MOJIUTUKA POLICY
3a For
YCJIYT'U 1O OBMEH EXCHANGE SERVICES
I. OBXBAT U HEJIX HA MMOJIUTUKA. |I. SCOPE AND GOALS OF THE
OBl NPUHIMITU POLICY. GENERAL PRINCIPLES
1. OoxBart 1. Scope

1.1.
yCIIlyTUTE TIO0 OOMEH,

Ta3sm mnonuThka ce nOpuwiara 3a
IIPEIOCTABSIHU  Ha
kireHTd Ha Ctpoa Acerc EOO/I, napuyano
no-noiy ,,JpyxectBoTo®.

1.2.  JIpyxecTBOTO IpeaoCTaBs yCIyTH IO
oOMeH camMO B CBHOTBETCTBHE C JIOTOBOD,
CKIIIOYEH C KIUEHT, KOWTO € HaIJIeHKHO
UIACHTUQUIMPAH B CBOTBETCTBHE  C
MOJIMTUKUTE 32 OopOa ¢ U3MUpaHETO Ha Mapu
Ha J[pyKecTBOTO.

1.3.
yclIyru 1 O OOMeH,
HpyxectBoTo — O0OOMEH Ha €AUH BHUJ
KPUNITOAKTHB 3a JApPYyr, KakTo H

KPHUIITOAKTUBHU 34 MMIAapUYHU CPCACTBA. YCJ'IyrI/I

Ta3u monutHka ce Impujiara 3a BCH4KH
npeaoCTaBadHn OT

Ha

mo oOMeH ce TpeaocTaBsT oT J[pyKecTBOTO
camo Ha 0Oa3ara Ha cCOOCTBEH KaITUTAaJl.

1.4. IlpaBHO oOCHOBaHME M CBbP3aHU
HOPMATHBHU aKTOBE:
1.41. Pernmament (EC) 2023/1114 Ha

EBponelickusa napinamenT 1 Ha CpBeta ot 31
Maii 2023 roauHa OTHOCHO IIa3apUTE Ha
KPUNTOAKTMBM W  3a U3MEHEHUE Ha
pernament (EC) Ne 1093/2010 u (EC) Ne
1095/2010 u na mupextuBu 2013/36/EC u
(EC) 2019/1937

1.4.2. Jlenerupan pernament (EC) 2025/305
Ha Komucwusita ot 31 oxkromBpu 2024 roguna
32  JIOMbJIHEHUE Pernament (EC)
2023/1114 na EBponeiickus mapiaMeHT U Ha
CpBeTa 1O OTHOLIEHHME Ha pPETYJIATOPHUTE
TEXHUUYECKH CTaHJApPTH 3a OIpEleNsiHE Ha

Ha

uH(popManuara, KosATo TpsAOBa 1a Obae

BKJIIOYC€HA B 3as4BJICHUECTO 3a H3JJaBaHC Ha

1.1.  This policy is applied to the exchange
services provided to clients of Stored Assets

LLC, hereinafter referred to as “the
Company”.
1.2. The Company provides exchange

services only in accordance with a contract,
concluded with a client, who is duly identified
in accordance with the AML policies of the
Company.

1.3.  This policy applies to all exchange
services provided by the Company — exchange
of one type of cryptoasset for another as well
as of cryptoassets for funds. Exchange
services are provided by the Company only on
basis of proprietary capital.
1.4.  Legal grounds and related legislation
1.4.1. Regulation (EU) 2023/1114 of the
European Parliament and of the Council of 31
May 2023 on markets in crypto-assets, and
amending Regulations (EU) No 1093/2010
and (EU) No 1095/2010 and Directives
2013/36/EU and (EU) 2019/1937

1.4.2. Commission Delegated Regulation
(EU) 2025/305 of 31 October 2024
supplementing Regulation (EU) 2023/1114 of
the European Parliament and of the Council
with regard to regulatory technical standards
specifying the information to be included in
an application for authorisation as a crypto-
asset service provider




JINIICH3 3a JOCTAaBYUK Ha yC.HYI‘I/I 3a
KpI/IHTOaKTI/IBI/I
1.5. Tas3u

NepruoaANYCH MPCTJICH BCAKA IroJuHA, KAaKTO U

[IOJIMTAKA  TOJIEKH  Ha
IpPH YCTAaHOBEHHM MIPOOJIEMH, CBBP3aHH C
IPEIOCTaBIHETO Ha YCIyTH 10 OOMEH,
ChOTBETHO IPOMEHH B PeryJiaTopHaTa paMKa.
1.6. na Obae

n3MeHsHa OoT M3mbiaHuTeIeH JAUPCKTOPHUSA

Ta3m mnonuTHKa MOXKE

OpraH Ha JpY>KeCTBOTO, KaTO WU3MEHEHUsITa
BIIM3aT B CUJIAa OT JjaTaTa Ha MPUEMAHETO UM
oT V3IIbIHUTENIEH TUPEKTOPHUS OpraH.

1.7.
[Tonutuka, Hpyx’ecTBOTO YBEJIOMSIBA
ChOTBETHO BCUYKHU KJMEHTHU. [IpomenuTe e
ce mpujaraT 3a BCEKM KJIMEHT OT Jarara Ha

B ciuywaii Ha mnpomeHM B Tasu

IMOJIy4YaBaHC Ha YBCIOMIICHUCTO.

1.5.  This policy shall be subject to periodic
review every year, as well as in case of
established problems related to the exchange
services, respectively changes in the
regulatory framework.

1.6.  This policy can be amended by the
management body of the company and the
amendments enter into effect as of the date of
their adoption by the management body.

1.7.  In case of changes to this Policy, the
Company shall notify all clients accordingly.
The changes will apply for each client as of
the date of receipt of the notification.

2. Hesn na Iloaurtukara
2.1.
rapaHTupa CIpaBeUIMB U Mpo3padeH oOMeH

Ilenta Ha Hacrosmara [lonuTuka € 1a

Ha KPUNTOAKTUBHU IO HUCKAHE HA KIMEHTH.
2.2.
KIIMEHTUTE MOTaT Ja oJy4aT MpeiBapuTesIHa
uH(pOpMaIlisg OTHOCHO YCJIOBUATA U HAUYMHA,
M0 KOWTO ce OMpeAensiT OOMEHHUTE KypcOBe

ITonuTukara rapaHTHpa, qc

U TPUWIOKUMHUTE TaKCH, PAa3HOCKH U
KOMUCHOHHU.

2.3. Tlomurtukara rapaHTupa, ye
yCJIOBHSITA 3a oOMeH ca

HCAUCKPUMHUHAIMOHHU W  HPCABAPHUTCIIHO
q)OpMy.]'II/Ipa W3UCKBaHMATA 3a OOMEH Ha

KPUTNITOAKTHUBH.
2.4. llonmuTukata TpeABIKIA  MEpPKH,
rapaHTUpamy, 4dYe KIUSHTBT Ime Objae

uH(pOpMUpaH OT KOW MOMEHT HEroBUTE
HapeXJ1aHHs 32 OOMEH CTaBaT OKOHYATEIHH.
2.5.
uHpOpMalUATa OTHOCHO JEHCTBHATA Ha
KJIMEHTHUTE Cpellly MOTeHIIMaIHa 310ynoTpeda
OT CTpaHa Ha cily>kutenu Ha Komnanusra.

ITonutmkara rapaHTvpa 3amurara Ha

2. Goals of the Policy

2.1.  The purpose of the current Policy is to
guarantee the fair and transparent exchange of
crypto-assets by request of clients.

2.2. The Policy ensures that clients can
receive in advance information about the
terms, the way exchange rates and applicable
fees, charges and commissions are
determined.

2.3.  The Policy guarantees that the terms
for exchange shall be non-discriminatory and
shall set forth the requirements for exchange
of cryptoassets in advance.

2.4. The Policy provides measures to
guarantee that client shall be informed from
what moment their orders for exchange
become final.

2.5. The Policy guarantees the protection
of information concerning client actions
against potential misuse by employees of the
Company.

3. OO0mM npuHIKMITH
3.1.
yCIIOBHsTA 32 OOMEH.

CnpaBeJIMBOCT W TPO3PAyHOCT B

3. General principles
3.1.  Fairness and transparency in the terms
for exchange.




3.2.  HemuckpUMUHAIIMOHHHM YCJIOBHUS 3a
0o0OMeH.

3.3.  Ilpo3paunu yCIIOBUS OTHOCHO
M3HCKBAHUATA U BUJIOBETE aKTHBH, TPUEMaH!
3a OOMEH.

3.4. V3nbiHeHWe Ha HapeXIaHUS 3a
OOMEH CTPUKTHO B CBOTBETCTBHEC C

HHCTPYKIHUHUTC HA KIIMCHTA.

3.2.  Non-discriminatory terms for
exchange.
3.3.  Transparent terms on the requirements

and the types of assets accepted for exchange.

3.4.  Execution of exchange orders strictly
in compliance with the client’s instrucitions.

3.5. Crporo pasgemsHe Ha kimentckure | 3-9.  Strict separation of client assets.
AKTHUBH.

1. (013411(0) OIIMCAHUE HA | Il. GENERAL DESCRIPTION OF THE
TEXHUYECKUTE MEPKHA 3A | TECHNICAL MEASURES ACCEPTING
NMPUEMAHE HA HAPEXIAHUS 3A | EXCHANGE ORDERS

OBMEH

4. TexHuyecku MEpPKH 3a | 4. Technical measures for
KOMYHHMKAIHsl ¢ KJIMEHTH W MpoBepKa Ha | communication with clients  and

NOPBbYKH 32 00MeH
4.1.  dpyxecTBOTO
MOPBYKU 32 OOMEH 4pe3 MOOMIIHO/HACTOJIHO

npuemMa KIHMCHTCKHU

IPUIIOKEHUE cien

UACHTU(PUKALMS HA KIMEHTA.
4.2.  ]JlpyXecTBOTO MpPENOCTaBsl yCIyTH 3a
oOMEH caMO0 NpU H3pUYHA HOpbYKA OT
HA/UIe)KHO  JIOKyMEHTHpaHa B

HaaAJIC)KHA

KITUEHT,
CHOTBETCTBHE C HACTOSIIATA TTOJUTHKA.
4.3. 3a cpencrBaTa
BKIIFOYHUTCIIHO

3a KOMYHHUKaIW:,
YAOCTOBECPABAHE Ha
HapeXKIaHuA, Bb3CTAHOBABAHC Ha CPCACTBA 3a
I/II[CHTI/Iq)I/IKaI_[I/IH Ha KJIMCHTA U 3aMpa3sBaHC
Ha CbOTBETHO CC IIpuJiara

INOJIMTHKAaTa 3a H3IBJIHCHHC Ha KIHNCHTCKHU

OTepalnH,

HapeKIaHUs.
4.4,
MIPOU3TUYAILA  OT

JpyXecTBOTO HE OTTOBapsl 3a BPEIH,
00CTOATEIICTBOTO, 4Ye
KITMEHTHTHE MOJKE J1a TI0/IaBa HapeKIaHHs 32
oOMeH Tmopanu 3aryOeHd CpeiacTBa  3a
KITMEHTCKA WHICHTU(UKAIIMS JOKATO HEe Oblie
3aBBPIICH MPOLECHT 3a WACHTU(DUKAIMS B
CHOTBETCTBUE C TMOJUTHKATA 33 U3IIBIHCHUE

Ha KJIMCHTCKU HAPCIKIAAHUS.

verification of exchange orders

4.1.  The Company accepts client orders for
exchange via a mobile/desktop application
after due identification of the client.

4.2. The Company provides exchange
services only upon explicit order froma client,
duly documented in accordance with this
policy.

