ja HOCTBIN
MOOMITHOTO MPHUIIOKCHHE OT CAHKIIMOHUPAHA
IbpKaBa WM € HJIACHTU(PHUIMPAH KaTo
CaHKIIMOHHUPAHO JIUIIC;

15.1.7. KnueHThT HE ycnsBa Aa MPEIOCTaBH
3a/I0BONIUTENHA JoKyMeHTanus 3a SoF/SoW B
pamkuTe Ha 7 paOOTHH JHU CJIe]T UCKAHE;
15.1.8. [lotBbpaeHoO e, ye KnneHTshT yyacTBa
B UW3MaMHa JICWHOCT, Karo HalpuMmep
U3I0JI3BaHE HA OTKPAHATH KPESIUTHU KapTH
WM KpaxO6a Ha CaMOJIMYHOCT.

15.2. KnueHTCKUTE CpeAcTBa M AaKTHBHU
MoraT Ja ObJaT pa3Mpa3eHd caMo Clell
MpeloCcTaBsiHe HA JOCTaThYHO HH(OpMaIms,
3a JIa C¢ JOKaXke CIIa3BaHETO Ha 3aKOHA,
HacTosmaTa [lodWTHKAa W BCUYKH JIPYTH
MpaBwWJIa, MPWIOKHMH 32 W3ITBIHECHHETO Ha
KIIMEHTCKH  HApeXIaHWs, CBOTBETHO JO
M3I'BJIHEHUETO Ha HapekIaHeTo mo T. 15.1.2.
CE€ OTMEHSI C B3I B CHJIA FOPUAUUECKU aKT.
15.3. [pyxecTBOTO MOXe Ja He € B
CBCTOSIHME [a  H3MOBJIHSABA  KIMEHTCKHU
HapeXIaHWs B IPYTH CIydyal, KOraTo TOBa €
HapeJIeHo  upe3

KOMIICTCHTCH OpraH HWJIM HMa TCXHUYCCKU

IOPUINYICCKU aKT oT

information after
information
15.1.2. The Company has received an order
from a competent authority to that effect
15.1.3. The Company has received a notice
from the client that their credentials have been
lost or compromised

request for additional

15.1.4.The Company has established that
information concerning the client is untrue or
falsely declared

15.1.5. The Company has established that the
client uses the services of the Company in
violation of any legal regulations — including
AML legislation, bans on fraud and market
manipulation, etc.

15.1.6.The Client attempts to log in the
mobile application from a sanctioned country
or is identified as a sanctioned individual;

15.1.7. The Client fails to provide satisfactory
SoF/SoW documentation within 7 business
days after a request;

15.1.8. The Client is confirmed to be involved
in fraudulent activity, such as using stolen
credit cards or identity theft.

15.2. The client funds and assets can be
unfrozen only after sufficient information is
provided to prove compliance with the law,
this Policy, and all other rules applicable to
the execution of client orders, respectively,
until the order under p. 15.1.2. is revoked with
a legal act, which has entered into force.

15.3. The Company may be unable to
execute client orders in other cases where this
is ordered via a legal act from a competent
authority, or there is a technical problem,
respectively limitation of the operations




HpO6HCM, CHbOTBCTHO OrpaHHUYCHUC Ha

OlepalMUTe, CBBbP3aHU C  KOHKPETHU
CpEJCTBA WJIN aKTUBH.

15.4. [pyxecTBOoTO HE3a0aBHO YBEIOMSBA
KJIMEHTa 3a 3aMpa3siBaHETO Ha CpejAcTBaTa U
aKTUBUTE, CbOTBETHO, U HEBB3MOXKHOCTTA 3a
U3IBJIHEHUE Ha OIepaiusira,
YBEIOMSIBAHETO HE MOXe J]a ObJIe U3BBPLICHO

nopaad pasmnopexaaHe OT KOMIICTCHTHHUTC

OCB€H akKo

OpraHu.

related to specific funds or assets.

15.4. The Company immediately notifies
the client of the freezing of the funds and
assets, respectively, and the impossibility of
executing the operation, unless the
notification cannot be performed due to an
order from the competent authorities.

16. Brn3craHoBABaHe Ha KJIHEHTCKH
HAeHTUPUKANUOHHH TAHHU
16.1. B

KOMIIPOMETUPaHU

crydaii  Ha  3ary0OeHHW Wi
UJCHTU(PUKAIMOHHU
JAaHHY, KJIWEHTBT MOXKE Jla M Bb3CTaHOBU
ype3 HOB IpoOILEC
OKa3BallKn
MPaBOMOILMETO Ja C€ paslopexaa CbC

cpeacreara H AbpiKaHun  OT

Ha UACHTUUKALMS,
CBOSITa  CaMOJMYHOCT U
aKTUBUTE,
Kommnanusra.

16.2. To3m mponec m3uckBa KineHTHT na
pEeMUHE CeCHsl 3a BHICOUACHTH(DHUKAIHS
(mpoBepka Ha KMBOCTTA) WIH J1a IPEIOCTaBU
cendpu C JOKYMEHT 3a CaMOJHMYHOCT H
PBKOIUCHA OeJleKKa ¢ TeKylaTa jJara, 3a Ja
MOTBBPAM CBOSITA CAMOJIMYHOCT U HAMEPEHHUE
3a Bb3CTAHOBSBAHE HA JOCTHIIA.

