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1. Oo6xBar
1.1.
YCIIyTUTE
aJMUHUCTpUpaHe, mnpenoctaBsuu ot Cropn
Acetc EOO/, 0-A0JTy
» I PY/KECTBOTO . yCIOyru  ce
NPEIOCTaBsIT HE3aBUCMMO WJIM 3aeAHO C

Ta3sm mnonuTMka ce mnpwiara 3a

o HONEYUTEIICTBO "
HapHU4aHO
TakuBa

Apyru yciyru, HaIlpyuMEep H3IbJIHCHHUC Ha
HapCIKIaHHA NI oOMeH.

1.2. na
YCIIYTHUTE 32 ChXPAaHCHUE U aIMUHUCTPUPAHE

Knuentsr  MoOXe W3I0J13Ba
Ha Jlpy>XecTBOTO Karo 4acT OT IO-TOJISIM
MAKeT YCIyTHU UM OTJIEITHO — HE3aBUCHMO OT
TOBA, Ta3u MOJUTHKA CE€ MpUJara 3a BCUYKU
YCIIyTH,
KOHTpOJIa Ha KPUNTOAKTUBU, MPEAOCTaBSIHU
OT KJIMEHTa, BKJIIOYMTETHO mMoj (opMara Ha

4YaCTHHU KpI/IHTOFpa(bCKI/I KJIFOYOBEC, JJOPpHU aAKO

CBbp3aHU CBC CBbXPAHCHUCTO U

JpykecTBOTO HE MOXKE /1A yIpaKHsABa IIpaBa
HE3aBUCUMO OT KJINEHTA WUJIU TPETU CTPaHHU.

1.3. IlpaBHO oOCHOBaHHME W CBBpP3aHU
HOPMATHBHU aKTOBE:
1.3.1. Permament (EC) 2023/1114 Ha

EBponelickusa napinamenT u Ha CpBeta ot 31
Maii 2023 roaMHa OTHOCHO Ta3apuUTe Ha
KpUIITOAKTUBM M 32 HU3MEHEHHE Ha
pernmamentu (EC) Ne 1093/2010 u (EC) Ne
1095/2010 u na mupextuBu 2013/36/EC u
(EC) 2019/1937

1.3.2. Jlenerupan pernmament (EC) 2025/305
Ha Komucusita ot 31 okromBpu 2024 roguna
3a  JIOMbJIHEHUE Pernmament (EC)
2023/1114 na EBponeiickus nmapiaMeHT U Ha

Ha

1. Scope

1.1.  This policy is applied to the custody
and administration services, provided by
Stored Assets LLC, hereinafter referred to as
“the Company”. Such services may be
provided independently or together with other
services, such as the execution of orders and
exchange.

1.2. A client may use the custody and
administration services of the Company as a
part of a larger service package or separately
— regardless this policy applies to all services
related to safekeeping and controlling of
crypto-assets, provided by the client,
including in the form of private cryptographic
keys, even if the Company cannot exercise
rights independently from the client or third
parties.
1.3.  Legal grounds and related legislation
1.3.1. Regulation (EU) 2023/1114 of the
European Parliament and of the Council of 31
May 2023 on markets in crypto-assets, and
amending Regulations (EU) No 1093/2010
and (EU) No 1095/2010 and Directives
2013/36/EU and (EU) 2019/1937

1.3.2. Commission Delegated Regulation
(EU) 2025/305 of 31 October 2024
supplementing Regulation (EU) 2023/1114 of
the European Parliament and of the Council




CbBeTa TO OTHOIICHHE Ha PETYIATOPHUTE
TEXHUYECKH CTAaHJApTH 3a OINpeNesiHe Ha
uHpopManuaTa, KOATO TpsiOBa na Obae
BKJIIOYCHA B 3asBJICHHETO 3a H3JaBaHe Ha
JHIEH3 32

KPUITOAKTHBH
1.3.3. 3akoH 3a ma3zapuTe Ha KPUIITOAKTUBH
1.3.4. 3akoH 3a MEpKHTE CpPEIIy U3HPAHE HA
napu
1.4,
Ha Tperjie] BCSKa TOAMHA, KAKTO U TPH

J0CTaBUMK Ha YCIYIu 3a

Tasu monuTuka e OpAe moiaraHa

YCTaHOBEHU NPOOJIEMH, CBBP3aHU C YCIYTHTE
M0 TMOTCYUTEIICTBO ¥  aIMUHHUCTPUPAHE,
NpeJOCTaBsIHU OT J[py»KeCcTBOTO, ChOTBETHO
IIPY IPOMEHU B pEryJiaTopHaTa pamKa.

1.5. na Obae

n3MeHsiHa OoT WM3mbiIHUTENeH JAUPCKTOPHUSA

Ta3su monuTuka MOXKeE

opran Ha /JIpyXecTBOTO M HW3MEHEHUsATa
BIIM3aT B CHJIA OT JaTaTa Ha IPUEMAHETO UM
OT M3IIbIHUTENIEH TUPEKTOPHUS OpraH.

with regard to regulatory technical standards
specifying the information to be included in
an application for authorisation as a crypto-
asset service provider

1.3.3. Law on the Markets in Crypto-Assets
1.3.4. Law on the Measures against Money
Laundering

1.4, This policy shall be subject to
periodic review every year, as well as in case
of established problems related to custody and
administration services of the Company,
respectively changes in the regulatory
framework.

1.5.  This policy may be amended by the
management body of the Company and the
amendments enter into effect as of the date of
their adoption by the management body.

2. Ilean HA MOJMTHKA

2.1. llenrta Ha HacToOsAIIaTa MOJUTHKA € Ja
Ch3/aJic sICHA paMKa 3a YCIYTUTE IO
MTOTICYUTEIICTBO u
MPEIOCTaBsIHU OT J[py»KEeCTBOTO BBB Bph3Ka C

AIMUHUCTPHUPAHE,

KPHUIITOAKTUBU OT UMETO Ha KIIMCHTH.
2.2.
HpyxecTBOTO e npeanpueMa
HEeo0XO0MMHUTE CTHIIKH 32 CbXPaHsIBaHe HA

ITonutukara rapaHTupa, ye

KPHUIITOAKTUBH, NpPe10CTaBeH! or
KJIHEHTH, KOUTO IIe OBbAaT IbpPKABHH B
Hapo4YeH MOpT@eil/cMeTKa 32 KIMEHTCKHU

KPUNTOAKTHBH, OT/AEJIHO oT
KpHUNTOAKTHBHUTE HA [[py:KecTBOTO.
2.3. Tasu [IOJIUTHKA MIpEeABMKIA

JOMBJIHUTCIIHU MEPKH 3a YBEIOMSABAHC Ha
KIIMCHTUTC BBB BpPB3Ka C IIpaBa, KOHUTO TEC
HMAT BBB BpPB3KA C KPUIITOAKTUBHUTC TII0I
MNONCYUTCICTBOTO Ha I[p}/')KCCTBOTO.

2. Goals of the Policy

2.1.  The purpose of the current Policy is to
set a clear framework for the custody and
administration services provided by the
Company with regard to crypto-assets on
behalf of clients.

2.2. The Policy guarantees that the
Company shall undertake the necessary steps
for safekeeping of crypto-assets provided
by clients, which will be held in a dedicated
wallet/account for client crypto-assets,
separately from the crypto-assets of the
Company.

2.3.  The Policy provides further measures
for notifying clients concerning any rights
they have with regard to crypto-assets under
the Company’s custody.

3. OO01mM npuHIKMIH
3.1.  TouHO U CBOEBPEMEHHO U3IIbIIHEHHE
Ha HapeXJTaHUATA HA KIIMEHTH.

3. General principles
3.1. Exact and timely execution of client
orders.




3.2.  CTpuKTHO CbXpaHsBaHEe Ha | 3.2.  Strict safekeeping of client assets.
KITUEHTCKUTE KPUIITOAKTHBH.

3.3.  CpoepemenHo mnpexnocraBsHe Ha | 3.3.  Timely provision of information to the
uH(opMalus 10 KJIMeHTa 3a Heropute npasa | client with regard to their rights in relation to
BbB BpB3Ka C KPHUNTOAaKTUBUTE TIOJ | Crypto-assets under custody.
MOTIEYUTENICTBO.

3.4. CrpukrtHo otaensHe Ha kiauentckute | 3.4.  Strict separation of client assets.
AKTHUBH.

1. BN/ YCJayru nmo|il. TYPE OF CUSTODY AND
MNONEYUTEJICTBO N | ADMINISTRATION SERVICES.
AIMUHUCTPUPAHE. CBOTBETHMUN | CORRESPONDING MEASURES
MEPKU

4. Buja ycayru mo momevyMTeNiCTBO M | 4. Types of custody and
aIMHHHCTPHPaHE administration services

4.1. JlpyxectBoto mpemrara camo eauH | 4.1. The Company offers one standard
cTaHjapreH  Mojen Ha  ycayra  mo | custody and administration service model

MOTIEYHUTEIICTBO M AJAMHUHUCTPUPAHE BEHB
BpPB3Ka C KPUIITOAKTUBH, IBPKAHU OT UMETO
Ha KIIMEHTH.
41.1. VYcayrata 0o MONEYUTEICTBO U
aIMUHHCTPUpPAHE C€ TIperocTaBs  4Ype3
MOOUITHOTO TpuiiokeHue Simple App u ce
ypeXaa OT JAOTOBOpa ¢ KIMeHTa / Y CcIoBusITa
3a nmomBaHe (Terms of Use) u HacTosmara
ITonutuka.

4.1.2. TlozoBaBaHWsTa B  HAcTOsIIATa
[Tomutuka wa ropemu mnoptdeim (hot
wallets), ctynenu noptdeitnu (cold wallets),
cerperupanu Onok4eiH aapecu (segregated
blockchain addresses), OMHUXYC
uHdpacTpykTypa (omnibus infrastructure),
BbTpelIHu peructpu (internal ledgers) nnm
Apyru
ChXpaHEHHE

TEXHUYCCKHU MECXaHU3MHU 3a

ornucBar BbTpCIIHATA

apXUTEKTypa 3a 3alUTa Ha aKTUBHTE
(safeguarding architecture), u3mos3BaHa OT
JpyXecTBOTO, U HE MPEACTABISABAT OTICIIHU
BUJIOBE KITUEHTCKU nopTennu 3a

MOIMNCYUTCIICTBO WX OTACIHU KaTCropuu

yCIIyTH o MOTIEYUTENICTBO u
aJIMUHUCTPUPAHE.

413. B pavmkute Ha yciayrata 1O
IIOIICYUTEIICTBO u AIMUHHUCTPHUPAHC

only in relation to crypto-assets held on behalf
of clients.

41.1. The custody and administration
service is provided through the Simple App
mobile application and is governed by the
client agreement / Terms of Use and the
present Policy.

4.1.2. References in this Policy to hot
wallets, cold wallets, segregated blockchain
addresses, omnibus infrastructure, internal

ledgers, or other technical storage
arrangements  describe  the internal
safeguarding architecture used by the

Company and do not constitute separate
client-facing custody wallet types or separate
categories of custody and administration
services.

4.1.3. Under the custody and administration
service, the client deposits crypto-assets, or
acquires crypto-assets through the Company’s




KIMEHTHT JICTIO3Mpa KPUNTOAKTHBH WU
npuI00MBa KPUNTOAKTUBH Ype3 yCIyTUTE Ha
JpyKecTBOTO, KaTO TE€3W KPHUIITOAKTHUBU CE
OTUYHUTAT U ChXpaHSIBaT OT J[pykecTBOTO.

4.1.4. KIHMEHTCKUTE  KpPUIITOAKTHBU  C€
TbpKaT OTIEITHO oT
KPUNTOAKTHBH Ha JIpy)KECTBOTO U  ce
UICHTU(UIUPAT BB BETPEUIHUTE PETHCTPH U

uH(ppacTpykTypaTa 3a CbXpaHEHHE

cOOCTBEHUTE

Ha
JpyKecTBOTO KaToO KJIMEHTCKH aKTHBH.