4.3.  Concerning the means  for
communication, including authentication of
orders, recovery of client credentials and
freezing of operations the policy for execution
of orders shall apply.

4.4. The Company is not liable for any
damages arising from the circumstance that
the client cannot issue exchange orders in case
of lost client credentials, until the client
identification process is completed as per the
policy for execution of client orders.

S. Bpbs3ka ¢ apyru

AOKYMEHTH Ha JIpyxecTBOTO

BbTPELIHH

5. Relation to other internal

documents of the Company




5.1.

MNOMICYUTEIICTBO u

IIpaBunata OTHOCHO YCIYTHTE IO
aIMUHNCTpHpaHE,
npeaocTaBssiu ot JlpyxkecTtBoro,  ce
CbAbpPiKAaT B ITomnTkaTa 3a M3ITBIHECHUE Ha
KIIMEHTCKU HapexkIaHus.

5.2. IlpaBunara 3a npuemase, OTIEIsIHE U
BpbILIaHE HAa KJIMEHTCKH aKTUBU C€ ChIbPKAT
B [lonutukara 3a OTHeNsHE Ha KIMEHTCKU
CPEIICTBA M KPUIITOAKTUBHU.

5.3.

HU3NHMPAHCTO Ha TIMapu cCa OIpCACIICHHU B

IIpaBunata 3a HpenoTBparTsBaHE Ha

[TomuTukara 3a  TpeNOTBpaTsBaHE  Ha
U3MHAPAHETO Ha MapHu.

5.4. IlpaBunmata 3a  npueMaHe  Ha
HapeXIaHWs, TIXHOTO  yJIOCTOBEpsIBaHE,

3aMpa3saBaHC Ha OICpalluh, KOMYHUKALUA C
KIIMCHTA U Ap. C€ CbAbPIKAT B IIOJIMTHKATA 34
N3II'bJIHCHHUEC Ha KIIMCHTCKH HAPCIKIaHH.

5.1.  The rules concerning the custody and
administration services, provided by the
Company, are contained in the Policy for
execution of client orders.

5.2. The rules for acceptance, separation
and return of client assets are contained in the
Policy for separation of client funds and
crypto-assets.

5.3.  The rules for prevention of money-
laundering are set in the Policy for prevention
of money laundering.

5.4. The rules of accepting orders, their
authentication, freezing of operations,
communication with the client, etc., are
contained in the policy for execution of client
orders.

II1. OTI'OBOPHHA JHUIIA 3A | IIl. PERSONS RESPONSIBLE FOR
CIIABBAHETO HA TA3U TIOJIUTUKA | COMPLIANCE WITH THIS POLICY

6. M3nbaHUTEIeH TUPEKTOP 6. Executive Director

6.1. V3ObIHMTEIHUAT JTHPEKTOP e | 6.1.  The Executive Director is responsible

OTIrOBOPCH 3a BbBCIKIAHCTO U CIIA3BAHCTO HaA
Hactosmara [lonutuka.
6.2.

3aABJIIKUTCIIHU

V3IBIHUTETHUAT JUPEKTOp U3JaBa
UHCTPYKITUU OTHOCHO
MpUJIaraHeTo Ha HacTosmaTa [lomuTuka.

6.3.
M3KCKBa HHGOPMAIIUS U IPETOPHKU OTHOCHO
oOMeHa Ha KPUITOAKTUBH.

6.4. UV3mbaHUTETHUST JTUPEKTOP

opraHu3upa MNEpUOANYHU W HU3BBHPCIHU

N3mpaHuTe THUAT JUPEKTOP MOXKE Oa

00y4YeHUsI U TECTOBE OTHOCHO MpPHUJIaraHeTo
Ha Ta3u MOJIUTHUKA.

6.5.
MpeanprueMa BCSIKAKBU JIPYrd MEpPKH, 3a Ja

N3mepnanTenHuaT JUPEKTOP MOXKE Oa

rapaHTupa Cla3BaHeTO Ha Ta3H MOJIMTHKA.
6.6. V3OBIHUTETHUSAT  JAUPEKTOP
MPaBoO J1a MOJIy4aBa OTYETH OT BCUYKH APYTH
OTTOBOPHHU JIMIIa B CBHOTBETCTBUE C Ta3u
npoleaypa M MOXE JIMYHO Jla TpoBepsBa

nma

onepanurvuTe U PCFI/ICT'Bpa Ha IO3HMIUHUTE II0

for the introduction and compliance with the
current Policy.

6.2. The Executive Director
mandatory instructions concerning
application of the current Policy.

6.3. The Executive Director can require
information and references concerning the
exchange of cryptoassets.

6.4. The Executive Director organizes
periodical and emergency training and tests
concerning the application of this policy.

issues
the

6.5.  The Executive Director can undertake
any other measures to guarantee the
compliance with this procedure.

6.6.  The Executive Director has the right to
receive reports by all other responsible
persons in accordance with this procedure and
can personally inspect the operations and the
Register of positions under the Policy for the




[Iponienypara 3a pasznensHe Ha KIMEHTCKH
CpeACTBa M KPUIITOAKTUBH.

6.7. JTUPEKTOP e
OTIOBOPEH 32 KOOPAMHAIUATA MEXy BCHUKH

N3nbpaHUTETHUAT

APYyry JIdnia, KOUMTO UMat 3aAbJDKCHHUA 110 Ta3u

separation of client funds and crypto-assets.

6.7.  The Executive Director is responsible
for the coordination between all other persons
who have obligations under this procedure.

IpoIEeIypa.
7. PoroBoaurtes ChOTBeTCTBHE 7. Head of Compliance

7.1. PokoBomuren  CworBerctBue e | 7.1. The Head of Compliance is a duly
HAQUICOKHO HA3HAYeH CIyxkuTen, kowro | appointed employee, who reviews the

NpoBepsiBa CHAa3BaHETO Ha peryjaropHara

paMKa ¥ BBTPEHIHHTE MPOLEAYPH HaA
HpyxecTBOTO.
7.2. PokoBomuTen CBOTBETCTBHE e

JUIbKEH J1a M3BBbpPIIBA MEPUOJUYHH U
U3BBHPEIHHM IPOBEPKH 32 CHOTBETCTBHE C
Hacrogmara ITonuTuka.

7.3.
W3HCKBA CIPaBKH W WHQPOpPMAIHS, KAKTO U
na
Hacrosmara IlonmuTuka.

7.4. PokoBomuTen CBOTBETCTBHE e
JUTBKEH He3a0aBHO na YBEIIOMH
W3nbIHUTETHUST TUPEKTOp B Clydail Ha

PeroBomuren CbOTBETCTBUE MOXKE 114

JIUYHO IMpOBEpABa  OICpallUTEC 110

YCTaHOBEHU HEPETHOCTH.
7.5. PokoBomuTen
JUTEXKEH He3a0aBHO Ja MPEKpaTH OIlepalum,

CBOTBETCTBUE e

HECHOTBETCTBAIIM Ha HacTosmara [ToauTuka,
W Ja u3daJe yKa3aHus 3a CIa3BaHe Ha
Hacrosimata [lonuTtnka B ciaydaid Ha
YCTaHOBEHU HEPETHOCTH.

7.6. PovkoBomuten CbOTBETCTBUE e
JUTBXKEH J1a TIpelocTaBs Ha V3MbIHUTENHUS
JTUPEKTOP OTUET Ha BCEKH 3 Mecella OTHOCHO
U3BBPIICHATE MPOBEPKH M YCTAaHOBCHHTE
00CTOSATENCTBA, 3aeQHO C TPEMOPHKU 3a
MPeIOTBpATsABaHe Ha PHCKOBE B OoOXBaTa Ha

Hacrosmara [TomuTHka.

7.7. PwxoBoaurel CBOTBETCTBUE €
JUTBXKEH  Ja  cJelBa  yKa3aHHsATa W
pasnopexaaHuiTa  Ha Nsnenaurenuus

JAPEKTOp IO OTHOLICHUE Ha CIa3BaHETO Ha
Hactrosmara [TomuTHka.

compliance with the regulatory framework
and the internal procedures of the Company.

7.2.  The Head of Compliance is obliged to
perform periodical and emergency audits for
the compliance with the current Policy.

7.3.  The Head of Compliance may require
references and information, as well as
personally inspect the operations under this
Policy.

7.4.  The Head of Compliance is obliged to
immediately notify the Executive Director in
the event of established irregularities.

7.5.  The Head of Compliance is obliged to
immediately cease operations non-compliant
with this Policy and to issue instructions for
compliance with the current Policy in the
event of  established irregularities.

7.6.  The Head of Compliance is obliged to
provide a report to the Executive Director
every 3 months concerning the conducted
audits and the established circumstance, along
with recommendations for preventing risks in
the scope of this Policy.

7.7.  The Head of Compliance is obliged to
follow the instructions and orders of the
Executive Director with regard to the
compliance with this Policy.




8. HavyagHuK HA TeXHHYECKHS OTIeEJ]

8.1.

OTTOBOPCH 34 HNpUWJIaraH€To M IMOCTOAHHHA

HavajHuKbT Ha TEXHUYECKUS OTIEI €

mnperjeaq Ha MEPKHUTC 3a IIPOBEpKa H
H3IIbJIHCHHUE HAa HAPCKIAHUATA 3a oOMeH.

8.2. HavajHMKBT Ha TEXHUYECKHS OTIEN €
JUTBXXEH J1a HM3BBpPIIBA MEPHOJUYHH U
U3BBHPEJHU TIPOBEPKH HA W3IMOJ3BAHHUTE
MEpPKH 3a TMpPOBEpKa W U3MBIHCHHE Ha
HapEKIAHUSITA 32 OOMEH.

8.3. HavamHUKBT Ha TEXHUYECKUS OTHEN €
JUTBKEH na YBEIIOMH
W3bJIHUTETHUST TUPEKTOP TIPU YCTAaHOBEHH

He3a0aBHO

HCPCIAHOCTH.
8.4. HavyangHUKBT HA TEXHHYECKHUS OTHAEH
nma Ja
OTHOCHO

ImpaBso n3gaBa 3aIbJIKUTCIIHUA

yKa3aHUs CITa3BaHETO Ha
HacTosmaTa [lonuTrka, KakTo | J1a peajara
Ha I/I3H"I)JIHI/ITCJIHI/I$I I[I/IpeKTOp N3MCHCHUS B
Hesl.

8.5. HavaiHMKBT Ha TEXHUYECKHUS OTIEN €
JUTBXKEH J1a TpelocTaBs Ha V3MbIHUTENHUS
JTUPEKTOP OTUET 32 U3BBPIUICHUTE TPOBEPKHU U
YCTAaHOBEHUTE OOCTOSITENICTBA, 3aeAHO C
MPETOPHKH 3a MPEOTBpATIBAaHE HA PUCKOBE
B oOxBara Ha Hacrosmara I[lonwTHka, Ha
BCEKH 3 Mecela.

8.6. HayamHUKBT Ha TEXHHYECKHUS OTHEN €
JUTBXKEH Ja CcleABa HWHCTPYKLIHUUTE W
HapeXIaHusITa Ha V3MbIHUTETHUS AUPEKTOP

BBB BPb3Ka ChC CIIa3BAHC HA Ta3W IOJIUTHKA.

8. Head of the Technical Department -
CTO

81. The Head of the Technical
Department is  responsible  for  the
implementation and constant review of the
measures for verification and execution of
exchange orders.

82. The Head of the Technical
Department is obliged to conduct periodic and
emergency checks of the used measures for
verification and execution of exchange orders.

83. The Head of the Technical
Department is obliged to notify immediately
the Executive Director in case of established
irregularities.