16.  Recovery of client credentials

16.1. In case of lost or compromised
credentials, a client can recover them via a
new process of identification, proving their
identity and the power to dispose with the
funds and assets held by the Company.

16.2. This process requires the Client to
undergo a video-identification  session
(liveness check) or provide a selfie with an ID
document and a handwritten note with the
current date to confirm their identity and
intent to restore access.

V. IIOBEPUTEJIHOCT

V. CONFIDENTIALITY

17. I'apanuumn ¥ npeanasHu MepKH 3a
MOBEPHUTETHOCT HA KJIMEHTHTE

17.1. Bcuuku ciayxxurtenu Ha [[pykecTBOTO
ca OOBBpP3aHM CBC CTPOTH 3aTBIDKCHUS 3a
MOBEPUTEITHOCT M CIIOpa3yMEeHHs  3a
Hepa3KpuBaHe Ha HH(opMaIus.

17.2. Wndopmanuss OTHOCHO KIMEHTCKHUTE
NOPBUKM  C€ TPEAOoCTaBd  caMoO  IIpH
HEO0XOIMMOCT Ha CIYKHUTEIUTE, KOUTO UMAT
cnenu()UIHN 33TBJDKEHHSI IO OTHOIICHHUE Ha
KOHKPETHO HapeXIaHe.

17.3. [IpyXecTBOTO CIliein TIOBEACHUETO HA
CIy’)KUTEIINTE, 3a Ja TapaHTHpa, 9¢ HUKaKBa
uHpopMalMs He ce€ pa3KpuBa Ha TpETH

17.  Guarantees and safeguards for
client confidentiality

17.1. All employees of the Company are
bound by strict confidentiality obligations
and non-disclosure agreements.

17.2. Information concerning client orders
is provided only on a need-to-know basis to
the employees who have specific obligations
with  regard to a specific order.

17.3. The Company monitors employees'
behaviour to ensure that no information is
disclosed to third parties, nor is used for the




CTpaHu, HUTO CE M3I0JI3BA 33 IMYHA U3r0/a Ha
CITY)KUTEIIHTE.

17.4. Jlpy>ecTBOTO HE U3I10JI3Ba KIIMEHTCKA
uH(OpMaIKs 32 CBOM COOCTBEHU OM3HEC LIEIH
U3BBH U3IIBIHEHHETO Ha KIIMEHTCKU MTOPBHUKU
B CHOTBETCTBHE ¢ HacTosmaTa [lonuTuka.
17.5. PwrxoBomuren CBrOTBETCTBUE
CTPUKTHO CJIEAM 32 CBOTBETCTBHETO Ha
BCHYKM omepamun Ha JIpykecTBoTo ¢

OrpaHUYCHHATA HAa HACTOAIIaTa ITonutHka.

employees’ personal gain.
17.4. The Company does not use client
information for its own business goals outside
the execution of client orders in accordance

with this Policy.

17.5. The Head of Compliance strictly
monitors the compliance of all Company
operations with the limitations of this Policy.

18. Koopauuamusi ¢bC  CUETOBOJAHH
perucTpu

18.1. Cnyxwurenute ot otaen “Onepamun’
3anUCBAT uHpopmanus OTHOCHO
W3MbJIHEHHETO  HA  HApPeXIaHUS H
NPOMEHHUTe B KJIHEHTCKHTE CpPeICTBAa H
akTHBM B Perncrbpa Ha mosumumnre.

18.2. Cnyxwurenute ot otaen “Onepauun’
U3Ipalar uHpOopMaIus 10 OTHEN
,,CU4eTOBOJCTBO* OTHOCHO BCSIKa MPOMSIHA B
pasMepa Ha KIHUEHTCKUTE CpEACTBA U
KPUTITOAKTHBH B CHOTBETCTBHE C TIOJUTHKATA
3a pa3JIeNisTHe Ha KJIMCHTCKUTE aKTHUBH.

18.3. Cnyxwurenute ot otaen “Onepauun’

KOOpAWHHPpAT pa3Mepa Ha  KIIMCHTCKUTC
cpeacrtBa MW AKTUBU 110 BCdKa IIO3UIUA B
Per HUCTbpa Ha MNO3UITUUTEC CbC OTACH

,,CUETOBOICTBO " IEPUOJIUYHO U TPEIU BCSIKA
omnepauys B CbOTBETCTBHE C MOJIMTHKATA 3a
pa3aensiHe Ha KJIMEHTCKUTE aKTUBH.

18.  Coordination  with
registries

18.1. The employees from the Operations
Department record information concerning
the execution of orders and the changes in
client funds and assets in the Registry of
positions.

18.2. The employees from the Operations
Department send information to the
Accounting Department concerning any
change in the amounts of client funds and
crypto-assets in accordance with the policy
for separation of client assets.

18.3. The employees from the Operations
Department coordinate the amounts of client
funds and assets in each position in the
Register of positions with the Accounting
Department periodically and before every
operation in accordance with the policy for
separation of client assets.

accounting
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