4.1.5.
KPUTITOAKTHBH 110 BCSIKO BPeMe, IPH CIIa3BaHe
poLeaypu
JIpy>KeCTBOTO 3a CHUTYPHOCT, MPEBEHIUS Ha
U3IUPAHETO HAa Napu U (pUHAHCHpPAHETO Ha
TepopuszMa (AML/CFT), CaHKIIMOHEH
KOHTPOJ U BepuduKkaius Ha TpaHchepu.

KnueutsT MOXeE 1a U3TErIM CBOUTE

Ha IMPUITOKUMUTC Ha

4.1.6. Axo BB3HUKHAT IIpaBa BBB BPH3Ka C
IbpKAHUTE noJ
HpyxkecTBOTO  yBEmOMsBa
JIOKOJIKOTO pa3syMHO
Bb3MOKHO, 32 CBILECTBYBAaHETO Ha Te3U

npaBa H 3a HNPUIIOKHMATA IpoHeaAypa 3a

HOMNMCYHUTECICTBO
KPHUIITOAKTHUBH,

KJIHMCHTA, TOBA €

TAXHOTO YIIPAXKHSIBAHE.
4.1.7. JlpyXecTBOTO He Mpejjara pa3indHu
NPOJYKTH 332 MOPTQEHITN 32 MOMEYUTEICTBO
Ha pa3jMYHU KaTeTOPHH KIMEHTH. Bcudkm
OTIePATUBHHU, TEXHUUYECKU WIN CHEHHUPHIHH
3a JIaJicH aKTHB MEXaHW3MH, M3IIOJI3BAHH OT
Jlpy’xecTBOTO, ca yacT OT €MH U ChLI €AUHEH
MOJeNl Ha YClIyra IO IONEYUTEICTBO H
a/IMUHUCTPHUPAHE.

4A. OnepatuBau u1 UKT mexanmsmu 3a
NMONEYUTEJICTBO U AAMUHUCTPUPaHe

4A.1.
aIMUHHCTpUpPAHE  Ce

Vcenyrata 0o MONEYUTENCTBO U
noaabpka  OT
oneparuBHa n MKT pamka, mpenHazHaueHa
Jla 3alMTaBa KIMEHTCKUTE KPUITOAKTUBH U
CpezcTBaTa 3a JAOCTBII 10 TAX cpelly 3ary0a,
Kpaxoa, HEIIPaBOMEPHO
HepaspelleH TpaHcdep, BbTPEIIHU U3MaMH,

KI/I6CpaTaKI/I, YOBCIIKa

H3I10JI3BAHC,

rpelka,
TEXHOJOTMYEH 0TKa3 U MPEKbCBaHE Ha yCIyTU
OT TPETU CTPAHHU.

services, and such crypto-assets are recorded
and safeguarded by the Company.

4.1.4. Client  crypto-assets are  held
separately from the Company’s own crypto-
assets and are identified in the Company’s
internal records and safeguarding
infrastructure as client assets.

4.1.5. The client may withdraw their crypto-
assets at any time, subject to the applicable
security, AML/CFT, sanctions, and transfer
verification procedures of the Company.

4.1.6. If rights arise in relation to crypto-
assets held in custody, the Company shall
notify the client, insofar as reasonably
possible, of the existence of such rights and of
the applicable procedure for the exercise of
such rights.

4.1.7. The Company does not offer different
custody wallet products to different categories
of clients. Any operational, technical, or asset-
specific arrangements used by the Company
form part of the same single custody and
administration service model.

4A. Operational and ICT arrangements for
custody and administration

4A.1. The custody and administration service
is supported by an operational and ICT
framework designed to safeguard client
crypto-assets and the means of access thereto
against loss, theft, misuse, unauthorized
transfer, internal fraud, cyber-attack, human
error, technology failure, and third-party
service disruption.




4A.2. Ipy>kecTBOTO U3II0JI3Ba TEXHOJIOTHS 32
MHOrOCTpaHHO wu3uucienue (Multi-Party
Computation — MPC) u poneBo-6a3upanu
ONEPATUBHU KOHTPOJIU, TaKa Y€ HUTO €IHO
JUIE WM CUCTEeMa CaMOCTOSITEJIHO Ja He
MOXK€ Jla KOHTpOJIMpa WIM HPEXBBHPIsL
KIIMEHTCKU KPUNTOAKTUBU WU3BBH 0J00peHUs
MpOoLEC 32 aBTOPU3ALIUAL.

4A.3. JIocTbObT 10 CUCTEMUTE, CBbpP3aHU C
MONEYUTENICTBOTO, € OTPAHUYEH JI0 HAJUIC)KHO
ONPABOMOIIEH TEPCOHANl HA MPUHIUIIA
"He0OXOIUMOCT J1a ce 3Hae" U € 3aIUTEH upe3
CUJIHA

ABTCHTHUKAaIUA, nponecu

O,I[O6peHI/Ie, BOACHC Ha CUCTCMHH 3allMCU U

Ha

HENpPeKbCHAT MOHUTOPHHT .
4A.4. [lpyxecTtBoTO mpuiiara mpaBuia 3a
aBTOpH3allMsl Ha TPAHCAKIUH, BKIHOYUTEIHO
M3HUCKBaHUS 3a OJ00pEHHE OT MHOXECTBO
JWIA TPH CHUICCTBEHU WM YyBCTBUTEIIHU
orepanvy, KakTO W OINEpaTHBHH IIParose,
KOHTPOJIM 32 DaBHSBaHE M NPOLEAYpH 3a
ecKaJlalys Py HeOOMYalHU ChOUTHS.

4A.5. Ipy>xecTBOTO MOAIBbpPkKA MEXaHU3MH 3a
apxXUBHpaHe U BBH3CTAHOBSIBAaHE Ha JIaHHM,
BKJIIOYMTEITHO MEPKU 32 BH3CTAHOBSIBAHE MPH
OenCcTBHsI, TIpeAHA3HAYCHHW Jla OCHTYPST
HENPEKbCHATOCT Ha 3alIUTaTa U Bb3MOXKHOCT
3a  BB3CTAaHOBSIBAHE  Ha  KJIMEHTCKHUTE
KPUNTOAKTHBH B CIIy4ald Ha OTKa3 Ha
JIOCTaBYUK, TEXHUYECKAa HEU3NPABHOCT WIIH
JIPYrO CEPUO3HO NMPEKHCBAHE.

4A.6. KiueHTCKMUTE KPUNTOAKTUBH  C€
UACHTUGHUIMPAT 4Ype3 CUETOBOAHUTE M
BBTpEIIHUTE perucTpu Ha J[pyxectBoro,
BBTPEIIHUSL  JICJDKBp,  3alHCUTE IO
KJIMEHTCKUTE CMETKH M HH(QpacTpyKTypaTa
Ha noprdeinure, BKIIOYUTEIHO  4Ype3
CBbp3BaHE Ha CBHOTBETHHUTE aJpecHu Ha
noptdeiinu, 6amaHcu Ha aKTUBUTE U UCTOPUS
Ha TPAHCAKLUUTE KbM ChOTBETHUS KJIUEHT.
4A.7. Jlpy>XecTBOTO MOAABPKA PETUCTBDP HA
KJIMEHTCKUTE AaKTUBU U MpOLEAypu 3a
KOUTO II03BOJISIBAT

paBHSIBaHe, 0Bp30TO

4A.2. The Company uses Multi-Party
Computation (MPC) technology and role-
based operational controls so that no single
individual or system can unilaterally control
or transfer client crypto-assets outside the
approved authorization workflow.

4A.3. Access to custody-related systems is
restricted to duly authorized personnel on a
need-to-know basis and is protected by strong
authentication, approval workflows, logging,
and ongoing monitoring.

4A.4. The Company applies transaction
authorization rules, including multi-person
approval requirements for material or
sensitive operations, as well as operational
thresholds, reconciliation controls, and
escalation procedures for irregular events.

4A.5. The Company maintains backup and
recovery arrangements, including disaster
recovery measures intended to ensure
continuity of safeguarding and the
recoverability of client crypto-assets in the
event of provider failure, technical
malfunction, or other severe disruption.

4A.6. Client crypto-assets are identified
through the Company’s books and records,
internal ledger, client account records, and
wallet infrastructure, including the attribution
of relevant wallet addresses, asset balances,
and transaction history to the relevant client.

4A.7. The Company maintains a client asset
register and reconciliation  procedures
enabling the  prompt identification,
segregation, and return of client crypto-assets.




uaeHTuuIupane, oTaeNsiHe (cerperamus) u
BPBIIIaHE HA KIIMEHTCKUTE KPUITOAKTHUBH.

4A.8. JlpyKecTBOTO BpblIa KIMEHTCKUTE
KPUNITOAKTHBH WM  TO3BOJISBA  TSIXHOTO
IPEXBBPISHE KbM HOPTQEi WM CMeTKa,
MOCOYEHH OT KIIMEHTa, B CBHOTBETCTBUE C
MPUIOKUMUTE JIOTOBOPHU
KOHTpoJIuTe BBpXY Tpanchepure, AML/CFT
MPOBEPKUTE, CAHKIMOHHUS CKPUHUHT U

ycCJl1oBus,

MEpPKUTE 3a Bepu(UKAIHSI HA CUTYPHOCTTA.

4A.9. [Ipy»xecTBOTO Mpujara Mnpoueaypu 3a
peakuus MpU HUHIMJACHTU, OCUTYpSBaHE Ha
JIEMHOCTTA u

HCIIPCKBCHATOCT Ha

Bb3CTAaHOBsABaHE NpuU OeAcTBUsA, C Lei
MUHMMH3MpaHE Ha pHUCKa OT 3aryba Ha
KJIMEHTCKU KPUITOAKTUBY WM Ha CPEe/ICTBATA
3a JIOCTBI 70 TSX, KAKTO U 32 Bb3CTAHOBSIBAaHE
Ha KPUTHUYHUTE OIEpaLMU 10 MONEYUTEIICTBO
0e3 HeompaBgaHo 3a0aBsHE.

4b. U3noJs3BaHe Ha 10CTABYMIIH HA YCJIYTH
— TPeTH CTPaHu

4b.1. Ilpu npenocTaBsHETO Ha yciyrara Io
HIOTIEYUTEIICTBO u aJIMUHUCTpUpPaHE
JpyXecTBOTO MOX€E Ja M3IOJI3BA HAJIEKHO
noa0paHu TPETH CTPaHU — JIOCTABUMIIM Ha
TEXHOJOTMM M HMHQPACTPyKTypa, KOHUTO

nojarnomMaraT CHneuu@UUHU  €JIEMEHTH OT
OTepaTUBHUS MO/JIEN Ha MONIEYUTENCTBO.
4b.2. 3non3BaHeTo Ha TaKWBa TPETHU CTPaHU
JIOCTaBUMIM HE Cb3/laBa OTIEIEH BHJ
nopTdein 3a MOMEeYUTENCTBO WM OTAETHA
ycllyra 1O TOINEYUTEICTBO 3a KIMEHTUTE U
IIPEJCTaBIsiBA 4acT OT €AMHHMS MOJEN Ha
yciyrara 1o MIOTIEYUTEIICTBO "
aJMUHUCTpUpaHe Ha [[pykecTBOTO.