84. The Head of the Technical
Department has the right to issue mandatory
instructions with regard to the compliance

with this Policy, as well as suggest
amendments thereto to the Executive
Director.

85. The Head of the Technical

Department is obliged to provide a report to
the Executive Director for the performed
checks and the established circumstances,
along with recommendations for prevention
of risks in the scope of the current Policy,
every 3 months.

86. The Head of the Technical
Department is obliged to follow the
instructions and orders of the Executive
Director with regard to the compliance with
this Policy.

9. Havannuuk Ha otaeu ,,Onepanun”
9.1.
CIed 3a CIa3BaHETO Ha IMIpaBWiIaTa Ha

HavannukbsT Ha otgen ,,Onepamuun”

ITonmutuka oT BCHYKU
Ha oTHel »Ornepanun”.

HacToOdIIaTa
CIIYXKUTCIIN

9.2.
OCBIUIECTBSIBA OMNEPATUBHO DPBKOBOACTBO Ha

Havannukbst Ha otnen ,,Onepanuun”

BCUYKH CITYKUTENN HA OTAEN ,,Onepanun’”.

9. Head of Operations Department
9.1. The Head of Operations Department
monitors the compliance with the rules of the
current Policy by all employees of the
Operations Department.

9.2. The Head of Operations Department
performs operative management of all
employees of the Operations Department.




9.3.
OCBUIECTBSIBA IIOCTOSSHEH KOHTPOJ BBPXY

Havannukbstr Ha otnen ,,Onepanuun”
omepanuuTe, CBBP3aHU C TMpoBepKara u
U3MBTHCHUETO HA HAPSKIAHHUATA 32 OOMEH.

9.4. HavamuukbT Ha otaen ,,Oneparuu’
yBeZIOMSIBa
JUPEKTOp W OTAena 3a PBKOBOIUTEN
CBOTBETCTBHE MPHU YCTAHOBEHU HEPETHOCTH.
9.5. HavamuuksT Ha otaen ,,Oneparuun’
OpraHu3upa

He3a0aBHO W3nbeaauTenHus

MEePHOANYHNA OOydYeHUs Ha
CIIy>KUTenuTe B oT1en ,,Onepauun’.
9.6.

01100psiBa

Havannukber Ha otzmen ,,Onepanuun”

CIICTHUTE  ONEpalud  TPEIu
TAXHOTO MU3BBPIIBAHE:

9.1.1. Bcuuku W3XOIAIIM TPEXBBPIISHUSA,
HaIXBBpJAIM aBTomMatudeH mpar ot 50 000
€BpO (MM CKBUBAJICHTA MIM).

9.1.2. TexHuueckata KOHPUTYpaMs WA
BBBEK/IAHETO HA HOBA OJIOKYCHH Mpeka WIH
CTaHIapT 3a
MOTICYUTEIICTBO.
9.6.1. Bcsxko PBYHO
HAJIMYHOCTHUTE MM KOPUTUpaHe Ha OanaHca B
pe3ynTaT Ha JAOKJIaJBaH CUCTEMEH WHIIUICHT

NN TCXHUYCCKA Maﬂ(bYHKHHH

TOKCHH B cpcaara 3a

3aCHYaHC Ha

9.7. HavamauksT Ha otmen ,,Omneparuu”
MpenocTaBsl OT4eT Ha VI3MBIHUTEITHUS
TUPEKTOP OTHOCHO MpoBepKaTa u

W3MBJIIHEHUETO Ha HapeXJIaHusaTa 3a OOMeH
BCEKH MECEII.

9.8. HavamuuksT Ha oTmen ,,Onepanun”
MO3Ke J]a U3UCKBA WH(OpPMAIUS U CIIPABKH OT
CIy’KUTENuTE B oTeN ,,Onepaun’.

9.9. HavanuuksT Ha otaen ,,Onepanun’ e
JUTBXKEH Ja ClieBa HMHCTPYKIMHTE Ha
M3nbaHuTenHus  IUPEKTOp, OTAena  3a

PrroBomuTen ChOTBETCTBHE M HAYaTHHUKA Ha
TEXHHYECKHS OTJAEN OTHOCHO IpOBEpKaTa W
U3MTBITHEHUETO HAa HApEeXKJaHHUATa 32 OOMEH.
9.10. HavamuukbsT Ha oTmen ,,Omeparuu’”
U3BBPIIBA TEPUOJAUYHH ¥  U3BBHPEIHU
MPOBEPKU 3a CIa3BaHE Ha TPOIEAYypHUTE 3a
MpPOBEepPKa W W3IBIHCHUE HA KJIHCHTCKHTE
HaPEKTAHHMSL.

9.3. The Head of Operations Department
performs constant control over the operations
related to verification and execution of
exchange orders.

9.4. The Head of Operations Department
notifies immediately the Executive Director
and the Head of Compliance in case of
established irregularities.

9.5. The Head of Operations Department
organizes periodic trainings of the employees
in the Operations Department.

9.6. The Head of Operations Department
approves the following exchange operations
before their performance:

9.1.1. All outgoing crypto-asset transfers
exceeding the automated threshold of €50,000
(or equivalent).

9.1.2. The technical configuration and
enabling of any new blockchain network or
token standard  within  the custody
environment.

9.6.1. Any manual reconciliation or balance
adjustment resulting from a reported system
incident or technical failure.

9.7. The Head of Operations Department
provides a report to the Executive Director
concerning the verification and execution of
exchange orders each month.

9.8. The Head of Operations Department
can require information and references from
the employees in the Operations Department.

9.9.  The Head of Operations Department is
obliged to follow the instructions of the
Executive Director, the Head of Compliance
and the Head of the Technical Department
with regard to the verification and execution
of exchange orders.

9.10. The Head of Operations Department
performs periodic and emergency checks of
the compliance of the procedures for
verification and execution of client orders.




10. Otnea ,,Onepanun”
10.1.
HOCSAT OTTOBOPHOCT 3a CBhOTBETCTBHETO Ha
pasmopenoure

Cnyxutenure ot otaen ,,Onepanuun”

JEUCTBUATA CH  C Ha
Hactosmara [lonuruka.

10.2. Cayxurenute oT oTaen ,,Onepanun’
perocTaBiIT HHPOpMAIUS Ha KIUEHTUTE
OTHOCHO TpPOLEAYPUTE

N3IIbJIHCHHUE Ha HAPCKIAHUATA 3a 0oOMeH.

3a TpoBepKa U

10.3. Cayxwurenure ot otnen ,,Onepanuun’
BKIIIOUBAT pa3nopeadu B TMPOCKTUTE Ha
KIIMEHTCKH JIOTOBOPU B CBHOTBETCTBUE C
HACTOSIIATa MOJIMTHKA.

10.4. Cayxutenure oT otaen ,,Oneparuu’
npeanprueMar  HEOOXOTUMHUTE  JICHCTBHUSA
ChIJIacHO HacTosmara [1oauTHKa 1 CTPUKTHO
CIa3Bar JOrOBOPHUTE C BCEKU KIIUEHT.

10.5. Cnyxwurenure ot otaen ,,Omneparuu’
BUHAard TPENOCTaBiIT WHPOpMaus Ha
KIIMEHTa OTHOCHO OIECpAaIlMUTE, CBHP3aHU C
U3IBTHCHUETO HA HAPSKIAHHUATA 32 OOMCH.
10.6. Cayxutenure oT otaen ,,Oneparuu’
BBBEXIAT HEOOXOIUMUTE JTAHHHU B
CHOTBETCTBHUE c

MOICYUTCIICKU U A AMUHUCTPATUBHU YCIIYT'U B

Ilonntukara 3a

Perucrepa Ha 1bKHOCTHTE.

10.7. Cnyxwurenure oT otaen ,,Omeparuu’
CTPHUKTHO cria3Batr paBwUJIaTa 3a
JIOKYMEHTHPAaHE Ha HApEKTAHUATA 32 OOMEH.
10.8. Cayxwutenure ot otaen ,,Oneparuu’”
CTPUKTHO CIa3BaT MpaBujaTa 3a pas3felisHe
Ha KJIMEHTCKUTE CPE/ICTBA U aKTUBHU.

10.9. Cayxutenure oT otaen ,,Oneparuu’
cma3BarT MpollelypaTta 3a TpoBepKa Ha

HapeXXJIaHWsITa 33 OOMEH ¥  HM3UCKBAT
0I00peHNe Ha CHOTBETHOTO JCHCTBHE OT
HayaJHUKa Ha OTAeN ,,Onepanuu’ B CICTHUTE
CITyJau:

10.9.1. O6paboTBaHe Ha PBUYHU HCKAHUS 32
o0OMsHAa

10.10. Cayxwutenure oT otaen ,,Oneparuu’
Cra3Bar Mpolleaypara 3a Ha HapeKAaHHUsITa 32
OOMEH W W3HMCKBaT OJ00peHHE OT JApYyT

CITy>)KUTEN OT OTAEN ,,Onepanun’ B CICITHUTE

10. Operations Department

10.1. The employees from Operations
Department are responsible  for the
compliance of their actions with the

provisions of this Policy.

10.2. The employees from Operations
Department provide information to clients
about the procedures for verification and
execution of exchange orders.

10.3. The employees from Operations
Department include provisions in the drafts
for client contracts in accordance with this
policy.

10.4. The employees from Operations
Department undertake the necessary actions
as per this Policy and strictly observe the
contracts with each client.

10.5. The employees from Operations
Department always provide information to the
client about the operations concerning the
execution of exchange orders.

10.6. The employees from Operations
Department enter the necessary data in
accordance with the Policy for custody and
administration services in the Register of
positions.

10.7. The employees from Operations
Department strictly follow the rules for
documenting the client’s exchange orders.
10.8. The employees from Operations
Department strictly follow the rules for
separation of client fund and assets.

10.9. The employees from Operations
Department  follow the procedure for
verifying exchange orders and require
approval of the respective action by the Head
of the Operations Department in the following
cases:

10.9.1. Processing
requests

10.10. The employees from Operations
Department follow the procedure for
verifying exchange orders and require the
approval of another employee from the

of manual exchange




CIIy4au:

10.10.1.
15 000 eBpoO MM TEXHUS €KBUBAJICHT.

Tpancakuuu ¢ obem Hax
10.11. Cayxwurenute oT oTaen ,,Onepauun’
CTPUKTHO WHCTPYKIIMHUTE
W3nbiHUTETHAS otiaena 3a
PwroBoauren ChOTBETCTBUE, HAYATHUKA Ha
TEXHUYECKHs OTIEJI U HadallHUKa Ha OTHeN

CIia3Bart Ha

TUPEKTOD,

»Ornepanuun”.

Operations Department in the following
cases:

10.10.1. Transactions  with
above 15 000 EUR or its equivalent.
10.11. The employees from Operations
Department strictly follow the instructions of

volume

the Executive Director, the Head of
Compliance, the Head of Technical
Department and the Head of the Operations
Department.

IV. IIPOLHEAYPU 3A OBMEH HA
KPUIITOAKTUBHU

IV.PROCEDURES FOR EXCHANGE OF
CRYPTOASSETS

11. YciaoBus 3a o0OMeH
KPUNTOAKTHBH

11.1. KomnanusaTra mnpenoctaBs OOMEHHH

Ha

YCIAYTH Ha KIHEHTH, KOMTO Ca HaJIC)KHO
UIACHTUQULIMPAHU U  PETUCTPUpPAHU B
CBhOTBETCTBHE ¢ MoJuTHKaTa Ha KoMmnanusara
3a Oopba ¢

uaeHTU(UKAIMS HA KJIMEHTa. Y CIIyTHTE HE ca

U3MUpaHeTo Ha mapu /

JOCTBIIHKM 3a KIHCHTH, Hpe6I/IBaBaH_[I/I B

OTPAaHMYCHU  IOPUCAMKIMU  WJIM  HE
OTroBapsIIy HAa KPUTEPUHTE 3a JIOIYyCTUMOCT,
nocoueHn B OOmmre ycioBus (Hamp.