4b.3. Koraro

mojarmomMara

NOCTAaBYMK — TpeTa CTpaHa

3amuTaTa Ha  aKTHBUTE,
uH(ppacTpykTypata 3a
KpUNTOrpadcku KIFOYOBE, CUTYPHOCTTa Ha
BB3CTAHOBSIBAHETO  IIPH

apyra CBBbp3aHa

Io NOMNCYnUTEICTBO,

yIpaBIeHUE Ha
TpaHCaKIUHTE,
OencTBus

(YHKIIMOHATHOCT

nin

HpyxecTBOTO KOMIIJIEKCHA

IPOBEpKa, JIOTOBOPEH HAaI30D,

W3BBPIIBA
OLICHKa Ha

4A.8. The Company returns client crypto-
assets or enables their transfer to a wallet or
account designated by the client in accordance
with the applicable contractual terms, transfer
controls, AML/CFT checks, sanctions
screening, and security verification measures.

4A.9. The Company has in place procedures
for incident response, business continuity, and
disaster recovery in order to minimize the risk
of loss of client crypto-assets or of the means
of access thereto and to restore critical
custody operations without undue delay.

4B. Use of third-party service providers

4B.1. In providing the custody and
administration service, the Company may use
duly selected third-party technology and
infrastructure providers that support specific
elements of the custody operating model.

4B.2. The use of such third-party providers
does not create a separate custody wallet type
or a separate custody service for clients and
forms part of the Company’s single custody
and administration service model.

4B.3. Where a third-party provider supports
safeguarding, key-management
infrastructure, transaction security, disaster
recovery, or related custody functionality, the
Company shall perform due diligence,
contractual oversight, security assessment,
and ongoing monitoring of such provider in
accordance with the Company’s outsourcing,




CUTYPHOCTTa M TEKYyIll MOHUTOPUHI Ha TO3U
JIOCTaBYUK B CBOTBETCTBHE C paMKaTa Ha
JpykecTBOTO 3a H3HACAHE Ha JCUHOCTH,
UKT
orepaTHUBHA YCTOMYUBOCT.
4b.4. Jlpy’kecTBOTO OCTaBa OTTFOBOPHO 3a
CIa3BaHETO Ha MPUIOKUMHUTE PEryJiaTOpHU
U3HMCKBaHUS BBB Bpb3Ka C yciayrata Mo
MOTIEYUTEICTBO u aJIMMHHUCTPHpAHE,

yIOpaBJI€HUE  Ha pUCKOBETE U

BKJTIOYMTEIIHO 32 3aIIMTaTa HAa KIMEHTCKUTE
KPHUIITOAKTUBU n IMPaBUIIHOTO
(byHKIHOHUpaHE MpoLEoYpUTE  3a

I/IIIGHTI/I(bI/IKaIII/IFI 1 BPBIIAHC HAa KIMCHTCKUTC

Ha

AKTHUBH.

4.2.
MNOIICYUTCIICTBO U aIMUHUCTPHUPAHC:

Onucanue  Ha  yciayrure IO
4.2.1. EcrectBo Ha yciyrara — KIHEHTBHT
JIeTI0O3Mpa KPUNTOAKTHBH O CBOSI COOCTBEHA
npereHKka 1o OTAeNeH mopTdeiin/cMeTka,
JIbpkKaHu OT pyKecTBOTO.

4.2.2. JIpyXecTBOTO MpHeMa 3a CbXpaHEHUE
U QJMUHUCTPUpPAHE CaMO OHE3M BHJIOBE
KPUNTOAKTHBH, KOUTO Ca U3PUYHO U30pOEHU
B IIporpamara 3a  neliHOCcTTa  Ha
HpyxxecTBOTO, 0100peHa OT KOMIIETEHTHUS
oprad. [IbIHHAT ¥ W3UEpIIaTENIeH CIIUCHK Ha
MO/UTbPKAaHUTE KPUIITOAKTHUBH CE TOIBPKA
BBTPEIIHO OT J[py’KeCTBOTO U € MPEeI0CTaBeH
Ha KJIMEHTHUTE upe3 NpHiIokeHHeTo Simple.
pyxecTBOTO HE npruema JIpyTu
KPUNTOAKTHBH 3a ChXpaHEHHE IO cuilaTa Ha
OTJICJTHU UJIH JIOMTBJIHUTENTHU CIIOPa3yMEHUSI.
4.2.3. Otnennusatr mnoprdein/cmeTka ce
U3II0NI3Ba  CaMoO 32  ChXpaHeHHe  Ha
KPUNTOAKTHBH Ha KIHEHTAa W CE YIpaBIIsIBa
OTJIEITHO oT KPUNTOAKTHBHUTE Ha
Kommnanwusra.

4.2.4. KpunToakTHBUTE Ha KJIMEHTHUTE Ce
JbPKAT OT/EITHO B PasNpeieIeHUs] pETUCThP
oT KpunroakTuBure Ha KommaHusta B
CBHOTBETCTBUE C IMOJIUTUKATA 3a pa3JiefisiHe Ha
KIIMEHTCKUTE

cpeacrBa MW KIUMCHTCKUTE

KPHUIITOAKTUBU.

ICT risk,
framework.

and operational resilience

4B.4. The Company remains responsible for
compliance with the applicable regulatory
requirements in relation to the custody and
administration  service, including the
safeguarding of client crypto-assets and the
proper operation of client asset identification
and return procedures.

4.2.  Description of the custody and
administration service:
4.2.1. Nature of the service — the client

deposits cyrptoassets under their own
discretion to a dedicated wallet/account held
by the Company.

4.2.2. The Company accepts for custody and
administration only those types of crypto-
assets that are explicitly listed in the
Company’s Programme of Operations as
approved by the competent authority. The
comprehensive and exhaustive list of
supported  crypto-assets is  maintained
internally by the Company and is made
available to clients via the Simple App. The
Company does not accept any other crypto-
assets for custody under separate or additional
agreements.

4.2.3. The dedicated wallet/account is used
only for safekeeping of client crypto-assets
and is managed separately from Company
crypto-assets.

4.2.4. Client crypto-assets are  held
separately on the distributed ledger from
Company crypto-assets in accordance with
the policy for segregation of client funds and
client crypto-assets.




4.2.5. KineHTT MOXE Ja  HU3MOJ3Ba
(YHKIIMOHATHOCTHTE Ha MOOMIIHOTO
OpUIOXKEHWe 3a  JIpyrd  yCOyrd  Ha
Jpy’XecTBOTO WJIM Ja TErJId CBOUTE
KPpUNTOAKTHUBH [0  BCSIKO  BpeMe B
CHOTBETCTBUE C MPUIOKUMUTE MOJTUTUKH HA
HpyxecTBOTO.

4.2.6. JlpyXecTBOTO YyBEIOMsBa KJIMCHTA B
Clly4ail 4e 3a HEero BB3HHKHAT IIpaBa IO
OTHOIICHHE HAa KPUNTOAKTUBHUTE, HAMHUPAIIU
ce MoJI MomeyuTencTBo Ha JpyxectBoro. B
TE3W CIy4yad IpaBaTa HE Morar ja OblaaT
VOpaXHSIBAaHW  OT  KJIHCHTUTE,  JIOKATO
KPUNITOAKTUBUTE Ca MOJ IMOMEYUTEIICTBO Ha
JpyKecTBOTO — KIMEHTHT MOXKE Jla U3TETJIH
CBOMTE KPUINTOAKTHUBHU U JIa YIIPaKHU MpaBarta
CH CaM.

4.2.7. B ciydaii Ha eBpOpON WU JPYTH
10I00HU CHOUTHSI, CBBP3aHU C KPUITTOAKTUBU
MOJ, IONEYUTENCTBO Ha JlpykecTBoTO, 3a
JpyXecTBOTO Bb3HUKBAT BCUYKH ITOJI3H.
4.2.8. [IpyxecTBOTO He mpejiara pa3indyHu
BUJIOBE YCIIYTH I10 MOMEYUTEIICTBO U
aAMHUHHUCTpUpaHe. BeskakBu cenuduyunu 3a
KIIMEHTa IOTOBOPHU pa3mnopenou, KoraTo ca
JIOITYCTUMH, HE TIPOMEHST STUHHUS MOJISNT Ha
ycIyraTa 1o MoMe4YuTeICTBO U
aJIMIUHUCTPHUpAHE, OTIMCAH B HACTOSIIIATA
[TonuTuKa.

4.2.5. The client may use the functionalities
of the mobile application for other services of
the Company or withdraw their crypto-assets
at any time in accordance with the applicable
policies of the Company.

4.2.6. The Company notifies the client in
case any rights arise for them with regard to
the crypto-assets under the Company’s
custody. In these cases the rights cannot be
exercised by the clients while the crypto-
assets are under the Company’s custody — the
client may withdraw their crypto-assets and
exercise their rights themselves.

4.2.7. In case of airdrop or other such events,
related to crypto-assets under the Company’s
custody, any benefits arise for the Company.

4.2.8. The Company does not offer different
types of custody and administration services.
Any client-specific contractual provisions,
where permitted, shall not alter the single
custody and administration service model
described in this Policy.

S. ChboTHOIIEHUe ¢ JAPYrd BbTPELIHH
JAOKYMEHTH Ha JIpyskecTBOTO

5.1. IlpaBumata 3a mnoJdy4yaBaHEe W
U3IBJIHEHHE Ha KJIMEHTCKU HapexXIaHus,
BKIIIOYMTETHO 32 aJMHHHUCTPUpAaHE Ha
KJIMEHTCKHA aKTHBH, KaKTO W IpaBHiaTa 3a
KOMYHHUKaIMsl C KIUEHTa, CE ChIbpPXKAT B
[TonuTHkaTa 3a W3IBIHEHUE HA KIMEHTCKH
HapeXJIaHUsL.

5.2.  IlpaBunaTa 3a mpuemane, OTIENSIHE U
BpBUIAHE HA KIMEHTCKU aKTHBH C€ ChIbpXKAT
B IIponenypara 3a oTnensHe Ha KJIMEHTCKH
CpeACTBa M KPUTITOAKTHUBH.

5.3.
U3IUPAHETO Ha Tapu ca ONPEAEICHH B

[IpaBunata 3a NpegoTBpaTsBaHE Ha

5. Relation to  other internal
documents of the Company

5.1.  The rules for receipt and execution of
client orders, including for administration of
client assets, as well as the rules for
communication with the client, are contained

in the Policy for execution of client orders.

5.2.  The rules for acceptance, separation
and return of client assets are contained in the
Procedure for separation of client funds and
crypto-assets.

5.3.  The rules for prevention of money-
laundering are set in the Policy for prevention




[lonutukata 3a  mpeAOTBparsBaHE  Ha
W3MHUPAHETO HA TapH.

5.4. IlpaBunmara 3a ymnpaBlieHHE Ha
OTEpaTUBHUTE  pPHUCKOBE ©  IH(poBa

yCTOWYMBOCT ca 3akpenenu B [lomuTukara 3a
ynpasienne Ha KT puckoBere u puckoBere
3a curypaoctta (DORA mepkn)

of money laundering.
5.4. The framework for operational risk
management and digital resilience is set in the
ICT & Security Risk Management Policy
(DORA Framework).

I11. JIMLIA, OTIrOBOPHHA
CITIA3BAHE HA TA3HU ITIOJIMTUKA

3A

I11. PERSONS RESPONSIBLE FOR
COMPLIANCE WITH THIS POLICY

6. M3nbanuTe1eH
(CpoTBeTCTBHE H PHUCK)
6.1. JTIUPEKTOP
(CpoTBEeTCTBME U PHUCK) € OTrOBOPEH 3a
BBBEXK/IAHETO M CIIa3BaHETO Ha HACTOSIATa
ITonuTuka.

AUPEKTOP

M3nbIHUTE THAST

6.2.  M3mbaHUTETHUAT JTIUPEKTOP
(CpoTBeTcTBUE u pHUCK) n3aaBa
3aIBJDKUTEITHA UHCTPYKLIUU OTHOCHO

npusaraieTo Ha Hacrosimara [lomuruka.

6.3. JTUPEKTOP
(CpoTBeTCTBHE M PHCK) MOXKE Ja H3UCKBA
uH(pOpMaIMs ¥ CIPAaBKU OTHOCHO YCITyTHTE

N30bp1HATETHUAT

110 [a3€HE U aIMUHUCTPUPAHE, IPEJOCTABIHU
oT Jlpy»ecTBOTO.

6.4. JTUPEKTOP
OpraHu3upa IEPUOJWYHU U U3BBHPEIHU

N3nbp1HATETHUAT

OOyYeHHUST M TECTOBE OTHOCHO IMPHUJIAraHETO
Ha HacTosmara IlomuTrka.

6.5. MsnbpaaurenHudT JTUPEKTOP
(CpoTBETCTBHUE U PUCK) MOXKE J1a IpeATprueMa
BCAKAKBU JPYrM MEpPKH, 3a Jla TapaHTHpa
clla3BaHETO Ha HacTosmara IloauTuka.

6.6. V3mpaHUTETHUAT TUPEKTOP
(CpoTBETCTBME M PHCK) HMa MpaBo [Ja
MojyyaBa OTYETH OT BCHYKH JIPYTH
OTTOBOPHM  JIMI]a B  CHOTBETCTBHE C

HACTOsAIIaTa MpoLeaypa U MOXKe JTUYHO J1a
npoBepsiBa omepanuuTe u Peructbpa Ha
MO3UILIMUTE O HacTosAmaTa [ToiuTuka.

6.7. M3npaHuTEIHUAT JTIUPEKTOP
(CpoTBeTCTBME U PHUCK) € OTIOBOPEH 3a
KOOPJMHAIMATA MEXITy BCUUKH JAPYTH JIHIIA,

6. Executive Director (Compliance &
Risk)

6.1. The Executive Director (Compliance
& Risk) is responsible for the introduction and
compliance with this Policy.

6.2. The Executive Director (Compliance
& Risk) issues mandatory instructions
concerning the application of this Policy.

6.3. The Executive Director (Compliance
& Risk) can require information and
references concerning the custody and
administration services, provided by the
Company.

6.4. The Executive Director (Compliance
& Risk) organizes periodical and emergency
training and tests concerning the application
of this Policy.

6.5. The Executive Director (Compliance
& Risk) can undertake any other measures to
guarantee the compliance with this procedure.

6.6. The Executive Director (Compliance
& Risk) has the right to receive reports by all
other responsible persons in accordance with
this procedure and can personally inspect the
operations and the Register of positions under
this Policy.

6.7.  The Executive Director (Compliance
& Risk) is responsible for the coordination
between all other persons who have
obligations under this Policy.




KOUTO HMaT 3adbJDKEHHUS II0 HaCcTOoSIIaTa
IHonutuka.
6.8.

M3neaautenHusT aupekrop (CbOTBETCTBUE U

3a OCJIUTEC HA HacTosdIIaTa MOJIMTHKA,

6.8.  For the purposes of this Policy, the
Executive Director (Compliance & Risk)
responsible for regulatory oversight is
designated as the Chief Compliance Officer

puck) 3a  perymatopen  Hamsop ¢ | (CCO).

U3IBIHUTEIHUAT JUPEKTOP, OTTOBapsIN 3a

ChOTBETCTBUETO.

7. M30bJIHATETHUAT AUpeKTop, | 7. Chief Compliance Officer (CCO)

0TroBapsil 32 CbOTBETCTBUETO
7.1, JTUPEKTOP,
OTroBapsll 32 ChOTBETCTBHETO € HAJICHKHO

N30bp1HUTETHUAT

HA3HAYCH CIY>KUTEN, KOWTO TMperiex/a
CIa3BaHETO Ha peryjaTopHara pamKa W
BBTPEIIHUTE MPOLeaypU Ha [IpyKecTBOTO.

7.2, TUPEKTOP,

OoTroBapsiall 3a CbOTBETCTBUCTO € JJIBXKCH Od

N3nbIHUTETHUAT

W3BbPUIBA IEPUOJUYHU U HU3BBHPEIHU
MPOBEPKM 3a CIIa3BaHE Ha HacTosIaTa
ITommTHka.

7.3. HsnbnHuTENHUAT JTUPEKTOP,

OTroBapsl] 3a CBOTBETCTBUETO MOXE Ja
W3KUCKBA CIPAaBKU M MHPOpMAILHS, KAKTO M
JUYHO J1a TpoBepsiBa  OIEpalUuTe U
Peructppa Ha MO3UIMUTE MO HACTOAIIATA
ITonuTHka.

7.4. JTUPEKTOD,
OTroBapsi] 3a CHOTBETCTBHUETO € [JIbKEH

N3nbp1HATETHUAT

He3abaBHO Ja yBenomsiBa W3mbiaHUTENHUS
JTUPEKTOP MPU YCTAHOBEHH HEPETHOCTH.

7.5. MWsnbpaaurenHusT TUPEKTOD,
OTTOBapAIl 3a CHOTBETCTBHETO € JIbKEH
He3a0aBHO Jla MpeKparsBa  OMNEPalUH,

HEChOTBETCTBAILM Ha HacTosAuara [TonuTuka,
U Ja W3JaJe yKa3aHus 3a CIa3BaHe Ha
HacrosimaTta [lonmMTuka TIpW  YCTaHOBEHH
HEpEeTHOCTH.

7.6. JTUPEKTOD,
OTroBapsiIll 32 CHOTBETCTBUETO € JUIBXKEH Ja
npefoctaBs Ha M3IBJIHUTENTHUS AUPEKTOP
OTYeT BCEKM 3 Mecela OTHOCHO
U3BBPIICHUTE TPOBEPKH U YCTAaHOBEHUTE

N3neaaUTETHUSAT

Ha
00CTOSATENCTBA, 3aeqHO C TPENOPHKU 3a
MpeI0TBpaTsBaHE Ha PUCKOBE B 00XBara Ha
Hacrosmara [TomuTrka.

7.1.  The Chief Compliance Officer (CCO)
is a duly appointed employee, who reviews
the compliance with the regulatory framework
and the internal procedures of the Company.

7.2.  The Chief Compliance Officer (CCO)
is obliged to perform periodical and
emergency audits for the compliance with the
current Policy.

7.3.  The Chief Compliance Officer (CCO)
may require references and information, as
well as personally inspect the operations and
the Register of positions under this Policy.

7.4.  The Chief Compliance Officer (CCO)
is obliged to immediately notify the Executive
Director in the event of established
irregularities.

7.5.  The Chief Compliance Officer (CCO)
is obliged to immediately cease operations
non-compliant with this Policy and to issue
instructions for compliance with the current
Policy in the event of established
irregularities.

7.6.  The Chief Compliance Officer (CCO)
is obliged to provide a report to the Executive
Director every 3 months concerning the
conducted audits and the established
circumstance, along with recommendations
for preventing risks in the scope of this Policy.




7.7.  V3ObIHUTEAHUST JTUPEKTOP,
OTTOBapsI] 3a CbOTBETCTBUETO € UTHhXKEH J1a
Cra3Ba yKa3zaHMsTa U PA3MOPEKIAHUATA Ha
M3nbiiHUTETHUS TUPEKTOP M0 OTHOLIEHUE Ha

CIIa3BAHCTO HA HaCTOAIIaTa ITonuTHka.

7.7.  The Chief Compliance Officer (CCO)
is obliged to follow the instructions and orders
of the Executive Director with regard to the
compliance with this Policy.

8. MN3nbanuTeseH THPEKTOP
(Onepauyu ¥ TEXHOJIOTHH)

8.1.  UzmbauuteneH aupektop (Onepammu
Y TEXHOJIOTHUH) € OTTOBOPEH 3a MPHUJIAraHeTo
Ha

MCPKHUTC 3a CbXpPaHCHUC u

AIMUHHUCTPUPAHC Ha KIIMCHTCKUTC aKTHBH.
8.2.
u TCXHOJ'IOFI/II/I) € UIBXKCH Jia HU3BbpIIBA
NEpUOANYHN W HM3BBHPCIHU IIPOBCPKH HaA
H3II0JI3BAHUTC TCXHUYCCKU CPCACTBA U MCPKU

W3nbenaaurenen aupekrop (Onepanuun

3a yCIyTu o ChbXpaHEHUE u
aJIMUHUCTPHUpAHE.
8.3. Msmpaaurenen aupextop (Oneparmn

U TEXHOJOTHH) € JIBKECH Ja YBEIOMH
He3a0aBHO VI3BIHUTEHUS JTUPEKTOP TpH
YCTaHOBEHU HEPEIHOCTH.

8.4. Usmpaautenen aupexrop (Oneparuu
U TEXHOJOTMM) HMa IMIpaBO Ja U3/aBa
3aIBJKUTETHA YKa3aHUs OTHOCHO
cna3BaHeTo Ha HacTosmara [lonutrka, KakTo
U Ja ipeayiara Ha M3nbeiHATeTHAS JUPEKTOP
U3MCHEHUS B Hesl.

8.5.
U TEXHOJIOTHH) € JUTHXKEH Ja MPEeAoCTaBs Ha
V3nbaHUTETHUS ~ AUPEKTOp  OTYeT  3a
U3BBPIICHUTE TMPOBEPKU M YCTAaHOBEHUTE
00CTOSITENICTBA, 3a€HO C TPEMOPHKH 3a
MpeloTBpaTsBaHe Ha PUCKOBE B oOXBaTa Ha

Wznbeaaurenen aupekrop (Oneparyuun

HacTosmara IlonuTrka, Ha Bcexu 3 Mecena.

8.6. Msmpaamrenen aupextop (Oneparmn

U TEXHOJOTMU) € JIBbXKEeH Ja cra3Ba
YKa3zaHusATa nu pasnopexKaaHusATa Ha
W3neaHuTenHUSA JTUPEKTOP OTHOCHO

crna3BaHeTo Ha HacTosmiara [ToauTuka.

8. Executive Director (Operations &
Technology)

8.1.  The Executive Director (Operations &
Technology) is responsible for the
implementation of the measures for custody
and administration of client assets.

8.2.  The Executive Director (Operations &
Technology) is obliged to conduct periodic
and emergency checks of the used technical
devices and measures for custody and
administration services.

8.3.  The Executive Director (Operations &
Technology) is obliged to notify immediately
the Executive Director in case of established
irregularities.

8.4.  The Executive Director (Operations &
Technology) has the right to issue mandatory
instructions with regard to the compliance
with this Policy, as well as suggest
amendments thereto to the Executive
Director.

8.5.  The Executive Director (Operations &
Technology) is obliged to provide a report to
the Executive Director for the performed
checks and the established circumstances,
along with recommendations for prevention
of risks in the scope of the current Policy,
every 3 months

8.6.  The Executive Director (Operations &
Technology) is obliged to follow the
instructions and orders of the Executive
Director with regard to the compliance with
this Policy.

9. PbkoBoauTE HA ONepanuuTe
9.1. PpkoBoAMTEN HA OINEPALUUTE CIEIH
3a CMa3BaHETO Ha IpaBUJIaTa HAa HACTOAIIATA

9. Head of Operations
9.1. The Head of Operations Department
monitors the compliance with the rules of the




ITonmuTuka OT BCHUYKU CIIYKUTCIIN Ha OTI[CJI
»Ornepanuun”.

9.2.
OCBIIIECTBSIBA OTEPATUBHO PBHKOBOACTBO Ha

PvroBonuTen Ha OIIEpALIUUTE
BCUYKH clykutenu Ha Otaen ,,Oneparuu’.

9.3. PwvxoBoaurel OTICPALIUHTE
OCBUIECTBSIBA IOCTOSSHEH KOHTPOJ BBPXY
orepanuuTe, CBbP3aHU C MOMEYUTEIICKUTE U

AIMUHHUCTPATUBHUTC YCIYI'd, BKIOYHUTCIIHO

Ha

perucrpanusTa Ha JaHHU B Perucrspa Ha

IIO3UITUUTCE.
9.4. PwkoBomuTen Ha oleparumnTe
yBenmoMmsiBa ~ He3ab0aBHO  M3mbiHUTENHUS

JUPEKTOP W BBTPEHIHHS KOHTPOJ IIpH
YCTaHOBEHU HEPEIHOCTH.
9.5. PwxoBoaurel

Oopranusypa IICpUOJUYIHH

Ha OIICPAHUHUTE

oOyueHuss Ha
ciayxkurenute B Otnen ,,Onepauun’.