BB3PAaCTOBH OIPAaHUYEHNS).

11.2. [pyXecTBOTO TMpHeMa MOPHUKHA 32
OoOME€H, CBBp3aHU CaMO C KPHUNTOAKTHUBH,
KOUTO Ce  TpuUemMar OT  CJEIHUTE
KpUNIToOopcH:

11.2.1. mpuetu 3a THProBUS U JIMCTBaHE Ha
ry100anHo O0OpCH, BKIIOYUTEIHO, HO HE CaMo
Binance, Kraken, and B2C2

11.3. pyxecTBOTO

MOXe Ja

KPHUIITOAKTUBU 34 0OMEH H3BBHH CJIydauTe 110

npuema

T. 11.2. mpu ycrnoBuATa Ha AONBIHUTEIHO
CTopa3yMeHHe C KJIMEeHTa, KaTo H3KIIIOYCHHE.
11.4. [lpyxecTBOTO MOXE€ BpPEMEHHO Ja
crpe oOMeHa Ha OIpe/ieJIeH BUJ] KPUIITOAKTHB
B CIICJIHUTE CITy4au:

11.4.1. Pa3nopexnane oT
oprax

KOMIICTCHTHUA

11.4.2. [lpomsiHa B perylaTopHara pamKa
OTHOCHO BHJIa KPUIITOAKTHUB.

11.  Conditions  for
cryptoassets

11.1. The Company provides exchange
services to clients who have been duly
identified and onboarded in accordance with
the Company’s AML/KYC Policy. The
Services are not available to clients residing in
restricted jurisdictions or failing to meet the
eligibility criteria set forth in the Terms &

Conditions (e.g., age restrictions).

exchange  of

11.2. The Company accepts exchange
orders related only to cryptoassets, which are
accepted by the following cryptoexchanges:

11.2.1. accepted and listed on major global
exchanges, including but not limited to
Binance, Kraken, and B2C2

11.3. The Company may accept
cryptoassets for exchange outside of the cases
in 11.2. under the terms of an additional
agreement with the client, as an exception.
11.4. The Company may temporarily
suspend the exchange of a certain type of
cryptoasset in the following cases:

11.4.1. Order by the competent authority

11.4.2. Change in the regulatory framework
concerning the type of cryptoasset.




11.4.3. Texuuvecku npoOIIeM WK IJIAaHUPaAHA
MOJIPBKKA HA perucTpute Ha JlpykecTBOTO
WM BpB3KaTa C JJOCTABYHMK HA JTUKBHIHOCT
11.4.4. 3naunTelHa HECTAOWIIHOCT Ha MMa3apa,
KOSITO € MpeukKa 3a IpejiaraHne Ha ctaOuiiHa
1S3 ¢

11.5. OrpanuueHuss BBPXY KOJIHYECTBATA
OOMEHSIHH KPUIITOAKTHBH:
11.5.1. MuHMUManTHUTE ¥  MaKCHUMAaJHUTE
JUMUTHA 3a €IHa OOMEeHHa ormepanus ce
MOOMIIHOTO

IIOKa3Bar B IMPUIIOKCHUC.

CrangaptHuTe JUMUTH cienBat
MHorocreneHHata crpykrypa Ha KYC Ha
KOMIAHUATa, Karo 1O  mojapa3z0oupaHe
MakcumMymsbT € 15 000 eBpo Ha TpaH3akuus,
OCBEH aKkO HE € WU3BbpILIEHA 3acujieHa
nposepka (EDD).
11.5.2. Benuku

noaJIC)KarT Ha IParoBe€Tc 3a KyMYJIATUBHU

00OMeHHU orepanuu

JICTIO3UTH W O0OpOTH, ONpElelicHH B
nporeaypara 3a HaOJII0/ICHUE Ha
TpPaH3aKIIMUTE HA  KommaHusAta.  llo-

KOHKPETHO, aKTUBHOCT C TOJISIM 00eM (Harmp.
KyMyJlaTuBHU oOMeHH, Haapumasamy 100
000 eBpo/Meceln) e 3a/eicTBa
3aIBJDKUTENICH TIpEeryie]] Ha H3TOYHHUKA Ha
cpencta (SoF).

11.5.3. Tpif kKaTo KOMIaHUATA JCHCTBA KATO
ocHoBeH KoHTpareHT (OTC wmopnen), Ta cu
3ama3Ba MpPaBOTO Ja Hajara JUHAMUYHU
JUMHUTH 32 WU3MBIHEHHE BBH3 OCHOBA Ha
HaJIMYHATa Ta3apHa JIMKBUAHOCT OT CBOWTE
naptHeopH (Hamp. B2C2). Te3u nunamuuHU
JUMHUTH MOTraT Ja JOBeJaT [0 BPEMEHHO
CriipaHe Ha TOJIeMH TOPBYKH, 3a Ja Ce
MpeaoTBpaTu cmaja, HeszaBucumMo ot AML
cTaTyca Ha oTpeOuTes.

11.4.3. Technical failure or scheduled
maintenance of the Company’s ledger or
liquidity provider connectivity

11.4.4. Extreme market volatility
prevents the generation of a stable quote.

that

11.5. Limitations on amounts of exchanged
cryptoassets:

11.5.1. The minimum and maximum limits
for a single exchange operation are displayed
within the mobile application. Standard limits
follow the Company’s tiered KYC structure,
with a default maximum of €15,000 per
transaction unless Enhanced Due Diligence
(EDD) has been completed.

11.5.2. All exchange operations are subject to
the cumulative deposit and turnover
thresholds defined in the Company's
Transaction Monitoring Procedure.
Specifically, high-volume activity (e.g.,
cumulative exchanges exceeding
€100,000/month) will trigger a mandatory
Source of Funds  (SoF)  review.

11.5.3. As the Company acts as a principal
counterparty (OTC model), it reserves the
right to impose dynamic execution limits
based on available market liquidity from its
partners (e.g., B2C2). These dynamic limits
may result in the temporary suspension of
large orders to prevent slippage, independent
of the user's AML status.

12. Oo0MeHHa 1eHa,
KOMHCHOHHH M Pa3HOCKH

12.1. KpunroaktuBure ce OOMEHSAT Ha
IIeHa, olpeJeNneHa choOpa3HoO Haii-7o0puTe

TAKCH,

HaJIU4YHU  KYpPCOBE, oT

JIOCTaBUYHITNTE

MIPEAOCTaBSIHU

Ha JIUKBUJIHOCT Ha

Komnanusita (u36poenn B T. 11.2), mmroc

12. Exchange prices, fees, commissions,
and fees
12.1. Cryptoassets are exchanged at a price

derived from the best available rates provided
by the Company’s liquidity providers (listed
in p. 11.2), plus a commercial markup
(spread) applied by the Company. The final




THProBCKa HAJIEHKA (Cpen), MpuiaraHa ot
Kommanusita. Kpailnuar oOMeHeH Kypc,
MPEIOCTaBeH HA KJIMEHTA, € TBhpHa odepra,
BaJIMJIHA 32 OTPaHUYEH MEPHO] OT BpeMe OT
60 cexynau. Ta3um lieHa BKJIIOYBA BCHUYKH
€JIEMEHTH, CBhIIO U TbhpProBCKaTa
HagueHka Ha Kommanusrta. He ce mpuiiarat
JONBJIHUTEIIHU CKPUTH TaKCH, CJIe[l KaTo
notBbpau  odeprara.  Ako

KIIMCHTHT HC NIOTBBPAU LICHATA B PAMKUTC HaA

TakKa

KIIMCHTBHT

To3u mpo3oper or 60 cexkyHAu, LieHOBaTa
odepTa U3THYA U KIMEHTHT CJIe/[Ba JIa MOUCKa
HOBA II€HA IpU ChOOpa3sBaHE HAa Ma3apHUTE
YCIIOBHSI.

12.2. KpunrtoaktuBuTre ce€ OOMEHAT 3a
JPyTH KPUNITOAKTUBH, CIIC] KAaTO IICHUTE Ha
JIBaTa KPHUIITOAKTHBA CE€ KOHBEPTHUpPAT B
CHOTBETHATa UM IIeHa BbB (puaTHa BaylyTa B
12.1.

KIIMCHTHT MOJIydaBa KOJIMYCCTBO OT KCJIaHUA

CbOTBETCTBHUE C T. ITo TO3mM HaumH

KPUTNITOAKTHB, PaBHO Ha CTOWHOCTTa Ha
KPUIITOAKTHBA, KOWTO KIIMEHTHT OOMEHS.
12.3. Kommanusgra  Ha4yuclIsIBa  TaKCH,
KOMHUCHOHHM M pPa3HOCKM 3a oOOMeHa B
CHbOTBETCTBHE C IIOJUHUTHKATa 3a TaKCH,
KOMHUCHOHHHU U Pa3HOCKH.

12.4. KiueHThT € ITBXKEH Ja TOKpHe 3a
CBOS  CMETKa  BCHYKM  pa3xoad  3a
3aBHCHUMOCT oT
pasmpeneneHa

3a CbOTBCTHHA

TpaHCaKIUATA, B
U3II0JI3BaHaTa Mpexa 3a
PETUCTBPHA  TEXHOJIOTHUS
KPHUITOAKTHB.

12.5. Bempekun uye Kommnanusara mnoxpuBa
HEMOCPEJCTBEHUTE TaKCH 3a TPAHCAKIMATA,
KnuentsT 3ammama Takca 3a obcimyxBaHe 3a
orepanuaTa Mo TerjeHe WM 3aMsHa. Tasu
Takca 3a oOciyXBaHE ce M3YMCIIABA, 3a 1A
MOKpUE  ONEpPaTHBHHUTE  Pa3Xo/ad
Komnanusita  (BKJIIOUHUTENHO  MPEKOBUTE
TaKCH) W BKJIIOYBA MapX 3a OOCIy>KBaHE.
KnueHTsT 3amiama eqmHUYHA KpaiHa cyma,

IIOKa3aHa B HpI/IJ'IO)KeHI/ICTO.

Ha

exchange rate provided to the client is a firm
quote, valid for a limited time window of 60
seconds. This price is 'All-in" and includes the
Company’s spread. No additional hidden fees
are applied after the client confirms the quote.
If the Client does not confirm the transaction
within the specified window of 60 seconds,
the quote expires, and the Client must request
a new price based on the current market
conditions.

12.2. Cryptoassets are exchanged for other
cryptoassets after the prices of both
cryptoassets are converted to their respective
price in fiat currency in accordance with p.
12.1. Thus, the client receives an amount of
the desired cryptoasset equal in value to the
cryptoasset that the client is exchanging.

12.3. The Company charges  fees,
commissions, and charges for the exchange in
accordance with the Policy for fees,
commissions and charges.

12.4. The client must cover at their expense
any transaction costs, depending on the
distributed ledger technology network used
for the respective cryptoasset.

12.5. Although the Company covers the
immediate gas fees, the Client is charged a
Service Fee for the withdrawal or exchange
operation. This Service Fee is calculated to
cover the Company’s operational costs
(including network fees) and includes a
service margin. The Client pays a single final
amount displayed in the App.

13. IIpouenypa 3a WHUOMHPAHE HA
00MEH M OTTerVIsiHe HA IOPBYKH

13. Procedure for initiating exchange
and withdrawing orders




13.1.
HapeXaHe OT KIIUEHTA,

OOMeH BUHAarM ce HHUIUHUPA CIIEH
HOJAJCHO 4pe3
MOOWJIHOTO MPHJIOKEHHE Ha J[pyKecTBOTO.