9.6.
01100psiBa

TAXHOTO U3BbPHIBAHC!

PvroBonuTEN Ha OITEpPALIUNATE

CIICTHUTE  ONEpalud  TPEIu
90.6.1. Bcuuku W3XOIAIIM TPEXBBPISTHUSA,
HaIXBBPJAIM aBTomMaTudeH mpar ot 50 000
€BpO (WJIM EKBUBAJICHTA HM).

9.6.2. TexHuyeckara KOHQUIypalus HIH
BBBEXK/IAHETO HA HOBA OJIOKYCHH MpEka HIIH
CTaHJapT 3a TOKeHHM B cpemara 3a
ITOIIEYUTEIICTBO.
9.6.3. Bcsxo
HAIMYHOCTUTE WJIM KOPUTUPaHe Ha OanaHca B
pe3ynTaT Ha AOKJIaJBaH CUCTEMEH WHIIUICHT

NN TCXHUYCCKA Maﬂ(bYHKHHH

PBUYHO 3aCU4aHe Ha

9.7.  PwkoBoguten Ha ONepalnunTe
npenocTtaBs oT4yeT Ha V3mbIHUTENHUs
JUPEKTOP OTHOCHO  TIONICYUTEIICKHTE H

aIMUHUCTPATUBHUTE YCIIYT'M BCEKH MECEIL.
9.8.
Jla M3UCKBa HMH(OpMalMs U NPEnopbKU OT

PT)KOBOJII/ITGJ'I Ha OIepanuuTe MOKC

ciayxurenute B Otnen ,,Onepauun’.

9.9. PwkoBoauTen omnepalnunTe €
JUTBXKEH Ja CleBa HMHCTPYKIUHUTE
M3nbaHuTe IS BBHTPEILITHUS

Ha
Ha
JTUPEKTOP,
KOHTpPOJI U PBKOBOIWTENS HA TEXHHYECKUS

current Policy by all employees of the
Operations Department.

9.2. The Head of Operations Department
performs operative management of all
employees of the Operations Department.
9.3. The Head of Operations Department
performs constant control over the operations
related to custody and administration services.
including the registration of data in the
Register of positions.

9.4. The Head of Operations Department
notifies immediately the Executive Director
and the Chief Compliance Officer (CCO) in
case of established irregularities.

9.5. The Head of Operations Department
organizes periodic trainings of the employees
in the Operations Department.

9.6. The Head of Operations Department
approves the following operations before their
performance:

9.6.1. All outgoing crypto-asset transfers
exceeding the automated threshold of €50,000
(or equivalent).

9.6.2. The technical configuration and
enabling of any new blockchain network or
token standard  within the custody
environment.

9.6.3. Any manual reconciliation or balance
adjustment resulting from a reported system
incident or technical failure.

9.7. The Head of Operations Department
provides a report to the Executive Director
concerning the custody and administration
services each month.

9.8. The Head of Operations Department
can require information and references from
the employees in the Operations Department.
9.9.  The Head of Operations Department is
obliged to follow the instructions of the
Executive Director, the Chief Compliance
Officer (CCO) and the Executive Director




OTIIe 1O OTHOIIGHWE Ha YCIyTUTE TIO
ChXpaHCHHE U aJIMHHHUCTPUPAHE.
9.10. PsxoBoaurel

Ha OTepalunTe

HU3BbpIIBA NCPUOJUYHHU U HU3BBHPCIAHU
IMPOBEPKU 34 CbOTBETCTBUETO HA YCIIYTUTC 110
CBEXpaHCHUE n AJIMHUHUCTPUPAHC C

Hacrosgmiara ITonuTHka.

(Operations & Technology) with regard to the
custody and administration services.

9.10. The Head of Operations Department
performs periodic and emergency checks of
the compliance of the custody and
administration services with this Policy.

10.
10.1.
HOCST OTTOBOPHOCT 32 CBOTBETCTBHETO Ha

Otaea ,,Onepanun”

Cnyxwutenure ot Otaen ,,Oneparuu’
JeiicTBusATa CH € pasnmopenduTre  Ha
Hacrosmara IlonuTuka.

10.2. Cayxwutenure ot Otaen ,,Oneparuu’
IPEIOCTaBIAT HMH(pOpPMAIU Ha KIUCHTHTE

OTHOCHO YCIYTUTC IIO TIOINCYHUTCICTBO U

aJIMAHUCTPUPAHE, NPEAOCTABSIHA oT
HpyxecTBOTO.

10.3. VYcayrara mo [MONEYHTEICTBO H
aJIMHUHHUCTPHUPAHE, NPEI0CTaBsIHA oT
HpyxectBoTo, ce ypexna ot OOmure

ycioBus U Hactosmara [lonautuka.

10.4. Cayxutenure ot Otaen ,,Oneparuu’
npeanprieMar  HEOOXOTUMHUTE  JICHCTBHUSA
chbriaacHo Hactosmata [lonuTuka u CTPUKTHO
Cra3Bar JOTOBOPHUTE C BCEKU KIIUEHT.

10.5. Cayxwuremure ot Otnen ,,Oneparum’
YBEJIOMSBAT KIIMEHTA TIPEJIH JIa IpearprueMar
KaKBUTO M JIa € JEUCTBUS 110 MOIEUYUTEICTBO
WIH YIPaBICHUE, OCBEH aKO JIOTOBOPBHT C
KITMEHTa He TIPEJIBIKAA IPYTO.

10.6. Cayxwutenure ot Otaen ,,Oneparuu’
BUHAaru TMpPeNoCTaBiIT UHoOpMaIus
KJIHEHTa 3a JelcTBUITa 10 CHOTBETHATA

Ha

yciryTa 110 IIOIIEYHUTEIICTBO AN
aJMUHHCTPATUBHO 0OCITy>KBaHE.

10.7. Cayxwuremure ot Otnen ,,Omneparuu’
BBBEXKIAT HEOOXONMMHUTE IAHHU CBIVIACHO
HacTosimata [lonmutuka B Permcrepa Ha
MO3UIIUHUTE.

10.8. Cayxwutenure ot Otaen ,,Oneparuu’
CTPUKTHO cIia3Bar mpaBuiaTa 3a

JOKYMCHTHPAHC Ha KIMCHTCKUTE ITOPBHYKHU.

10. Operations Department

10.1. The employees from Operations
Department are responsible  for the
compliance of their actions with the

provisions of this Policy.

10.2. The employees from Operations
Department provide information to clients
about the custody and administration services,
provided by the Company.

10.3. The custody and administration
service provided by the Company is governed
by the Terms of Conditions and the present
Policy.

10.4. The employees from Operations
Department undertake the necessary actions
as per this Policy and strictly observe the
contracts with each client.

10.5. The employees from Operations
Department notify the client before
undertaking any action for custody or
management, unless the contract with the
client stipulates otherwise.

10.6. The employees from Operations
Department always provide information to the
client about the actions under the custody or
administrative service.

10.7. The employees from Operations
Department enter the necessary data as per
this Policy in the Register of positions.

10.8. The employees from Operations
Department strictly follow the rules for
documenting the client’s orders.




10.9. Cayxwutenure ot Otaen ,,Onepauu’
CTPUKTHO CIIa3BaT MpaBujaTa 3a pas3ziciisiHe
Ha KJIMEHTCKUTE CPEJICTBA U AKTUBHU.

10.10. Cayxwutenure ot Otaen ,,Oneparuu’
crasBar IpoIlieypara
KIIMEHTCKUTE HOPBYKH u
0J100peHHe Ha CBHOTBETHOTO JCHCTBHE OT

3a TpoBepKa Ha
U3HCKBAT

HavyanHuka H©Ha Otaen ,,Onepauuu” B
CJICTHUTE CITy4Yau:

10.10.1. Besxko JICHCTBHUE 3a
pa3MpassiBaHe Ha KIMEHTCKH MOpPTHEHn win
CMETKa clieJ] 3aMpa3siBaHETO My IO
CbOOpa)K€HUS 3a CUTHPHOCT WM B

CHOTBETCTBHME C TIOJUTHUKATA 3a MEPKHUTE
Cpellly u3MHUpaHe Ha mapu ce ogo0psiBa OT
HayajgHUKa Ha otaen ,,Onepauuu’” WIU
MB30BJIHATETHUAT AUPEKTOP, OTrOBapsIl 3a
CHOTBETCTBHETO

10.10.2. Bcesiko ppuHO HacTpoiiBaHe Ha
KJINEHTCKHU (namp. opaau
BpBIIAaHE Ha

OanaHc
TEXHUYECKA TPEUIKU WIH
cpenctBa) Ha croiHocT Hax 1 000 eBpo.
10.10.3.

oenus

ITocouBaHe Ha HOB aJip€C KbM

cnucbk  Ha  JlpmkectBoTo  3a
OTEPATUBHU NMPEXBBHPISTHUS.

10.11. Cnyxwutenure oT otaen ,,Omnepanuu’
CTPUKTHO  CHa3BaT  MHCTPYKIMHUTE  Ha
M3NBIHUTENHUS aupektop (Omepanuu u
JTUPEKTOP

HU3IIBJIHUTCIIHUA

TEXHOJIOTHH),  TJIABHUS 1o
crorBeTcTBUEe  (CCO),
nupektop (Onepanyu ¥ TEXHOJOTHH) |

pbKOBOAUTENS Ha ,,Onepauun’’.

10.9. The employees from Operations
Department strictly follow the rules for
separation of client fund and assets.

10.10. The employees from Operations
Department  follow the procedure for
verifying client orders and require approval of
the respective action by the Chief of the
Operations Department in the following
cases:

10.10.1. Any action to unfreeze a
client's wallet or account after a security
lockdown or AML suspension requires is to
be approved by the Head of Operations or the
Chief Compliance Officer (CCO)

10.10.2. Any manual adjustment to
client balances (e.g., due to technical errors or

refunds) exceeding €1,000 in value.

10.10.3. Adding a new destination
address to the Company’s corporate whitelist
for operational transfers.

10.11. The employees from Operations
Department strictly follow the instructions of
the Executive Director (Operations &
Technology), the Chief Compliance Officer
(CCO), the Executive Director (Operations &
Technology) and the Head of Operations.

IV.ITPOLHEAYPHU 3A IPENJOCTABAHE
HA YCJIYI'M IO NNONNEYUTEJCTBO
N AIMUHUCTPUPAHE

IV. PROCEDURES FOR PROVIDING
CUSTODY AND ADMINISTRATION
SERVICES

11. O6mmwm paznopendou
11.1. VYcayrure 10
aJIMUHUCTPHUPAHE Ce MPEIOCTaBAT Bb3 OCHOBA
Ha JIOTOBOP C KJIMeHTa. J[oroBOpbT Chabpxka
Haif-MaJIKoO CIIEIHUTE KIIay3H:

11.1.1. Unentuduxanus Ha CTpaHUTE.

11.1.2. Xapaktep Ha mpeocTaBsHATa yCIIyra

MNOIICYUTCICTBO H

U HEWHOTO ONKCAHUE.

11.  General provisions

11.1. Custody and administration services
are provided on basis of a contract with the
client. The contract contains at least the
following clauses:

11.1.1. Identification of the parties.

11.1.2. The nature of the service provided and
a description thereof.




11.1.3. Hacrosmara IIOJIUTUKA 3a
IIOIIEYUTEIICTBO.

11.1.4. CpeacrBa 3a KOMYHHUKAIUS MEXKIY
Jpy’KecTBOTO W KJIHMEHTa, BKIIOYHTEIHO
CpE/ICTBa 3a yJIOCTOBEPSIBaHE Ha KIMCHTA — B
CHOTBETCTBHE C IOJHMTUKATA 34 H3IBbIHCHUE
Ha HapeXKTaHUS.

11.1.5. U3puyna yromopka,

[mpaBa BBB BPb3Ka C KPHUIITOAKTUBHUTC II0[]

Y€ BCJIKaKBHU

MOTICYUTEIICTBO MOXE Ja C€ YIpaKHSIBAT
camMo cleJl Karo KIUEHTHT H3TErNIM TE3H
KPUNITOAKTHBH IO MOPTHEla / cMeTka Toj
CBOM KOHTPOJI

11.1.6. U3puuna
KPUINTOAKTHBH DA3NpPENCICHH OT Mpexara
WX U3JaTeNsl HA KPUIITOAKTHBA BbB BPh3Ka C

KJj1ay3a, qc BCsIKAaKBHU

KPUNITOAKTHBH MO MOpTdeina / cMeTkara Ha

HpyxecTtBOTO COOCTBEHOCT Ha
HpyxkecTBOTO
11.1.7. Onucanue
CUTYPHOCT Ha Jlpy»KeCTBOTO.
11.1.8. Takcu, pa3xomau u
npuiaranu ot JpyxecTBoTo.

11.1.9. [IpunokKUMOTO MPaBO KbM J0r0OBOpA.

ocTraBar
Ha CUCTCMHUTC 3a

Pa3HOCKH,

11.1.10. Knayza 3a  ropucaukuus,
ompesieNAa ChAWINIIATa HA KOS JIbpKaBa
Morar na paspemnraBar CIIOpOBE,

MPOM3THUYAIIN OT UM CBbP3aHU C JI0TOBOpa
11.2. [sanara KOMyHHKamusi C KIMEHTAa —

HapexJaaHus, YBCAOMJIICHUA U JOp. — CC
OChIICCTBABA 110 KaHAJIUTC, IIOCOYCHH B
A0ropopa KbM  BCCKHM  OOTOBOp, HU B

CHOTBETCTBHUE C MIPAaBHUJIaTa 32 U3MbIHEHUE HA
KITMEHTCKU HapekKIaHus.

11.3. JIpyxecTBOTO TPEIOCTaBsS yCIyTUTE
M0 TIOMEYHUTEJICTBO M aJAMHUHUCTPHpPAHE 3a
CpOKa Ha JOTOBOPA M BPBIIAa KPUNITOAKTUBUTE
Ha KJIHEHTa CBIJACHO TIpolleaypara 3a
paszensHe Ha KIMEHTCKUTE CPEICTRA.
11.4. KiaueHTBT MOKE Ja
KPUNITOAKTUBHUTE Ja OBAAT BBPHATH B IIO-
paHeH MOMEHT I10 HeTOBa MpeleHKa.

11.5. Cayxuren ot Ortnen ,,Onepanun’

IIOHCKa

yBeIOMsIBa KJIMEHTa 14 THU npenu n3TudaHe

11.1.3. The current policy for custody.
11.1.4. The means of communication between
the Company and the client, including the
means for authentication of the client — in
compliance with the policy for execution of
orders.

11.1.5. Explicit clause that any rights with
regard to crypto-assets under custody may be
exercised only after the client withdraws the
crypto-assets to wallet/account under the

client’s control.

11.1.6. Explicit clause that any crypto-assets
allocated by the DLT network or crypto-asset
issuer with regard to crypto-assets in the client
wallet/account of the Company remain for the
Company.

11.1.7. A description of the security systems
of the Company.

11.1.8. The fees, costs and charges applied by
the Company.

11.1.9. The law applicable to the contract.
11.1.10. Jurisdiction clause
determining the courts of which country can
resolve disputes arising from or related to the
contract.

11.2.  All communication with the client —
orders, notifications, etc. — shall be conducted
via the channels specified in the contract with
each contract and in compliance with the rules
for executing client orders.

11.3. The Company provides the custody
and administration services for the duration of
the contract and returns the crypto-assets to
the client in accordance with the procedure for
separation of client funds.

11.4. The client can require the crypto-
assets to be returned at an earlier moment
upon his discretion.

11.5. An employee from Operations
Department shall notify the client 14 days




Ha  JOroBopa 3a  IONEYUTEICTBO U
agMuHucTtpupase. Ciel U3THYaHE Ha CpoOKa
Ha JIOT0BOPA KIMEHTBT CJE[BA J1a 3asiBU KaK
aa noJ
HIOIIEYUTEIICTBO na

Ipu CbhIOUTEC HIN

Keiaac oJIyuun IHOCTAaBCHUTC

KPUNTOAKTUBH WU
VABIDKA JOTOBOpa —
pa3INyYHU yCIOBUS.

11.6. Cnen u3THyaHe Ha JOTOBOD 3a yCiIyra
0 CbhXpaHEHHWE U aJMHUHHUCTPHpAHE, aKo
KIIUEHTHT HE € MOTHPCUJI BPbBIIIAHE HA CBOUTE
KPUNITOAKTHBH, [Ipy’KECTBOTO MPOIbIKABA
Jla CbXpaHsBa T3 KPUNITOAKTHBU. KIIMEHTHT
ce TaKCyBa 3a yciyrara 3a IOIEeYUTENICTBO U
BCUYKU JBJDKUMHU TaKCH MoOrar na Obiaar
cbOpaHU OT HErOBHUTE CPEICTBA U AKTUBH,
MPENOCTABEHU HpyxecTBOTO, B
CbOTBETCTBUE C IMOJMTHUKATa 32 TaKCU U

Ha

pasxoju.
11.7. Cayxwurenute ot Otaen ,,Onepauun’
MPEIOCTABIT PE3IOME Ha Ta3W IOJHMTHKA Ha
KJINCHTUTC HpI/I IIONUCKBAHCE.

HOCH

11.8. Jlpy»xecTBOTO OTTOBOPHOCT

npen
KPUIITOAKTHBH WJIM CpPEACTBaTa 3a JOCTBHII 10
TAX, KOTaTo 3ary0aTa € HacThIINIIa 10 BHHA Ha

KIIMCHTUTC 3a 38.FY68.T3. Ha

JIpy>kKecTBOTO WJIM B PE3YJITAT HA TEXHUUECKU
npoOsem mwim kubep-araka. OTroBOpHOCTA HA
Jlpy’XkecTBOTO € OrpaHHWYeHa 10 Ma3apHaTa
CTOHHOCT Ha KPUNTOAKTUBUTE KbM MOMEHTA
Ha 3ary0aTa um.

11.9. [pyxecTBOTO He HOCH OTTOBOPHOCT
3a 3aryOu, NpPUYHMHEHH OT
BBb3HUKHAJI HE3aBUCUMO OT IpEJI0CTaBEeHaTa
yciyra UM Mopaau o0CTOSATENICTBA, KOUTO ca

HMHIAIEHT,

M3BBH KOHTpPOJIa Ha J[pyKEeCTBOTO.

11.10. B moroBopa cCTpaHWTe MOTaT Ja ce
criopasymesT, 4e J[py>kecTBOTO Iie U3MoJi3Ba
YCIIYTUTE Ha TPETH CTPAHU 3a MPEOCTaBSIHE
Ha YacT OT YCIYTHUTE.
JpykecTBOTO Bb3Jara TakMBa YCIYTH CaMoO
ciel  TMpEeABApUTENHO  yBEAOMsSIBaHE Ha
KJIIMEHTAa U CaMO Ha JOCTAaBUMIIM HA YCIYTH,

B Te3nm cuydan

KOHTO ca HaIJICKHO  JIMUCH3WPaHU B

CBHOTBETCTBHE CHC 3aKOHOAATEICTBOTO Ha EC

before the expiry of the contract for custody
and administration service. Upon expiry the
client shall indicate how they prefer to receive
the crypto-assets under custody or extend the
contract — under the same or different terms.

11.6. After expiry of a contract for custody
and administration service, if the client has not
required their crypto-assets to be returned the
Company continues to store these crypto-
assets. The client shall be charged for the
custody service and any due fees can be
collected from the client’s funds and assets in
line with the policy for fees and expenses.

11.7. The employees from the Operations
Department provide a summary of this policy
to clients upon request.

11.8. The Company is liable to its clients for
the loss of any crypto-assets or of the means
of access to the crypto-assets as a result of an
incident that is attributable to the Company or
as a result of a malfunction or a cyber-attack.
The liability of the Company is capped at the
market value of the crypto-assets lost at the
time the loss occurred.

11.9. The Company is not liable for loss due
to incident that has occurred independent of
the provided service or due to circumstances
which are outside of the Company’s control.

11.10. In the contract the parties can agree
that the Company shall use the services of
third parties for providing a part of the
services. In these cases the Company shall
assign such services only after prior
notification of the client and only to service-
providers who are duly licensed in accordance




u mno-ciennanHo ¢ Permament (EC)
2023/1114.

12. Otrosopnoct 3a 3ary0a Ha
KPHUNTOAKTHBH

12.1. B cwotBercTBHE ¢ Wi. 75, maparpad 8
or Permament (EC) 2023/1114 (MICA),
JpyxecTBOTO OTIOBOPHOCT  TIpeJ
CBOMTE  KJIHMEHTH 3a  3arybara  Ha
KPHUITOAKTHBH U Ha CPEACTBATA 32 JIOCTBHII
ao IO
MOTICYUTENICTBO, B PE3YJITaT HA MHIIUJICHT, 32

HOCH

KpUIITOAKTUBH, IbpKaHU
KOWTO Jlpy»eCcTBOTO WM TpeTra CTpaHa —

JOCTaBYUK Ha yCIyTd, HA KOSATO ca
BB3JIO)KEHU (YHKIMH 10 TOMEYUTEICTBO,
HOCH OTTOBOPHOCT.

12.2. Ta3u OTroBOpPHOCT MOKpHUBa 3aryowu,
POU3THYAIIA cebp3ann ¢ UKT

BKIIFOUUTCIHO HMHIUACHTU B

oT
WHIIUACHTH,
pesyatar Ha kuOepartaka, KpaxkOa win

BCJKAaKBa HCU3IPABHOCT Ha CHCTCMUTC,

U3MOJI3BAaHU  WIM  KOHTPOJIMpPaHU  OT
HpyxecTBOTO.

12.3. OtroBopHoctra Ha [IpyxkecTBOTO €
OrpaHMYeHa [0 T[a3apHaTa CTOMHOCT Ha
U3ryOeHNUTEe KPUIITOAKTUBU KbM MOMEHTA Ha
HACTBIIBaHE HA 3aryoara.

12.4. lpyXecTBOTO HE HOCH OTTOBOPHOCT
3a 3arybara Ha KpUNTOAKTUBU WJIM CPEICTBA
3a JOCTBI, KOraro MOXKE Jia JIOKaxe, 4e
3ary0ara e HacThIIMJIA B PE3YJITaT Ha ChOUTHE
WA OOCTOSATENICTBA U3BBH HErOBUS pa3yMeH
KOHTPOJI, YAUTO TMOCIEANLIM HEe OuXa MOTJIH
na  Obgar u30erHaTH  BBIPEKH BCUYKH
pasyMHH ycwius 3a oOpaTHOTO (Harmp.
IOPUCHUIM YA3BUMOCTH B TEXHOJIOTHSA Ha
pasmpeneieHus] perucTbp Uid NpOTOKOd 0e3
paspemienue (permissionless DLT)).