13.2.  [IpyxecTBOTO HE MHULIUUPA OOMEH 10
cOOCTBEHa HMHHMIIMATHBA

ype3 JApyru

U HC IIpueMa

HapeXK TaHHSI KaHaId 32
KOMYHUKAITHSI.

13.3. KiueHThT mocoyBa 4pe3 MOOHIIHOTO
NPUIIOKCHUE clieiHaTa uHpopManus
OTHOCHO OOMEH:

13.3.1. Bun Ha KpUNTOAKTHBA, MpEJIaraH 3a
0OMEH OT KJIMEHTa

13.3.2. KonruecTBO Ha KPUNITOAKTHBA

13.3.3. Keman Bua oOMEH — 3a MapUIHHU

CpeicTBa  WIH Ipyr  KPHUITOAKTHB,
BKIIIOYMTEIHO  BHJAa  HA  BBIPOCHHS
KPHUIITOAKTHB

13.4. Cnex wHuUIMUpaHe Ha oOMeHa

KJIMEHTHT TOJy4aBa KOJ 4pe3 H30paHOTO
CpPEeACTBO 3a KOMyHHKauus 1o T. 4.4. OT
MOJIMTUKATA 32 W3IBJIHCHUE Ha KIMEHTCKU
HapeXIaHusT ¥ MOOWJIHOTO / HACTOJHOTO
MPUIOKEHUE TpeocTaBs nH(opManus B KOH
MOMEHT O0OMEHBT e CTaHe
OKOHUATEJIeH/HeoOpaTUM W KakBM  ca
JTBJDKUMUTE TaKCH, KOMUCHOHHH M TaKCH 3a
MPEXBBPISHETO, BKJIIOYUTEIIHO  OTJEITHA
uHpopMalnsg 3a pa3sxoAuTe 3a OOMEH B
3aBUCHUMOCT  OT
pasmpeneneHa  perucTbpHa
U3IMOJI3BaHa 3a MPEeXBBHPIsAHETO. KIMeHTHT
Tpsi0Ba 1a BbBEE KO/Ia 32 yA0CTOBEPSIBaHE HA
oOMeHa B MOOWJIHOTO / HACTOIHOTO

npuioxenue. Hapexnaneto 3a oOMeH ce

BHJa Ha Mpexara ¢

TCXHOJIOTHA,

MOTBBPIK/1aBa OT MOMEHTA, B KOWTO KJIMEHTHT
BBBENIC KOJIa, M CE€ MpHUeMa 3a BaJIUIHO BbH3
OCHOBa Ha JIBY(paKTOPHOTO YIOCTOBEpSBAHE
Ha KJINEHTA.

13.5. Ilenara Ha oOMmeHa ce ompenaens B
CBOTBETCTBHE C T. 12 OT Ta3W MOJUTHKA OT
MOMEHTa Ha MPEeI0CTaBsiHE Ha MH(OpMaLIUATa
B choTBeTCcTBHE ¢ T. 13.4. Cnen n3tnyaHe Ha
KOJIa 32 YJIOCTOBEPSBaHE CE U3MpaIla HOB KOJT
u uHpopmanusara no T. 13.4 ce renepupa

13.1.  An exchange is always initiated after
an order from the client, issued via the mobile
application of the Company.

13.2. The Company does not initiate an
exchange on its own initiative and does not
accept orders via any other channels for
communication.

13.3. The client indicates via the mobile
application the following information
concerning the exchange:

13.3.1. Type of the cryptoasset offered for
exchange by the client

13.3.2. Amount of the cryptoasset

13.3.3. Desired type of exchange — for fiat
currency or another cryptoasset, including the
type of the cryptoasset in question

13.4. After initiating the exchange the client
shall receive a code via the chosen means for
communication under p. 4.4. of the policy for
execution of client orders and the
mobile/desktop application provides
information at what point the exchange will
become final/irreversible and what are the due
charges, fees and commissions for the
transfer, including separate information for
the exchange expenses depending on the type
of distributed ledger technology network used
for the transfer in accordance. The client must
input the code as authentication of the
exchange in the mobile/desktop application.
The exchange order is confirmed from the
moment the client inputs the code and is
considered valid on basis of the two-factor
authentication of the client.

13.5. The price of the exchange is
determined in accordance with p. 12 of this
policy as of the moment the providing the
information un accordance with p. 13.4. Upon
expiry of the authentication code, a new code
is sent and the information under p. 13.4. is




OTHOBO, KaTo CC€ B3C¢MaT MNpCABUA BCHYKU

NpOMEHW B IIeHata Ha OOMCHSHHUTE
KPUTITOAKTHBH.
13.6. Kiumentsr MOXe na  OTTErIn

nopbUKaTa CH 4pe3 MOOUITHOTO MPHIIOKEHUE
HE TO-KbCHO OT IIOCJe[HaTa CThIIKa 3a
NOTBBPXKIECHUE B MOOWIHOTO MPHIIOKEHHUE.
Cnen xaro KnuentsT motBbpau odeprtara,
usnonsBaiiku cBost [IMH nnum Gumomerpuynu
JaHHU, OOMEHBT C€ M3IIBJIHSABA HE3a0aBHO U €
Ako Obae
noinyyeHo ot KommnaHusatra B TO3U CpOK,

HEOOpaTUM. OTTETJISIHETO
OOMEHBT C€ CUMTa 3a aHyJIMpaH U HAMA Ja
ObJ€ U3IIBJIHEH.

13.7. BcpokamnoT. 13.6. KTMEHTHT MOXKE J1a
U3MOJI3BAa  CpeAcCTBaTa  3a
Jpy>kecTBOTO 3a Jia IIOCOYH, Ue HE € U3/JajicHa

KOHTaKT C

opbuka 3a OOMEH OT KJIMEHTa, ThH KaTo
cpeiacTBaTa My
KOMIIPOMETUPAHU. B

3a yJOCTOBEpsiBaHE ca
TO3H Ciry4aun
JpyKecTBOTO 1€ 3amMpa3d TPaH3aKIUATA U
BCHUYKHM CpPEJICTBA M AaKTHBHM Ha KIHCHTA,
JOKaTO HE TPUKIIOYU Mpoledaypara IO
uAeHTU(UKAIMS Ha KIMEHTA U yCTaHOBSIBaHE
HA HEroBUTE HWJCHTHU()DHUKAIMOHHU [IaHHU B
CHOTBETCTBUE C IOJIMTHKATA 3a H3IIBbJIHEHHE
Ha HapeXKTaHUs.

13.8. [IpyxecTBOTO HE HOCH OTTOBOPHOCT
3a Bpe/IH, MPOU3TUYAIIHU OT U3BBPIIBAHETO HA
omeparuu 1O OOMEH, KOUTO ca Owin
HAJJIC’KHO MPOBEPEHU B CHOTBETCTBUE C Ta3u
MONUTUKA, TPEAN KIUEHTHT Ja YBEAOMH
JpykecTBOTO, Y€ HAECHTU(UKALUOHHUTE MY
JTaHHH ca onau 3ary0eHu WA
KOMITPOMETHPAHH.

13.9. pyxecTBOTO HE HOCH OTTOBOPHOCT
3a METH, MPOU3TUYANTN OT 0OCTOSATEICTBOTO,
Ye KIIMEHTHT HE MOXKeE J1a N3/1aBa HapexK TaHUS
3a mpeBoJ B ciydas no T. 13.7., nokaro He
MPUKITIOYX TPOLECHT MO MACHTUDUKAIIS HA
KIIMCHTA.

13.10. Kommanusgra aelcTBa KaTo OCHOBEH
KOHTpareHT Ha KimeHTa 3a BCUYKH OOpCOBH
tpan3akuuu (OTC wmogen). Komnanusita

generated again, taking into account any
changes to the price of the cryptoassets under
exchange.

13.6. The client may withdraw the order via
the mobile application no later than the final
confirmation step in the mobile application.
Once the Client confirms the quote using their
PIN or Biometrics, the exchange is executed
instantly and is irreversible. If the withdrawal
is received by the Company in this term, the
exchange is considered cancelled and shall not
be executed.

13.7. In the term under p. 13.6. the client
may use the means for contact with the
Company to indicate that an exchange order is
not issued by the client because their means
for authentication have been compromised. In
this case the Company shall freeze the
transaction and all the funds and assets of the
client until the procedure for client
identification and setting up their credentials
in accordance with the policy for execution of
client orders.

13.8. The Company is not liable for
damages arising from the execution of
exchange operations, which were duly
verified in compliance with this policy before
the client notification to the Company that the
credentials have been lost or compromised.

13.9. The Company is not liable for any
damages arising from the circumstance that
the client cannot issue transfer orders in the
case under 13.7. until the client identification
process IS completed.

13.10. The Company acts as a principal
counterparty to the Client for all exchange
transactions (OTC model). The Company




npe/uiara  ¢ukcupaHa neHa Ha KimeHra,
KOSITO BKJIFOYBA Ia3apHUS KypPC IUIIOC CIPE.
13.10.1.

Komnaunwusita

3a 1a cMEKuM Ma3apHUs PUCK,
€IHOBPEMEHHO  XEKHpa
KJIMEHTCKHUTE HO3UINN C

JOCTaBUYMIIM Ha JUKBUAHOCT. Komnanusra He

BBHHIIIHHU

y4acTBa B CIIEKYJaTHBHAa TBProOBUS 34
COOCTBEHU CpE/ICTBA.
13.10.2. Toii kato Komnanusra neuenu

OT cipefa, LeHara, npemiarasa Ha Knuenra,
¢ okoHuarenHa. KomnanusATa ocurypsia Hai-
N00pO U3IIBJIHEHUE, KaToO arperupa LeHu OT
MHOXECTBO BBHIITHHU HU3TOYHHNIIU Ha
JMKBUJIHOCT, NPEAU Ja MPEIJIOKH LIeHaTa Ha

Knuenra.

quotes a fixed price to the Client, which
includes the market rate plus a spread.
13.10.1. To mitigate market risk, the
Company simultaneously hedges client
positions with external liquidity providers.
The Company does not engage in speculative
proprietary trading.

13.10.2. Since the Company profits
from the spread, the price offered to the Client
is final. The Company ensures best execution
by aggregating prices from multiple external
liquidity sources before quoting the price to
the Client.

14. Cpeacrsa 3a CHTYPHO YBeOMsSIBaHe
Ha KJIHeHTa oT JpyecTBOTO B ci1y4daii Ha
CbMHEHHE 3a HM3MaMa MJIH 3alulaxd 3a
CUTYPHOCTTA

14.1. JlpyxecTBOTO yBelOMSBa KJIMEHTA 3a
CbMHEHHE 3a H3MaMa WIM 3aIulaxy 3a
CUTYpHOCTTa, CBBP3aHM C Yyciayrara 3a
peBOj, upe3 MOOWJIHOTO / HAaCTOJHOTO
NpUJIOKEHNE. YBEAOMIIEHUETO MOXe Ja Ob/e
U3IPATEHO 3a€THO C UCKaHE 32 JIOM'bJIHUTETHA
uH(popMalysg WM OOMEHBT MOXe Aa Oble
3aMpaseH oT JIpyKecTBOTO B ChOTBETCTBUE C
Ta3H MOJINTUKA.

14.2. VYBemomileHHE 3a CBMHEHHE 3a

n3MaMa WJIM 3aljlaxku 3a CUT'YPHOCTTA,
CBBbpP3aHU C yCJIyraTa 3a NpeBO/J, CC U3IIpalia
u upe3 cpeacrBara 3a KOHTAKT B
CbOTBETCTBHC C IIOJIMTHKATA 3a HU3IIBbJIHCHUC

Ha KJIIMCHTCKHU HAPCKIAHUA.