12.5. B cmyudaii Ha 3ary0a Ha KPUIITOAKTHBU
WIM CpelIcTBa 3a
HpyxkecTBOTO HOCH
Jlpy’kecTBOTO BB3CTaHOBABAa Ha KJIHMEHTA

KPHUIITOAKTUBU OT ChIOHUA BUA U B CBHIIHUA

JOCTBII, 3a KOHTO

OTTOBOPHOCT,

pasME€p HJIM, KOTraTO TOBA HC € BB3MOKHO,

obe3mieTsiBa KJIMEHTa JI0 pa3Mepa Ha

with EU legislation and Regulation (EU)
2023/1114 in specific.
12. Liability for loss of crypto-assets

12.1. In accordance with Article 75(8) of
Regulation (EU) 2023/1114 (MiCA), the
Company shall be held liable to its clients for
the loss of any crypto-assets or of the means
of access to the crypto-assets held in custody
as a result of an incident that is attributable to
the Company or to a third-party service
provider to which custody functions have
been outsourced.

12.2.  Such liability covers losses resulting
from ICT-related incidents, including
incidents resulting from a cyber-attack, theft,
or any malfunction of the systems used or
controlled by the Company.

12.3. The liability of the Company shall be
capped at the market value of the lost crypto-
assets at the time the loss occurred.

12.4. The Company shall not be liable for
the loss of crypto-assets or means of access
where it can prove that the loss occurred as a
result of an event or circumstances outside of
its reasonable control, the consequences of
which could not have been avoided despite all
reasonable efforts to the contrary (e.g.,
inherent vulnerabilities in a permissionless
distributed ledger or protocol).

12.5. In the event of a loss of crypto-assets
or means of access for which the Company is
liable, the Company shall restitute crypto-
assets of the same type and in the same
amount to the client, or, where this is not
possible, compensate the client up to the




nmazapHata  CTOWHOCT Ha  HM3TyOeHHUTE

KPHUIITOAKTUBU KbM MOMCHTA Ha 3ary6aTa.

market value of the lost crypto-assets at the
time of the loss.

13. IIpaBa Ha KJIMeHTHTe BbB BpPb3Ka
¢bC cnieurpUuYIHU CIIydau
13.1. JIpyxecTBOTO MpeaoCTaBs
MIOTIEYUTEIICKH YCIyTH CaMO BbB BPB3Ka ChC
CbXpaHEHHE Ha KJIMEHTCKM KPUITOAKTHBH.
AKO KpUITOAaKTHUBHUTE MPEIOCTABAT MpaBa Ha
KJIMEHTA, T€3U IIPaBa ce YIPaXHIBAT caMo OT
KJIMEHTa U CaMo CJie]l KaTO KJIMEHTHT U3TETIIH
CBOUTE KPUNTOAKTUBH IO MOPTQeiis/cmeTka
10JT HETOBHUS KOHTPOJI.

13.2. [pyxecTBOTO OTroBaps camMo 3a

ChXPaHCHHUETO Ha KITUEHTCKUTE
KPHUITOAKTHBH.

13.3. Axo 3a KJIMEHTa BB3HUKBAT IpaBa,
JIpy>KeCTBOTO  IlE  YBEIOMH

JOKOJIKOTO € Bb3MOKHO, 3a TC3HU IIpaBa U 1IC

KJIIMCHTA,

moco4u, 4c€ TC3u IpaBa CC yIpaXKHABAT CaMO

OT OT KIMEHTa MW CcaMO CJICa

IIPEXBBPIICHU

KaTo
KPHUIITOAKTHBUTE  Ca o
nopTdeiin/cMeTka o] KOHTPOoJIa Ha KIHEHTA.
Toa ce mpuitara ChIIo B ClIy4au Ha €bpApOIL,
paslensHe Ha MpexaTa W JPYrd CHOWTHS,
KOWTO 3acsiraT KPUITOAKTUBHUTE HA KIIMECHTA.

13.4. 3a KpuNTOAKTUBH, KOUTO OCTABAT MOJ
HOTNEYUTEICTBOTO JIpy>kecTBOTO,

NIPOMEHU B

Ha
BCAKaKBU ImocJieanunu u

HAIMYUHUTE  KPUIITOAKTUBHU HE  3acArat

Oamanca Ha KJIHMEHTa. PasmpemeneHn OT
MpeX)KaTta MU CMUTCHTA KPUIITOAKTUBH

OoCTaBaTt 3a CMCTKa Ha I[py)KeCTBOTO.

13. Client rights with regard to specific
cases

13.1. The Company provides only custody
services related to safekeeping of client
crypto-assets. If the crypto-assets allow any
rights to the client, these rights may be
exercised only by the client and only if the
client withdraws their crypto-assets to a
wallet/account under the client’s control.

13.2. The Company is responsible only for
the safekeeping of the client crytpo-assets.

13.3. If any rights arise for the client, the
Company will notify the client, insofar
possible, about these rights and will indicate
that the rights can be exercised only by the
client and only after the crypto-assets have
been transferred to a wallet/account under the
client’s control. This also applies in cases of
airdrops, forks and other events affecting the
client’s crypto-assets.

13.4. For crypto-assets which remain under
the Company’s custody, any effects and
changes to the available crypto-assets do not
affect the client’s balance. Any crypto-assets
allocated under any way by the DLT network
or the crypto-asset issuer remain for the
Company.

V. PEI'’UCTHP HA IO3UIIUUTE

V. REGISTER OF POSITIONS

14,  H3uckBanusi kbM Perumcrsp Ha
NO3ULMUTE
14.1. pyxectoto moanbpxa Peructp Ha

KITUEHTCKUTE TO3HIINN, B KOHTO ce ChIbpiKa
uH(pOpMAIUs, CBBbpP3aHA C TPEIOCTABSIHUTE
YCIIYTH T10 ITOTICYUTEICTBO U aIMAUCTPHPAHE.
14.2. PeructbpbT chaABpKa HHOPMAIIHS 32
MPEIOCTABEHUTE OT KIMEHTa KPUNTOAKTUBH,
KaKTO CJIe/Ba:

14.2.1. Unentudukamnus Ha KIueHTa’

14.2.2. BunoBe KpUIITOAKTUBU

14. Requirements for the Register of
Positions

14.1. The Company keeps a Register of
client positions, containing the information
related to the provided custody and
administration Services.

14.2. The Register contains information
about the crypto-assets, provided by the client,
as follows:

14.2.1. Identification of the client

14.2.2. Types of crypto-assets




14.2.3. KonmnuecTtBo 3a BCEKU BUJ
KPUTITOAKTHB

14.2.4. lata Ha mpenocTaBsHE Ha BCEKU
KPpUNITOAKTHB W BCAKAa  MPOMSHA B
KOJINYECTBOTO

14.2.5. Pasnpenencuue
noptdeinm/cMeTKH
14.2.6. Undopmanuss  3a

HHIUBHUAYyaJIHaT amnapTuja Ha KIHNCHTA B

MEXIY  pa3IuvYHH
BIICMBa”HeTo /
CYETOBOJICTBOTO Ha J[py>KECTBOTO;

14.2.7. Cr0utus,
KPUTITOAKTHBHUTE

KOHTO 3acsrar
14.2.8. Cputus, KOTO MOXE [1a JOBEAAT 10
Bb3HHMKBaHE WJIM M3MCHCHHE Ha IIpaBaTa Ha
KJIMEHTa

14.2.9. WznpaTtenu 10 KIMEHTa YBEIOMIICHUS

14.2.10. [Toynuenun HapexxgaHus OT
KJIMEHTa
14.2.11. HelicTBusi, W3NBIHEHU OT

Jpy’XecTBOTO, BKIIIOYHTEIHO TPAHCAKIIWH,
HapeXXJIaHHs KbM TPETH CTPAaHU | T.H.
14.2.12.
KPHUIITOAKTUBHUPE MO/ ITONIEYUTEIICTBO.

14.3. Cayxwuteaure ot otaes Kiuenrcku
cpeacTBa OTroBapsiT 3a He3a0aBHOTO
aKkTyajqu3upaHe Ha  BIHCAHUTe B
Perucrbpa nanuu.

WHumMmeHTd, CBBpP3paHd C

14.4. Cayxurenute oT otaen KiueHTcku
CpeJCTBA U3MIpalaT Ha KIMEHTa CIpaBKa OT
OTHOCHO HErOBUTE
1OJ, MOTEUYUTEICTBO WU

Perucrspa
KPUIITOAKTUBUTE
aJMUHUCTPUPAHE HA BCEKUM TPU Mecela,
KaKTO U IIPU UCKaHE OT KJIMEHTa, B CPOK OT 3
JIHU OT II0JIy4aBaHE HAa UCKAHETO.

14.2.3. Amount for each type of crypto-asset

14.2.4. Date of providing each crypto-asset
and every change to the amount thereof

14.2.5. Distribution between different

wallets/accounts

14.2.6. Information for the entry/personal
partition of the client in the accounting of the
Company

14.2.7. Events affecting the crypto-assets

14.2.8. Events likely to create or modify the
rights of the client

14.2.9. Sent notifications to the client
14.2.10. Orders received from the client
14.2.11. Actions performed by the

Company, including transactions, orders to
third parties, etc.

14.2.12. Incidents related to the crypto-
assets under custody

14.3. The employees from the Operations

Department are responsible for
immediately updating the entries in the
Register.

14.4. The employees from the Operations
Department send to the client an excerpt from
the Register concerning the client’s crypto-
assets under custody or administration every 3
months, as well as upon request from the
client, within 3 days from the request.

15. CbriacyBane CcbC CYETOBOJAHH
perucTpu
15.1. Cayxurenute oT otaen KinmeHTcku

cpezacTBa u3mpamar nHGopmarus KkbM OTaen
C4eToBOJCTBO BBB BPB3Ka C BCSAKA MPOMSIHA B
KJIMEHTCKUTE AaKTUBU B CBOTBETCTBHE C
NOJUTHKATA 3a OTAEISIHE Ha KIWEHTCKU
CpeZCTBa M AKTHUBH.

15.2. Cnyxutenutre ot otaen Kmnuenrcku
cpeacTBa

cbriacyBar IECPUOAUYIHO

15. Coordination with accounting registries
15.1. The employees from the Operations
Department send information to the
Accounting Department concerning any
change in the amounts of client crypto-assets
in accordance with the policy for separation of
client funds and assets.

15.2. The employees from the Operations
Department coordinate the amounts of client




KOJIM4YEeCTBaTa KIMCHTCKHM AKTHBHU IIO BCAKaA
IIO3UIIHMA B PeI‘I/ICTBp Ha IIO3MIHUHUTE C OTACI
C‘-ICTOBOI[CTBO U npeau BCAdKa OIcpalusad B
CbOTBETCTBHEC C IIOJIMTHKATa 3a OTACIAHC Ha
KIIMCHTCKHU CPCACTBA U AKTHUBHU.

assets in each position in the Register of
positions with the Accounting Department
periodically and before every operation in
accordance with the policy for separation of
client funds and assets.

V. MEPKM CPEIY 3AI'YBA HA
KPUIITOAKTUBH, UBMAMU, KUBEP

VI. MEASURES AGAINST LOSS OF
CRYPTO-ASSETS, FRAUD, CYBER-

ATAKU U HEBPEXKHOCT THREATS AND NEGLIGENCE
16. Mepkn  cpemy 3ary6a  Ha | 16. Measures against loss of crypto-assets,
KPHUNTOAKTHBH, M3MaMu, kuoep araku u | fraud, cyber-threats and negligence

HeOpeKHOCT

16.1. KiumeHTCcKHTE  KPUNTOAKTUBH  CE
ChXpaHsBaT B CICHHAICH MOPTQEils/cMeTKa
32 KIMCHTCKA KPUITOAKTHBH B 3aBUCHMOCT
OT BUJIa HA KPUIITOAKTHUBA.

16.2. CaMo0 KIHMEHTBHT MOXKE Ja HWHHUIIMHPA
NPEBOYM HA KPUNTOAKTHBH KBM U OT
cnenuaiHus noptdein/cmerka. [IporecsT e
M3KIIFOYBANKU

HaITbJIHO ABTOMAaTHU3WpaH,

puUcCKa OT HEOpeXHOCT OT CTpaHa Ha
npecTaBuTeNn Ha JIpyKecTBOTO.