14, Means for secure notification of the
client by the Company in the event of
suspected fraud or security threats

14.1. The Company notifies the client for
suspected fraud or security threats related to
the transfer service via the mobile/desktop
application. The notification may be sent
together with a request for additional
information or the exchange may be frozen by
the Company in accordance with this policy.

14.2. A notice for suspected fraud or
security threats related to the transfer service
is sent also via the means for contact in
accordance with the policy for execution of
client orders.

15.
HEOTOPU3UPAHH

YBeagomiieHMe OT KJHEHTa 3a

WIn HeNpaBHJIHO
HHULIMMPAHU WJIM W3NbJIAHEHH OOMEHM.
OTroBopHOCT Ha 10CTABYUKA HA YCJIYIH 32
KPHMITOAKTHBHU

15.1. BcpokamnoT. 13.6. KMTUEHTHT MOXKeE /12
U3II0NI3Ba  Cpe/ACTBaTa 33  KOHTAaKT C
HpyxecTBOTO, 3a na nHpopmupa

Jlpy’XecTBOTO, Y€ HapexkJAaHEeTO 3a OOMEH He

15. Notification from the client for
unauthorized or incorrectly initiated or
executed exchanges. Liability of the
cryptoasset service provider

15.1. In the term under p. 13.6. the client
might use the means for contact with the
Company to inform the Company that an
exchange order is not issued by the client




€ U3Ja/IeHa OT KJIMEHTA, ThI KaTo CpeicTBaTa
My 3a y/JOCTOBEpSIBaHE ca KOMIIPOMETUPAHH.
B Tto3u caywaini JlpyXKecTBOTO 3aMmpassiBa
orepanusaTa 1 BCHUKM CPEICTBA U aKTHBH Ha
KJIMEHTA, JI0KaTO HEe MPUKIIOYN IIpoleypaTa
UJEeHTU(DUKAITHS
yCTaHOBSIBaHE

UCHTU(PUKAIIMOHHU JaHHU B CbOTBETCTBUE C
IOJUTHUKATA 33 M3IIBJIHEHUE HA KJIUEHTCKH

o Ha KIIMCHTAa u

Ha HETOBUTC

HapeXKJIaHUsL.
15.2. B pamkure 30

3aBbpPIIBAHCTO HA 00MeHa KIIMEHTHT MOXKE Ja

Ha JHU  OT
yBeaoMu [lpyxecTBOTO, Y€ NpeBOABT € Oui
HEMpaBWIHO HMHUIMHMPAH WIM U3IbJIHEH. B
ciaydail  [lpyXecTBOTO  mperiexia
yZIOCTOBEpEHa B

TO3H
[mopbUyKara 3a IPCBOA,

CbOTBETCTBUE C Ta3d  IMOJUTHKA, MU
uHpopMUpa  KIMEHTa  Jald  IpuemMa
YBEIOMIICHHETO.

15.3. Pa3smsiHa ce cuWTa 3a HENPABHIHO
WHHUIMYpPAaHa WIA U3IIBJIHEHA CaMO aKo HE €
U3BBPIICHA B CHOTBETCTBUE C HAJIEKHO
yIOCTOBEPEHOTO Hapexk1aHe 3a 00MeH, KaKTO
e rnosydeHa ot [IpyxecTBoToO.

15.4. IpyxecTBOTO HOCH OTIOBOPHOCT 3a
NPETHPIIEHATE OT KIMEHTA BPEIN 10 pazMepa
Ha CTOMHOCTTa Ha 0OMEHEHUsI KPUNTOAKTHB B
CIIIHUTE CIy4aW, KOraTo BpeIUTe ca
MPUYMHEHHU MOpaau rpyda HEOpeXHOCT WU
YMHCBIIL:

15.4.1. Ako oOMEHBT € WHUIHUUPAH OT
Jlpy’XecTBOTO B  HapylleHHUe Ta3u
HOJIUTHKA;

15.4.2. Axo HapexxaaHeTo 3a 0OMeH He e ouna

Ha

HAJUIE)KHO YJOCTOBEPEHO B CHOTBETCTBHE C
Ta3u TOJUTHKA;
15.4.3. Ako JIpyKecTBOTO € H3BBPIIAIO

oOMeHa CbhOOpPa3HO I'BPBOHAYAITHOTO
HapeXJaHe, BBIPEKH dYe € MOIyWIHO
MHCTPYKIMA 32  I[poMsSHaTa My B

CHOTBETCTBHUE C Ta3M MOJIUTHKA;
15.4.4. Ako JlpyXecTBOTO € W3BBPIINIO
oOMeHa cjeq TMoJlydyaBaHe Ha OTKa3 WIH
yBEJOMIICHHE,

4e HJICHTHU(PUKAIMOHHUTE

because their means for authentication have
been compromised. In this case the Company
shall freeze the transaction and all the funds
and assets of the client until the procedure for
client identification and setting up their
credentials in accordance with the policy for
execution of client orders.

15.2.  Within 30 days of the completion of
the exchange the client may notify the
Company that the transfer was incorrectly
initiated or executed. In this case the
Company shall review the transfer order, as
authenticated in accordance with this policy
and inform the client whether it accepts their
claim.

15.3.  An exchange is considered incorrectly
initiated or executed only if is not performed
in compliance with the duly authenticated
exchange order as received by the Company.

15.4. The Company shall be liable for the
damages suffered by the client up to the
amount of the value of the exchanged
cryptoasset in the following cases when the
damages are caused due to gross negligence or
intentionally:

15.4.1. If the exchange was initiated by the
Company in breach of this policy;

15.4.2. If the exchange order was not duly
authenticated in accordance with this policy;

15.4.3. If the Company executed the exchange
as initially ordered after receiving an
instruction to change it in compliance with
this policy;

15.4.4. If the Company executed the exchange
after receiving a withdrawal or a notice that

the client’s credentials have been




ITaHHHA Ha KJIMEHTa ca o
KOMITPOMETUPAHH;

15.5. Jlpy»ecTBOTO HE HOCH OTI'OBOPHOCT
3a BpeaW, MPUYMHEHH Ha KIWEHTa MOpaau
0OMKHOBEHA HEOPEKHOCT.

15.6. JlpyxecTBOTO HE HOCH OTIOBOPHOCT
3a Bpe/IH, POU3TUYAIIH OT U3BBPIIBAHETO HA
orepanuu 10  OOMEH,

HAIJIC)KHO MMPOBEPEHU B CbOTBETCTBUE C Ta3U

KOUTO ca Owm

MOJIMTHUKA, HOpCAu KIUMCHTBHT Ja YBCAOMHU

JIpy’KecTBOTO, Y€ HIACHTH(PHUKAIMOHHUTE
JIAaHHU ca omm 3arybeHu I
KOMITIPOMETUPAHHU.

15.7. JlpykecTBOTO HE HOCH OTTOBOPHOCT
32 KaKBUTO W JIa € BPEIH, MPOU3TUYAIIU OT
0OCTOSITENICTBOTO, Y€ KIUEHTHT HE MOXKE Ja
u3/1aBa HapeKIaHus 32 OOMEH B CIIydasl 110 T.
13.7., nokaTo HEe MNPUKIOYM IPOLECHT Ha
UICHTU(HUKAINS HA KINEHTA.

compromised;

15.5. The Company is not liable for
damages caused to the client due to common
negligence.

15.6. The Company is not liable for
damages arising from the execution of
exchange operations, which were duly
verified in compliance with this policy before
the client notification to the Company that the
credentials have been lost or compromised.

15.7. The Company is not liable for any
damages arising from the circumstance that
the client cannot issue exchange orders in the
case under 13.7. until the client identification
process is completed.

16.
KJIMEeHTH

CkioyBaHe Ha  JOrOBOPH C
16.1. TIlpu ckrouBaHe Ha JIOTOBOP C KJIMEHT,
JIpy>KEeCTBOTO ~ NPEIOCTaBs  pE3rOMe
Hactosmara [lonutuka.

16.2. OOwmsnara

H3BBHPIIBA B3 OCHOBA HA JOTOBOP C KIIMCHTA.

Ha

Ha KPHUITOAKTHBH C€
JloroBopbT ChABpKA HAW-MAJIKO CJIEIHUTE
KJIay3H, BKIFOUUTEITHO KaTO OOIIH YCIIOBHSL:
16.2.1. UnenTndukanus Ha CTpaHUTE

16.2.2. Unpopmanus  3a
KOMYHUKAIUs MEXTY
BKJIIOYMTEIHO CpPEJCTBaTa 3a JBY(aKTOpHa
UJCHTUGUKAIMS CBhIJACHO TOJIMTHKATa 3a

cpeacreara 3a
CTPAHUTEC,

U3ITBJIHEHUE Ha KIIMEHTCKH HapEeXKTaHUsI.
16.2.3. Undpopmarms, HpyxecTBOTO
U3IIBJIHSABA TOPBYKH CaMO BH3 OCHOBa Ha

qe

KOHKPETHH WHCTPYKIIMH OT KIMEHTA
16.2.4. Unpopmanust, ue  KIUEHTBT €
OTIOBOPEH 3a MPaBWIHOTO BBBEXKJIAHE Ha
CHIBPKAHUETO Ha BCSKAa IMOpBYKA — BHUJ
aKTHUB, CyMa, BUJI OOMsIHA

16.2.5. YroBOpKH OTHOCHO H3MpaIlaHETO Ha
oOMsiHa

MOPBUKHU 3a qpe3

MOOMITHOTO/HACTOIHOTO MPHUIIOKEHUE

16.  Concluding contracts with clients
16.1. Upon conclusion of a contract with a
client the Company provides a summary of
the current Policy.

16.2. Exchange of cryptoassets is provided
on basis of a contract with the client. The
contract contains at least the following clauses
including as general terms:

16.2.1. Identification of the parties

16.2.2. Information about the means for
communication between the parties, including
the means for two-factor identification in
accordance with the policy for execution of
client orders.

16.2.3. Information that the Company
executes orders only on basis of specific
instructions by the client

16.2.4. Information that the client is
responsible for the correct input of the
specifics of each order — type of asset, amount,
type of exchange

16.2.5. Provisions concerning the sending of
exchange orders via the mobile/desktop
application.




16.2.6. Undpopmanus, ue {py’ecTBOTO MOXeE
Jla TPEeXBBPIS KIMEHTCKH aKTUBU MEXIY
BBTpEIIHU MOpTQeitnn Ha JpyxecTBOTO OT
CbOOpaKEHUSI 3a CUTYPHOCT WM JApYyTu
choOpakeHus1, Oe3 J1a ce 3acsra MpaBOTO Ha
KIMCHTa Jla C€ pa3lopekaa ChC CBOUTE
AKTHBH.

16.2.7. Uadopmarus, ue pyKeCTBOTO MOXKE
Jla W3WCKBAa JOMBJIHUTENHA HH(pOpMaIus
npey U3TbIHEHNE Ha TOPbYKa 32 0OMEH U Ja
3aMpa3d  olmepauus B CHOTBETCTBHE C
npaBuiiaTa 3a 6opba ¢ H3MUPAHETO HA TIAPH.
16.2.8. Knay3a 3a
OTrOBOPHOCTTA

nopaayd KOHUTO I[p}/')KCCTBOTO MOXE Ja

HU3KJIIOYBaHEC Ha

OTHOCHO  OCHOBAHHATA,
3aMpasu oreparusi.

16.2.9. YToBOpKH OTHOCHO YBEIOMSBAHETO
OT CTpaHa Ha KJIWCHTa 3a 3aryOeHH
UACHTH()UKAIIMOHHU JaHHU, 3aMpa3sBaHe Ha
HEOTOPHU3UPAHU OTICPAIIIH U Bh3CTAHOBSBAHE
Ha WJICHTU(UKAIIMOHHY JTAaHHHU.

16.2.10.
Ha KJIMEHTa

N3puyHo chriiacue OT cTpaHa

3a TMpUJaraHeTo Ha Tas3u
ITonuTuka.
16.2.11.

[TonuTuka Moxe na Ob/ie MPOMEHEHa — U e

HNudopmarnus, ye Tasu
MIPOMEHUTE CTaBaT OOBBP3BAIIN 32 CTPAHUTE,
cien karo Kommanusara ysenomu Knnenra B
CBOTBETCTBHE C Ta3u [lonnTHKa.

16.2.12. OnncaHue Ha CUCTEMHTE 3a
curypaoct Ha Kommanusra.

16.2.13. YBenoMiieHue, e
KoMmanusTa 1me masy IsuiaTa KIMEHTCKA
uH(popMaIus B cTpora KOHQUICHIIMATHOCT U
HsMA J1a M3T0JI3Ba Ta3u WH(OPMAIIHS 32 CBOU
COOCTBEHH IIEJIH.

16.2.14.

uH(pOpMalKs OTHOCHO KJIIMEHTCKUTE MOPbUYKU

YBenoMsaBame, ()
MoXke Ja ObJie pa3KpuTa Ha KOMIIETEHTHUTE
OpraHd B CBOTBETCTBUE C OBITapcKOTO
MaTepHaIHO IPaBo.

16.2.15. Takcu, pazxoau M pa3HOCKH,
npuiaraiu ot JpyxecTtBoTo.

16.2.6. Information that the Company may
transfer client assets between internal
Company wallets for security or other
reasons, without affecting the power of the
client to dispose with their assets

16.2.7. Information that the Company might
require additional information prior to the
execution of an exchange order and freeze an
operation in accordance with the AML rules

16.2.8. Disclaimer concerning the grounds for
the Company to freeze an operation

16.2.9. Provisions concerning notification by
the client for lost credentials, freezing of
unauthorized operations and recovery of
credentials

16.2.10. Explicit consent from the
client for the application of this Policy
16.2.11. Information that this Policy
might be subject to change — and that the
changes become binding for the parties after
the Company notifies the Client in accordance
with this Policy

16.2.12. A description of the security
systems of the Company

16.2.13. Notice that the Company will
keep any and all client information in strict
confidence and will not use this information
for its own purposes

16.2.14. Notice  that  information
concerning client orders can be disclosed to
the competent authorities in accordance with

Bulgarian substantive law
16.2.15. The fees, costs and charges
applied by the Company




16.2.16. [TpunoxxumMo  1paBO  KbM
JIOTOBOpA.
16.2.17. Kmayza 3a MexayHapojHa

KOMIIETEHTHOCT, OIpeNeNsila ChAUIUIIATA
Ha KOs JbpKaBa Morar Ja paspeniaBar
CIIOpPOBE, MPOU3TUYAIM OT WJIH CBBP3aHU C
JIOTOBOPA.

16.3. Ilsmara kOMyHUKanusi C KJIHCHTA —
YBEIOMIICHHSI W JIp. — Ce
OCBIIECTBSIBA 4Ype3 KaHAIUTE, TMOCOYCHU B

IMOPBYKHU,

MOJIMTUKATA 32 W3MBJIHEHHUE Ha KIHUEHTCKU
HapeXKIaHUs.

16.4. BcuYKM KIMEHTCKH CpPEICTBA WIIH
aKTHBHU CE OTJAETAT OT CPE/ICTBATA U AKTUBUTE
Ha [IpyxectBoto B
[TonuTukara 3a pa3iensHe HAa KIUEHTCKU

CBbOTBCTCTBHUC C

Cpe/CTBa U aKTHBH.
16.5. Cnyxwurenure ot otaen ,,Omneparuu’”
IPEJOCTABAT PE3IOME Ha aKTyalHaTa BEPCHS
Ha HacToAlIaTa IOJUTHUKA IIPHU IOUCKBAHC.

16.6. Cnyxwutenure ot otaen ,,Omneparuu’”
YBEIIOMSIBAT BCEKH KIUEHT B ChOTBETCTBHE C

JIOrOBOpa 3a IPOMEHHM B  HacTosIlaTa
[Tonutuka o . 1.
16.7. [pyxecTBOTO HOCH OTTOBOPHOCT

npea KIMEHTUTE 3a OBP30TO, CIPABEAIIUBO U
[IeNIeCh00pa3HO M3IBIIHEHUE HAa TEXHUTE
MOPBYKM B CHOTBETCTBHE C HACTOsIIATa
[TonuTuKa.

16.8. IpyxecTBOTO He HOCH OTTOBOPHOCT
3a  TOCIEeOUIMTE OT 3aMpassiBaHe
olepalru UK 3a0aBsiHe Ha U3IBJIHEHUETO Ha
NOPBUYKU MOpaaM HECla3BaHe OT CTpaHa Ha
KJIMEeHTa Hacrosimata [lomuTuka —

Ha

Ha
BKITIOYHTEITHO 3aBIDKCHUATA 3a
nperocTaBsiHe Ha HHGOpMaIus UITU TPOBEpKa
Ha OTIepaIlysl.

16.9. [pyxecTBOTO HE HOCH OTTOBOPHOCT
32 KaKBUTO © Ja € TOCHeOUIH OT
U3IIBJIHEHUETO Ha Omepalys, KoiATo e Ouia
IpoBepeHa B CBOTBETCTBHE C HACTOsIIATa
[Tonutuka. Ao cpeacTBaTa 3a KOMyHHUKAIHS
Ha KIWEHTa ca OWIM KOMIIPOMETHpPAHH,

KIIMCHTHT € JJIBXKCH J1a YBEAOMU Komnanusra

16.2.16. The law applicable to the
contract
16.2.17. Jurisdiction clause

determining the courts of which country can
resolve disputes arising from or related to the
contract

16.3. All communication with the client —
orders, notifications, etc. — shall be conducted
via the channels specified in the policy for
execution of client orders.

16.4. Any client funds or assets shall be
separated from the funds and assets of the
Company in accordance with the Policy for
segregation of client funds and assets

16.5. The employees from the Operations
Department provide a summary of the current
version of this policy upon request.

16.6. The employees from the Operations
Department notify each client in accordance
with the contract for changes to this Policy
under p. 1.

16.7. The Company is liable to clients for
the prompt, fair and expedient execution of
their orders in accordance with this Policy.

16.8. The company is not liable for any
consequences of freezing of operations or
delays in execution of orders due to non-
compliance of the client with this Policy —
including the obligations to provide
information or verify an  operation.

16.9. The company is not liable for any
consequences of the execution of an
operation, which was verified in accordance
with this Policy. If the client’s means for
communication have been compromised, it is
the client’s obligation to notify the Company
about this circumstance. The Company is not




3a ToBa oOcTosiTencTBo. Kommnanusita He HOCH
OTTOBOPHOCT 32 U3II'BJIHEHUETO HA KaKBUTO U
Jla € olepaluu Ipead IolydaBaHe Ha
YBEAOMJIEHHE OT KJIUEHTA.

liable for the execution of any operations prior
to the receipt of a notification from the client.

17. JlocThII 10 10rOBOPa U MOJTUTHKATA
17.1. VYcinoBusara Ha J0TOBOpa W Ta3
MOJIMTUKA Ca JIOCTBIIHU B CIIGKTPOHECH BH/I
Yype3 MOOMITHOTO / HACTOJIHOTO HPHUJIOKEHUE,

17. Access to the contract and the
policy
17.1. The terms of the contract and this

policy are accessible in electronic form via the

BKIIOYMTETHO 3a wu3TensHe karo .pdf | mobile/desktop application, including to be
daiinose. downloaded as .pdf files.
18.  Hndopmanus OTHOCHO | 18. Information concerning specific

cnienpUYHH oNepanuu Mo 00MeH
18.1. B crorBerctBue ¢ T. 14.4. or Taszum
ITOJIMTHKA, npeau OKOHYATEIIHO

YAOCTOBCPABAHC HA HAPCIKAAHCTO 3a 06M6H,

MOOWJIHOTO/HACTOTHOTO pUI0KEHUE
OpefocTaBsl ~ Ha  KJIMEHTa  CIeJHaTa
uH(popManus:

18.1.1. mpenynpexxaeHne Aaaud OOMEHBT IIe
ObJIc OKOHUYATEIICH
18.1.2. pasmep
BBb3HArpOXJICHUATA |
IBIDKUMHE Ha J[pyKecTBOTO 32 0OMeHa
18.1.3. pa3mep Ha Apyru pa3xoau 3a oOMeHa

Ha TaKCUTC,

KOMHUCHUOHHUTCEC,

— TaKCH 3a TPAH3aKIMU U JPYTH Pa3XOJH, B
3aBUCHMOCT OT BHJIa HA U3II0JI3BAaHATa MPEka
3a pasmpejesieHa peruCThPHA TEXHOIOTHS
18.2. Cnen
HpyxecTBOTO MpeI0CTaBs
MOOMIITHOTO/HACTOJIHOTO
MOTBBPXKJACHUE 3a OOMeHa,
cnenHaTa UHQOpMAIIHS:

U3IIBJIHEHHE HA  TPEBOJA,
4pes
NPUIIOKCHUE

CbAbpIKaIIo

18.2.1. pedpeperTeH HOMEp Ha TPAH3AKIIHSTA
18.2.2. jata w dYac Ha TOJIy4aBaHE Ha
yJIOCTOBEpEHATa MOPBHIKA

18.2.3. uMe Ha KJIMEHTa KaTo WHUIMATOP Ha
oOMeHa

18.2.4. xonMueCTBO U BUJ HA KPUTITOAKTHBA
18.2.5. nebuTHa UM KpeIUTHA CTOMHOCT Ha
KPUTITOAKTHBA
18.2.6. pasmep Ha

TaKCHU, PpPa3HOCKU U

KOMHUCHOHHH 3a J[pyKecTBOTO

exchange operations

18.1. In accordance with p. 14.4. of this
policy, before final authentication of the
exchange order, the  mobile/desktop
application  provides  the  following
information to the client:

18.1.1. warning whether the exchange will be
final

18.1.2. amount of charges, fees and
commissions due to the Company for the

exchange
18.1.3. amount of other expenses for the
exchange — transaction fees and other

expenses, depending on the type of distributed
ledger technology network utilized

18.2. After execution of the transfer, the
Company provides via the mobile/desktop
application a confirmation for the exchange
containing the following information:

18.2.1. reference number of the transaction
18.2.2. date and time of receiving the
authenticated order

18.2.3. name of the client as originator of the
exchange

18.2.4. amount and type of the cryptoasset
18.2.5. debit or credit value of the cryptoasset
18.2.6. amounts of fees, and
commissions for the Company

charges




18.2.7. pa3mep Ha Apyru pa3xonau 3a Obopcara
— TaKCH 3a TPAaH3aKLIWU U JPYTH Pa3XonH, B
3aBHCHUMOCT OT BHJIa Ha U3IOJI3BaHATa Mpexa
3a pasnpeereHa perucTbpHa TEXHOIOTUs

183. B ciryvau
00CTOSITEIICTBO:  OTTETJISIHE,
HOpBYKATa, OTKA3 MM JPYTH 0OCTOSATEINCTBA,
oTHacAmM ce 10 Oopcara, JlpykecTBOTO
IpesocTaBs Ha KIMEHTa YBEJIOMIICHHE B

Ha mocJcaBalio

IIpoMsHa Ha

CBHOTBCTCTBUC C IIOJIMTUKATA 3a IPCXBBPJISTHEC.