16.3. JlpyxecTBOTO mpujiara MeEpKd 3a
NBY(AaKTOPHO YAOCTOBEpSIBAHE HAa BCUYKHU
KJIMEHTCKH MOPBbUKH, KAKTO € OIHCAaHO B
MOJIUTHKATA 32 W3ITBJIHEHHE Ha TMOPBUKUA H
MOJIMTHKATA 3a TIPEBOJI, 3a Ja rapaHTHpa, 4ye
caMO  KJIHMEHTBT  HWMa  JIOCTBI [0
KPUITOAKTHBHUTE TIO]] TOTIEYNTEIICTBO.

16.4. [pyxecTBOTO mpuiara MepKH 3a
UJCHTUPHULINPaHe MOJI03pUTENIHA
aKTUBHOCT M M3HMCKBaHE Ha JOMBIHUTEIIHO

Koraro ¢

Ha

YAOCTOBCPABAHE OT KIJIMCHTA,

HEOOXOIMMO, 3a  TpeAOoTBpaTsABaHE Ha
KkuOep3ariaxu.
16.5. JIpyxecTBOTO

INOJIMTHKHU 3a OTACIAHEC Ha KIHNCHTCKUTC

mpuiara  CTpOTH
KpUIITOAKTUBU U JOKYMEHTHPAHE
KJIIMEHTCKUTE MOPBUYKH, 3a Ja TapaHTHUpa, 4e
OIEPALMUTE C KIMEHTCKUA KPUIITOAKTHBHU CE
WHULIUAPAT CaMO OT CbOTBETHHUS KIIMEHT U CE
U3MBJIHABAT B CHOTBETCTBUE C HAPEKIAHETO

Ha

Ha KJIMCHTA.

16.1. Client crypto-assets are stored in
dedicated wallet/account for client crypto-
assets depending on the type of crypto-asset.

16.2. Only the client can initiate transfers of
crypto-assets to and from the dedicated
wallet/account. The process is completely
automated, excluding the risk of negligence of
representatives of the Company.

16.3. The Company is applying measures
for two-factor authentication of all client
orders, as described in the policy for execution
of orders and the transfer policy, in order to
ensure that only the client has access to the
crypto-assets under custody.

16.4. The Company is applying measures
for identification of suspicious activity and
requiring additional authentication from the
client where necessary to prevent cyber
threats.

16.5. The Company is applying strict
policies for segregation of client crypto-assets
and documenting client orders to ensure that
operations with client crypto-assets are
initiated only by the respective client and are
executed in line with the client order.




16.6. JlpyxecTBOTO mpuiara TeXHHYECKH U
OpTraHW3aIMOHHU MEPKH, 32 Jla TapaHTHpa, 9e
KIIIOYOBETE 3a CHCTIMATHUTE
nopThenm/cMeTKu 3a KJIIMEHTCKHU
KPUNTOAKTHBH Ca 3allUTCHH OT 3aryoa
1opajii MHIUACHTH U KHOepaTaKu

16.7.  dpyxecTBOTO KOMYHHUKHPA c
KJIMCHTa CaMO 4pe3 3allUTCHU KaHaIH, KaTo
rapaHTHpa, 4€ TPETH CTPaHU HE MOrar Ja ce
HAMECBAT B KOMYHHUKAIUATA U 110 TO3U HAYWH
MUHUMU3HPA

pUCKa oT n3Mama C

uHpopmanus 3a J{pyx’ecTBoTo.

16.6. The Company is applying technical
and organizational measures to ensure that the
keys for the dedicated wallets/accounts for
client crypto-assets are protected against loss
due to incidents and cyber-attacks.

16.7. The Company communicates with the
client only via secure channels, ensuring that
third parties cannot interfere in the
communication and thus minimizing the risk
of fraud with information about the Company.

17. Crpykrypa
(ropemu/cTyieHn noprgeiisim)

17.1. 3a pa rapantupa Oe3omacHOCTTa Ha
KJIMCHTCKUTE aKTHBH, KoMmaHusITa U3Moi3Ba

Ha ChbXpaHeHHe

XUOpUAEH MOJIEN 3a ChbXpPaHEHHE, BKIIIOYBAILL
»CTYICHU " U ,,;openn’ mopTdenm.

17.2. Tlo-ronsimMaTa 4YacT OT KIHUEHTCKUTE
KpUIITOAKTHBH (1esieH 00eM ot none 90-95%)
ce nabpKaT B cTyneHu mnoptdeinu. Tesu
noprdeitm  ca ,,A30JIMPAHU
(TIOCTOSIHHO M3KIIFOUEHU OT UHTEPHET), KOETO
T TpelanasBa OT OHJAWH KuOepaTaku U

HaIIbJIHO

HEOTOPU3UPAH OTJAJIECUEH JTOCTBHII.
17.3. Manka
HNOAIbpPXKAT B ropemy noprdeinu (cBbp3aHu

qacT oT AKTUBUTC ce
C UHTEPHET, 3allIUTeHN OT UHPPaCTPyKTyparTa
Ha Fireblocks) equHcTBeHO 3a 1a ce ocurypu
JUKBUJHOCT 32 €XEJAHEBHU OIEPaTUBHU
TerJeHus U NMpeBoau. banaHchT B ropemure
nopTQeian € CTPUKTHO MUHUMM3HPAH, 3a Ja

17. Storage Structure (Hot/Cold Wallets)

17.1. To ensure the safety of client assets,
the Company utilizes a hybrid storage model
comprising "Cold" and "Hot" wallets.

17.2. The majority of client crypto-assets
(targeting at least 90-95%) are held in Cold
Wallets. These wallets are completely "air-
gapped" (permanently disconnected from the
internet), protecting them from online cyber-
attacks and unauthorized remote access.

17.3. A small portion of assets is maintained
in Hot Wallets (connected to the internet,
secured by Fireblocks infrastructure) solely to
ensure liquidity for day-to-day operational
withdrawals and transfers. The balance in Hot
Wallets is strictly minimized to cover
immediate operational needs.

IMOKpHE HEMMOCPCACTBCHUTC OIICpaTUBHU

HYX]IH.

18.  VYmpasienue Ha KiawouoBe u | 18. Key Management & Multi-Signature

MHorokpatHo noanucsane (MPC) (MPC)

18.1. Kommnanusta usnonsBa | 18.1. The Company employs advanced

YCHBBPIIECHCTBAHH kpuntorpadeku | Cryptographic technologies, such as Multi-

TeXHONOTHH, KaTO HANpHMep CXeMH 3a PartyComputatiqn _(MPC) orMuIti-Signature
schemes, to eliminate "single points of

MHOroctpanHo wu3umucienue (MPC) wnu

MHOT'OKpPATHO MOJIMCBAHE, 3 J1a eTMMUHHpPA
,»CIMHIYHU TOYKHU Ha TperKa’.

failure."




18.2. YactHuTe KIOUOBE (WM KIIOUOBH
¢dparmenTu B MPC) HEKOTa HE ce TeHepHpar,
CHXpPaHsABAT WU M3MOJI3BAT OT €IHO JIUIIE.

18.3. ABropu3zanusaTa Ha BCAKa MPOMSHA B
MOJINTUKATA 3a yIpaBlieHUuE B
uHppactpykrypara Ha Fireblocks wu3ncksa
CbBMECTHO  0J00peHue
oropusupanu ciyxkutenu (cxema M-0f-N).

18.4. KmrouoBeTe ce  TreHepupar H
XapAyepHd MOJAYIU 3a
(HSM), ceprtudumnupanu 1o
craugaprure FIPS 140-2 vuBo 3 wiu mno-

oT MHOXCCTBO

CbXpaHsBaT B
CUTYPHOCT

BHCOKH.

18.2. Private keys (or key shards in MPC)
are never generated, stored, or used by a single
individual.

18.3. Authorization of any management
policy change in the Fireblocks infrastructure
requires the collaborative approval of multiple
authorized personnel (M-of-N scheme).

18.4. Keys are generated and stored within
Hardware Security Modules (HSMs) certified
to FIPS 140-2 Level 3 or higher standards.

19.
19.1. 3a ga mnpemorBpatu Kkpaxba upes
HEOTOPU3UPAHU

BrJirouBane B 0511 CHUCBK
ternenus, Kommnanusra
mpujiara cTpora MOJIMTUKA 32 BKIIOYBAaHE B
051 CIIUCHK HA aJIpecH.

19.2. TernenusiTa MOTaT Ja ce M3BBPIIBAT
caMO KbM BBHIIHH QJPECH Ha TOpTQeim,
KOUTO ca OWJIM IPEIBApUTEITHO MTPOBEPECHH U
N00aBeHH KBbM OJOOpPEHHsS CHUCBHK (Os
CIIMCBHK) OT KJIUCHTA.

19.3. JloGaBsiHETO Ha HOB aapec KbM Oemus
CIOUCHK W3UCKBA CHIJIHO YJAOCTOBEpSIBaHE
(2FA) u noteHumanHo 3a0aBsHE BbB BPEMETO
(mepuon  Ha Ja  ce
NpeoTBpaTu He3abaBHA KpaykOa B ciiydail Ha

OXJIaX/aHe), 3a

MOrJIbIIaHC HA aKayHTa.

19. Whitelisting

19.1. To prevent theft through unauthorized
withdrawals, the Company implements a
strict  Whitelisting ~ Address  Policy.

19.2.  Withdrawals can only be executed to
external wallet addresses that have been
previously verified and added to the Approved
List (Whitelist) by the client.

19.3. Adding a new address to the Whitelist
requires strong authentication (2FA) and
potentially a time-delay (cooling-off period)
to prevent immediate theft in case of account
takeover.

20. Pusnyecka 1 HUPPOBA CUTYPHOCT
20.1. Kommnanusita BHeIpsiBAa HAISXKIHU
3anuTHH cTeHu, DDoS 3ammura u cucrteMu 3a
Ilsnara
OTHOCHO

OTKpPUBAHC Ha IIPOHUKBAHC.

BBTpEIHA KOMYHUKAITUS
YIpaBICHUETO Ha AaKTHBH € KPHUITHPAaHA.
JlOoCTBIIBT 1O aJIMUHHUCTPATUBHUTE MaHEIH
cieBa Hail-Mankure
IPUBWIETHH .

20.2. ®usnyeckuTe pe3EepBHH KOMHUSI Ha
kimouoBe  (seed  phrases) HSM

YCTPOHCTBA C€ ChXpaHsABaT B Teorpadcku

,IIPUHIIANIA  Ha

5041

pasnpencienu, MI0’KapOyCTONYUBH 51

20. Physical and Digital Security

20.1. The Company implements robust
firewalls, DDoS protection, and intrusion
detection systems. All internal
communication regarding asset management
is encrypted. Access to administrative panels
follows the “principle of least privilege."

20.2. Physical backups of keys (seed
phrases) or HSM devices are stored in
geographically distributed, fireproof, and
access-controlled bank vaults or secure
facilities.




KOHTPOJIMpaHU  OaHKOBU  TPE30pU WU
3aIIUTEHU ChOPBIKCHHS.
20.3. Kommanusita TpoBeXAa PEIOBHU

TECTOBE 3a MPOHUKBAHE W CKAaHUPAHUS 32
ySI3BUMOCTH Ha CBOsITA MHPPACTPYKTypa 3a
ChXpaHEHHE, NPEIBUICHO B
Pernamenta 3a 1mudpoBa  omnepaTHBHA
ycrounBoct (DORA). @usuuecka u
UQpoBa CUTYPHOCT.

KaKTO €

20.3. The Company conducts regular
penetration testing and vulnerability scans of
its custody infrastructure as mandated by the
Digital Operational Resilience Act (DORA).
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