YBeIOMIIEHUETO ChABPIKA cieaHara
uHpOpManus:

18.3.1. pedpepenten HoMep HA OOMeEHa

18.3.2. uadopmanms 3a Ha

00CTOATEICTBOTO

BUJIA

18.3.3. nara v yac Ha BE3HUKBAHE
18.3.4. B cimyuaii Ha O0TKa3 Ha Obopcara, HCKaHe
3a  JIONbJIHUTENHAa  UHpoOpManus

3aMpa3siBaHC Ha MPCBOJa — IpHUYHMHA 3a TOBA

HJIN

JIECUCTBUE

18.3.5. BB3MOXXHHU CpejicTBa 3a 3allIWTa, aKo
uMa TaKuBa

18.3.6. pasmep Ha TakCHUTE, Pa3HOCKUTE |
KOMHUCHOHHHUTE, HATIPAaBEHU OT KIUEHTa

18.4. KuueHThT Oe3ruiateH U
HENPEKbCHAT JIOCTBII JI0 HUCTOpHUATa (JIOT

nMma

¢ainoBeTe) Ha CBOMTE HapEeXIaHUS upe3
MOOWIHOTO TpuioxkeHne. Kommanusita cu
3ama3Ba MPaBOTO Ja HAYUCIM pa3syMHa
a/IMUHUCTpATUBHA TaKca 3a MpeJI0CTaBsHe Ha
cneuupUYHM  XapTUEHH  OTUETH  WJIH
UCTOPUYECKH JaHHHU, MO-CTapu OT 5 TOAMHH,
aKo0 KJIMEHThT TM H3UCKBAa IO-YECTO OT

18.2.7. amount of other expenses for the
exchange - transaction fees and other
expenses, depending on the type of distributed
ledger technology network utilized

18.3. In case of a subsequent circumstance:
withdrawal, change to the order, rejection or
other circumstances pertaining to the
exchange, the Company provides to the client
a notification in accordance with the transfer
policy The notification contains the following
information:

18.3.1. reference number of the exchange
18.3.2. information about the type of
circumstance

18.3.3. date and time of occurrence

18.3.4.in case of rejecting the exchange,
request for additional information or freezing

the transfer — reason for this action
18.3.5. possible  remedies, if available
18.3.6. amount of charges, fees and

commissions incurred by the client

18.4. The client has free and continuous
access to the history (logs) of their orders via
the mobile application. The Company
reserves the right to charge a reasonable
administration fee for providing specific hard-
copy reports or historical data older than 5
years, if requested by the client more
frequently than required by applicable
law.order via the mobile application.

HU3HUCKBaHUATaA Ha MPpUITIOKUMOTO

3aKOHOAATCIICTBO.

19.  3asBkm 3a nonwauuTenHa | 19.  Requests for additional information
nHopmManmsa mnpenu uU3NbJIHeHWe Ha | prior to execution of orders, freezing of
NMOpbYKH, 3aMpa3siBane Ha KoHkperHu | specific operations and of all client funds

onmepalmud W HA BCHYKH KJIHEHTCKHU
cpeacTBa W aKTHBU. Bb3cTaHOBsIBaHe Ha
KJIMEHTCKH MIeHTH(UKAIHOHHYU IaHHU

19.1.
3a0aBeHO MM Ja He ObIe H3NBIHEHO, B

Hapexxnane 3a oOMeH mMoxe 1a Obae

cily4ail ye uma ocHoBaHus JlpyxecTBOTO J1a

and assets. Recovery of client credentials

19.1. An exchange order may be delayed or
not executed in case there are grounds for the
Company to request additional information, to




MOWCKa JOMBIHUTENHA WHGOpMaNus, 1a
3aMpa3u KOHKpETHaTa OINepanus WIH BCUUKU
KIIMEHTCKU cpeacTtea M

CbOTBETCTBHEC C IIOJIMTHKATa 3a HU3IIBJIHCHUC

AaKTUBHU B

Ha KIIHMCHTCKH IIOPBYKU M IIOJIMTHKATa 3a
MMpEaAOTABAHC U3IIKMPAHCTO HaA IIapH. B takuga
ClIydan OOMEHBT MOIKE Ja 6’5,[[6 3aBbPIICH
caMo CJIEJ KaToO Ca U3ITbJIHCHU U3HMCKBAHUsTA
Ha TC3HU IMOJIMTUKH.

192. B

KOMIIPOMETUPAHU

ciydyaili Ha 3aryOeHH WU
UICHTH()UKAITMOHHU
JaHHY, KIHCHTHT MOXE Ja TH Bb3CTAaHOBU B
CHOTBETCTBUE C TOJUTHKATA 332 U3IIBIHCHUE
Ha KJIIMEHTCKH HAPEXKIaHHsI.

19.3. JlpykecTBOTO HE HOCH OTTOBOPHOCT
BpEIU, MPOU3TUYALIN OT JEHCTBHS IO Ta3M
Touka, ctura JIpyKeCTBOTO Ja MOXKe Ja
JIOKa)Ke CHOTBETCTBHUE HA JCHCTBHETO C
MOJIMTUKUTE, 32 KOWTO KIHEGHTHT € OWI

uH(pOpMUpaH.

freeze the specific operation or all of the client
funds and assets in accordance with the policy
for execution of client orders and the AML
policy. In such cases the exchange can be
completed only after the requirements of these
policies are met.

19.2. In case of lost or compromised
credentials, the client can recover the
credential in accordance with the policy for
execution of client orders.

19.3. The Company is not liable for any
damages arising from actions under this point,
as long as the Company can prove compliance
of the action with the policies, of which the
client has been informed.

V. HNOBEPUTEJIEHOCT HU JAPYI'H
YI'OBOPKHA

V. CONFIDENTIALITY AND OTHER
PROVISIONS

20. I'apanuum W MepKH 3a oma3BaHe
MOBEPUTETHOCTTA HA KJIMEHTUTE

20.1. Bcwuuku ciyxwutenu Ha J[pyKecTBOTO
ca OOBBpP3aHM CBC CTPOTH 3aTBIDKCHUS 3a
MOBEPUTEITHOCT M CIIOpa3yMEeHHsS  3a
Hepa3KpUBaHE Ha WH(OpMaLs.

20.2. HMHdopmarusi OTHOCHO KIMEHTCKHUTE
HapeXXJIaHUs 3a MPEeBOJ] ce MPEAOCTaBs CaMo
Ipyu HEOOXOAMMOCT Ha CIIY)KUTEIUTE, KOUTO
uMar  cnenuGUUHM  3aIBJDKEHHS 110
OTHOIIIEHHE HAa KOHKPETHA IMTOPBHYKa.

20.3. [Ipy>XecTBOTO Cliein TIOBEACHUETO Ha
CIIy)KATEIIUTE CH, 3a Ja TapaHTupa, de
HUKaKkBa MH(]OpManus He ce pa3KpuBa Ha
TPETU CTpaHH, HUTO CE€ HM3MOJ3BA 3a JIMYHA
U3roJia Ha CITY>KUTEIUTE.

20.4. JIpy>XecTBOTO He M3MOJ3Ba KIIMEHTCKA
UH(OpMaIKs 3a CBOM COOCTBEHU OM3HEC L1EH
U3BBH  M3IBJIHEHHETO HA  KIMEHTCKH
HapeXJaHWsi B CHOTBETCTBHE C HACTOSIIATA

I[HonuTtuka.

20.  Guarantees and safeguards for
client confidentiality

20.1. All employees of the Company are
bound by strict confidentiality obligations and
non-disclosure agreements.

20.2. Information concerning client transfer
orders is provided only on a need-to-know
basis to the employees who have specific
obligations with regard to a specific order.

20.3. The Company monitors employee
behaviour to ensure that no information is
disclosed to third parties, nor is used for the
employees personal gain.

20.4. The Company does not use client
information for its own business goals outside
the execution of client orders in accordance
with this Policy.




20.5.
CTPUKTHO CJE€IM 3a CbOTBETCTBUETO Ha

P’bKOBO,Z[I/ITeJI CbOoTBETCTBUE

BCUUKHA omnepanuu Ha JpykecTBoTo ¢
OrpaHUYeHUATa Ha HacTosimaTa [lonuTuka.

20.5. The Head of Compliance strictly
monitors the compliance of all Company
operations with the limitations of this Policy.

21. Koopaunamusi  cbe
perucTpu

21.1. Cayxwurenure ot otaen ,,Oneparuu’

CYETOBOJIHH

3anmucBaT WH(OpMaIMs OTHOCHO OOMEHa Ha
KPUIITOAKTUBU OT HMMETO Ha KIMEHTUTE U
MPOMEHUTE B KIMEHTCKUTE CpPEICTBA U
akThBU B Perucrbpa Ha nmo3unuure.

21.2. Cnyxurenure oT otaen ,,Onepanun”
H3MpamaT uHpopmanus Io OTaEN
,,CUETOBOJICTBO* OTHOCHO BCSAKa MPOMSHA B
pasMepa Ha KJIMCHTCKUTE CpEICTBa U
KPUIITOAKTHBH B CHOTBETCTBHE C MOJIMTHKATA
3a pa3/ieNisHe Ha KIIMEHTCKUTE aKTHUBH.

21.3. Cauyxwutenure ot otnen ,,Onepanun’”
KOOpJMHMpAT pa3Mepa Ha KIUEHTCKUTE
CpeicTBa W aKTHUBU IO BCSKA TO3UIUA B
Peructbpa Ha mO3WIMUTE CBC  OTHAEI
,,CUETOBOJICTBO MEPUOJIUYHO U MPEIU BCAKA
oriepanus B ChOTBETCTBUE C TOJUTHKATa 3a

pa3aciIAHe Ha KIIMCHTCKUTC aKTUBU.

21.  Coordination  with  accounting
registries
21.1. The employees from the Operations

Department record information concerning
the exchange of cryptoassets on behalf of
clients and the changes in client funds and
assets in the Registry of positions.

21.2. The employees from the Operations
Department send information to the
Accounting Department concerning any
change in the amounts of client funds and
crypto-assets in accordance with the policy for
separation of client assets.

21.3. The employees from the Operations
Department coordinate the amounts of client
funds and assets in each position in the
Register of positions with the Accounting
Department periodically and before every
operation in accordance with the policy for
separation of client assets.

22. IIy6iuxkyBane Ha nHgopmanus
22.1. JlpyxecTBOTO TyOJIMKyBa Ha CBOS
yebcallT u upe3 MOOMIHOTO/HACTOIHOTO
npuwiokeHue wuH@opmanus 3a obema Ha
oOMEHHMTE 3a BCAKO TPUMECEUHe Ha roJIMHaTa
U TOIbpIKAa UCTOPUYECKU JIaHHU 32 MUHAJIH
HEepUOJIH.

22.2. JlanHuTe chABpKAT UHPOpPMALUS 3a
o0Oema 1 BuJja HAa OOMEHEHHUTE KPUIITOAKTUBH,
o0eMa Ha OOMEHHTE 3a MAPUYHU CPEICTBA U
3a JIpYyT'H KPHUITOAKTHBH, KAaKTO M IEHOBUTE
JIMaITa30HM 32 BCSIKO TPUMECEUHE.

22. Publishing of information

22.1. The Company publishes at its website
and via the mobile/desktop application
information for the volume of exchanges for
each quarter of the year and maintains historic
data for past periods.

22.2. The data contains information about
the wvolume and type of exchanged
cryptoassets, the volume of exchanges for fiat
currency and for other cyryptoassets, as well
as the price ranges for each quarter.
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